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Two-sided messages and double-bind communication in war

reporting

War-reporting often hasto ded with contradictory information: there might espedally be some good news about
the enemy-side, its adions or intentions, and there might be some aiticism about one's own side, its adions or
intentions.

Even war-reporting that can be dharaderized as war-propaganda canot ignore this information, but has to ward
it off by other means. by using two-sided messages or double-bind communicaion. By incorporating the
contradictory information, war-propaganda may even increase its effed on the reader: it shows that in the end
the enemy-side is "bad" (though not as dangerous to be &le to threaen our confidence to win the war), and that
one's own side is "good" (though it sometimes may make some mistakes). Thereby the reporting looks much
more like well-balanced news-coverage, and it doesn't 'smell’ like propaganda.

In the present paper some exemplary analyses of two-sided messages and of double-bind communication from
the german media wverage of the Gulf-War and an attempt to systemize them will be presented.

1. Introduction

"So geat are the psychoogicd resistances to war in modern times, that every war must
appea to be awar of defence against a menacing, murderous aggresor." (Lassvell, 1927. In
the dtempt to overcome these resistances, the massmedia play an important role, using
different kinds of measures to control information (cp. Lucstarinen, 1986:
- Restrictive measures am at minimizing information that might have anegative effect on
the popuation's readinessfor war.
- Suppative measures aim at maximizing the anount and quality of information that
might have apasitive dfect.
This distinction is useful espedally when studying war propaganda in total wars, when more
or lessperfed control of the mediais possble. However, nowvadays 'perfect control' becomes
more and more difficult for different reasons. even the only super-power left after the Cold
War, the USA, which aimed at total media control during the Gulf War, somehow had to
hand e information that might have had an undesired, unfunctional effect onits pulic.
As the Gulf War experience has $iown, today's war reporting often has to ded with dfferent
kinds of 'subwersive’, contradictory information: on the one hand good rews abou the enemy,
its adions or intentions, and onthe other hand criticism abou one's own side, its adions or
intentions. Even war reporting that can be taraderized as propaganda caand ignore such
'subversive' information a possble criticisms, bu has to ward them off by other means.
Two-sided messages and doulbe bind communication are such means. Both o them consist of
rather complex patterns of argumentation: they include some kind of critica or 'subversive
information, and some means to take the alge off of its 'subversiveness. A central role within
this framework plays socia identification:
- intwo-sided messages incentives for socia identification are very often given to either
suppat one's own standpant or to devaluate another point of view;
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- in doube-bind communication incentives for socia identificaion are used to drag the
audienceinto an emotionally confusing situation. Incentives for social identification with
the cariers of two contradictory messages are given, and as a result it becomes difficult
for the audienceto query either of them.

Thereby, and by ways of other means that will be presented later on, criticd information is

functionalized or devaluated. With regards to the image that is produced of one's own side,

criticisms are made harmless and they are warded dff before they can develop any criticd
sharpness

When talking abou ‘warding off' or 'kegping off' 'subversive’ information we do nd mean to

suggest that there is meone with certain intentions behind it or that there is someone

intentionally ‘constructing' rews following certain guide-lines. All we ae doing is analysing a

given product, given texts, news-articles, independently of and in fad not knowing abou the

intentions that may hide behind the text. We ae simply using certain analytical tods that
allow us to ask the text very specified questions which am at finding out how redity is
reconstructed by (or within) the text. And we then sometimes may come to the conclusion that

the reconstruction d reality given by the text takes on the form of a two-sided message or a

doulde-bind communication.

In the present paper | will attempt to systemize the two concepts and give some examples

from the media-coverage of the gulf-war.

2. Method

Quantitative media-analyses of whatever kind may only serve to describe what is reported by
the media, which information is given by them, and which arguments are @rroborated or
guestioned by them. Qualitative content analysis is therefore needed in order to unweil how
this information is presented, which arguments are put to the foreground and which are
devaluated by stili stic or other means etc. Especially more complex patterns of argumentation
like those used in two-sided messages or in doube-bind communication can orly be detected
by a very close look at the materia, that is to say by a qualitative content analysis. Where
quantitative content analysis only states that criticd arguments are mentioned in a text,
qualitative content analysis can be used to unwell whether these possble aiticisms are taken
up by the text or whether they instead are woven into a two-sided message or a doulde-bind
communicaion, and thereby are functionalized or devaluated. As Kempf (1997 puts it: "It
might as well be the cae that quantitative @ntent analysis just paints a too ogimistic
picture’.

The present study is based ona mmbined quantitative and qualitative content anaysis of the
Gulf war coverage in American, Scandinavian and German media. Quantitative analysis
applied Latent ClassAnalysis (LCA) (cp. Kempf, 1996 which is appropriate for uncovering
latent styles of news-coverage, each of which consists of a cetain combination d style
characteristics. One mgor advantage of LCA in comparison to ather statisticd procedures
therefore is that it can break up an over-al distribution d style daracteristics into the
underlying latent' patterns of style dharaderistics - the styles. As it aso makes it possble to
identify preasely those texts that represent the different latent styles of news-coverage most
clealy, it may as well serve & the basis for sampling texts for a subsequent quditative
content analysis. The ever prominent difficulty of qualitative content analyses, the problem of
representativity, can thereby be solved by performing a quantitative ntent analysis of
representatively chosen material, employing an LCA, computing the underlying latent styles,
and by then identifying those texts that are most typicd for each style.

Ten dfferent topics of news-coverage during the gulf-war were analysed by Kempf (199%);

one of these was the mverage on "Alternative ways to settle the war". For this topic nine



different latent styles were identified by the LCA, and for each of those styles a highly
representative text was chasen for qualitative ontent analysis®.

The quantitative analysis of "Alternative ways to settle the war" included the coding of the
foll owing elements: Allegation (+) or query (-) of

Force against Iraq isthe only possble or most effedive way to settle the anflict.
Econamic embargo ontrade with Iraq shoud be given or shoud have been gven more
timeto be dfective.

Iragi initi atives for negotiations or peace talks.

Alli ance's or member state's (excl.UN) initi atives for negotiations or peacetalks.

UN initi atives for negotiations or peacetalks.

Third party or neutral initi atives for negotiations or peacetalks.

It is obvious that the occurrence of more or less'criticd' arguments - with resped to the war
palicy of the USA and its allies - shoud be expeded. All of these dements in fad occurred
empiricdly, and al of the nine styles identified by using the LCA, at least with some minor
probabili ty, contained ore or more possbly criticd arguments with regards to war padlicy.
Still, quelitative content analyses dhowed that in most of the identified nine latent styles
criticd arguments were made part of two-sided messages or doulde-bind communicaion, and

thereby were warded off and lost their criticd or ‘subversive' inpu.
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3. Two-sided messages
3.1D¢€finition

The oncept "two-sided propaganda presentation” derives from a dassc study in media
research by Lumsdaine & Janis (1952, which showed that propaganda can be made more
eff ective, when passhble criticism is taken upand refuted. "Two-sided messages” as defined in
our projed contain two separate feaures (cp. Kempf, Reimann, Luostarinen, 199§:
- The aticipation d (posghble) criticism of one's own side and/or of arguments that may
guestion ore'sown pant of view,
- and the rgection d the aticipated information (criticism, argumentation) - not by
courter-arguments, but
- by "turning the tables", by turning the criticism etc. into areasonto believe andto be
confident in ore'sown side, in its drength, corredness leadership etc.,
- or by turning the aiticism of one's own side into criticism of the other side,
- or by devauating the "subversive" information and/or conclusions to be derived
from it.
For clarification this definition can be trandated into the foll owing formulas (cp. Table 1):

Part of definition: 'Formula’:

(Possble) Criticism: "We might be to bame for this or that."

Courter-argumentation: "We aenot to bdame, for this or that
reason."

Reedion:

- by "turning the tables": "We aenot to bame, we ae good (strong,

2 The theoreticd basis as well as the procedure of qualitative content analysis are described by Kempf,
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to betrusted in etc.)."

- by turning the aiticism of one's own side "We aenot to blame, bu they are.”
into criticism of the other side:

- by devaluating the "subwversive" "We ae not to blame, because blaming us
information and/or conclusions: isinappropriate (bad, orly a minority's
point of view etc.)."

Table 1: Trandlation of different parts of the definiti on of two-sided messages into ‘formulas



3.2Examples and systemization

Two-sided messages may vary in form, bu nat in function. Their invariable function is to
make one's own pasition Wwater-proof’, to avoid possble aiticism or doult, and to reject
passble aiticisms before they intrude on the center of puldic interest.

Following this line | will present an attempt to systemize the phenomenon d two-sided
messages in its various forms, that is to systemize the different means that are used in order to
adieve the goa of making one's own pasition water-proof.

The first suggested distinction is whether the (passble) criticism is made explicit or whether
it is presented in an implicit form.

Implicit criticism

When performing the qualitative analyses it came to me & a surprise that again and again |
had to relate to ore spedfic part of the definition d two-sided messages, the one referring to
"the anticipation d possible" criticisms. From time to time the news articles reported facts
that may have possbly had a aiticd content with regard to the Allies position; yet, this
anticipation was incomplete. The aiticd content was not made explicit, but was only hinted
at. In order to recognise facts as 'critica fads' or, at least, as abasis for criticd argumentation,
the fads reported needed extra cnclusions.

In the foll owing example from the german regional paper "Stdkurier” criticism is partly made
explicit and partly left implicit:

"Even though 83.6 percent of all Isradis are against military intervention at the
present time and 62.7 prcent even believe that Isragl shoud refrain from future
involvement in the war, presaure is mourting within the government. Although oy
four ministers have come out in favor of military adion against Iraq so far, this
number will incresse sharply if the fighting is discontinued now." (Stdkuier,
February 23, 199)

On the surface criticd facts are explicitly mentioned: a large majority of the Isradis are
against an Isradi involvement in the conflict with Irag, and orly a minority of the members of
the Isradi government suppats 'military adion against Iraq’. These facts adually contain
criticd potential with respect to the promotion d military adion against Irag; yet, these fads
do nd develop any criticd sharpness as the reasoning behind these fads is not made dea:
Why is a large mgjority of the Isradi popuation and d the government against military
involvement? What are their reasons for this point of view? Taken for granted that the greatest
part of them are avare of the arguments for a military involvement: why are they still against
it?

Throughou the whale text, reasons for supporting an Israeli military action are being
developed, a explicitly repeaed again and again; but, as the text reports on the puldic
discusson abou this matter, one shoud exped that the reasoning of those who are against
would at some point be mentioned - but it is not. Therefore, athough the article in fact does
explicitly mention criticism, its criticd inpu is cut off and left implicit, as the criticism is
depicted as amere standpadnt, which seems to have no reasonable argumentation kehindit.
As the example shows, the recmgnition d a single utterance a an implicit criticism is
dependent on dfferent fadors: it is more or lesstime-consuming, it requires the aility and
the willi ngnessto think things over and nd only let them passby, and it also is ometimes
dependent on contextual knowledge. The more one knows abou the cntext of the situation,
the more utterances he is able to deted as posshble implicit criticisms, and, viceversa, the less
one knows, the more he is dependent on expli cit verbalization d possble aiticisms.



The example dso shows that, of course, the distinction between implicit and explicit
criticisms is not an absolutely strict one, bu shoud rather be seen as a @ntinuum between
two pdes. The 'implicit’ pdeis constituted by utterances made within an article, that can only
be reagnised as criticisms by 'experts, by people who have alot of contextual knowledge
abou the matter etc. The 'explicit' paeis constituted by utterances that explicitly define afad
or an argument as critical to ore's own pasition, a that in some other way are obviously
meant as criticisms, likein:

"... criticizing the UN alliance for giving the boycott against trade with Irag ... an
insufficient period d timeto work." (Stiddeutsche Zeitung, 18.1.199]),

orin

"... cdled the Gulf War a ‘crime against humanity'." (Slddeutsche Zeitung,
18.1.199).

Inbetween these two pdes, of course, there ae alot of variants, and the determination d one
single utterance & implicit or explicit criticism might sometimes be acase of controversy;
il it is a useful anaytical distinction, as it points to dfferent strategies used within the
mediato kegy off passble aiticisms or 'subversive’ arguments.

Summarizing one @uld say that leaving possble aiticismsin an implicit form seensto be a

highly effedive way of keeping off information that might be &le to crac the firm image of

one'sown side.

- Redaers who do no have the time or the will to refled on specific utterances made
within an article, or who do no have enough contextual knowledge @dou the conflict at
their disposal, will nat even reaognise that critica arguments concerning one's own side
have been mentioned.

- On the other hand, those readers who have enough time, ability and will to think things
over and who have mntextual knowledge & their disposal, will possbly recognise the
criticad argument, and they might even appredate the seemingly 'balanced' style of news-
reporting. Still, in most cases these aiticisms will be warded off by other means of
rejedion.

Reagnising criticd facts by making them explicit therefore very often will not help a lot.

Implicit criticisms in most cases are warded dff by the same means as explicit criticisms.

Hence even readers who are ale to turn implicit criticisms into explicit ones are still in

danger of tapping into the prepared medanisms of atwo-sided message.

Explicit Criticism

As dready mentioned, the following means used to ward off criticisms may apply to bah,
implicit as well as explicit criticisms. In order to make the presentation clearer | will
demonstrate these means by using examples of explicit criticisms®.

Means used to rejed critical or 'subversive' information can be dassfied into:

- choiceof context, and

- sequence

The two 'classes' are not basicdly different from another. They baoth require the analysis of
context that surrounds the passbly criticd news.

4 For examples of implicit criticisms | first would have to make them explicit, and only then could |

demonstrate the various means of warding off the aiticism.



- 'Choiceof context' relatesto the selection d material that forms the mntext of criticisms:
it refers to what informationis given as context information and haw it is presented.

Its focus most often is on single epressons, single sentences or paragraphs, bu
sometimes it includes the analysis of larger units, like several paragraphs or whole
articles.

- 'Sequence, onthe other hand, relates to the order in which the information is presented: it
refersto what informationis given first, what information foll ows, what argumentationis
built up,andwhere and how critical informationis built i nto it.

Therefore, it most often requires to analyse larger units of analysis, like several
paragraphs of an article or an article & a whoe, bu sometimes the sequence of
information within ore single sentenceis crucial as well.

'‘Choiceof context' in particular covers sveral methods that make use of social identificaion.

The mntext of a aiticism can either be diosen in a way that the criticised standpant is

badked by incentives for social identification. Or it can be diosen in a way that social

identificaion with the aiticism or its promoters is warded off. Moreover, ‘choice of context'
includes purely linguistic means a so, concerning word-usage or the construction of sentences.

'‘Sequence’ covers the 'framing' of critica information with information that rgeds it, 'shifts

from one level of argumentation to another, and the 'embedding’ of criticd information into

chains of argumentation that, as awhole, make the aiticd content harmless

I) Choice of context

‘Choiceof context' relates to means by which acriticd or 'subversive’ informationis put into a
context that makes the aiticd content vanish: It is a strategy that consists of redireding
attention away from critica fads or argumentations, and towards anything that may suppat
one's own pant of view. As we will seg very often this may be adieved within just one
single statement, within ore single sentence, sometimes even by smply using ore single
expresson and nd ancther.

A) Socia obligationto ore'sown padnt of view

As drealy mentioned, 'choice of context' particularly contains methods that make use of
social identification. In this framework, one way to rejed criticisms is to give incentives for
socia identification with people or institutions that represent one's own standpant, and
thereby to oldige the audiencetoit.

The following example will clealy show how this might work. In his geech onthe night the
Gulf War started, President George Bush gave aseries of incentives for socia identification
with pditi cians of the Western and the Arab World, and with institutions like the UN or the
Arab League, and thereby tried to oHige the puldic to his paint of view of the conflict and its
roats:

"This military adion ...follows months of constant and virtually endessdiplomatic
adivity on the part of the United Nations, the United States and many, many other
courtries. ... Our secretary of State, James Baker, held an historic meeting in
Geneva, ...the Seaetary General of the United Nations went to the Middle East with
peeace in his heat ..." (Suddeutsche Zeitung, January 18, 1991 quaed from New
York Times, January 17, 199).

° It may also refer to the external context of the text, as ‘choice of context' takes into acount, that certain

information is not given by the text.



In these few lines, a bunde of incentives for social identificaion with institutions and
representatives of the anti-lrag-coalition and d more or lessneutral parties can be observed:
"virtually endessdiplomatic activity”, "many, many other courtries", "our secretary of state",
"peacein his heart". Taking the latter two: who, as an American, as "one of us', would dareto
criticise "our" man, James Baker? If someone did so, wouldn't he adually risk pladng himself
outside of the community of al Americans? And, who would want to criticise aman "with
peace in his heat"? Would someone redly doubt the intentions of a man "with peacein his
heat", or would someone dare to criticise - if nat hisintentions - the actual palicy he had been
pursuing?

The purpose of al these incentives for social identificationis obvious: it isto ke of criticd
guestions concerning the actual content and the pursuit of all these diplomatic dforts. Bushis
obliging the reader (or the listener) to his point of view by implicitly stating: "We (including
me and you, "our" Seaetary of State, the UN and "many, many other nations") have good
intentions ("peace in the heat"), and we did everything ("virtually endlesdy") to avoid this
war." Thereby he is preparing the conclusion he will draw some lines later on: "The world
could wait nolonger."

B) Warding off socia identificaion with the carriers of the aiticd information and/or the
‘enemy's point of view

This method sed to rejed criticd argumentations can be seen as the @urterpart of the first
one: On the one hand you try to oldige people to your point of view, onthe other hand you try
to ward off any attempt to oldige people to adifferent point of view. This may be adieved by
using different strategies: marginali sation, cevaluation and al ocaion o guilt.

a) Marginalisation

"Marginaisation” marks the atempt to classfy a different point of view or a aiticd
argumentation as the standpant of a (more or les§ small minority. The following example
may clarify this grategy.

"Only a few believe that the disfigured faces of the prisoners were the result of
bailing out of their aircrafts with gjedor seas' (Die Welt, January 23, 1991 cp.
Kempf, Reimann & Luostarinen, 19%).

Here, areasonable suppasition, let's cdl it the "gedor-sed-suppasition”, that on the same day
was also transmitted by other media (cp. Kempf, 1999, is rejeded by labelli ng it the "belief”
of "only afew".

Another example comes from the german tabloid "Bild" (January 19, 199), where an article
reported abou critica remarks direded towards both parties in the conflict. Yet, these aiticd
argumentations came from Muslims living in Germany, and as they mostly used religious
arguments against war-palicy (like "There is no 'Holy War', only 'Holy Peace™, or "lIslam
wants to solve problems through negotiation"), their point of view was clasdfied as one of a
religious minority. As uch, it lost its importance for the large majority of the people living in
Germany, and thereby it was made harmless

b) Devauation



'‘Marginaisation' is confined to ore specific asped, to whether the criticism or its promoters
are in the majority, or whether they are in the minority. 'Devauation’ marks the atempt to
pressbad the criticisms or their promoters by attributing any other negative mnndations to
them.

In an article of the german regional paper "Sudkurier”, pulished right before the outbresk of
the Gulf war (January 14, 199), last-minute efforts to avoid the war were depicted. Among
other news, speculations abou ameeting of the Iragi Parliament were reproduced by the text:

"Baghdad gave no reason for the meding of 250 members of parliament, who have,
to date, followed all of Saddam's recommendations. Diplomats in the region
considered discusson d peeace initiative possble, even though there were no signs
... 0f areadinessto compromise on Irag's part.” (Stidkurier, January 14, 199)

The information, that "diplomats in the region considered discusson d peace initiative
possble” could in fact question the standpant that Irag in any caseis heading for war. Even if
there was only a minor chance to avoid this war, which was indicated by this information, it
shoud have been taken more seriously than it adually was. Yet, this posgble last chance for
peace is devauated beforehand, as the members of the parliament are depicted as not being fit
for discusson, a as nat paliti cdly "mature” and nd accustomed to democratic procedures, as
it is sid that they 'to date, followed all of Saddam's recommendations. Furthermore, this
information is rather described as a rumor, spread by unnamed "diplomats in the region”,
whereas it is presented as a fact that "there were no signs ... of a readinessto compromise on
Irag's part”.

Of coursg, it isajournalist's task to report facts, and when reporting rumors, to urvell them as
such. Still, in a serious matter such as an imminent war, any rumor shoud at least be taken as
an occasion for further investigation - urtil it proves to be afad or until it is falsified. Asin
some caes this might not be possble, the dfed of the reported rumor is dependent on the
journalist's dedsion on hav to contextuaize it. In the example éowve, however, the choice of
context is clealy biased and in noway appropriate & a @ntribution to the deescalation d the
conflict. It is rather taken as an occasion to devaluate the enemy and its behavior by
attributing negative tharaderisticsto him.

c) Allocaion d guilt

‘Allocation d quilt’, like 'marginalisation’, focusses on ore spedfic asped: it is abou the
guestion d guilt. Emerging conflicts san to raise a need for finding someone or something
that can be cdled 'guilty’ for what is happening. Let aside philosophicd considerations abou
whether this is appropriate or not: the search for 'the guilty' very often is misused in order to
rejed possbly criticd remarks abou one's own side.

In the following example from the Sliddeutsche Zeitung (SZ, January 18, 199), 'allocaion d
guilt' is embedded into a whale string of argumentation. Reporting on international readions
to the outbre& of war, the aticle anong other elements all ocates resporsibility or guilt for
the beginning of the ar attadk to Irag, respedively to Saddam Hussin persondly. The
healine of the aticle drealy states:

"Gorbadhev blames Saddam Huss=in"

Only in that context are Soviet mediation efforts depicted by the aticle. With regards to the
war padlicy of the Alliance, a possble aiticd argumentation based onthe mere fad that there
is a last-minute peace initiative of the Soviets might be: "Why nat wait with military adion,
when the Soviets are still trying to mediate?' Questions like this are swept away by the
allocaion d guilt to Saddam Hussin. Actually, Saddam's guilt seems to becme even



greder, the more the Soviets grived for peace and Mikhail Gorbachev, who had dore so
much for peace seamsto be best legitimized to judge the Iragi government by stating:

"The 'tragic turn of events was ... caused by the refusal of the Iragi leadership to
aacept the international community's demand that it withdraw from Kuwait."
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- Compoundforms

Asisthe cae with implicit and explicit criticisms, the systemization suggested so far does nat
contain any idea of strict borders between the various forms. There might be compound
forms, and as the forms discussed above ae not mutually exclusive, ore and the same
statement within an article may belong to two or more forms.

In the following example, for instance, an alocation d guilt also transports a nation d
marginali sation.

"French Minister of Foreign Affairs Roland Dumas also assggned the blame for the
outbresk of haostiliti es to Saddam Hussein. Because of his 'intransigence, history
would asdgn him 'grave resporsibility for having exposed his courtry and its
citizens to the misery of war', said Dumas ..." (Stddeutsche Zeitung, January 18,
1991

Here, guilt is alocaed to Saddam Hussin, and he is aso marginalised with respect to
"history" and within his country, respedively within the Iragi popuation.

Also, "Socia obligation to ore's own pant of view" and "Warding off social identificaion
with the cariers of the aiticd information and/or the ‘enemy's point of view" may both occur
in combination with ead ather. One short and very pointed example, again from George
Bush's gpeech, may be sufficient to clarify this point:

"While the world prayed for peace Saddam prepared for war." (Suddeutsche
Zeitung, January 18, 1991 quaed from New York Times, January 17, 199)

Here, strong incentives for identifying with the Alli ance's view of the conflict are given ("the
whole world prayed for peace"), by which a patential reader or listener is ocialy obliged to
this paint of view; then, Saddam is made guilty for the war (... prepared for war"), as well as
being marginali sed (" Saddam against 'the world™).

C) Linguistic means
a) Devauating expressons

The regjection d criticisms can also be achieved by use of expressons that in some way
devauate ather the criticism itself or those who expressit. This method is not so dfferent
from the devaluation method cescribed above®. Yet, the focus here is on single words,
whereas the method described above rather relates to more complex argumentations.

The expressons used for Saddam Hussein duing the Gulf War are aprominent example of
this method "dictator”, "Saddam = Hitler" etc. The formula used by the "Voice of America’
to describe the Gulf war is yet another example:

"Gulf Challenge - GoodVersus Evil" (cp. Kempf, Reimann & Luaostarinen, 19%).

The "Welt" article on the fate of captured allied airmen in Iraq gives another example. It
qualifies the suppasition that "the disfigured faces of the prisoners were the result of bailing
out of their aircrafts with gector seas’ (Die Welt, January 23, 199) as a "belief" of some

6 see"Warding off social identification with the cariers of the aitical information and/or the 'enemy's point

of view"
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people; on the other hand it states that friends and relatives of the PoWs are "convinced" that
they were mistreated by the Iragis. The use of the word 'belief' clearly implies that it has less
informational value and that it shoud be given less attention than the ‘conviction’ of the
majority.

b) "Hiding" criticd informationin subardinate dauses

Criticd or 'subversive' information may be hidden in subardinate dauses; one's own padnt of
view, however, will be presented in the main clause. The following example is interesting as
it makes use of this methodtwice, within two subsequent sentences.

"Even though 83.6 mercent of al Isradis are against military intervention at the
present time ..., presaure is mourting within the government.

Although only four ministers have come out in favor of military adion against Iraq
so far, this number will i ncrease sharply ..." (Stdkurier, February 23, 199)

1) Sequence

Sincethe successon d arguments, into which a aiticism is put, may also be considered asits
context, "sequence" is not basicaly different from "choice of context". Yet, this
differentiation is useful. It fadlit ates the reaognition d certain forms of two-sided messages
by redirecting analyticd awareness to questions like: What is the over-all sequence of
arguments presented by a cetain text? Is a cetain statement made part of a greaer string of
argumentation, and thereby acquires a crtain function? By what kind d statements is a
cetain statement preceded, what kind d statements follow? Thus, the notion "sequence”
broadens the focus of attention from the cntext within a cetain statement up to the more
general context formed by strings of arguments. So far, three different forms of "sequence'
have been detected: "framing" critical information, shifting from one level of argumentation
to anather, and embedding criti cd information into chains of argumentation

A) Framing

Framing can be seen as midway inbetween "choice of context” and "sequence’. Here, strings
of arguments and their succesion must be observed; yet, these strings are very short, so orly
the nea context of a spedfic statement must be taken into accourt.

Example: "Canada & well as the United States considered the Soviet peace plan to
be inadequate. President Mikhail Gorbachev aded with good intentions, said
Canadian Prime Minister Brian Mulroney. However, he added that as far as he could
tell, the plan fulfiled few of the requirements of the UN resolutions...
(Stddeutsche Zeitung, February 21, 199).

The string of argumentation within these lines can be summarized as follows: The Soviet
peace plan is inadequate. Gorbachev aded with good intentions. Still, his peaceplan is
inadequate, as it only fulfill sfew of the requirements of the UN resolutions.

Framing therefore mnsists of a repetition d one's own pant of view, by which a potentialy
criticd informationis surrounced or framed by statements that rejed it.
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B) "Shift" from one level of argumentation to anather

Acoording to Luostarinen (1994 argumentations used in conflict-coverage can be roughly

classfied into threedifferent levels:

- argumentations on the level of day-to-day events ([ D] ) contain e.g. descriptions of
battles, heroic stories, atrocity stories, description d suppat from other courtries etc.;

- argumentations on the level of the conflict context ([ C] ) refer to explanations of the
roats of the anflict, why it was unavoidable, what we are defending and why the enemy
did attadk, previsions on the future development of the cnflict etc.;

- argumentations on the level of myths ([ M] ) contain comprehensive interpretations of
the logic of history, the meaning of life dc. (i.e. thevision d aNew World Order).

In the cntext of two-sided messages these levels can play an important role. In case an article

mainly refers to just one level of argumentation’, abrupt and inexplicable 'shifts' to ancther

level will appea like being out of place or not conneded to the rest. The level of

argumentation mainly used within an article sets the framework, it defines which arguments

sean to be gpropriate in that context and which do nad. Some aiticism expressed onancther

level of argumentation will then fal to develop any criticd power. The point is that the

criticism will [ ook like having no consequence for what is sid in the rest of the text, and

therefore it somehow 'rgjectsitself', asit doesn't med the predominant level of argumentation.

The paragraph from the Stidkurier, which | already used as an example for implicit criticism,

ismainly locaed onthe level of day-to-day events. It refersto apullic opinion pdl in Isragl:

"Even though 83.6 percent of al Isradis are against military intervention at the
present time and 62.7 rcent even believe that Israd shoud refrain from future
involvement in the war, presaure is mourting within the government ... (Sidkurier,
February 23, 199)

Y et, in the cntext of the aticle, thisisthe only paragraph that is located onthat level of day-
to-day events; with some minor exceptions the whole rest of the aticle refers to the level of
conflict context. On that level, the posshility of an imminent peaceful conflict resolution a
an immediate ceasefire is regected and cdled "the worst possble solution” for Israd.
Arguments on the level of corflict context are predominant throughou the aticle, and the
paragraph reporting on the pulic opinion pdl thereby looks like an argumentation on a
‘wrong' level. The implicit argumentation kehind it is: puldic opinionin Israd may change, so
pdliti cians have to base their deasions on long-term considerations, that is on argumentations
on the wnflict context level. The fad that the majority of the Isradis may also base its
opinion onlong term considerationsis not taken into acourt.

The method wsed here can be summarized as follows: the predominant level of argumenation
of an article sets the agenda, it defines which arguments are gpropriate and which are nat.
Argumentations on ancther level looklike 'not quite right' in that context, and they are thereby
rejeded.

C) Embedding criticd information into chains of argumentation

Potentially criticad argumentations smetimes are depicted with detail and withou the use of
any of the other means to rejed possble aiticism described so far. They thereby suppat the

! The levels of argumentation can appea in various forms. In particular, there ae dso articles in which the

levels are mnstantly mixed and interdependent.
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image of well balanced news reporting in the media. Still, even these detail ed descriptions of
fads that may question ore's own pant of view can be taken the elge off. This can be
adhieved by "embedding” them into a string of arguments that, at the end, suppats one's own
standpant.

In the following example, the string of argumentation covers a whole article, and orly at the
end d it one can realize that criticd information mentioned duing its course was embedded
into a string of argumentation and thereby regjeded. In an article of the "Stiddeutsche Zeitung"
(SZ, January 18, 199) Soviet mediation efforts are depicted with great detail, and there ae
even incentives for socia identification with Gorbadchev who is depicted as the one who
strives for peace even duing the last minutes before the war. Yet, the whaole article can be
broken down into five sequences, which can be identified as five argumentative steps within a
string of argumentation®.

The over-al argumentation d the aticle is designed to convert possble indignation with the
outbregk of war into indignation with the enemy, and with Saddam Hussein in particular.
Within this gring of argumentation, the description d the Soviet peace initiative aguires a
cetain function. The eistence of a last-minute peace initiative is not taken as a point to
guestion the Allied war padlicy, bu onthe @ntrary. It is taken as an occasion for reproaching
the Iragi president with resporsibility and guilt for the failure of these dforts. Thereby,
Gorbadev's peace dforts are turned against Saddam Hussein. The detail ed description d the
Soviet mediation efforts only serves to reinforce outrage & Saddam Hussein. And the more
the Soviets had strived for peace and the more thisis appredated by the aticle, the moreit is
justified to blame Saddam Hussein and to fall back on military means of conflict resolution.

3.3Summary

The systemization d means used in two-sided messages includes  far (cp. Table 2):

I) Choice of context

A) Socia obligationto ore's own pant of view
B) Warding off social identification with the carriers of the aiticd information and/or the
‘enemy's point of view
a) Margindisation
b) Devauation
c) Allocaion d guilt
C) Linguistic means
a) Devauating expressons
b) Hiding critical information in subardinate dauses

I1) Sequence

A) "Framing"
B) Shift from onelevel of argumentation to another
C) Embedding criticd information into chains of argumentation

8 For details eReimann (1997
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Table 2: Overview on means used in two-sided messages

As the systemization and the examples above show, methods to rejed possble criticisms
cover alarge variety: they may range from criticisms that can oy be recognised by people
who have alot of time, willi ngnessand knavledge & their disposal, upto explicit criticisms.
Means to reect implicit as well as explicit criticisms may vary from the usage of single
devaluating expressons up to the @nstruction d strings of argumentation that cover awhade
article. Commonly used means to reject criticisms in particular include d@tempts to socially
oblige the reader to ore's own padnt of view, and dfferent methods to ward off social
identification with adifferent point of view.
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4. Double-bind communication
4.1 Definition

Whereas "two-sided messages’ are aphenomenon that mainly occurs on a rhetoricd level,
"doulde-bind communicaion” takes up perceptions and emotions that aready exist in
societies invalved in escdating conflicts: the "other side” may in fact (partly) be perceved as
threaening one's own rights, whilst the "own side" may be perceived as 4rong enough to
overcome the situation and the "enemy". People or societies caught in such a situation
experience onflicting emotions: They are torn between fear and hge. Excadly this stuation
isreproduced by "doulde-bind communicaion”.

The term "doulde-bind" refers to a sort of communication dsorder, that had first been

described in the context of clinicd psychology (Batesonet a., 1956, and was introduced into

propagandastudles by Kempf (1985). It is defined by:
A relationship to ancther person a ingtitution that is  intensive, that it becomes crucia
to exadly understand hs or its messages in order to be ale to read in an appropriate
manner.

2. An uterance by the other person a institution that simultaneously carries two
contradictory messages.

3. The person concerned is nat given the passhility to read to bah contradictory messages,
nor can he or she withdraw from the situation.

The occurrence of doulde-bind communicaion in war reporting is caused by three analogous

fadors:

1. The nedl to get information abou what's happening, and the actual use of media become
greder in times of armed conflicts (Kempf & Reimann, 199). For the most part of the
pubic (espeaally for people living outside the war zone), the only accessto information
and the only passhility to get this need fulfill ed is via the media, so it becomes crucial
for the pulic to exadly understand what it is told by the media.

2. Inherent contradictions of propaganda messages.

3. Thesocid identification and personal entanglement of the pulic that is produced by the
media.

Since the dose relationship between public and media in times of war is a nstant

badgroundfeaure of war reporting rather than a feaure of actual news items, the enpiricd

assesgnent of "doule-bind communicaion” in war-reporting involves the latter two fadors
only:

- Logical inconsistenceor inherent contradictions of the message, and

- Incentives for socia identification and/or persona entanglement with bah contradictory
parts of the message.

As an effeq, it will become more difficult for the audience to keep at a distance from the

sender and/or the content of the contradictory messages, and it will be harder to come to an

independent opinion a to dedde independently which of the contradicting messages isto be
believed. At the same time it will be nearly impassble to withdraw from the situation, asit is
crucia to fully understand what is sid in the media.

4.2Basicform

In comparison to two-sided messages, doube-bind communicaion accurred rather seldom
within the analysed news articles. A comparable systemization can therefore not yet be
adhieved. Nevertheless it is posgble to dstinguish two dfferent classes of doulde-bind
communicaion:

- doule-bind communicaionin a'smple or 'basic' form, and
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- doule-bind communicaion in a ‘compourd’ form, in which it is dislved into a two-
Sided message.

The 'basic' form of doude-bind communication relates to the ébove mentioned definition, and

its effeds will be & described above: emotional confusion based on personal entanglement

with contradictory messages, combined with inabili ty to withdraw from the situation. In that

moment the audiencewill | ong for away out, and it will be prepared to take over any solution

that is off ered. The foll owing example will demonstrate this clearly.

"A former British hastage in Irag, who spent months as a human shield a a
chemicds plant near Baghdad, said yesterday that cagptured allied airmen had
nothing to fear from the Iragis. Joseph Wild, aged 59, a marine biologist, said that
they were of such high propaganda value to Saddam that he would want to keep
them alive and well. He alded: 'Even his own people believe that the vanquished
shoud be looked after. It's in their religion.™ (The Times, January 22, 1991,cp.
Kempf, Reimann & Luostarinen, 19%)

The information given here is contradictory to what is sid before in the same article. After
having massvely aroused fedings of threa and danger (e.g. in paragraph 1 "lragi threats to
use prisoners of war as human shields’), the aticle now states "that captured alied airmen
had nahing to fear from the Iragis’.

Both o these contradictory pieces of information are reinforced by incentives for social

identification with thase who cary the information:

a) One information is attributed to an expert whose fate & a "human shield" had been
reported comprehensively by the media’. Heis smeone who the reader alrealy "knows”,
and who, at the same time, and dwe to his comparable experience & a "human shield”, is
cgpable to fed with the arrent victims. This makes it possble for us, the readers, to feel
with them, too.

b) The other information is linked to the relatives and friends of the PoWs, whaose fears,
sorrow, utterances, etc. are given a ammprehensive and urderstandable description.

This douHle offer to social identificaion - with the "former British hastage in Iraq” on the one

hand, with the POWS relatives and friends on the other - is leaving the reader helplessamidst

contradictory messages, he caana decide between hope and fear withou regjecting any of the
offered social identifications. Therefore the only solution to this dilemma would be to take
over the solution being offered by the aticle: "outrage”.

4.3 Compound form - Disslution of a double-bind communication into atwo-sided
message

A compoundform of two-sided messages and doulbe-bind communicationis possble a well.
It consists of a doulde-bind communicaionwhich isthen dsolved into atwo-sided message.
The inherent logic of this form is: first to creae enotional confusion by giving incentives for
social identificaion with contradictory information (which equas a doulde-bind
communicaion), and then to dsslve this confusion by rejecting possble 'subversive
information and unaesired emotions by means of a two-sided message.

A prototype of this was foundin the aticle of the Suddeutsche Zeitung (SZ, January 18,
1991 that | already presented as an example for embedding criticd information into chains of
argumentation. In this case the emotional confusion caused by contradictory information - the
doule-bind communication - was only the first part of this gring of argumentation.

The heallines of the aticle state:

° If not his own personal fate, then at least that of others who experienced to be used as "human shields".
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"Shock worldwide over the outbregk of war.
Gorbadcev blames Saddam Hussein.
In the opinion d many, the international community has failed.”

Here, and in the following paragraph, the reader gets confronted with a whole variety of
possble emotional readions: "shock”, "concern”, "blame Saddam Hussin', "blame the
international community"”, "suppat for the adions of the mutinational force" etc. The article
itself summarizes them at some point with the expresson "coniflicting fedings'.

This emotional confusion is followed by an argumentative step, in which the last-minute
peace initi ative of the Soviets is depicted with detail . Yet, as | already showed, the description
of Soviet mediation efforts is made part of a two-sided message. Their initiative is not taken
as amotive to question the dlied war pdlicy, bu as an occasion to alocae guilt to Saddam
Hus=in. The initial emotional confusion is thereby dislved into rage against Saddam
Husin.

Therest of the aticle ather reports on suppat for the dli ed war pdlicy or on criti cism against
it. Yet, the aiticisms are only mentioned by 'pdliticd outsiders' like Cuba, Yemen, North
Coreaor the Pope - that is to say these criticisms are dso bult into a two-sided message.
They are rgjected by means of ‘'marginali sation'.

As this article was the only one | foundas an example for a mwmpoundform of two-sided
messages and doulbe-bind communication, there ae still some open questions, like: is thisthe
only posshility to combine two-sided messages and doulbe-bind communicaion? e.g., may
the doulde-bind communicaion ony stand first, or may a two-sided message as well be
turned into adoulde-bind communicaion? etc.

Still, the example shows that compoundforms are passble, and that it isimportant to observe
the over-all sequence of arguments within an article.

5. Summary

Incorporating contradictory information by means of two-sided messages or of doulde-bind
communicaion may increase the effect of propaganda on the reader. They offer a
construction d socia redity which shows that in the end the enemy side is "bad" (though na
so dangerous to be aleto threaen ou confidence to win the war), and that one's own side is
"good" (though it sometimes may make some mistakes). Thereby war reporting looks much
more like well balanced news coverage, and it doesn't smell li ke propaganda.

The purpose of this paper was to deliver analyticd tods that make it passble to deted how
socia redity is constructed by a text; posshle dfeds on a reader caused by two-sided
messages or doulde-bind communicaion were nat in the focus of this paper. In fad, effeds on
the reader only occur, if he adually gets engaged in the "staging” of redity that is offered to
him by the media. Yet, there might aways be something like "resistant reading" of
newspaper-articles, or "resistant watching" of news-reports on TV, that prevents or at least
reduces these effects. The anaytical tods provided in this paper may contribute to such
"resistant reading and watching".
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