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Editorial
Mit dem vorliegenden Heft startet conflict & communication online in das zehnte Jahr
seines Erscheinens. Was wollten wir mit der Zeitschrift auf den Weg bringen und was
haben wir in den Jahren seit 2002 tatsächlich erreicht?
Vier Dinge waren für die Gründung der Zeitschrift ausschlaggebend gewesen: (1) das
Fehlen einer im deutschen Sprachraum erscheinenden, referierten und
transdisziplinären friedenswissenschaftlichen Zeitschrift, (2) der Wunsch, einen Beitrag
zur Demokratisierung von Wissenschaft zu leisten, (3) das Unbehagen am
Publikationsformat der meisten Mainstream-Journals und (4) das Bestreben, eine
friedenswissenschaftliche Grundlagenforschung zu fördern.
Keine der beiden großen, bereits seit 1983 in Deutschland erscheinenden
friedenswissenschaftlichen Fachzeitschriften hatte zu diesem Zeitpunkt ein Peerreview-Verfahren eingeführt. Wissenschaft & Frieden ist zwar transdisziplinär
ausgerichtet, kennt ein solches Verfahren jedoch bis heute nicht, und Sicherheit und
Frieden ist eine dezidiert politikwissenschaftliche Zeitschrift, die erst seit ihrer
Umstrukturierung, 2004, zumindest einen Anteil an referierten Aufsätzen publiziert.
Auch wenn conflict & communication online damit zunächst eine Lücke auf dem
deutschen Fachzeitschriftenmarkt ausfüllt, war das Profil der Zeitschrift jedoch von
vornherein darauf ausgerichtet, nicht lediglich nationales, sondern internationales Profil
zu gewinnen. Deshalb arbeiten wir sowohl mit Deutsch als auch Englisch als
Publikationssprachen. Die Entscheidung darüber, in welcher der beiden Sprachen ein
Aufsatz publiziert wird, bleibt dem Autor überlassen. Eine Ausnahme von dieser
Regel bilden die seit 2004 erscheinenden Rezensionen, die immer in der Sprache des
rezensierten Buches publiziert werden.
Tatsächlich scheinen wir ein recht ausgewogenes Verhältnis von deutschen und
internationalen Beiträgen gefunden zu haben. Von den 87 Originalartikeln, die in den
ersten neun Jahrgängen der Zeitschrift erschienen sind, wurden 23% in deutscher
Sprache, 75% auf Englisch und 2% in beiden Publikationssprachen veröffentlicht.
35% der Autoren stammten aus Deutschland, die Mehrheit von 65% aus anderen
Ländern, und zwar aus den USA (12), aus Israel (9), aus Australien (5), aus
Großbritannien und Norwegen (je 4), aus Schweden und der Schweiz (je 3), aus
Finnland (2), aus Costa Rica, Griechenland, Kanada, Kirgisistan, Kolumbien,
Österreich, Uganda und Usbekistan (je 1).
Auch die Leserschaft der Zeitschrift ist weltweit gestreut. Die Downloadzahlen sind
seit 2002 kontinuierlich gestiegen und lagen 2009 bei mehr als 130.00 Seitenaufrufen
von ca. 70.000 Besuchern aus Deutschland, Österreich, den USA, Australien,
Großbritannien, der Schweiz, den Niederlanden, Norwegen, Schweden, Israel,
Malaysia, Irland, Kanada, Belgien, Finnland, der Türkei, Japan, Griechenland, Italien,
Südafrika, Tschechien, Frankreich, Neuseeland, der Ukraine, Indien, Polen, China,
Russland, Portugal, Ungarn, Dänemark, Taiwan, Bulgarien, Rumänien, Kirgisistan,
Spanien, Indonesien, Singapur und weiteren Ländern (in Reihenfolge ihrer
Häufigkeit).
Notwendige Voraussetzung für die Demokratisierung von Wissenschaft in einer
globalisierten Welt ist der freie Zugang zu wissenschaftlichen Erkenntnissen. Die
großen Verlagskonzerne nützen ihre Monopolstellung auf dem Fachzeitschriftenmarkt
geradezu schamlos aus und treiben die Zeitschriftenpreise in Höhen, die nicht nur von
Universitäten in der III. Welt, sondern selbst von jenen in den europäischen
Metropolen nicht oder kaum noch bezahlbar sind. Die Unzufriedenheit damit hat uns
veranlasst, conflict & communication online als Open-access-Zeitschrift zu gestalten,
was damals noch ein rechtes Novum war. Ermöglicht wurde dies durch die
Veröffentlichung der Zeitschrift als elektronisches Online-Journal und die

Zusammenarbeit mit dem verlag irena regener berlin, der es sich zum Ziel gesetzt
hat, Qualitätsstandards jenseits des Mainstreams zu setzen. Inzwischen wurde das
Problem aber auch von einflussreichen Förderinstitutionen wie der Deutschen
Forschungsgemeinschaft (DFG) und dem International Network for the Availability of
Scientific Publications (INASP) erkannt, mit deren Unterstützung sich das Openaccess-Konzept zu einer Art Massenbewegung entwickelt hat, die eine echte
Alternative zu den Mainstream-Journals der Großverlage bietet.
Nicht weniger verhängnisvoll als die Monopolstellung der großen Verlagskonzerne ist
das Publikationsformat der meisten Mainstream-Journals, das eine Fragmentierung
wissenschaftlicher Publikationen in immer kleinere und kleinste Teilergebnisse
geradezu vorprogrammiert und dazu geführt hat, dass bei wissenschaftlichen
Publikationen und deren Bewertung an Stelle der Qualität immer mehr die Quantität
den Ausschlag gibt. Die Bedeutung, welche numerische Faktoren wie der ImpactFaktor und/oder der Hirsch-Faktor in den letzten Jahren gewonnen haben, begünstigt
es, dass Forschungsergebnisse in immer kleinere publizierbare Einheiten zerstückelt
werden und viele der Mainstream-Publikationen an einem verhängnisvollen
Theoriedefizit leiden. Inzwischen hat diese Fragmentierung ein solches Ausmaß
erreicht, dass sich die DFG kürzlich gezwungen sah, gravierende Maßnahmen
dagegen zu ergreifen (Kleiner, 2010).
Ein Paradigmenwechsel, wie er von der DFG initiiert wurde, wird sich aber nur dann
durchsetzen können, wenn es auch geeignete Fachzeitschriften gibt, die komplexere
und umfangreichere Aufsätze veröffentlichen. Aus diesem Grunde hat conflict &
communication online schon seit seiner Gründung und lange bevor die DFG nun die
Initiative ergriffen hat zwei Maßnahmen gesetzt, die der Fragmentierung
wissenschaftlicher Publikationen entgegenwirken sollen: (1) großzügige Vorgaben
bezüglich des Manuskriptumfanges, der mit 5.000 bis 10.000 Wörtern deutlich höher
liegt als bei den gängigen Mainstream-Journals und der darüber hinaus auch flexibel
gehandhabt wird, und (2) eine Themenvorgabe, die Theorien, methodologische
Ansätze und empirische Befunde der unterschiedlichsten Disziplinen, die Konflikt
und/oder Kommunikation zum Forschungsgegenstand haben, zusammenführt und
unter friedenswissenschaftlicher Perspektive integriert. Nicht nur angewandte
Forschung zu aktuellen Konfliktfeldern, sondern zugleich auch die Etablierung einer
transdisziplinären Grundlagenforschung ist es, für die sich conflict & communication
online als Publikationsorgan bereitstellen will.
Wie weit diese Transdisziplinarität tatsächlich realisiert wurde, lässt sich nur schwer
beurteilen. Die disziplinäre Herkunft unserer Autoren ist nur ein sehr grober Indikator
dafür, sie lässt aber doch erkennen, dass conflict & communication online über
disziplinäre Grenzen hinweg rezipiert und genutzt wird: 45,5% der Autoren, die in den
ersten neun Jahrgängen der Zeitschrift publiziert haben, hatten ihren primären
Hintergrund in Journalismus, Medien und Kommunikationswissenschaften, 27,3% in
Psychologie und 16,9% in Politikwissenschaften. Die restlichen 10,3% verteilten sich
auf Sprachwissenschaft, Erziehungswissenschaft und Soziologie. In thematischer
Hinsicht hatten 63,9% der Aufsätze ihren Fokus auf empirischen und experimentellen
Studien, 31,3% auf theoretischen Fragen und 4,8% auf Methodologie und
Methodenentwicklung.
Ein Paradigmenwechsel wie der oben angesprochene vollzieht sich nicht einfach von
heute auf morgen, sondern setzt bei Autoren und Lesern, bei Herausgebern und
Reviewern einen Lernprozess voraus. Die Fragmentierung wissenschaftlicher
Publikationen ist der gesamten scientific community inzwischen so sehr ins Blut
übergegangen, dass es vielen oft schwer fällt, die Geduld aufzubringen, welche
erforderlich ist, um komplexere und umfangreichere Aufsätze durchzuarbeiten. Und
solche Aufsätze zu verfassen, impliziert erst recht, dass man sich von gängigen
Publikationsschemata lösen und kreative neue Formen finden muss.
Wie weit uns dies bisher gelungen ist, mag der Leser selbst beurteilen. Erste Schritte
haben wir sicher schon geleistet. Aber es liegt noch ein langer Weg vor uns.
Konstanz - Berlin
im März 2011
Wilhelm Kempf
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With the present issue, conflict & communication online begins its tenth year of
publication. What did we want to initiate with the journal, and what have we actually
accomplished in the years since 2002?
Four factors were decisive in beginning the journal: (1) the lack of a refereed and
trans-disciplinary peace-science journal published in the German-speaking world, (2)
the desire to make a contribution to the democratization of science, (3) dissatisfaction
with the publication format of most mainstream journals and (4) the endeavor to
further basic research in peace-science.
None of the larger peace-science journals published since 1983 in Germany had
introduced a peer-review process at that time. Wissenschaft & Frieden [Science &
Peace] admittedly has a trans-disciplinary orientation, but even today it does not use
a peer-review procedure, and Sicherheit und Frieden [Security and Peace] is a
decidedly political-science oriented journal that is only since its restructuring in 2004
publishing at least a share of refereed articles.
Even if conflict & communication online initially filled a gap in the German academic
journal market, the journal's profile was from the start oriented to acquiring not merely
a national, but rather also an international profile. Consequently, we work not only
with German, but also with English as our publishing languages. The decision as to
which of the two languages an article will be published in is left to its author. An
exception to this is the book reviews that have appeared since 2004, which are
always published in the language of the reviewed book.
In fact we seem to have achieved a good balance between German and international
contributions. Of the 87 original articles that appeared in the journal's first nine years,
23% were published in German, 75% in English and 2% in both languages. Of the
authors, 35% were from Germany, and the majority (65%) were from other countries,
specifically from the USA (12), Israel (9), Australia (5), Great Britain and Norway (4
each), Sweden and Switzerland (3 each), Finland (2), Austria, Canada, Colombia,
Costa Rica, Greece, Kyrgyzstan, Uganda and Uzbekistan (1 each).
The journal's readership is internationally distributed as well. The number of
downloads has risen steadily since 2002, and in 2009 it reached a total of over
130,000 page downloads by ca. 70,000 visitors from Germany, Austria, the USA,
Australia, Great Britain, Switzerland, the Netherlands, Norway, Sweden, Israel,
Malaysia, Ireland, Canada, Belgium, Finland, Turkey, Japan, Greece, Italy South
Africa, the Czech Republic, France, New Zealand, the Ukraine, India, Poland, China,
Russia, Portugal, Hungary, Denmark, Taiwan, Bulgaria, Rumania, Kyrgyzstan, Spain,
Indonesia, Singapore and other countries (in order of their frequency).
A necessary precondition for the democratization of science in a globalized world is
free access to scientific results. The large publishing companies quite shamelessly
exploit their monopoly position in the academic journal market and drive the prices of
journals up to levels that not just Third World universities, but even those in Europe
cannot or can just barely afford. The dissatisfaction with this moved us to design
conflict & communication online as an open-access journal, which at the time was still
rather a novelty. This was made possible through the publication of the journal as an
electronic online-journal and cooperation with the verlag irena regener berlin
publishing house, whose aim is to set quality standards off mainstream. In the
meantime, the problem has also been recognized by influential sponsoring institutions
like the German Research Society (Deutsche Forschungsgemeinschaft - DFG) and
the International Network for the Availability of Scientific Publications (INASP), with
whose support the open access concept has developed into a sort of mass movement

that offers a real alternative to the mainstream journals of the large publishing houses.
No less fateful than the monopoly position of the large publishing companies is the
publication format of most mainstream journals, which has literally preprogrammed a
fragmentation of scholarly publications into reports on more and more limited aspects
of studies, and as a consequence not quality but rather quantity has increasingly
become decisive for scholarly publications and their evaluation. The significance that
numerical factors such as the impact factor and/or the Hirsch factor have acquired in
the past few years favors the tendency to segment research results into ever
narrower publishable units, and many of the mainstream publications suffer from a
lamentable theory deficiency. In the meantime, this fragmentation has reached such
an extent that the DFG recently felt obliged to respond with strong remedial measures
(Kleiner, 2010).
A paradigm change such as that initiated by the DFG can, however, only prevail if
there are suitable scholarly journals that publish more complex and extensive articles.
For this reason, already since its foundation and even before the DFG took the
initiative, conflict & communication online has taken two measures to work against the
fragmentation of scientific publications: (1) generous guidelines with regard to the size
of manuscripts, which at 5,000 to 10,000 words is definitely higher than the average
for conventional mainstream journals, and which are also flexibly applied, and (2)
topical guidelines that bring together and integrate under a peace-science perspective
the theories, methodological approaches and empirical findings of the most diverse
disciplines that have conflict and/or communication as their research object. It is not
just applied research on current and topical conflict fields, but at the same time also
the establishment of basic trans-disciplinary research that conflict & communication
online wishes to provide as a publication organ.
How far this trans-disciplinary approach has actually been realized can be judged
only with difficulty. The disciplinary background of our authors is only a very rough
indicator, but it does permit us to see that conflict & communication online is being
received and utilized beyond and across disciplinary boundaries: 45.5% of the authors
who published in the journal's first nine years had their primary background in
journalism, media and communication studies, 27.3% in psychology and 16.9% in
political science. The remaining 10.3% are spread across linguistic studies, pedagogy
and sociology. In a topical regard, 63.9% of the articles focused on empirical and
experimental studies, 31.3% on theoretical questions, and 4.8% on methodology and
the development of methods.
A paradigm change like the one addressed above does not simply occur overnight,
but rather it presupposes a learning process on the part of authors and readers,
publishers and reviewers. The fragmentation of scientific publications has in the
meantime become so ingrained in the entire scientific community that often it is hard
for many to summon up the patience needed in order to study more complex and
extensive articles. And to write such articles implies even more that one must free
oneself from the conventional publications schemata and find new creative forms.
The reader must be the judge of how far we have previously succeeded. We have
certainly already taken the first steps. But we still have a long way to go.
Konstanz - Berlin
March 2011
Wilhelm Kempf
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Florette Cohen, Lee Jussim, Gautam Bhasin & Elizabeth Salib
Das "Modern Anti-Semitism Israel"-Modell: Eine empirische Beziehung
zwischen modernem Antisemitismus und Gegnerschaft zu Israel
Der vorliegende Aufsatz berichtet über unser Forschungsprogramm, das einige der
Ursachen und Konsequenzen des Antisemitismus unter der Perspektive eines neuen
theoretischen Modells untersucht, das in Form von sechs Experimenten getestet
wurde. Das Modell nimmt an, dass Antisemitismus durch Mortalitäts-Salienz verstärkt
wird und dass sich Antisemitismus häufig als Feindseligkeit gegenüber Israel
manifestiert. Die Ergebnisse zeigen in Übereinstimmung mit unseren Vorhersagen,
dass existentiellen Ängste zu verstärktem Antisemitismus und verringerter
Unterstützung Israels führen. Insgesamt können diese Ergebnisse als ein vorläufiger
Beitrag zur Erklärung der Kontinuität des Antisemitismus dienen.

Zu den Autoren:
Florette Cohen ist z.Z. Assistant Professor am College of Staten Island, City
University New York. Sie ist eine Sozialpsychologin, die 2008 ihren Ph.D. vom Social
Psychology Programm der Rutgers University (New Brunswick) verliehen bekam. Zu
ihren Forschungsinteressen gehören moderner Antisemitismus, Islamophobie, die
Psychologie des Wählerverhaltens, religiöser Glauben, internationale Konflikte und
interpersonale Beziehungen.
Lee Jussim ist Direktor des Department of Psychology an der Rutgers University. Er
ist ein Sozialpsychologe, dessen Forschung die Beziehungen zwischen
gesellschaftlichen Grundüberzeugungen und sozialer Wirklichkeit fokussiert. Er hat
zahlreiche Aufsätze und Buchkapitel über Stereotype, Vorurteile, interpersonelle
Erwartungen und selbsterfüllende Prophezeiungen publiziert.
Gautam Bhasin studiert am Teachers College der Columbia University, wo er im Mai
2011 seinen Master-Titel in klinischer Psychologie erhalten wird. Seine
Forschungsinteressen umfassen modernen Antisemitismus, Rassismus, Vorurteile,
Essstörungen, psychische Gesundheit in der geriatrischen Bevölkerung und die
Entwicklung von Stereotypen bei Kindern. In 2006 erwarb er seinen Bachelors of Arts
Titel im Fach Psychologie an der Rutgers University.
Elizabeth Salib studiert im Social Psychology Program an der Rutgers University. Ihre
Forschungsinteressen umfassen Stereotypenbildung, Diskriminierung und Faktoren,
welche diskriminierendes Verhalten positiv oder negativ beeinflussen können.
Adresse: eMail: florettec@gmail.com
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Florette Cohen, Lee Jussim, Gautam Bhasin & Elizabeth Salib
The Modern Anti-Semitism Israel Model: An empirical relationship between
modern anti-Semitism and opposition to Israel
The current paper reviews our program of research that has examined some of the
causes and consequences of anti-Semitism in which a new theoretical model of antiSemitism is presented and tested in six experiments. The model proposes that
mortality salience increases anti-Semitism and that anti-Semitism often manifests as
hostility towards Israel. In accord with predictions, results show that existential fears
lead to higher anti-Semitism and reduced support for Israel. Collectively, these results
may serve as a preliminary contribution to explaining the continuation of antiSemitism.

On the authors:
Florette Cohen is currently an Assistant Professor at The College of Staten Island,
City University New York. She is a social psychologist who received her Ph.D. from
the Social Psychology program at Rutgers University-New Brunswick in 2008. Her
research interests include Modern Anti-Semitism, Islamophobia, the psychology of
voting preferences, religious beliefs, international conflict, and interpersonal relations.
Lee Jussim is currently Chair of the Department of Psychology at Rutgers University.
He is a social psychologist whose research focuses on understanding relations
between social beliefs and social reality, and has published numerous articles and
chapters on stereotypes, prejudice, interpersonal expectancies, biases, self-fulfilling
prophecies, and accuracy.
Gautam Bhasin is currently as graduate student at Teachers College, Columbia
University where he will receive his Masters in Clinical Psychology in May of 2011.
His research interests in include: Modern Anti-Semitism, racism, prejudice, eating
disorders, mental health in the geriatric population, and the development of
stereotyping behaviors in children. He received a Bachelors of Arts in psychology
from Rutgers University in 2006.
Elizabeth Salib is a graduate student in the Social Psychology Program at Rutgers
University. Her research interests include stereotyping, discrimination, and factors that
may increase or decrease discriminatory behavior such as individuating information,
prejudice, and personality correlates.
Address: eMail: florettec@gmail.com
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Florette Cohen, Lee Jussim, Gautam Bhasin & Elizabeth Salib

The Modern Anti-Semitism Israel Model: An empirical relationship between modern anti-Semitism and opposition to Israel
Kurzfassung. Der vorliegende Aufsatz berichtet Ober unser Forschungsprogramm, das einige der Ursachen und Konsequenzen des Anti semitismus unter der Perspektive eines neuen theoretischen Modells untersucht, das in Form von sechs Experimenten getestet wurde . Das
Modell nimmt an, dass Antisemitismus durch Mortalitats-Salienz verstarkt wird und dass sich Antisemitismus haufig als Feindseligkeit gegenuber Israel manifestiert. Die Ergebnisse zeigen in Obereinstimmung mit unseren Vorhersagen, dass existentiellen Angste zu verstarktem Antisemitismus und verringerter UnterstOtzung Israels fOhren. Insgesamt kiinnen diese Ergebnisse als ein vorlaufiger Beitrag zur
Erklarung der Kontinuitat des Antisemitismus dienen.
Abstract. The current paper reviews our program of research that has examined some of the causes and consequences of anti - Semitism
in which a new theoretical model of anti-Semitism is presented and tested in six experiments. The model proposes that mortality salience
increases anti -Semitism and that anti-Semitism often manifests as hostility towards Israel. In accord with predictions, results show that
existential fears lead to higher anti-Semitism and reduced support for Israel. Collectively, these results may serve as a preliminary contri bution to explaining the continuation of anti-Semitism.

"The Jews .. . invented and successfully promoted Socialism, Communism, human rights and democracy so that persecuting them would appear to be wrong,
so they may enjoy equal rights with others. With these they have now gained
control of the most powerful countries .. ."
Malaysian Prime Minister Mahathir Mohamad (ADL, 2003)

Much of the world - laypeople, politicians, and scholars alike - seems unaware or unconcerned about modern anti-Semitism. Major scholarly publications on stereotypes, prejudice, and discrimination have generally paid little attention to antiSemitism (e.g., Dovidio, & Gaertner, 2010; Fiske, 1998; Jost & Banaji, 1994) and, except for occasional discussions about
whether criticism of Israel is or is not anti-Semitic, anti-Semitism rarely receives much coverage in American media outlets
(Sheppard, April 12, 2010). This paper is an effort to begin to redress that gap. The present paper reviews some real world
evidence of modern anti-Semitism in addition to our program of research that has experimentally examined some of the
causes and consequences of anti-Semitism.
Why study anti-Semitism?

Anti-Semitism is an age old prejudice that continues to exist making it worthy of social scientific attention. Why then has
it been virtually ignored? Many factors combine to create a sort of social camouflage covering what is referred to as modern
anti-Semitism. First, anti-Semitism is a form of prejudice, and much scholarship seeks to understand prejudice as one
source of unfair disadvantage inflicted on particular demographic groups (e.g., Greenwald & Krieger, 2005). Jews, however,
are not (in general) socioeconomically disadvantaged. Quite the contrary: At least in the democratic west (Europe and
North America) Jews have been very socio-economically successful over the last 60 years (e.g., Burstein, 2007). Second,
Israel, the Jewish state, has been highly successful, both economically and militarily. Therefore, to the extent that scholarship on prejudice starts with the implicit question "Who is disadvantaged?" the answer "Jews" is not likely to readily
emerge.
Third, the U.S. and Canada in particular are among the least anti-Semitic countries in the world. They have no history of
government policies oppressing or harassing Jews, no history of expulsions or state-sponsored violence against Jews, and,
in general, have provided a relatively safe and welcoming environment for Jews. Studying anti-Semitism in an environment
so favorable towards Jews would appear to be a real nonstarter.
Fourth, nearly all discussions of anti-Semitism include the Holocaust. The attention paid to the Holocaust, both documenting it and understanding it, is clearly a good thing. Nonetheless, we suspect that there has been an unintentional side effect
to the relentless emphasis on the Holocaust. First, recent research (Imhoff & Banse, 2010) has shown that acknowledgement of ongoing Jewish suffering resulting from the Holocaust increased German participants' prejudice against Jews. Second, we would speculate that all this attention has unintentionally provided political cover for modern anti-Semites.
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To the extent that Nazism is implicitly equated with anti-Semitism, the bar for identifying anti-Semitism has been significantly raised. We are concerned about the possibility that, for many people, advocating exterminating Jews equals antiSemitism. If so, then, even when a person endorses and promotes all sorts of other beliefs and actions hostile to Jews, as
long as they stop short of advocating extermination or blatant exclamations of hatred (e.g., "I hate Jews," vandalizing synagogues, etc.), that person may frequently fail to be recognized as an anti-Se mite. These general factors- Jewish success,
the relative friendliness of North America toward Jews, and the implicit equating of Nazism with anti-Semitism - have, we
speculate, combined to lead many in the West (including social scientists) to completely miss the fact that modern antiSemitism continues to exist. Although anti-Semitism may have gone unnoticed for many people, there continue to be some
very real modern manifestations.
Ongoing evidence of modern anti-Semitism
Hate crimes. Even in the U.S., which has a long history as one of the least anti-Semitic countries in the world, Jews are
proportionately subject to more hate crimes than are other ethnic and religious minorities, including African-Americans,
Latinos, and Muslims. According to data collected by the FBI, the U.S. Census, and a variety of private polling agencies
(FBI, 2004; U.S. Census, 2006) Jews are the only U.S. group that is victimized more than once for every ten thousand
members of the population. African-Americans are proportionately the next most frequent target of hate crimes (subject
to hate crimes at about half the rate of Jews in the United States) . This remains true even in areas like New York where
Jews have been known to thrive (Levin, December 31, 2010) .
Special reports. Despite generally flying under the radar, there have been a handful of special reports over the last several
years that have documented modern anti-Semitism . In 2005, the U.S. State Department released a report titled, "Contemporary Global Anti-Semitism: A Report Provided to the United States Congress." It found that:
"Anti-Semitism has proven to be an adaptive phenomenon. New forms of anti-Semitism have evolved. They often incorporate elements
of traditional anti-Semitism. However, the distinguishing feature of the new anti -Semitism is criticism of Zionism or Israeli policy thatwhether intentionally or unintentionally- has the effect of promoting prejudice against all Jews by demonizing Israel and Israelis and attributing Israel's perceived faults to its Jewish character" (p. 4).

Recently, Human Rights First (a U.S. nonprofit that does not accept government funding) released its own report that both
concurred with and expanded on some of the findings of the State Dept. report (Human Rights First, 2007). The mere
section headings offer a chilling wake-up call to anyone who has interpreted Jewish success as a reason for unconcern:
Extreme Violence (in Russia, France, and the U.S.), "Attacks on Jewish Institutions and Property(in Canada, the Ukraine,
the United Kingdom, the U.S. and Austria), Proliferating Anti-Semitic Discourse ("Anti-Semitism promoted throughout much
of Europe through Internet and other media connected to Middle Eastern ... intended to delegitimize Israel" pp. 11-12),
Anti-Semitism as Public Policy(e.g., Iran's Holocaust denial conference), and Anti-Semttism in Central and Eastern Europe.
International political statements and events. The most controversial statements recently made by a major political leader
is, of course, Iranian President Ahmedinajad's statements echoing those of Ayatollah Ali Khamenei, "that the cancerous
tumor called Israel must be uprooted from the region" (Teitelbaum, 2008). Far less well-known are a variety of other
events, statements, declarations, etc. that reflect a similar virulent and irrational hostility to things Jewish (including, but
not restricted to, the state of Israel). For example, a major Egyptian newspaper, AI -Usbu, speculated that Israeli nuclear
testing may have caused the 2004 tsunami that led to massive death and destruction in Indonesia (Wall Street Journal,
2005), and conspiracy theories suggest that Israel was responsible for the Sept 11, 2001 attacks (Public Broadcasting System (PBS), 2007).

Except among extreme hate groups of the ilk that have been around seemingly forever, one rarely sees this type of blatant
anti-Semitic rhetoric in the democratic west. Instead, one finds something far more subtle: Attempts to stigmatize, censure,
and sanction Israel for acts and policies that cause far less harm than those of other countries. For example, British academic unions have periodically voted to boycott Israeli products; and both British and American churches have voted or
considered votes to divest from Israel. Given the at least comparable, and often far greater suffering and oppression perpetrated by regimes such as China, North Korea, Saudi Arabia, and Burma, given the occupations occurring in places such
as Tibet, and given the vastly greater death perpetrated in conflicts occurring in Chechnya, the Congo, Sri Lanka, and Sudan
than in the Arab-Israeli conflicts, the failure of these same unions and churches to advocate for similar sanctions against
other, non-Jewish countries, at least raises the specter that the desire to punish Israel might spring from something other
than deep and sincere concern for human rights. To gain more insights into the causal mechanisms underlying some of
these phenomena, we have performed a series of experiments, which are discussed next.
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The psychology of anti-Semitism
Over the last several years, we have been engaged in a program of research based on the Modern Anti -Semitism-lsrael
Model (MASIM (formerly the New Anti-Semitism -lsrael Model); Cohen, 2009; see Figure 1). The MASIM combines elements
of terror management theory (TMT; Greenberg, Pyszczynski, & Solomon, 1986) and modern prejudice theory (Sears &
Kinder, 1971) to better understand anti-Semitism. Specifically, the present set of studies tested the hypotheses tha t uniquely human fears of death serve to perpetuate expressions of anti-Semitism (a-s) and anti-Israeli sentiment.

Path 1 ( +)
Anti-Semitism

Mortality
Salience

Path 2 (-)
Path 3 (-)
Support
for Israel
Path 4 (-)

Path
Path
Path
Path

1 = Mortality Salience increases anti -Semitism.
2 = Anti-Semitism decreases support for Israel.
3 = Mortality Salience decreases support for Israel for reasons other than anti-Semitism.
4 = Decreased support for Israel increases anti-Semitism

Figure 1: Theoretical model

Terror management theory
Death denial.,_ According to terror management theory (TMT; Greenberg et al, 1986), human beings, like all other animals,
are driven to survive (Darwin, 1859). However, because of their complex cognitive capabilities, specifically the ability to
think abstractly and symbolically culminating in explicit self-consciousness, humans are uniquely aware of the inevitability
of death and the ever-present potential for lethal experiences, which creates the potential for paralyzing terror. Terror is
the emotional manifestation of the self-preservation instinct in an animal intelligent enough to know that it will someday
die (cf. Zilboorg, 1943).

TMT posits that to 'manage' this potentially debilitating terror, humans created cultural worldviews: symbolic conceptions
of reality shared by individuals in a group. Cultural worldviews minimize death anxiety by imbuing the world with order,
meaning, and permanence, and by providing a set of standards of valued behavior that, if satisfied, confers self-esteem
and ultimately, death transcendence through symbolic and/or litera l immortality. Thus, from the perspective of terror management theory, individuals manage their terror by maintaining faith in the cultural worldview and living up to the standards
of value that are part of that worldview.
Cultural worldview. Though the cultural worldview is treated as absolute rea lity by those who subscribe to it, it is actually
a fragile social construction (cf. Berger & Luckmann, 1967; McCall & Simmons, 1966) requiring continual validation from
others in order to be sustained, especially when confronted with reminders of mortality. This validation occurs mainly
through the process of social consensus (Festinger, 1954; Kelley, 1967). Thus, the mere existence of people with similar
worldviews bolsters the individual 's faith in the validity of his or her own worldview, thereby increasing its effectiveness as
an anxiety-buffer. Likewise, the mere existence of people with dissimilar worldviews threatens the individual's faith in his
or her own worldview, thereby undermining its effectiveness as an anxiety-buffer. As such, people generally prefer ideas
and people that conform to their worldviews and derogate ideas and people that deviate from them .
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To date hundreds of experiments around the world have established the link between death fear and attachment to cultural
worldviews. Mortality reminders have induced a heightened tendency in participants to endorse false positive feedback, to
demonstrate the self-serving attribution bias, and to extend extra effort in domains relevant to their self-worth (for review,
see Greenberg, 2008). Threats to participants' cultural belief systems (i.e . religion) have increased the accessibility of
death-related cognitions on a word-completion task (Schimel, Hayes, Williams, & Jahrig, 2007). These studies strongly suggest that investment in a cultural worldview, and obtaining a strong sense of self-esteem by meeting standards of value
within that worldview, shelters people from death concerns; and, conversely, that MS motivates people to bolster self-esteem and defend their worldviews.
Mortality Salience (MS) effects are driven by heightened accessibility of death-related cognitions outside of focal awareness,
which signals the potential for death-related anxiety (see Greenberg, Sullivan, & Arndt, 2008). Furthermore, these effects
have been replicated using numerous different inductions designed to increase the accessibility of death-related thought
(see Pyszczynski, et al., 2003), and compared to a variety of aversive and non-aversive control conditions (ranging from
dental pain to social exclusion; e.g., Landau, Greenberg, Solomon, Pyszczynski & Martens, 2006), suggesting convergent
and discriminant validity for MS effects.
Cultural worldview and anti-Semitism. TMT may be particularly useful for understanding anti-Semitism because outbreaks
of anti-Semitism have often occurred following major social disruptions - military defeats, epidemic lethal disease, and massive economic deterioration. Either death, or some threat to people's most cherished beliefs, or both have become salient.
TMT suggests that, under such circumstances, many people will attempt to protect themselves by affirming their core values. Jews' survival, their financial success and their unique religious beliefs threaten the worldview of others. This threat
can be parried by denigrating Jews.

The basis for predicting cultural hostility towards Jews, therefore, includes all the well -established reasons for outgroup
hostility, in addition to some unique ones over and above the usual laws of culturally detennined behav ior (to be discussed in a later
segment). Outgroups might not share the same attitudes and beliefs as ingroups; outgroups compete for resources; outgroups are perceived as more different from ingroups than they really are; outgroups are often seen as less deserving of
trust than are ingroups (classic work by Allport, 1954; Brewer, 1979; Tajfel, 1969; Rokeach, 1951 and many others) all
attest to these processes. Indeed, many of the classic stereotypes of Jews are well suited to this phenomena ("Jews are
clannish, grasping," etc.). This generic outgroup hostility begins to explain why they are potentially threatening.
In support of this view, Greenberg et al., 1990 (Study 1) demonstrated that, consistent with TMT predictions, when Christians thought about their own death (mortality salience) their trait ratings of fellow Christians became more positive and
their trait ratings of Jews became more negative. Across all measures, the Christian was rated more positively than the Jew
only in the mortality salient condition. Similarly, mortality salience led American college students to increase their agreement with the statement that "the holocaust in Nazi Germany was God's punishment for the Jews" (Kunzendorf, Hersey,
Wilson, and Ethier, 1999, as cited in Schimel, Simon, Greenberg, Pyszczynski, Solomon, Waxmonsky, & Arndt, J., 1999).
Additionally, subtle reminders of death have been shown to generate physical aggression toward those who threaten cultural worldviews (McGregor, Lieberman, Greenberg, Solomon, Arndt, Simon, and Pyszczynski, 1998). After a mortality salience or control induction, liberal or conservative college students were given an opportunity to administer a quantity of
their choosing of very hot salsa to a student who wrote an essay condemning either liberals or conservatives, and who
claimed to dislike spicy foods. (Hot sauce administration was used as a direct measure of physical aggression.) Results
indicated no differences in hot sauce allocation for similar and dissimilar others in the control condition; however, following
mortality salience, participants administered twice the amount of hot sauce to different others than they did to similar others.
Such defensive reactions to mortality salience are not limited to non-Jews. Studies conducted by researchers at Bar Ilan
University (Hirschberger and Ein-Dor, 2006) three months before the Israeli pullout from the Gaza Strip and the Northern
West Bank examined whether reminders of death would lead right-wing Israelis to endorse violent resistance against the
disengagement plan . Primes of death led to greater support for violent resistance, particularly among participants high in
denial. It would appear that when the threat of death is manifest, people are often prone to violent defenses. From a TMT
perspective the straightforward explanation for anti-Semitism is simple- when focused on their own mortality, and in need
of th e protections that their worldviews provide, non-Jews may become more hostil e towards Jews, because Jews represent
a challenge to their worldviews by being outgroup members.
Subtle modern prejudices

The tenor of most TMT research suggests that reminders of death will increase prejudice and hostility toward different
others. However, although blatant forms of anti-Semitism do exist, prejudice in general is often stigmatized. As such, people may often try to deny or hide their prejudices. Although a person may appear fri endly and tolerant, hostility may be
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lurking not far from the surface. The terms "modern" or "symbolic" racism were developed because people stopped saying
"Blacks are despicable and should not be allowed in our schools or restaurants." Instead, they simply opposed government
policies to promote racial equality, and they opposed candidates supporting those policies (Kinder & Mendelberg, 2000;
McConahay, 1986; McConahay & Hough, 1976; Sears & Kinder, 1971).
Just as people veil their raci sm and anti-Black prejudice (e.g., by opposing busing and affirmative action), people may similarly veil their anti-Semitism by opposing Jews' national aspirations. If one is a racist, opposing affirmative-action is a safe
way to express it; if one is an anti-Semite, opposing Israel is a safe way to express it. That is, even when criticisms of Israel
do stem from anti-Semitism (and, as we shall demonstrate empirically, not all do), one can rhetorically attempt to claim
the "high road" by hiding behind : "I am not an anti-Semite, I just oppose Israeli violence and oppression" (Koteck, 2003).
The Modern Anti-Semitism-lsrael Model (MASIM)

The Modern Anti -Semitism-Israel model (MASIM (Formerly the New Anti -Semitism Israel Model); Cohen, 2009) is a juxtaposition of TMT and modern prejudice theory. The model predicts that when mortality is salient, Jews are commonly perceived as threatening to one's worldview because they are different than non-Jews in their beliefs and behaviors thus
leading to an increase anti-Semitism, which can manifest itself in two ways. It can develop overtly into expressions of antiSemitism such as verbal slurs, defamation of property or bodily harm; or because prejudice (anti-Semitism) is stigmatized
it can manifest itself covertly through the application of double standards, demonization and de/egitimization (a product of
double standards and demoniza tion) of Israel, the Jewish state. As such, those who harbor anti-Semitic attitudes may increase hostility to Israel.
Figure 1 presents the MASIM's model of relations between mortality salience, anti-Semitism, and attitudes towards Israel.
The model predicts that mortality salience leads to increased anti-Semitism (Path 1), and that increased anti-Semitism leads
to decreased support for Israel (Path 2). In addition, however, data suggests that hostility to Israel can feed back to increase anti-Semitism (e.g, Kap/an & Small, 2006) . Thus, the model also predicts that anti-Semitism may partially mediate
effects of mortality salience on attitudes towards Israel (Path 1 x Path 2).
Such mediation, however, is predicted to be only partial because the model also predicts that mortality salience can increase
opposition to Israel for reasons having nothing to do with anti-Semitism (Path 3) . This is because Israel, as a combatant
for over 60 years, may be regarded as perpetrating human rights violations. Mortality salience activates worldview defenses, and worldviews typically include moral codes. For these reasons, mortality fears lead to more punitive attitudes towards
those committing moral transgressions (Greenberg et a/, 1990). Mortality salience, therefore, may decrease support for
Israel due to heightened moral sensibilities, rather than to the arousal of latent anti-Semitism.
The model also posits that a reverse causal path exists. Although concern for human rights violations may lead to reduced
support for Israel for reasons having nothing to do with anti-Semitism (Path 3), it may then actually trigger an increase
anti-Semitic prejudices (Path 4; Frindte, Wettig, and Wammetsberger, 2005; Kaplan & Small, 2006).
Experimental studies of anti-Semitism

Three experiments conducted by Cohen, Jussim, Harber & Bhasin (2009) demonstrated that: 1) participants expressed significantly greater levels of anti-Semitism and lower levels of pro-Israeli sentiment when reminded of their mortality and
when told that they would be caught in the act of lying; 2) anti-Semitism partially mediated the effects of mortality salience
X bogus pipeline manipulation on opposition to Israel; 3) mortality salience increased the perceived size of I srael, but not
of other countries; and 4) mortality salience increased opposition to Israeli oppression more than it increased opposition
to Russian or Indian oppression.
Study 1 included 151 participants from a Rutgers University psychology cla ss (99 females, 52 males; 9 African -American,
30 Asian-American, 18 Latino, 77 White, 26 "other"; 96 Christian, 3 Muslim, 2 Buddhist, 19 Hindu, 28 " other") all of which
were given extra credit for their participation. A mortality sa lience (MS) manipulation was crossed with a "prejudice obvious/
bogus pipeline" manipulation. In the mortality salience (MS) condition, participants responded to two open-ended questions
relating to their own mortality, which read as follows: "Please describe the emotions (in writing) that the thought of your
own death arouses in you ." And, " Write down as specifically as you can, wha t you think will happen to you physica lly when
you die."
Exa m sa lience (control) participants responded to parallel questions regarding taking an upcom ing exam, as follows:
"Please describe the emotions that the thought of your next important exam arouses in you ." And, " Write down as specifica lly as you ca n, what you think will happen to you physically as you take your next importa nt exa m and when it's over."
Exam salience provided an apt control condition among college students because, as demonstrated in previous TMT studies, exams are an unpleasa nt as well as anxiety-provoking yet non-lethal event.
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The instructions provided to participants in the Prejudice Obvious condition explicitly stated on the cover page that prejudice towards various groups was being measured. The Bogus Pipeline Condition led participants to believe that any deception on their part ("lying to appear unprejudiced") would be detected by sophisticated methods developed by psychologists.
Three questionnaires were used to assess blatant expressions of anti-Semitism, anti-Israeli sentiment and anti-Palestinian
sentiment. The anti-Semitism (A-S) sca le was an updated version of Levinson and Sanford's Anti-Semitism Scale (1944),
modified to sample anti-Jewish attitudes with 23 contemporary, and less blatant, attitude items such as, "Jews still think
of themselves as God's Chosen People," "Jews are more willing than others to use shady practices to get what they want,"
and "Jews are just as honest as other businesspeople" (reverse coded). The attitudes towards Israel scale consisted of 10
questions assessing participants' levels of pro-Israeli sentiment such as, "I strongly support the Israeli cause". The attitudes
towards the Palestinians scale consisted of 10 questions assessing participants' levels of pro-Palestinian sentiment. Most
items were highly similar to the Attitudes towards Israel scale items, such as "The Palestinians have been oppressed by
Israelis for decades," "I strongly support the Palestinian cause, and "The Palestinians deserve a homeland." Questions for
each scale were scored on a five-point Likert scale. Responses were combined and averaged to create a composite score
for each of the three scales (See Cohen et al, 2009 for full scales).
Results revealed that anti-Semitism was negatively correlated with support for Israel (r= -.42), and that mortality salience
significantly increased self-reported anti-Semitism but only in the bogus pipeline condition (MS had no effect on support
for Palestinians, p > .1). One implication of this pattern was that people recognize that hostility to Israel stems from antiSemitism (if not, why the need to hide it?). Mediational analyses then revealed that anti-Semitism partially mediated the
effects of MS on attitudes towards to Israel. Additionally, reverse mediation demonstrated that opposition to Israel also
partially mediated the effects of MS on anti-Semitism 1.
Study 2 employed 161 participants from a Rutgers introductory psychology class (99 female, 62 male; 8 African-American,
34 Asian-American, 15 Latino, 81 White, 23 "other"; 98 Christian, 13 Hindu, 7 Muslim, 1 Buddhist, 39 "other") and tested
the prediction that mortality salience would increase a subtle measure of anti-Semitism . Prior research had shown that fear
and prejudice often leads people to overestimate the size and power of minority groups (AIIport, 1954; Robb, 1954). More
recent evidence showed that a European Union poll found that nearly 60% of those surveyed believed that Israel was the
greatest threat to world peace, worse than Iran, North Korea, Syria, and Sudan (The Guardian, 2003) . Furthermore, cari catures of Israel often present it or its leaders as looming giants (Gross, 2004; Kotek, 2004).
Therefore, in Study 2 the dependent variable was perceived size of Israel and six other countries. Following a reminder of
death or of an important exam, people were given 7 maps and asked to estimate the size of Israel and each of these 6
other countries. As predicted, mortality salience significantly increased the perceived size of Israel, but had no significant
effect on the perceived size of any other country.
Study 3 ruled out 1- the alternative explanation that mortality salience increased hostility towards Israel because mortality
sa lience provokes hostility to any nation perceived as committing obvious human rights violations, and 2- the alternative
interpretation that prejudice against Jews has something to do with the fact that the principal experimenter was Jewish,
that the study was done in a Jewish professor's lab, and that the obvious aim of the studies was in assessing feeling against
Jews.
In order to increase the generalizability of this research, this study did not examine college students. Rather, an Indian
research assistant surveyed 235 patients (and those accompanying them; average age 45; 155 female, 80 male; 6 AfricanAmerican, 6 Asian American, 19 Latino, 196 White, 8 "other"; 200 Christian, 3 Muslim, 4 Buddhist, 26 "other'') of a local
non-Jewish, Indian physician while in the waiting area of either of her two offices. Participants were randomly assigned to
either a mortality salience or an aversive pain control induction and were asked to recommend punishments of Russia, India
or Israel for (identical) human rights violations. Mortality salience increased willingness to punish Israeli moral transgressions more than it increased willingness to punish Russian or Indian transgressions. Furthermore, despite the fact that an
Indian ran the study in an Indian doctor's office and assessed attitudes towards India, post hoc analyses showed that mortality salience had no effect on India . Taken together, these studies provided preliminary empirical support of the MASIM .

Demonization double standards and delegitimization
Based on the finding of Cohen et al. (2009) it seems likely that hostility towards Jews and Israel in response to reminders
of death will often be expressed in subtle and indirect ways that are plausibly interpretable as something other than prejudice. One way to unveil modern anti-Semitism has come to be known as the "3D" test - double standards, demonization,
and delegitimization (Sharansky, 2004) . The results of the Cohen et al (2009) study showed that mortality sa lience increas-

1.

All participants in all stud ies compl eted a self-report mood sca le (PANAS-X; Watson & Clark, 1992) to assess the affective consequences of the MS indu ction. No significa nt effects for affect due to MS manipul ations were found in any of the prese nt studies.
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es the application of double standards to Israel by showing it increased support for punishing Israeli transgressions more
than those of other countries.
Three follow-up studies (Cohen, F., 2009) tested the model by examining demonization and delegitimization. Demonization
is the classification of a person or group as evil, thereby justifying or legitimizing either verbal slurs or physical violence.
Once demonized, the individual or group is denied humane behavior and human respect. Types of demonization include
dehumanization, (e.g., depiction of the group as savages, insects, beasts, or monsters), negative trait characterization
(e.g., aggressors, idiots, lazy); out-casting (i.e. violators of social norms, murderers or terrorists) and rejected political labels (i.e., Nazis, communists, socialists; Bar-Tal, 1988; 1990a; 1990b). Throughout history, demonization has been used
by groups and nations as a tool of exploitation and to justify aggression. For example, the perpetrators of genocide often
(e.g., Cambodia, Darfur, Germany, Rwanda, and Turkey) created a political atmosphere supportive of mass murder by demonizing their intended victims (Bar-Tal, 1990a, 1990b). The Cohen, F. (2009) studies specifically examined whether mortality salience increased support for demonizing Israel.
Delegitimization means causing something to appear illegitimate or invalid. Borrowing from Bar-Tal's (1988) definition,
delegitimization is the denial of some entity's right to exist because that entity is inherently immoral. Delegitimized groups
are seen as transgressors of basic human norms or values, and are therefore characterized as bad and ultimately evil. Demonization is often used in the service of delegitimization - if "they" are merely beasts or insects, or if "their" behavior is
sufficiently revolting or immoral, then "they" do not deserve the right to exist. The Cohen, F. (2009) studies, therefore, also
examined whether mortality salience increases support for delegitimizing Israel.
Empirical findings

In Cohen F.'s (2009) Study 1, a mortality salience (MS) manipulation was again crossed with a "bogus pipeline" manipulation. Study 1 replicated Cohen et al's (Study 1; 2009) findings using 171 college participants (86 females; 85 males; 15
African-American, 48 Asian-American, 14 Latino, 77 White, 16 "other"; 100 Christian, 20 Hindu, 12 Muslim, 7 Buddhist, 32
"other"): mortality salience increased explicit forms of anti-Semitism, but only when participants believed they would be
detected if they misrepresented their responses. As a direct measure of delegitimization, participants answered four questions on a 7 point Likert scale assessing the degree to which people believed that Israel should cease to exist. Questions
included: "How much do you believe Israel to be a threat to world peace?" "Israel has been accused of violations against
humanity. Given the severity of Israel's transgressions how strongly do you believe they should lose their status as a United
Nations member?", "How strongly do you believe that the world would be a better place if Israel ceased to exist?", and
"How strongly do you believe that it is in the United States best interest to ensure that Israel continues to exist?"
Mortality salience increased support for delegitimizing Israel, an effect that occurred regardless of whether there was also
a bogus pipeline . Consistent with the hypothesis, those who were more anti-Semitic also demonstrated higher levels of
delegitimization towards Israel, r(147) = -.42, p < .001. The strength of this correlation is worth noting in its own right.
It places the relationship between anti-Semitism and levels of delegitimization toward Israel among the largest 25% of
effects found in social psychology and are nearly double the average effect size obtained in work on social cognition, attitudes, and inter-group relation s (Richard, Bond, & Stokes, Zoota, 2003) . It is also consistent with recent findings obtained
in several European countries in which anti-Semitism and anti-Israeli attitudes have been shown to be related (Kaplan &
Small, 2006). Cohen, F. (2009) speculated that the bogus pipeline was not needed to reveal delegitimization of Israel in
this study because delegitimization is not readily recognized as blatant anti-Semitism.
Cohen F.'s (2009) Study 2 tested the MASIM through the hypothesis that expressions of hostility towards Israel will be magnified by a mortality salience induction even in the absence of bogus pipeline conditions. Therefore, demonization of Israel
was assessed through obtaining participants' impressions of two political cartoons. Political cartoons typically use visual
metaphors and caricatures to draw attention to important social and political issues with a humorous or emotional picture .
Political cartoonists in the Arab media often depict non-Arab countries and their leaders as exterminators of the Muslim
world (Marcus and Crook, November 22, 2004). And in a Western med ia outlet, a popular British cartoon that depicts former
Prime Minister Ariel Sharon eating babies is a form of demonization. This cartoon draws heavily on the Medieval Jewish
Blood Libels in which Jews were accused of murdering non-Jewish children in order to use their blood to prepare Passover
matzos. There are many other examples of modern political cartoons portraying Israel and I sra elis as Nazis, animals, insects, or cannibals (Kotek, 2004).
These cartoons are striking in several regard s. First, on their face, they seem to reflect the virulent type of loathing that
often characterizes deep-seated bigotries. Second, they were obtained from mainstream presses from a variety of countries
(American, British, Egyptian). Third, many have a haunting similarity in substance, style, and motif to Nazi-era cartoons
depicting Jews in a manner widely recognized as reflecting the most virul ent form of anti-Semitism. (see http:/ /www .rci .rutgers.edu/ ~ju ss im/Co h e n% 20et%2 0al, %202009, %20with%20supplemental%20materials.pdf).
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The vile nature of these cartoons may suggest that anti-Semitic attitudes may run wide and deep, and they raise the possibility that these cartoons reflect more than mere opposition to Israel. While it is possible that other countries, cultures,
or peoples are similarly depicted as widely and as frequently in such a revolting manner, these real world examples are
also consistent with the perspective suggesting that hostility to Israel may be expressed with such virulence that it is most
likely powered, at least in part, by anti-Semitism . Thus, one purpose of this study was to assess whether mortality salience
increases support for the anti-Israeli political cartoons more than for those of another country (Path 1 X 2 of the figure 1
model).
Study 3 therefore tested the hypothesis that expressions of hostility towards the Jewish state would be magnified by a
mortality salience induction even in the absence of bogus pipeline conditions.
One-hundred and fifty-two Rutgers University students (97 females, 54 males; 10 African -American, 26 (non-Chinese)
Asian -American; 17 Latino, 82 White, 12 "other"; 104 Christian, 12 Hindu, 5 Muslim, 1 (non-Chinese) Buddhist, 29 "other")
assessed a subtle expression of anti-Semitism and anti-Israel sentiment and opposition to Israel in the form of demonization. Participants first read a short vignette discussing either Israeli brutality towards Palestinians or Chinese brutality towards a group of monks. Vignettes read as follows:
Violence against Palestinians/Tibetan by Israeli/Chinese security forces is not new; it has accompanied the occupation for
many years. Recently, however, a significant increase in the number of beatings and instances of abuse has occurred, in
part because of increased friction between Palestinians/Tibetan and Israeli/Chinese security forces. According to many testimonies given to human rights organizations, the security forces use violence, at times gross violence, against Palestinians/
Tibetans unnecessarily and without justification.
Participants were then shown impressions of two offensive political cartoons depicting the Israeli leader eating Palestinian
babies (See Figure 2) and a Jew atop the world with a bleeding Arab surrendering beneath (See figure 3) . Two parallel
cartoons of the Chinese leader eating Tibetan babies (See figure 4) and a Chinese man atop the world with a bleeding
Tibetan surrendering beneath served as the control conditions (See figure 5).

Figure 2: Cartoon depicting Sharon eating Palestinian ch ildren.
[AI-Hayat AI -Jadida, March 22, 2004]
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Figure 5: Cartoon depicting Victorious Chinese man atop bleeding
world with a surrendering Tibetan beneath .

Participants were asked to indicate on a scale of 1-5 how "justified" they thought each cartoon was. Results showed that
mortality salience in conjunction with a bogus pipeline manipulation increased perce ived justification for offensive political
cartoons of Israel but not China (effects were significant for both the Leadership cartoon and the World cartoon). That the
bogus pipeline was needed to revea l this effect suggests that, in fact, a cartoon of Ariel Sharon eating babies is a relatively
obvious assessment of anti-Semitism.

Unique effects on attitudes towards Jews
Cohen (2009) exami ned the possibility that Jews may be uniquely threatening to people's worldviews. In her Study 3, participants completed scales assessing explicit anti-Semitic attitudes and prejudicial attitudes towards Blacks and Asians. Twohundred and ninety-eight Rutgers University students (138 females, 160 males; 12 African-American, 145 Asian-American,
25 Latino, 90 White, 26" other"; 175 Christian, 49 Hindu, 19 Muslim, 11 Buddhist, 44 "other") participated in 2 (Mortality
Salience: Death v. Exa m) X 2 (Bogus pipeline : camouflage vs. bogus pipeline) experimenta l design. Questions included :
"Jewish businessmen are so shrewd that other people do not have a fair chance at competition /'"Over the past few years,
the government and news media have given more attention to African - Americans than they deserve/' and "In order to get
ahead of others, Asian Americans can be overly competitive."
Mortality salience increased anti-Semitism scores, (but not prejudice scores towards Blacks or Asians) 1 . This result contrasts
with some previous TMT studies (Solomon, Greenberg, Pyszczynski, 2004) which have shown that mortality salience increases derogation of many out-groups. To our knowledge, however, prior research on TMT and prejudice has only examined attitudes towards a single group at a time . If, as the MASIM predicts, Jews are uniquely threatening, then, when under

1.

The co mpl ete data set co ntained 337 participants. Twenty-nine Jewish participants were removed and 10 were deleted due to
missing data. For th e purpose of the racism sca le 29 Jewish participants (and 10 missing reli gion data) were reinserted and 12 Africa n-America n participants were removed from th e analyses, and 5 participants were dropped for missing data leaving a total of 320
participants. For the purpose of t he prejudice toward Asian sca les t he 12 Africa n-Ameri can participants were reinserted and the145
Asians were removed from th e analysis, leaving a tota l of 187 participants.
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mortality salience, derogating Jews may become more important and more urgent than derogating other groups (in order
to maximally assuage the psychological cultural threat that they pose) . It would seem that Jews constitute the most threatening cultural threat and thus derogation of Jews was enough to assuage death concerns.
The suggestion that Jews pose a unique threat was shared by the US American delegates at a recent OSCE (Organization
for Security and Cooperation in Europe) meeting of contemporary anti-Semitism where they insisted that anti-Semitism be
recognized as a unique form of prejudice (Wistrich, February 24, 2008) . The next section reviews the psychology of Jews
as a unique threat.
Why are Jews psychologically threatening?
Anti-Semitism is a peculiar social phenomenon, in that many of the stereotypes associated with it are mutually exclusive,
and shift radically across time and space. Jews have been condemned for being radical Communists, and for being avaricious capitalists. Fascists in Nazi Germany and in 1980s Argentina accused their nations' Jews of having hidden loyalties to
socialist regimes (Rein, 2003), whereas the Soviet Union persecuted Jews for harboring secret sympathies for the West
(Weitz, 2001). Jews have been chastised as corruptly cosmopolitan and as insular traditionalists, as heretical free-thinkers
and as mystical obscurantists, as weak, ineffectual, and effete and as stealthily advancing toward worldwide domination
(Johnson, 1987. p. 310; Bernard, 2006). Why is anti-Semitism riddled with so many contradictions? What makes Jews so
psychologically threatening?
Jews pose a religious threat Throughout much of the last 2000 years, the Christian Canon was that Jews killed Christ.
Deicide provided a most direct and unique religious and intellectual justification for despising Jews. Historically, it provided
much of the inspiration for everything from mass slaughters during the Crusades, to the Spanish Inquisition, to the Eastern
European pogroms. Additionally, Judaism rejects the Christian Bible and Koran, and makes it very difficult to become a Jew.
In fact, whereas Christianity and Islam readily acknowledge the holiness of most of one another's most revered religious
figures 1, Judaism is one of the world's most obdurately rejectionist of all religions. Thus Jews denial of the holiness of major
figures in Christianity and Islam (but not vice versa) constitutes a religious basis for Jews constituting a unique cultural
threat to Christians and Muslims.
Jews pose an economic and political threat. Whenever Jews have been given a reasonable degree of freedom that approaches or equals that of other citizens, they have achieved economic and professional success at extraordinarily high
levels; e.g., Spanish Jews under medieval Islamic rule, Polish Jews in the 16th century (see http://members.core.com/
"'mikerose/history.html); the Jews of Europe after emancipation in the 19th century (Weber, Protestant Ethic and the Spirit
of Capitalism (1904 [2001]), and modern American Jews. This type of success rarely goes unnoticed. Research on U.S.
campaigns have reported that Jewish candidates are often identified by the group label "Jewish" (e.g., the 1990 U.S. Senate
race in Minnesota, the 1998 U.S. Senate race in New York, Arlen Specter's 1995 campaign for the presidential nomination,
a 1996 House race in Georgia, and a 2000 Democratic congressional primary in NewYork). While surveys have shown consistently that overt negative stereotypes of Jews have declined dramatically in the United States, when campaigns cue stereotypic political traits-"Jews are liberal"-they prompt a process of negative stereotyping of Jewish candidates as "Jews
are shady," thus causing them to lose political support (Berinsky and Mendelberg, 2005).
Jews are successful academically. Furthermore, in the modern world, Jews have had an extraordinary record of intellectual
success. Jews represent less than one half of one percent of the world population, yet of the 750 Nobel Prizes awarded
between 1901 and 2006, 158 (21 %) went to Jews (Jewish Virtual Library). Although Jews constitute less than 3% of the
US population, they disproportionately enter the university system and professions (Birkner, August 23, 2004) and possibly
as a result, Jews have substantially higher incomes than do other groups (Smith and Faris 2005). Such disproportionate
representation can be a cause of both suspicion and envy (Kiug, 2004) .
Jews survive. Despite 2000 years of economic oppression, mass conversions, mass killings, and genocides, the Jewish people remain Jewish. Thus what makes Jews uniquely threatening is that they are a tiny minority that has been subjugated
by powerful groups from the Greeks to the Romans to the Medieval Catholic Church to Kings and dictators, and millions of
Jews are not only still around, they are, in most places, thriving. This constitutes a most unique cultural threat to anyone
who believes in their own group's superiority .
Classic studies on anti-Semitism demonstrated that participants who were more prejudiced against Jews were better able
to determine the Jewish identity of the person in the photograph than participants with lower prejudice scores. It was suggested that the prejudiced individuals were more prone to see those who were Jews as threats and thus developed the

1.

Although Chri stianity was tolerant towards Abraham, Isaac, Jacob, and Moses it used to be very intolerant against Jews. Similarly
Islam though tolerant (up to some point) towards the eld er religion s, used to be rather intolerant towards younger religions, (e. g.,
towards th e Baha'i).
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ability to quickly and accurately "spot the enemy" in new environments thereby excluding him from advancement (AIIport
and Kramer, 1946). Five new studies demonstrated an inverse relation between prejudice and accuracy indicating that
those who were more prejudiced towards Jews were less accurate at identifying targets as being Jews. Researchers have
speculated that today the prejudiced person 5cannot as easily exclude Jews from advancement or avoid their presence in
neighborhoods, educational institutions, and workplaces (Andrzejewski, Hall & Salib, 2009). While anti-Semitism itself continues to exist, its face has changed . Therefore the potential value of being able to "spot the enemy" has been greatly
reduced.

The Jewish state threatens and accentuates these fears. Israel operates at levels of democracy, affluence, and military
power that may be threatening to many people . Jews, unlike most Arab Muslims and Arab Christians, have carved out a
democratic form of government, with elections and protections of basic freedoms. A relatively tiny population of Jews
(about 5 million living in Israel) defeated and fended off the hostility of hundreds of millions of surrounding Arabs. The
standard of living in Israel is much higher than that of most of its neighbors, including its oil-rich neighbors. To the extent
that non-Jews are committed to views of their own group's superiority, this may be deeply threatening (Kiug, 2004).
Practical applications of the present research
The present model builds on Terror Management Theory, which proposes that people rely most heavily on their cultural
world views (i.e., their religious beliefs, their national and social identifications, etc.) when reminded of their own mortality.
This is because worldviews serve as a defense against mortality fears. A cardinal corollary is that people who threaten one's
world views therefore constitute a signal threat. For the reasons outlined above, Jews may represent the "perfect storm"
of world view threat to our mortality-focused participants. Jews represent a theological threat (as a group accused of deicide and that persists in rejecting dominant faiths), a social threat (by attaining eminence disproportionate to their numbers
and despite their history), and an outgroup threat, to whom the "generic" liabilities of outsider status accrue. No other
group so entirely and so prominently captures all three of these worldview threats. Thus, Jews (and Israel, by extension)
should selectively evoke hostility- especially when mortality fears are aroused.
Our research was in accord with these predictions and suggests that, in a world bombarded by current events that heighten
mortality salience (e .g., newspaper accounts of terrorism, war, natural disasters etc), anti-Semitism is likely to continue.
In France religious Jews have been attacked, synagogues burned and Jewish owned businesses stoned (Stephen Roth Institute, 2003). In many Middle Eastern countries, Israeli flag burning accompanied by shouts of "death to the Jewish infidels" and "Death to Israel" have become common practice (http://www .adl.org/) .
Additionally, despite Jewish success, most American Jews continue to see anti-Semitism as a problem, with some seeing
anti-Semitism as a very serious problem (Cohen, J.E., 2010). Research indicates that a multiplicity of factors affect perceptions of the seriousness of anti-Semitism. Those with a stronger sense of Jewish identity, lower income, and older people
are more likely to see anti-Semitism as a very serious problem . Participants also view anti-Semitism as a more serious threat
if they live in states with higher anti-Semitic incidents rates and when use of anti-Semitic terms in the news media increases
(Cohen, J.E., 2010). So what can be done?

Reducing anti-Semitism. The MASIM model specifically accounts for the possi bility that Arab-Israeli relations have inspired
a new manifestation of Jew hatred- virulent hostility to Israel. This political and ideological anti-Semitism provides a socially
and intellectually acceptable modern disguise for sentiments that have roots going back at least 2,000 years (Gonen, 1975;
Kelman, 2001; Bernard, 2006). Once one recognizes modern anti-Semitism, it naturally leads to the question of what can
be done to prevent it. Can models of general prejudice reduction be applied to anti-Semitism reduction as well ? Would
diversity training programs and prejudice reduction education help reduce both explicit and implicit anti-Semitism?
Intergroup contact. Social psychologi sts have long suggested that intergroup contact positively influences the quality of
intergroup relation s (AIIport, 1954; Pettigrew, 1998). Research has demonstrated that the amount of reported previous
contact with outgroup members wa s generally related to a more positive perception of the outgroup (Castelli, De Amici s,
& Sherman, 2007). While contact per se may not be a sufficient condition for this effect (Pettigrew, 1998), it is a potentially
powerful tool for changing and ameliorating reciprocal perceptions between social groups.
Two experiments conducted at Rutgers University (Rudman, Ashmore, & Gary, 2001) demonstrated that students enrolled
in a prejudice and conflict seminar instructed by an African-American professor showed decreased anti-Black biases at th e
end of the semester as compared with at the beginning of the semester. These effects were obtained for both explicit and
implicit measures of prejudice, suggesting that multicultural education can tran sform people's attitudes and beliefs at both
the conscious and non-conscious level.
However, at tim es increased contact is difficult to achieve . Often contact is avoided because of preexisting negative attitudes toward th e outgroup. Addi tionally intergroup contact can be stressful and uncerta in (Biascovich, Mendes, Hunter,
Lickel, & Kowai -Bell, 2001; Rich eson & Shelton, 2003). Furthermore, integrating social situations such as the classroom or
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workplace does not necessarily guarantee increased contact between different groups or reduction in prejudicial attitudes
(Dixon & Durrheim, 2003; Gerard & Miller, 1975). The Rudman et al (2001) studies illustrated that students who voluntarily
enrolled in diversity education showed a significant reduction in their implicit prejudice and stereotype scores, compared
with control students. In other words in order for contact to reduce prejudice people must be open to intergroup interactions.
Intergroup contact in which members of conflicting groups were open to dialogue has been shown not only to ease tensions
between Israelis and Palestinians in the Middle East but has led to strong friendships among members of the opposing
groups. Palestinian students from the Hebron area and Israeli students from Bar-IIan University participated in a series of
meetings and activities lasting for about four years. The meetings focused on commonalities between Islam and Judaism
and eventuality led to several cooperative projects between the two groups. Participants reported positive reactions toward
the meetings and attributed them to the discovery of commonalities in the other's religious culture (Mollov, 1999).
Awareness and prejudice rejection. Understanding our own biases is the first step to combating prejudice (diversitycouncil.org, 2004) . Research indicates that people who become self-aware of their prejudiced responses attempt to regulate
and reduce them because of the experience of negative self-directed affect (e .g., Monteith, 1993; Monteith et al., 2002).
Recent research (Czopp, Monteith, & Mark, 2006) has demonstrated that confrontations of racial bias successfully reduced
the likelihood of biased responses in a later experimental task. Thus, confrontations from others are likely to be effective
to the extent that feelings such as guilt and self-criticism are elicited.
Understanding the role of mortality salience in anti-Semitism. Educating people regarding the potentially harmful effects
resulting from reminders of death (that are so common in daily life) and incorporating this education into established prejudice reduction programs could aid intergroup relations, fight anti-Semitism and assist in the battle of general prejudice.
As people recognize that anti-Semitism is, in part, a defense aimed at repressing death related anxieties, they may find
other means to assuage their terror and protect against it. When people were instructed to think logically, negative mortality salience effects disappeared (Solomon, Greenberg, and Pyszczynski, 2003).
Defense against anxiety need not come at the price of intolerance towards others. Perhaps such animosities may be directed towards more legitimate and inanimate targets, such as poverty, illness, ignorance and conflict resolution . Recent TMT
research has demonstrated that mortality salience increases a need for heroes. After 9/11, Americans demonstrated great
appreciation for police officers and firefighters who risked and even gave their lives to protect us. Additionally many Americans behaved in altruistic manners (i.e. many gave blood; donated to police, fire, and other 9/11-related charities). Thus,
MS in conjunction with institutionalized prejudice reduction programs can indeed be redirected toward those who exemplify
cultural values, act benevolently, or risk their own well-being to help others rather than intolerance.

Conclusion
Even with media reports demonstrating that anti-Semitism continues to exist; social psychological research has yet to resume its once prominent emphasis on understanding anti-Semitism (Bachner, 2003). This is, however, an unfortunate state
of affairs, which the present paper begins to rectify. The current paper provides the first comprehensive review of scientific
evidence investigating the psychology of modern anti-Semitism and thus is the first to review what may be considered a
revival of empirical anti-Semitism literature.
Issues about what is and is not considered anti-Semitism have been the subject of mainstream commentary for several
years. Indeed this review touched on some of that real world discourse while at the same time reviewing the scientific
research to date that helps to identify when a belief does or does not reflect anti-Semitism or if it is indeed influenced by
anti-Semitism. In real world situations it is impossible to know with certainty whether demonic portrayals of Israel and her
leaders is anti-Semitism. This knowledge requires peering into the portrayer's heart and mind . As of yet social science has
not acquired the tools to do this, however within the context of a lab social scientists can experimentally create conditions
which lead people to develop anti-Semitic attitudes and beliefs that manifest in support for the very kinds of depictions of
Israel which in the real world may or may not reflect anti-Semitism.
Although the rebirth of anti-Semitism research is relatively recent our cumulative review highlights that anti-Semites are
no more accurate at recognizing Jewish faces than non-anti-Semites (Andrzejewski et al., 2009), anti-Semitism works in
subtle ways to undercut peoples' attitudes towards Jewish political leaders (Berinsky et al., 2005), and despite its egalitarian
society American Jews vi ew anti-Semitism in the US as a continuous problem (Cohen, J.E., 2010) . Our own experimental
research (Cohen et al., 2009; Cohen, 2009) provided further insight into the psychological underpinnings of anti-Semitism.
First, it documented rea l world evidence that anti-Semitism is alive and well at the beg inning of the 21s century. Second,
it demonstrated that under the right (wrong) conditions, anti-Semitism readily emerges (MS increases anti-Semitism and
opposition to Israel). Denial s of anti-Semitism, therefore, cannot necessarily be taken at face value. Opposition to Israel is
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a good/convenient method for expressing anti-Semitism without seeming to do so. (MS caused Israel to loom large; increased double standards for punishing Israel more harshly than other countries committing the identical human rights
violations; and left people more susceptible to demonizing Israel by viewing vile depictions of Israel as more justifiable than
vile depictions of other countries).
Third, the hypotheses derived from the MASIM were built on the original tenets of terror management theory. Early experiments in TMT research serve as the preliminary experimental evidence to support the model. Given the salience of terrorist
acts against civilians in the West; it seems likely that mortality is also salient. If so, then the current model provides a potential explanation for the continued manifestation of anti-Semitism. Anti-Semitism, in turn, promotes hostility towards Israel. And bitter public condemnation directed at Israel may feed back into anti-Semitism.
The current wave of anti-Semitism research has demonstrated that the newest manifestations of anti-Semitism are similar
in that they are more subtle and less obvious than painting Swastikas on synagogues and chanting anti-Semitic slurs. Real
world occurrences and empirical evidence acknowledge that modern anti-Semitism is rarely blatant bigotry. Consistent with
the idea that blatant anti-Semitism is unacceptable is the finding that anti-Semitic attitudes are more likely to emerge under
bogus pipeline conditions (see Cohen et al, 2009; Cohen, 2009; Imhoff et al., 2010). Whereas we acknowledge that other
threats can engage certain defenses and may also lead to anti-Semitism we believe that this review provides an extraordinary opportunity to understand at least some of the sources and consequences of anti-Semitism. Although we do not deny
the ongoing existence of blatant anti-Semitism the aim of this paper is to highlight the sometimes veiled manner with which
anti-Semitism is expressed, and the conditions under which opposition to Israel reflects--and does not reflect--covert antiSemitism.
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Human rights orientation and modern anti-Semitism
Kurzfassung. Die Erscheinungsformen von Antisemitismus in Deutschland haben sich seit dem Ende des Zweiten Weltkriegs verandert.
Wahrend sich Antisemitismus klassischerweise durch offene rassistische Elemente auBerte, zeigt er heute eher subtile und latente Facetten . In welchem Zusammenhang stehen diese modernen Facetten wie z.B. sekundarer Antisemitismus, latenter Antisemitismus und Kritik
an Israel mit Menschenrechtsorientierung?
Auf Basis einer Expertenbefragung und einer Vorstudie wurde die Skala Menschenrechtsorientierung entwickelt, die sich in die Subskalen
Endorsement, Application, Restriction und /ll.?l!ingnessgliedert. In der ansch lieBenden Haupterhebung wurden neben der Menschenrechtsorientierung auch moderne Formen des Antisemitismus bei 304 Teilnehmerinnen erfasst.
Der vorliegende Artikel stellt die entwickelte Skala vor und diskutiert die Ergebnisse der Erhebung unter besonderer Berucksichtigung des
Zusammenhangs der beiden Phanomene. AuBerdem werden Schlussfolgerungen herausgearbeitet, inwieweit die Ergebnisse eine Oberarbeitung der Konzepte des sekundaren Antisemitismus wie auch der Kritik an Israel notwendig erscheinen lassen.
Abstract The manifestations of anti-Semitism in Germany have changed since the end of WWII. Whereas in the past German anti-Semitism was overtly racist, today it is characterized more by subtle and latent facets. How are these modern facets, such as secondary antiSemitism, latent anti -Semitism and anti-Semitic criticism of Israel, related to human rights orientations?
A survey of experts and a pre-study provided the basis for developing the Human Rights Orientation Scal e, which includes the four subscales of Endorsement, Application, Restriction and Willingness to engage in human rights activity. In a study of 304 German subjects,
data was collected on human rights orientations and facets of modern anti-Semitism.
The present paper introduces the questionnaire, discusses the relevance of the study for determining the relationships between human
rights orientations and facets of modern anti -Semitism and summarizes the study's implications for viewing secondary anti-Semitism and
prejudicial criticism of Israel as facets of modern anti-Semitism.

1.

Introduction

As a consequence of WWII and the Holocaust, with their millions of victims, in 1948 the United Nations General Assembly
adopted the Universal Declaration of Human Rights. Among others, this declaration is intended to combat state discrimination against and exclusion of individuals and particular groups and was therefore explicitly directed against anti-Semitism
and its manifestation in the Holocaust. The preamble states this connection:
"[ ... ] Whereas disregard and contempt for human rights have resulted in barbarous acts which have outraged the conscience of mankind [ ... ] Now, Therefore the general assembly proclaims this universal declaration of human rights [ ... ]."
(United Nations, 1948)
Is this politically conceptualized polar opposition between anti-Semitism and human rights at the state and international
levels also applicable to personal belief systems? Is it even transferable to more modern, subtler forms of anti-Semitic attitudes?
This empirica l study is based on a survey of 304 German participants and investigates the relationship between the antiSemitic attitudes of individuals and the extent of their support for the human rights principles prescribed in the Universal
Declaration .
1.1.

Dimensions of human rights orientation

In the past, discussions of the formation of attitudes toward human rights emphasized two dimensions, which had the most
important roles in their categories: the contents of human rights principles and the psychological structures of human rights
orientations.
Some researchers focused on the contents of human rights principles in order to examine the various different factors con tributing to human rights orientations. They found evidence for two-dimensional (among others Sommer and Zinn, 1996;
Sommer and Stellmacher, 2009), three-dimensional (Crowson, 2004) and four-dimensional structures (Diaz-Veizades et al.
1995). The different rights were classified in accord with international civil and political rights covenants, on the one hand,
and economic, social and cultural rights, on the other.
Even though it is theoretically quite reasonable to use the Universal Declaration of Human Rights as a basis for operationalizing human rights orientations, some researchers took a different approach and placed an emphasis on psychological
structures. Some suggested one-dimensional (McCiosky and Brill, 1983) and others multi-dimensional concepts (McFarland
and Mathews, 2005) . These dimensions are not based on the contents of human rights principles, such as freedom of
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speech, but rather on different ways of responding to these principles, such as a readiness to endorse a certain human
rights principle or willingness to restrict human rights in certain situations.
The operationalization of the human rights orientation was based on measuring the extent of endorsement of human rights
principles, which has been suggested by several empirical studies (Grace & van Velzer, 1951; Moghaddam and Vuksanovic,
1990; Diaz-Veizades et al., 1995). However, since human rights principles are stated in the constitutions of many western
democracies, this approach carries the risk of introducing biases due to the social desirability and political correctness of
supporting human rights: Respondents who express agreement with positive statements on human rights could be doing
so to comply with prevailing social norms, rather than because the statements present views they personally hold . Zellmann
and Sears (1971) pointed out that approval of an abstract human rights principle cannot be equated with a commitment
to realizing this principle in any given context. An adequate measuring instrument for human rights orientations should
therefore take this distinction into account by integrating concrete cases of realizing specific principles into the questionnaire.
McFarland and Mathews (2005) maintain that both endorsement of and commitmentto human rights are relevant dimensions when measuring human rights orientation. It is thereby crucial to differentiate between commitment as belief in a
country's political responsibility for reaching goals and as willingness to engage in activities to promote human rights on an
individual level. Fetchenbauer and Bierhoff (2004) cautioned that the measurement of commitment to human rights on a
personal level should be differentiated from a commitment to enforcing human rights using military force. In an empirical
study, they found that the latter type of commitment correlated positively with authoritarianism, which in turn is negatively
correlated with the factor of endorsement. Therefore, it is more useful to measure individual willingness to engage in promoting human rights than commitment to national policies.
As noted above, endorsement of a human right should not be equated with willingness to implement the right in any given
situation. In order to study this aspect, McFarland and Mathews (2005) and Cohrs et al. (2007) examined willingness to
restrict human rights under certain circumstances or for certain groups of people . Human rights attitudes involve the willingness to attach importance to the enforcement of human rights even in emergency situations, such as when there is a
threat to national security or during wartime .
Consequently, having considered previous findings in this field of research, this study categorized human rights attitudes
by taking into account both the contentand the psychological dimensions of human rights orientations.

1.2.

Facets of modern anti-Semitism

Following the National Socialist era in Germany, with its catastrophic manifestation in anti-Semitism and the Holocaust,
starting in the 1950s it became less and less common for Germans to openly express anti-Semitic attitudes (Bergmann,
2006). Yet, latent anti-Semitism is still found among many Germans (Frindte, 2006). Anti -Semitism has specific characteristic features in Germany: On the one hand, it can be viewed as a component of a constellation of general xenophobic
attitudes (Heyder, 2002). On the other hand, it is an attitude independent of other forms of prejudice which shows a different quality caused by particular historical circumstances in Germany: the process of coming to terms with the German
past and the question of German guilt and responsibility for the Holocaust.
Thus, Bergmann and Erb (1986) show that since the end of WWII anti-Semitism in Germany has undergone a transforma tion from a political ideology of the Third Reich to a prejudice on a personal level in post-war Germany.
The prohibition of anti-Semitic statements by societal elites banished anti-Semitic prejudices from the public sphere into
the private, where they are found even today. As a result, both Jewish and anti-Jewish issues have disappeared from German public discourse. Bergmann and Erb (1986) explained the paradox of an official ban on expressing anti-Semitism in
the public sphere and the simultaneous persistence of anti-Semitic prejudices among a significant number of people in Germany with the concept of communication latency. They understand communication latency as a functional latency that
furthered the integration of post-war West Germany into the Western world and also supported the democratization of
German society and its citizens (Bergmann and Erb, 1986).
Due to the official prohibition of publicly expressing anti-Semitic attitudes in Germany, still existing prejudices have found
their way into public discourse via detour communication or ersatz communication. Detour communication is a way to circumvent the prohibition and sanctioning of public anti-Semitism by making socially acceptable (or politically correct) statements. This can include criticism of Israel's Palestinian policy, rejection of German responsibility for the Holocaust, its
relativization and trivialization or even Holocaust denial (Kempf, 2010; Bergmann and Erb, 1986).
Thus, in Germany various facets of modern anti-Semitism derive their dynamics not only from the process of coming to
terms with Nazi-era crimes, but also from various individual and societal ways of dea ling with the contemporary Middle East
conflict.
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The facets of anti-Semitic attitudes investigated in this study include those described as classical and latent anti-Semitism,
criticism of Israel, secondary anti-Semitism and anti-Zionism . 1
Classical or manifest anti-Semitism refers to the openly expressed abasement of Jews, which draws on traditional myths
and prejudices stemming from religious, economic and political motives (Frindte & Wammetsberger, 2008; Frindte et al.,
2005a; Heyder et al., 2005) . It was operationalized with the following items 2 :
1. One shouldn't do business with Jews.
2. I am one of the people who dislike Jews.
3. It wou ld be better for Germany not to have any Jews in the country.
7. It is preferable to have nothing to do with Jews.
8. Jews should not interfere where they are not wanted .
9. The whole topic of "Jews" is somehow unpleasant for me.
10. Jews teach their children values and abilities other than those needed to be successfu l in Germany.

Secondary anti-Semitism refers to the way some Germans deal with Germany's Nazi past and the Holocaust (Frindte, 2006;
Frindte et al., 2005a) . It manifests itself in the rejection of responsibility for and relativization or even denial of the Holocaust. The debate over collective guilt for the crimes of the Third Reich is a barrier to achieving a consistently positive
German national identity (Heyder et al., 2005). The items used were 3 :
16. Decades after the end of war, we shouldn't talk about the persecution of Jews so much and should finally close the books on the past.
17. We should finally stop talking about our gu ilt vis-a-vis the Jews.
18. The German people has a particular responsibi lity vis-a-vis the Jews. (N)a
a.

The Items marked with (N) have been transferred to a negative sign.

Anti-Zionism is an attitude rejecting the founding of the state of Israel in the Middle East that can go as far as denying
Israel's right to exist (Frindte et al., 2005a; Frindte, 2006; Frindte & Wammetsberger, 2008). It sometimes also includes
the demand that the Jews leave the Middle East. This concept was operationalized with the following statements:
19. Founding the state of Israel was not a mistake. (N)
20. It would be preferable if the Jews left the Middle East.

The concept of anti-Zionism is in some ways linked to the concept of Israel-related anti-Semttism, which manifests itself in
a transfer of anti-Semitic myths and prejudices to the state of Israel, assigning collective responsibility for Israeli policy to
all Jews, and interpreting Israeli policy as evidence of a certa in Jewish character (Zick & Kupper, 2007, Kempf, 2010).
The different facets of modern anti-Semitism directed at Israel that were identified above should be distinguished from NScomparative criticism ofIsrael, which emphasizes the simi larity of Israeli policies towards the Palestinians to the persecution
of the Jews during the Th ird Reich. Therefore, it reverses the perpetrator-victim relationship, as well as relativizing the
Holocaust (Frindte, 2006) .
Criticism of Israel can be differentiated into the following categories: anti-Semitic criticism of Israel and attitudes cntical of
Israel. Whereas the first type is used to express anti-Semitic attitudes in a socially accepted manner consistent with the
concept of detour communication, the second is used to criticize Israel's policies vis-a-vis Palestine in a seemingly non-antiSemitic way (Heyder et al., 2005). Taking the Palestinian side in the Middle East conflict is not necessarily a sign of antiSemitism. While this could be a form of detour communication used to express anti-Semitism, it cou ld also result from efforts to find a peaceful solution to the conflict that emphasizes safeguarding human rights and critici zes both sides for human rights violations, including those of the Israelis. In some cases, on the other hand, a positive human rights orientation
could lead people to take the Israeli side by focusing on human rights violations committed by the Pa lestinians. Because
of these possibilities, human rights orientation is a problematic predictor for general criticism of Israel, since such criticism
is not always anti-Semitic in intent.

1.
2.
3.

In this study, items were used th at draw on Frindte (1 999) and Petzold (2003); see appendix.
The participants were asked to indicate their agreement with or disa pproval of the given statements by rating them on a 5 Point
Likert Scale ranging from 1 "completely agree " to 5 "completely disagree."
The numbering of th e items corresponds to th e order in the questionnaire.
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The Criticism of Israel subscale used in this study is operationalized using statements suggested by Petzold (2003) and
Frindte (1999).
11. Israel is exclusively responsible for the emergence and perpetuation of the Middle East Conflict.
12. Israel is a country that stops at nothing .
13. Israel starts wars and blames others for them .
14. Th e Israelis are occupiers and have no right to stay in the Palestinian territories.
15. What the Israelis do to the Palestinians resembles what the Nazis did to the Jews.

However, as cautioned by Kempf (2010), these statements are of limited usefulness to distinguish between anti-Semitic
and non-anti-Semitic criticism of Israel. On the one hand, the subscale includes an item such as "What the Israelis do to
the Palestinians resembles what the Nazis did to the Jews," which contains clearly anti-Semitic content (NS-comparative
anti-Semitism); on the other hand, there is evidence that agreement with some of the items could also be motivated by a
different, non-anti-Semitic orientation .

2.

Methodology

The two main objectives of this study were to examine the structure of human rights orientations and to explore the rela tionships between the subscales of human rights orientation and different facets of anti-Semitism. It was of special interest
to investigate the extent to which the relationships between a human rights orientation and manifest anti-Semitism also
hold for the more subtle forms of modern anti-Semitism, in general, and for different forms of criticism of Israel, in particular.

2.1.

Development of the Human Rights Orientation Scale (SHRO)

To achieve the first objective, a questionnaire was constructed based on theoretical knowledge about measuring the psychological dimensions of human rights orientations and on a survey of experts intended to help select the relevant contents.
Thus, the theoretical part combined aspects of a basic endorsement of human rights (Moghaddam and Vuksanovic, 1990;
Diaz-Veizades et al., 1995) with more complex aspects . These include the upholding of human rights in certain social contexts, willingness to restrict human rights under certain circumstances (McFarland and Mathews, 2005; Cohrs et al., 2007)
and willingness to personally engage in furthering human rights (Fetchenhauer and Bierhoff, 2004) .
The survey was conducted with six experts in the field of anti-Semitism studies in Germany for the survey. The experts
were asked to identify paragraphs of the Universal Declaration of Human Rights relevant to the emergence and/or persistence of anti-Semitic attitudes . The identified paragraphs of the declaration served as a basis for constructing items to measure human rights orientations relevant to anti-Semitism . With regard to the participants' ages, it was necessary to adapt
the wording of the items to the language and cognitive skills typical of adolescents. This was important in particular with
regard to the abstract and complex content of some human rights principles.
A first version of the questionnaire included the results of the expert interviews to help identify relevant contents and combined them with theoretical considerations of various different psychological dimensions. The constructed questionnaire
contained 36 items related to human rights orientation, 20 items related to anti-Semitism and ten demographic variables.
It was tested in southern Germany in a pre-study of 65 participants aged from 13 to 17.
After a factor analysi s to identify statements that could be used for the main study, a final version of the questionnaire was
constructed containing four dimensions. The results of the factor analysis of the pre-study were replicated in the main
study. 1 Table 1 shows the results of the main study: th e wording of the items and their loadings on the different components.

1.

For more information on the sample and the procedure of the main study, see below.
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Components

Cronbachs a

2

3

All human beings should have the same
rights .

,739

,111

,158

,338

M3

All human beings are equal in dignity .

,667

,264

,135

,206

M4

Human rights should be valid for all human
beings.

,861

,139

,237

1

Subscale
Endorsement

Code

Affirmation on abstract
principles of Human
Rights:

M1

Human rights shou ld be valid at all times.

,774

M2

• Universality
• Equality in Dignity and
Rights
• Prohibition of Abolishment of Human Rights

.847

Subscale
Application
Application of abstracts
principles of Human
Rights on ethnic and
national minoriti es:
• Prohibition of discrimi nation

4

,295

.729
MS

It is unfa ir if someone is not all owed to work

,165

,794

because he or she is a foreigner.

M6

Work in Germany shou ld be given to white
people first. (N)

,219

,130

,253

,722

M7

If someone was not born in Germany, he or
she should not have the same rights as a
German.(N)

,326

,166

,222

,691

,176

,844

,161

Subscale
Restriction

.758

Restriction of Human
Rights under certain
conditions:

MS

In times of crisis, such as during wartime ,
the government should have the right to
restrict some people's rights. (N)

• Equality before the law

M9

Even in times of crisis, such as during
wartime, everybody should be treated

,407

,704

equally under the law.

,218

,114

it is not important to put personal effort
into the comp liance of hum an rights ,
because much has been done already.
(N)

,143

,769

M12

it does not matter if I get involved or not, it
wou ld not change the human rights
situation in the world . (N)

,142

,856

M13

it does not make sense to wrack one's
brain over human rights - I cannot
influence them anyway. (N)

M10

In times of a national emergency, it is
permissible to restrict the equality of all

,747

,242

,134

,170

humans before the law. (N)

Subscale
Willingness

.801

Willingness to get inMll
volved in human right behavior

Total Scale

,829

.852

Table 1: The Human Rights Orientation Scale: Wording of the items and participants (N
Component Analysis.
Note: The items marked with (N) have been changed to a negative sign .
Loadings <. 10 are not presented.

= 304) Varimax Factor Loadings for Principal

In regard to the factor ana lysis, the structure of the questionnaire is based on psychological dimensions more than are t he
subsca les dealing with particular contents. Principal components analysis yielded four factors accounting for 69.47% of the
va riance. The items Ml "Human rights should be valid at all times," M2 "All human beings shou ld have the same rights,"
M3 "All human beings are equa l in dignity," and M4 " Human rights should be valid for all human beings" loaded high on
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the first factor. They represent a general affirmation of the abstract human rights principles: universality of human rights,
equality in dignity and rights, and prohibition of abolishing human rights. The items were summarized in the first subsca le,
Endorsement
Additionally, items measuring the application of human rights principles in certain social contexts were used to minimize
biases caused by social desirability and political ideology (political correctness) . The items MS "It is unfair if someone is not
allowed to work because he or she is a foreigner," M6 "Work in Germany should be given to white people first," and M7 "If
someone was not born in Germany, he or she should not have the same rights as a German" apply the principle of equality
before the law ID concrete scenarios, particularly with regard to ethnic or national minorities. 1 All the items loaded high on
the fourth factor and were therefore combined in the Application subscale.
The items MS "In times of crisis, such as during wartime, the government should have the right to restrict some people's
rights," M9 "Even in times of crisis, such as during wartime, everybody should be treated equa lly under the law, " and M10
"In times of national emergency, it is permissible to restrict the equality of all humans before the law" were used as indicators of the participants' willingness to restrict human rights under certain circumstances, such as during wartime or a
national emergency (cf. Mcfarland & Mathews, 2005) . The items loaded high on the third factor and were grouped in the
Restriction subscale.
The items Mll "It is not important to put personal effort into compliance with human rights, because much has been done
already," M12 "It does not matter if I get involved or not, it would not change the human rights situation in the world," and
Ml3 "It does not make sense to rack one's brain over human rights - I cannot influence them anyway" loaded high on the
second factor and were combined in the Willingness subscale . Thus, the final questionnaire consisted of 13 items related
to human rights orientations, 20 items related to anti-Semitism 2 and 10 demographic variables.

2.2.

Procedure, sample, and material

In the main study, participants were surveyed in their school. After consultations with the relevant school principals and
classroom teachers, the participants were given the questionnaires in class. They were told that their participation was
completely voluntary, they could stop and withdraw from the study at any time, and all their responses would be strictly
confidential. The instructions were read aloud, with the pupils reading along. For legal reasons, teachers were present in
the classroom during data collection, although they had no role in carrying out the study. Afterwards, the pupils were debriefed and thanked for their participation.
The main study was conducted with 304 participants from southern Germany aged between 14 and 19 years (M = 15.85;
SO = 0.904). To ensure that the participants were demographically representative, 136 were female and 168 were male;
26 .3% of the participants (N = 80) attended a Hauptschule, 25 .3% (N = 77) a Realschule, and 48.4% (N = 147) a Gymnasium.3 The schools were located in both rural and urban areas. Altogether, 108 9th grade pupils (35.5% of the sample),
148 (48.7%) from the 10th grade, and 48 (15.8%) from the 11th grade took part in the survey. Corresponding to the typical
religious membership patterns in southern Germany, 76% of the participants were Cathol ic, 18.8% Protestant and 4.6%
belonged to a different confession or re ligion or did not specify.

2.3.

Statistical methods

The collected data were analyzed using latent class analysis to identify related response patterns in multivariate data
(Kempf, 1994). Latent class analysis draws on item response theory, which differs from classical test theory by focusing
more on item responses than on test scores only. After identifying the latent classes in the data, second order latent class
analysis was conducted to reconstruct the meta-patterns of human rights orientation and modern anti-Semitism . A linear
regression ana lysis evaluated further information on the re lationship between human rights orientation and anti-Semitism.

1.
2.
3.

The reason for ch oosing ethn ic or national minorities is the assumption that anti -Semitism represents a type of group-based xenophobia (Bergmann & Erb, 1991; Heitmeyer, 2002).
For an overview see the Appendix.
Germany has a th ree-track secondary school system: Depending on achievements in primary school, pupils with the tal ent and
desire to attend a university go to a Gymnasium, students wh o are expecting to go on to non-university vocational training attend
a Realschule, and students who do not expect to continu e their educa tion after second ary school, a Hauptschule. Under certain circumstances, it is also possible to go to a university without graduating from a Gymnasium .
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3.

Results and discussion

3.1.

Human Rights Orientation Scale

The latent class analysis of the 13 items of the Human Rights Orientation Scale identified four classes according to the AIC
Criterion . In the following, the classes are arranged according to content-related criteria to give a more structured idea of
the participants' response patterns. The description starts with the class whose participants show the most positive human
rights orientation and concludes with the class whose participants expressed the most skeptical positions towards human
rights.
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Figure 1: SHRO, class 2: 42 .2% of all participants

Class 2 contained 42.2% of the participants. It was made up of participants with a consistently positive human rights orientation, including on the Willingness subscale, which measures th e conviction that personal engagement in human rights
activity is productive and necessary.
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Figure 2: SHRO, class 4: 45.1% of all participants
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Class 4 contained 45.1% of the participants. It was characterized by participants with a clearly positive human rights orientation but only a low willingness to engage in activities to promote human rights.

Class 1: Item responses
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Figure 3: SHRO, class 1: 6.0% of all participants

Class 1 contained 6.0% of the participants. It was characterized by participants with a relatively positive human rights orientation, except for item no. 7 ("If someone was not born in Germany, he or she should not have the same rights as a
German") and item no. 8 ("In times of crisis, such as during wartime, the government should have the right to restrict some
people's rights'') and a relatively significant reluctance indicated on the Willingnesssubscale (items no. 11, 12, 13). Thus,
participants belonging to this class seemed to accept denying rights to certain groups and to be unwilling to actively engage
in promoting human rights.
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Figure 4: SHRO, class 3: 6.7% of all participants

Class 3 contained 6.7% of the participants. It was characterized by participants with a negative human rights orientation .
They displayed clearly xenophobic attitudes by rejecting item no. 5 ("It is unfair if someone is not allowed to work because
he or she is a foreigner'') and also especia lly strongly rejecting item no. 7 ("If someone was not born in Germany, he or
she should not have th e same rights as a German") . Participants in this class were also characterized by a willingness to
restrict human rights under certain conditions (items no. 8 and 10).
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Summarizing the resu lts of the Human Rights Orientation Scale ana lysis, it is important to state that overa ll the participants
displayed a positive human rights orientation (87% of all participants); the Willli7gnesssubscale turned out to be distinctive
for classes 2 and 4. Only class 3 (6.7% of all participants) expressed a clearly negative human rights orientation .

3.2.

Anti-Semitism Scale

The latent class analysis of the 20 items of the Anti-Semitism Scale also identified four classes based on the AIC Criterion.
Here as above, the classes are discussed in order accord ing to content-related criteria . The description starts with the class
including the participants showing the least anti-Semitism and concludes with the class containing the participants who
most strongly expressed anti-Semitic attitudes.

Class 3: Item responses
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Figure 5: SAS, class 3: 30.3% of all participants

Class 3 contained 30.3% of the participants. It was characterized by participants with a consistently low score on almost
all facets of anti-Semitism. Participants belonging to this class displayed a neutral position or, at the most, a slight tendency
towards anti-Semitic scores on items that parameterize secondary anti-Semitism (items no. 16 to 18).
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Figure 6: SAS, class 1: 26.9% of all participants

Class 1 contained 26.9% of the participants. It was characterized by participants who had very low scores on the fa cets of
manifest and latent anti-Semitism (items no. 1 to no.10), but scored higher on the facets of Criticism of Israel (items no.
11 to no. 15) and secondary anti-Semitism (items no. 16 to no.18). Thus, the participants used more subtle forms to com municate anti-Semitic attitudes . This conclu sion is supported by the fa ct that the class expressed stronger discomfort than
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class 2 or class 3 when it came to the topic of "Jews" (item no. 9 "The whole topic of 'Jews' is somehow unpleasant for
me").

Class 2: Item responses
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Figure 7: SHRO, class 2: 24.8% of all participants

Class 2 contained 24.8% of the participants. It was characterized by participants who had very low scores on the facets of
manifest and latent anti-Semitism (items no. 1 to no.10), but also by a high frequency of indifferent answers ("don't know")
on the subscales of anti-Zionism (items no. 19 and 20) and Criticism of Israel(items no. 11 to 15). Participants in this class
showed definite secondary anti-Semitic tendencies (items no. 16 to 18).
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Figure 8: SHRO, cla ss 4: 18% of all participants

Class 4 contained 18.0% of the participants. It wa s characterized by participants who differed from those in the previous
classes. Participants belonging to class 4 showed neutral to anti-Semitic attitudes on the facets of manifest and latent antiSemitism and clearly secondary anti-Semitic attitudes (items no. 16 to 18) and criticism of Israel (items no. 11 to 15). They
were found to display modern anti-Semitism, as they used many forms of communication to express anti-Semitic attitudes
(cf. Frindte et al., 2005a,b) .
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It is noteworthy that this class also scored highest on item no. 9 ("The whole topic of Jews is somehow unpleasant for
me"). Accordingly, this class could be inclined to avoid talking about the "Jews" in public, or could use ersatz communication
instead. This interpretation is supported by the high scores of the participants in class 4 on the different facets of detour
communication: Secondary anti-Semitism and Criticism of Israel. The scores were even higher than those of class 1.
In summary, most of the participants showed no manifest or latent anti-Semitic attitudes (82%) , but clearly agreed with
statements parameterizing secondary anti-Semitism. When it came to criticism of Israel and anti-Zionism, they seemed to
be undecided. Figure 9 shows an overview of the mean scores of all participants on the different facets.
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Figure 9: Means of anti-Semitic attitudes of all participants

3.3.

Relationship between human rights orientation and anti-Semitism

The relationship between human rights orientation and anti-Semitism was examined using several analytica l methods. As
indicated in Table 2, the correlation was strongly negative overall (r = -.57), but differed starkly between the various subscales.
Subscales Human
Rights Orientation

In Total:
Scale Human
Rights Orientation

Endorsement

Application

Restriction

Willingness

Manifest

-.48***

-.74***

-.47***

-.36***

-.68***

Latent

-.44***

-. 65***

-.44***

-.34***

-.62***

Facets of antiSe mitis m

Criticism of Israel

.00

-.07

.00

-.06

-.05

Secondary

-.21 ***

-.28***

-.16**

-.39***

-.34***

anti-Zionism

-.16**

-.33***

-.18**

-.26***

-.32***

In Total: Scale

-.36***

-. 58***

-.35***

-.4 1***

-. 57***

anti-Semitism

Table 2: Correlation between human rights orientations and facets of anti-Semitic attitudes (Pearson Chi square)
Notes: *p < .05; **p < .01 ; ***p < .001

Additionally, a linear regression analysis (see Table 3for results) also shows a clear link between the phenomena of human
rights orientation and anti-Sem1tism. The coefficient of determination of a human rights orientation for the overall AntiSenutism Scale is .32. However, since the correlations of the subsca les varied greatly, differences in the influence of human
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rights orientation on certain forms of modern anti-Semitism will be discussed in more detail.
Adjusted R2

SEE

Regression
Coefficient B

Beta
(standardized)

Manifest AS

.456***

.657

5.751

-.676

Latent AS

.383***

.604

5.160

-.621

-.001

5.417

5.15 3

-.053

Criticism of Israel
Secondary AS

.115***

.877

5.717

-.344

Anti-Zionism

.096***

.830

4.171

-.3 15

Total Scale anti-Semitism

.324***

.627

5.328

-. 571

Table 3: Human rights ori entation as predictor of different facets of modern anti -Semitism
Notes: * p < .05; **p <. 01; ***p <. 001

3.3.1. Human rights orientation and manifest and latent anti-Semitism
The negative correlation was especially high for the Manifest and Latent antfSemitism subscales, on the one hand, and
the Application subscale, on the other hand (r = -.74; p<. 001; r = -.68; p <. 001). Accordingly, human rights orientation
has predictive value, especially for manifest and latent anti-Semitism (R2 = .46; R2 = .38). Thus, the theoretical, historical
and political ideas behind the Universal Declaration of Human Rights are also reflected in the participants' belief systems:
a positive human rights orientation is strongly opposed to these facets of anti-Semitism. The especially strong (negative)
relationship between the Application subscale and the Anti-Semitism Scale (including all 20 items) can be interpreted as
indicating that anti-Semitism is a type of human rights violation and a variant form of xenophobic attitude (cf. Heitmeyer,
2002) . The reason for the latter aspect is that the Application subscale of the Human Rights Orientation Scale was operationalized with statements related to ethnic and national minorities.

3.3.2.

Human rights orientation and secondary anti-Semitism and anti-Zionism

Unlike manifest and latent anti-Semitic attitudes, human rights orientation has little predictive value for secondary anti-Semitism and anti-Zionism (R 2 = .12; R2 = .10) . The weak negative correlations between the scale of human rights orientation
and secondary anti-Semitism (r =-. 34 ; p<.001) and anti-Zionism (r =-.32 ; p<. 001) also support this finding .
This could be attributable to the theoretical construct of human rights as a group of several rights primarily relevant to
indivtduals. In contrast, the concepts of secondary anti-Semitism and anti-Zionism relate to collective entities, such as the
"German people" or the "state of Israel."2
However, when we combine this result with the findings of the latent class analysis (see above 3.2), it becomes clear that
we must reconsider the concept of secondary anti-Semitism. Even participants who rejected manifest and latent anti-Semitic statements (the third cla ss of the Anti-Semitism Scale) scored neutral to slightly positive in terms of secondary antiSemitism. Thus, many young Germans deny responsibility vis-a -vis Jews today. Consequently, rejection of responsibility
for the Jews cannot be attributed only to manifest or latent anti-Semitism.
The concept of Secondary anti-Semitism should be reconsidered and replaced with a concept based on the individual need
for a positive German identity that also creates a demand to close the books on the uncomfortable German past (cf. Frindte
et al., 1999). However, the need for identity and the desire for ruling off the past are not completely independent of manifest or latent anti-Semitism, as indicated by the results of the latent class analysis using the Anti-Semitism Scale. Although
those participants who did not express any manifest or latent anti-Semitic attitudes scored lower on secondary anti-Semitism than the other participants, to a certain extent they still agreed with these statements . Therefore, the concept of secondary anti-Semitism as operationalized in this study must be further researched in order to differentiate and isolate its
anti-Semitic and non-anti-Semitic aspects.

3.3.3.

Human rights orientation and criticism of Israel

Tables 2 and 3 show the special role of criticism of Israel in regard to human rights. First, there is no correlation at all
1.

2.

Wording of th e items of the Application subscale:
MS: "It is unfair if someon e is not allowed to work beca use he is a foreigner."
M6: " Work in Germany should be given to white people first. (N)"
M7: " If someone was not born in Germany, he should not have th e same rights as a German. (N)"
For th e wordin g of items no. 18 and no. 19 see appendi x.
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between the subscale of the Anti-Semitism Scale and human rights orientation (see Table 2). Second, the Human Rights
Orientation Scale had no predictive value for Criticism of Israel(see Table 3) .
These results support reservations expressed by Kempf (2010), who doubted the usefulness of items 1 developed by Frindte
(1999) and Petzold (2003) for the Criticism of Israelsubscale. Since human rights orientation had a high predictive value
for manifest and latent anti-Semitism and was strongly negatively correlated with these two facets, the results suggest that
the items dealing with criticism of Israel did not differentiate between criticism of Israel motivated by anti-Semitic attitudes
and/or criticism influenced by other factors . The finding that there was no significant correlation between the Criticism of
Israelsubscale and the other subscales of the Anti-Semitism Scale also strengthens this conclusion . The results support the
initial assumption that a positive human rights orientation could either stimulate or discourage criticism of Israel. On the
one hand, people could focus on the human rights situation in the Palestinian territories and criticize Israeli Palestine policy
because of deficiencies in the human rights situation there. On the other hand, they could instead focus on the potentially
anti-Semitic contents in criticism of Israel and reject even criticism motivated by a positive human rights orientation .
Consequently, human rights orientation does not have predictive value for an undifferentiated concept of Criticism of Israel.
At this point, further research is needed to differentiate more accurately between anti-Semitic and non-anti-Semitic attitudes underlying criticism of Israel.

3.3.4. Second order latent class analysis
Additionally, a second order analysis was conducted to reconstruct the meta-patterns of participants' responses on human
rights orientation and anti-Semitic attitudes. For this, two variables were generated that had four degrees each, based on
the four classes identified by the first order latent class analysis (see Table 4 and Table S). Using the AIC Criterion, the
second order latent class analysis identified two classes that best described the data. For the results of the second order
latent class analysis, structured by variables, see Figure 10.
Class 1:

Medium positive HR-Orientation on all subscales (low scores on subscale Willingness)

Class 2:

Positive HR-Orientation concerning all subsca les (also Willingness)

Class 3:

Negative HR-Orientation (especially on the subscales Application and Willingness)

Class 4:

Positive HR-Orientation concerning all subscales (except Willingness)

Table 4: Variable 1: Human rights orientation

Class 1:

Low scores on Manifest and Latent anti- Semitism, higher scores on Secondary anti- Semitism and Criticism
of Israel

Class 2:

Low scores on Manifest and Latent anti- Semitism, characterized by missing values/DKs on the facets Criticism
of Israel and anti-Zionism, high scores on Secondary antf-Semitism

Class 3:

No anti-Semitic attitudes

Class 4:

Neutral to anti-Semitic attitudes on Manifest and Latent anti -Semitism, high scores on all other facets

Table 5: Variable 2: Anti-Semitic attitudes

Class Cl (38. 7%; blue bars) of the second order latent class analysis is characterized by the fact that almost all the participants who belong to this class held a moderately positive or negative human rights orientation (classes 1 and 3 of the
Human Rights Orientation Scale). It also included more than half of the participants who expressed a positive human rights
orientation but no willingness to become personally involved in promoting human rights (class 4) . In contrast, class 2 of
the Human Rights Orientation Scale (students with a positive human rights orientation and a willingness to engage in promoting these rights) is strongly underrepresented. With regard to the Anti-Semitism Scale it is noteworthy that almost all
the participants who showed strong anti-Semitic attitudes (class 4 of the Anti-Semitism Scale) are found in this class, but
almost no one is found here who expressed no anti-Semitism at all (class 3).

1.

Items of the "Criticism of Israel" Subscale:
Item no. 11 : "Israel is exclusively responsible for the emergence and perpetuation of the Middle East conflict."
Item no. 12 : "Israel is a country which stops at nothing ."
Item no. 13: "Israel starts wars and blames others for them ."
Item no. 14: "The Israelis are occupiers and have no right to stay in the Palestinian territori es."
Item no . 15: "What the Israelis do to the Palestinians resembles what the Nazis did to the Jews."

© 2011 by verlag irena regener berlin

13

conflict & communication onl ine, Vol. 10, No. 1, 2011

Johannes Kopf-Beck
Human rights orientation and modern anti-Semitism

Class C2 (61.3%; red bars) of the second order latent class analysis consisted of participants with a positive human rights
orientation, whereby two-thirds also displayed a willingness to engage in promoting human rights. With regard to antiSemitism, it is notable that in this class we find virtually no participants with anti-Semitic attitudes on all facets, but virtually
all of the participants with no anti-Semitic attitudes.
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Class 4 : modern ani-Semitic

Figure 10: Class membership structured by variables

Summarizing the results of the second order latent class analysis, on the one hand, only participants with a medium or
negative human rights orientation (class 1 and class 3 of the Human Rights Orientation Scale) showed anti-Semitic attitudes
on all facets, including manifest and latent anti-Semitism. On the other hand, those participants who displayed a positive
human rights orientation, including on the Willingness subscale (class 2 of the Human Rights Orientation Scale), did not
hold any manifest anti-Semitic attitudes.
The Willingness subscale of the Human Rights Orientation Scale played a crucial role in differentiating between various
types of anti-Semitic attitude. This was the exclusion criterion for class Cl. That is, almost all the participants who expressed
a willingness to engage in human rights activity were not found in class Cl, to which almost all participants showing antiSemitic attitudes on all facets were assigned .
Second order latent class analysis also found evidence that there was almost no overlap between the class containing participants displaying anti-Semitic attitudes on all facets (class 4 of SAS) and participants with a positive human rights orientation on all subscales including the Willingnesssubscale (class 2 of the Human Rights Orientation Scale). Thus, a positive
or respectively negative human rights orientation is an exclusion or respectively inclusion criterion for people with extreme
anti-Semitic attitudes.

4.

Summary

The first aim of the study presented here was to develop a scale to measure human rights orientation in the context of antiSemitism and to examine its structure. Therefore, the Human Rights Orientation Scale was constructed with four subscales:
Endorsement, Application, Restriction and Willingness. Taken together, the participants of the main study displayed a positive
human rights orientation in general, but were ambivalent when it came to willingness to engage in human rights activities.
Based on a latent class ana lysis, four cla sses were identified. About 87% of the participants belonged to class 2 and class 4
and displayed a strong positive human rights orientation, which could be distinguished by the Willingnesssubscale . The two
smaller classes (class 1 and cla ss 3) were characterized by a moderately strong or negative human rights orientation .
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The second aim of the study was to take a closer look at the link between human rights orientation and anti-Semitism.
Thus, the study examined whether the theoretically and historically diametrically opposed relation between the two phenomena can also be demonstrated using an attitude survey.
At the start, anti-Semitic attitudes of the participants were measured. In the main study, the great majority rejected manifest and latent anti-Semitic statements. They expressed rather neutral attitudes on the facets of anti-Zionism and Criticism
of Israel. However, most of the participants did agree with secondary anti-Semitic statements. The latent class analysis
also identified four classes. One class showed no anti-Semitic attitudes but did have tendencies to agree with secondary
anti-Semitic attitudes. Another class (class 2) expressed no manifest or latent, but did express secondary anti-Semitism
and was characterized by missing values on the facets of anti-Zionism and Criticism of Israel. A third class (class 1) did not
manifest latent anti-Semitism, but did display secondary anti-Semitism and criticism of Israel. The remaining group, class
4 revealed anti-Semitic attitudes on all facets. Therefore, participants belonging to this class can be characterized as modern anti-Semites.
Then, focusing on the link to human rights orientation, the study found a strong negative correlation between human rights
orientation and the facets of Manifest and Latent anti-Semitism, and a weaker but still notable correlation between the
facets of anti-Zionism and Secondary anti-Semitism. This might be because manifest and latent anti-Semitism (as well as
human rights) are conceptualized with a focus on the individual person, whereas the concepts of anti-Zionism and Secondary anti-Semitism relate to collective entities such as "the state of Israel" or "German responsibility." The Application subscale of the Human Rights Orientation Scale showed an especially strong negative correlation with anti-Semitism. This
correlation provides support for the theory that anti-Semitism is a specific sort of human rights violation that contains a
xenophobic component. Thus, human rights orientation is of predictive value for anti-Semitism.
The second order analysis showed that there was virtually no overlap between participants belonging to a class characterized by a positive human rights orientation on all subscales and participants belonging to a class showing anti-Semitic attitudes on all facets. Therefore, a positive human rights orientation on all the subscales could be an exclusion criterion for
anti-Semitism on all facets.
The facet of Secondary anti-Semitism is characterized by the rejection of the German people's responsibility for the Holocaust and is often accompanied by the demand to close the books on the German past. Most of the participants of the
present study agreed with statements that operationalized this content. On the one hand, even participants who rejected
all other anti-Semitic items in the study agreed with this facet to some degree. On the other hand, they approved of this
far less strongly than the other classes identified by the latent class analysis. Thus, it has to be concluded that the concept
of secondary anti-Semitism entails anti-Semitic as well as non-anti-Semitic components. Consequently, in the future it might
be necessary to reconsider the concept of secondary anti-Semitism by redefining related terms such as responsibility and
gw'lt The temporal distance between the events of the Holocaust and contemporary young people should be taken into
account, as well as the need of many young Germans for a positive national identity.
Contrary to other facets of modern anti-Semitism, human rights orientation did not show any correlation with criticism of
Israel. These results provide evidence for the theoretical conclusion that positive attitudes towards human rights could both
prevent and elicit criticism of Israel. Further research should focus on an adequate differentiation between the anti-Semitic
and non-anti-Semitic components of criticism of Israel. Unfortunately, there are reasonable doubts that the items used in
this study were able to do so.
At this point, it is crucial to note some limitations of the present study. First, some important demographic variables could
not be taken into account. Germany was a divided country for four decades after the war, which had implications for cultural
and political socialization . Therefore, further research should include in its samples participants from the former German
Democratic Republic. Besides thi s demographic variable and variables resulting from this aspect, such as religion and political preferences, age was probably the major limitation of the study . Because the participants were between 14 and 19
years old, the results are not easily transferable to German society as a whole.
Besides the composition of the sample, the procedure itself carried the risk of a social desirability bias. For legal rea sons,
it was not possible to administer the questionnaires in the absence of teachers. Even though the teachers were not directly
involved in the implementation of the study, some social desirability biases could still have resulted from their presence
while their pupils filled out the questionnaires.
Anti -Semitism has a unique history in Germany. For this reason, some of the theoretical assumptions used for thi s study
are not applicable to other countries. Yet, a theoretical transfer of concepts as well as their empirical implementation in
different national or even international contexts might be of further interest.
Neverthel ess, the paper presents the Human Right$ Orientation Scale as a valid and reliable instrument for measuring human rights orientations in the context of anti-Semitism. It also provides insights into the relation between the two phenom-
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ena. Additionally, the results presented here are a worthwhile contribution to current debates over a redefinition of the
concept of secondary anti-Semitism in 21st century Germany. Moreover, the findings point to the necessity of further research concerning the relationship between anti-Semitism and criticism of Israel.

Appendix

Items used for the Anti-Semitism Scale following Frindte (1999) and Petzold (2003)
Manifest anti-Semitism

1. One shouldn't do business with Jews.
2. I am one of the people who dislike Jews.
3. It would be better for Germany not to have any Jews in the country .
4. Jews should not hold any higher positions in the state.
5. Jews have too much influence in Germany.
Latent anti-Semitism

6. Marriages between Jews and non -Jews should be avoided.
7. It is preferable to have nothing to do with Jews.
8. Jews should not interfere wh ere they are not wanted.
9. The whole topic of "Jews" is somehow unpleasant for me.
10. Jews teach their children values and abilities other than those needed to be successful in Germany.
Criticism of Israel

11. Israel is exclusively responsible for the emergence and perpetuation of the Middle East Conflict.
12. Israel is a country that stops at nothing.
13. Israel starts wars and blames others for them.
14. The Israelis are occupiers and have no right to stay in the Palestinian territories.
15. What the Israelis do to the Palestinians resembles what the Nazis did to the Jews.
Secondary anti- Semitism

16. Decades after the end of war, we shouldn 't talk about the persecution of Jews so much and shou ld finally close the books on the past.
17. We should fina lly stop talking about our guilt vis-a-vis the Jews.
18. The German people has a particular responsibility vis-a-vis the Jews. (N)
Anti- Zionism

19. Founding the state of Israel was not a mistake. (N)
20. It would be preferable if the Jews left the Middle East.
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It isn't just about you: A dialogic approach to forgiveness
Kurzfassung: Wie funktioniert Vergebung? Die Wissenschaft beg ann sich erst vor ea. zehn Jahren damit zu beschaftigen. Dabei lassen sich
zwei Herangehensweisen unterscheiden: Vergebung wird entweder als individuelle Reaktion oder als interpersoneller Prozess betrachtet.
Noch gibt es nicht viele Untersuchungen daruber, wie Menschen einander vergeben kiinnen (Waldron & Kelley, 2005, 2008). Der vorliegende Aufsatz ist von Martin Bubers dialogischer Theorie inspiriert und versteht Vergebung als einen interpersonellen Prozess, bei dem
sowohl der Vergebende als auch der, dem vergeben wird ins Zentrum der Aufmerksamkeit ruckt. Er argumentiert, dass die Miiglichkeit,
Schritte in Richtung auf eine Beziehungsreparatur zu unternehmen, vom Willen beider Parteien abhangt, offen fur einen Dialog und authentisch und ehrlich in ihrer Kommunikation zu sein .
Abstract: 'How do I forgive thee7 Let me count the ways'. In general, scholars began to study the phenomenon of forgiveness only about
a decade ago and differ in their approaches- forgiveness as an individual response or as an interpersonal process. Moreover, there is only
a limited amount of research on how people can forgive (Waldron & Kelley, 2005, 2008). This paper, conceptually informed by Martin
Buber's dialogic theory, treats forgiveness as an interpersonal process that shifts the focus of attention for both the forgiver and the forgiven. It shows that successful relationship repair depends on the openness of both parties for dialogue, and for authenticity and honesty
in their communication .

Introduction
'How do I forgive thee? Let me count the ways'. The available literature on forgiveness, particularly in the fields of psychology, philosophy, religion and communication, focuses above all on why or what motivates people to forgive and on the
effects of forgiveness on their relationships (Merolla, 2008). There is only a limited amount of research on how people forgive (Waldron & Kelley, 2005). In general, scholars only began to study the phenomenon of forgiveness a decade ago and
differ in their approaches - forgiveness as an individual response or as an interpersonal process (Waldron & Kelley, 2008) .
This paper focuses on how people can forgive non-abusive transgressions in interpersonal relationships. Conceptually, the
focus of this discussion, informed by Martin Buber's dialogic theory, treats forgiveness as an interpersona l process involving
a shift of attention and sustained effort by both the forgiver and the forgiven. It holds that successful relationship repair
depends on the willingness of both parties to engage in dialogue, invest their time, accept the risk of failure and be authentic and honest in their communication.
If we treat interpersonal transgressions more like a dance, adopting the perspective that both the transgressed and the
transgressor may have contributed to the transgression, forgiveness becomes more a relational rather than an instrumental
process, one that people are able to either engage in or refrain from. In terms of the dance metaphor, neither party is
solely to blame, but rather both can influence the contexts, communications and understandings that lead to a transgression. A person can commit transgressions or hurtful acts in many different ways, ranging from more grievous ones, such
as infidelity, to less hurtful ones, such as not supporting the other person or making hurtful comments. Most people in longterm relationships understand how easy it can be to do or say something hurtful, whereby most incidents of unsupportive,
negative communication are not intentional. The offending person may not even be aware that his or her actions or communications have hurt the other. In some cases it is better to take a transgression in stride, especially when one knows
that it was not intentional or resulted from thoughtlessness. However, if not dealt with even a minor transgression can have
negative effects and can be detrimental to a relationship. Some people avoid talking about their hurt feelings for fear of
conflict or of destroying a relationship. Ironically, however, concealing that one is hurt can detract from a relationship, because people cannot continue to refrain from communicating, either verbally or nonverbally, their hurt feelings.
A dialogic perspective treats forgiveness as an act of forgiving both the other and oneself. Forgiveness, for both oneself
and the other, is a dynamic process of replacing negative emotions and relationship-destructive responses with positive,
constructive ones and does not mean that people shou ld ignore, condone or forget transgressions (Hall & Fincham, 2005,
2008) . Obviously, those who have been the victims of violent crimes and suffered traumatic losses wou ld object to this
proposition . This discussion, however, looks at forgiveness in a relational context where communications, actions, expectations, behaviors and emotional reactions can damage a relationship and in no way attempts to address grievous physically
or mentally harmful acts.
Conceptualizing the act of forgiveness as a dance implies that both parties in some way contribute to an act of transgression
and that both parties contribute significantly to forgiveness. Thus, it frames forgiveness as inter-subjective, jointly produced
by both persons involved in the transgression. Rather than framing the process of forgiveness as a unidirectional action the transgressed granting the transgressor forgiveness, I propose that a dialogic approach, as conceived by Martin Buber,
is fundamental to the process of forgiveness, which involves forgiving both oneself and the other. Dialogue, unlike a con© 2011 by verlag irena regener berlin
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ventional rhetorical process in which one person is persuaded to adopt another's beliefs, ideas or point of view, focuses on
meeting the other without giving up one's own ground, thoughts and beliefs, and involves jointly discovering new meanings
and ideas on how to forgive. Starting from the assumption that both parties should be open to talking about their situation
and willing to begin the forgiveness process, the next section asks how we can forgive.

Review of forgiveness scholarship
Forgiveness, conceptualized as interpersonal forgiveness and/or self-forgiveness (intra-personal), has been described as a
response that restores positive feelings, thoughts and behaviors after one has experienced unfair treatment or a t r ansgression (Enright & Fitzgibbons, 2000), or as a process of freeing oneself from resentment (Waldron & Kelley, 2005) . Scholars
consider forgiveness necessary for relationship repair (Waldron & Kelley, 2005). Sidelinger, Frisby and McMullen (2009)
examined the effects of gender on the likelihood to forgive and found that men took into account how a relationship had
developed and how much they had invested in it. They were more inclined to forgive in a developed relationship than in
one they had only recently started. On the other hand, according to Sidelinger et al. (2009), women are more cognizant
of standards in relationship types and tend to view romantic relationships, either new or well-established ones, through the
same lens. They are more likely to perceive forgiveness as a constructive alternative. Exline and Zell (2009) argue that
forgiveness functions as a way to reestablish relationship equity or to cancel a debt in a relationship .
In addition, forgiveness has personal health benefits. Scholars find that forgiveness and self-forgiveness promote psychological health and well -being (Martin, 2008; Toussaint & Friedman, 2009) . Letting go of anger and hostility also promotes
better sleep quality (Stoia-Caraballo et al., 2008). The transgressed person also experiences health benefits when he or
she replaces negative emotions with more positive ones and/or decides to change his or her behavior or reactions to the
transgressor (Worthington, Witvliet, Pietrini, & Miller, 2007).
In the workplace, forgiveness depends on how parties individually perceive a transgression and how effectively they can
communicate with each other. Whether or not one can forgive at work depends on the interpersonal relationship between
two people, the quality of their communication and the culture of the organization, as reflected in its moral values, climate
of trust, and methods for restoring harmony (Madsen, Gygi, Hammond, & Plowman, 2009) . Letting go of a transgression
and choosing not to retaliate, even if the transgressed person would feel justified in doing so, is important for maintaining
and renegotiating workplace relationships (Madsen, et al., 2009; Paul, 2009).
Factors that promote forgiveness include the length and quality of the relationship - the more one values a relationship,
the more one is motivated to preserve it (McCullough, Bono, & Root, 2007) . Forgiveness, a complex process of letting go
of a transgression and reconciling with the transgressor, doesn't always repair a relationship, but it does influence how the
forgiver will perceive the transgressor in the future (Metts & Cupach, 2007). The possibility of forgiving is also influenced
by the nature and severity of the transgression (Waldron & Kelley, 2005) and by the ability of both partners to communicate
effectively (Fincham, Hall, & Beach, 2006). Furthermore, Bachman and Guerrero (2006) conclude that the possibility of
forgiveness depends on the credibility and sincerity of the apology and caution that the likelihood of forgiveness decreases
or will be short-lived in the face of repeated transgressions.
Communication scholars also study forgiveness as a constructive communicative act and a fundamental component of interpersonal relationships (Kelley, 1998; Merolla, 2008; Paul, 2009; Sidelinger, Frisby, & McMullen, 2009; Waldron & Kelley,
2005) . Communicating forgiveness is integral to the process of forgiveness (Kelley, 1998; Merolla, 2008) . As a communication act, Kelly (1998) identified three different types of forgiveness - direct, indirect, and conditional - related to the
relationship type and the seriousness of the transgression. The most common communication strategy in forgiveness is
direct and explicit forgiveness (Kelley, 1998; Waldron & Kelley, 2005) . Merolla (2008) finds that the more severe the transgression, the greater the chances are of lasting negative effects (ONA), even after communicating forgiveness.
Most often forgiveness is examined from the standpoint of the victim's ability or motivation to forgive, rather than as an
interpersonal process, because the power of negative feelings such as anger, hostile emotions, self-doubt and perhaps even
a desire for revenge, are very hard to overcome. So how does one start a dialogue in which the other feels free to say what
he or she needs to say and not just what one wants to hear? How does one speak in such a way that the other will want
to listen, and listen so that the other will feel free to talk?

Dialogue as relational
In 1923, Buber wrote I and Thou, a text that ha s inspired scholarship for almost a century. His dialogic theory starts from
the premise that man's humanity con sists in peoples' relationships to each other and proposes that man's inalterable essence con sists in his meeting the other as wholly himself, with respect, responsiveness, openness and alterity (Arnett, 2001;
Buber, 1923/ 1970; Cissna & Anderson, 1998; Czubaroff, 2000) . This relation is unmediated, has no telos or aim, and is an
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authentic response to the other's presence. Buber (1923/1970) concluded that in order to be whole in life one needs to be
engaged in an encounter with the other (1/you) with one's whole being, without preconceived ideas or imagined knowledge
of the other. He explained that:
"The relation to the You is unmediated. Nothing conceptual intervenes between I and You, no prior knowledge and no imagination: and
memory itself is changed as it plunges from particularity into wholeness. No purpose intervenes between I and You, no greed and no
anticipation; and longing itself is changed as it plunges from the dream into appearance." (pp. 62-63)

When one stands on the I's ground, separate and whole, one can listen to what the other has to say without interpreting
it from the perspective of one's own beliefs, ideas, wants, and desires. Friedman (1955), a leading Buber scholar, explained
that Buber's 'narrow ridge' metaphor is akin to walking a tightrope between excessive concern for oneself and excessive
concern for the other. Both parties in a relationship need to be fully present in the encounter, each focusing on the encounter or on imagining the other's reality, thus experiencing the other without trying to control him or to employ techniques that manipulate the encounter in favor of one's own ideas. Respecting oneself and the other fosters trust, and this
is essential for a true dialogue.
Buber (1947/1955) cautioned that one needs the courage to open oneself to conflict and disagreement. One needs courage
to strive to be present in the moment and in the conflict. It takes courage to open oneself to the other - to make oneself
vulnerable and trust another person, while at the same time one also needs the courage to remain standing on one's own
ground. Friedman (1981) addressed the importance of Buber's concept of freeing oneself from one's ego:
"Not withholding means directness; it means between-ness; it means awakening in the other the need of help and in yourself the capacity
to help; it means coming forth from behind the fortress of your spirit in which you have enclosed yourself and from which you exchange
signs with fellow conspirators in the secret alliance." (p. 243)

Trust is essential for creating new ideas and interpretations in the here and now of the conflict or the difficult interpersonal
situation. Buber (1923/1970) identified this metaphorical position as 'the between', which is not just the place or property
of the I or the Thou, but is rather the joint discovery of unfolding, emerging ideas.
An encounter in 'the between' requires that a person be ethically committed to respond to the other authentically in the
present moment- to respond to what the present calls for rather than to what was called for in the past (Lipari, 2004).
Buber (1923/1970) clarified 'the between' with the word Gegenwart, a German word that means both presence and the
present (as opposed to the past or future) . One's phenomenological focus determines what one attends to, as Buber clarifies using an autobiographical example:
"When I was eleven years of age, spending the summer on my grandparents' estate, I used, as often as I could do it unobserved, to steal
into the stable and gently stroke the neck of my darling, a broad dapple-gray horse ... The horse, even when I had not begun by pouring
oats for him into the manger, very gently raised his massive head, ears flicking, then snorted quietly, as a conspirator gives a signal meant
to be recognizable only by his fellow-conspirator; and I was approved. But once- I do not know what came over the child at any rate it
was childlike enough - it struck me about the stroking, what fun it gave me, and suddenly I became conscious of my hand. The game
went on as before, but something had changed, it was no longer the same thing. And the next day, after giving him a rich feed, when I
stroked my friend's head he did not raise his head." (as cited in Arnett & Arneson, 1999, p.127)

This anecdote metaphorically identifies the initial experience of petting and feeding the horse as an act of being fully present and imagining his darling as his own being. Fully connecting with the dapple-gray horse meant letting go of his ego
involvement (his experience of experiencing) and connecting to the horse without imagining what he thought, but instead
connecting to or being cognizant of the horse's essence. As the conclusion of the story indicates, as soon as the experience
turned back to Buber as an experience of himself (I) rather than of the horse's essence (Thou), he ceased to experience
the horse as his own being, as situated in the moment. Besides illustrating how fleeting moments of truly connecting with
another can be, this story encourages us to reflect on how fragile experience can be and on how hard it is, even if it seems
simple, to be mindful of the moment as an act of respect and care for another. The focus of one's concern and attention
is critical for dialogue and likewise critical for the act of self- and interpersonal forgiveness.

Discussion

First, it is important to stress that forgiving another does not require us to condone or accept the other's transgression or
even to continue a relationship . Sometimes letting a relationship go is the best course. In the case of self-forgiveness, either
as the transgressor or the transgressed, this does not mean absolution. Being fully present in a dialogic sense means that
one should assume responsibility for the act or for contributing to the situation.
While Buber does not discuss forgiveness per se, he does talk about existential guilt. Existential guilt, a product of one's
own conscience, arises when someone harms another person or being in the world (Buber, 1957/1965b). Moving away
from blame, either blaming another person or oneself, and focusing on accountability is an ontological use of existential
guilt. Accountability and responsibility mean that we should acknowledge or seek to understand how we have contributed
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to a situation. This helps us to understand how to act as a eo-creator in facilitating another's understanding of new ways
to approach a situation or a relationship. Guilt, in this sense, is a motivator for doing things differently in the future. Rather
than merely sweeping a transgression or hurt under the proverbial carpet, forgiving is here an act of acknowledging the
past and seeking ways to move forward in an ongoing dialogue.
When one conceptualizes forgiveness as a dance, the first image that arises is of two people, partners in a joint action,
coordinating their steps with each other and the dance music, which requires orientation and presence with regard to the
other and to the historical moment. This is metaphorically akin to the process of dialogue as conceived by Buber and Buber
scholars. But how can partners dance together when they feel hurt, anger, shame and resentment? How can either partner
let go of the emotional baggage of transgressions in their relationship?
Fishbane (1998) advocated a dialogic approach to couple therapy, particularly because couples most often begin therapy
feeling polarized and disconnected . Couples can also become disenchanted when they are no longer in the 'honeymoon
period' where 'love is blind' and flaws are obscured, or idealized images prevail. Often, according to Fishbane (1988), couples may disconnect from one another due to a transgression, such as infidelity, deception or hurtful acts or remarks, and
by the time they begin therapy, the most they can see is usually their own pain. This paper suggests that the same thing
can happen to people in friendships where harmful acts and miscommunication cause them to withdraw from each other.
Turning away from the other for whatever reason further entrenches a person in focusing on the "I," steeped in emotions
connected with feeling wronged by the other. It is only when the victims of transgression are able to go beyond a focus
on how they were hurt or betrayed that they can truly perceive others and begin to relate to them in a relationship.
Buber (1923/1970) held that: "Relation is reciprocity . My You acts on me as I act on it. .. . - As long as love is 'blind' - that
is, as long as it does not see a whole [italics in original] being - it does not yet truly stand under the basic word of relation"
(pp.67-68). In other words, if one focuses solely on the personal hurt caused by a transgression, the possibility is remote
of engag ing in dialogue and authentically working toward forgiveness based on agreeing to do things differently.
In a dialogic sense, moving beyond a transgression, whether it was committed by oneself or another, requires acknowledging not just the other's, but also one's own contribution to the transgression, while at the same time focusing on the
'between' in order to achieve new insights. This 'between', in the Buberian sense, requires intentionality in focus - moving
one's focus away from the I to the other. This is very difficult to do, as more often than not when one feels transgressed
against, one also experiences very strong emotions. For the transgressed person, the sense of entitlement to compensation
and of having grounds for retaliation and/or rejection is a common and appealing response and works like a maelstrom or
undercurrent, as these feelings can pull a person under, locking them inside for a long time. It may also be similar for the
transgressor, who may feel a sense of helplessness, shame and guilt. Moving the focus changes the meaning, as Arnett
and Arenson (1999) explained:
" What one is actually 'conscious of' frames the focus and th e meaningfulness of th e communication. I f someone is ill, we send flowers:
but if our focus of attention is on how good we are acting in having sent th e flowers, the communication is much different than being
'conscious of' th e other's needs in a time of crisis." (p .133)

Only when this "conscious of" or intentionality and phenomenological focus, which gives us a meaning that guides both our
actions and communications, shifts beyond one's own ego or desire to manipulate or influence a situation or person to how
one would like it to be - is it possible to enter into a dialogic space with the other. In a dialogic sense, shifting one's phenomenological focus is the starting point for forgiving . One must look beyond the transgression and move away from focusing solely on what has happened . Turning one's focus from the transgression or hurtful act or communication to the
other is the starting point.
Arnett and Arneson (1999) proposed that there are links in intersubjectivity between intentionality and Buber's 'between'.
Intersubjectivity is an ontological understa nding of a relationship in which both parties seek to find a reality beyond everyday or conventional explanations or reaction s. This paper fu rther holds that 'between' is the place where both the tran sgressed and the tran sgressor acknowledge those involved, the particular act or historical moment, the depth and quality
of the relationship and the affected community. Acknowledging the context of the transg ression, along with the intentions
involved and the background, is part of jointly creating a way to transcend the hurtful situation or to see the relationship
in a new light.
Often conflicts or arguments between partners in a relationship can be repetitive and may even be routine. Repeated verbal
and nonverbal cues or utterances can trigger circular disputes, like a skipping phonog rap h needle, whereby people contin ually rehearse the same arguments. In thi s case, neither party listens to or considers the other's position, so that it is necessary to acknowledge the repetitive commun ications and either to reso lve or reframe the arguments or transgressions.
Reframing, in a dialogic sense, is an interpersonal discovery process in which neither party owns or enforces the meanings
or interpretations. By engaging in dialogue, both parties can discover new mea nings.
Forgiveness arising from this dialogic orientation requires both the transgressor and the transgressed to distance them se lves from their own interpretation, blame, and sense of entitlement. Turning towards each other requires both parties to
© 20 11 by verlag irena regener berlin

4

Lynda S. Brown
It isn't just about you: A dia logic approach to forgive ness

conflict & communication on li ne, Vol. 10, No. 1, 2011

be open to the discovery of new meanings. Buber (1957/1965b) posited that each person in a dialogic relationship engages
in " imagining the reality" of the other, concretely imagining what the other is thinking, perceiving and feeling, which is an
act of empathizing with the other. He explains: "In its essential being thi s gift is not a looking at the other, but a bold giving
- demanding the most intensive stirring of one's being into the life of another" (p . 81). This most intensive stirring into the
life of another requires one to be fully present and respect the presence of the other, along with being fully present and
respecting one's own self. This necessitates that one stand on one's own ground, separated from the other, not losing one's
self through the force of the other's ideas, interpretations, or personality . "This one person, without forfeiting anything of
the felt reality of his [or her] activity, at the same time lives through the common event from the standpoint of the other"
(Buber, 1957/1965b, p. 97) . Mutual understanding facilitates trust that, in turn, encourages openness, which is fundamental for true dialogue.
In the dialogic approach to forgiveness, both persons in a relationship talk about the conflict, hurt, blame, what is happening in the relationship, and how each person may have contributed to the transgression or harmful acts and communications. Discovering new meanings goes beyond just accepting an apology or letting go of negative feelings. Instead,
forgiveness, both interpersonal and self-forgiveness, involves both persons reframing and creating new meanings. However, thi s does not mean that they must forget or condone transgressions or harmful behaviors and communications.
Waldron and Kelley's (2008) new communicative theory of forgiveness, negotiated morality theory, aligns forgiveness with
morality. The moral dimension of forgiveness pushes to the fore questions of fairness, right and wrong, relational justice
and dignity. Both persons in a relationship are morally responsible for their own actions, communications and contributions
to the situation. Moral action is responsive action (Arnett, Arneson, & Bell, 2006; Friedman, 1994).
The challenge of interpersonal conflict is how to cope with diverse ways of thinking and, with a dialogic orientation, to stay
open to facing, learning from and negotiating differences. The two persons can only find new ways of approaching their
relationship when both are grounded in an ethical dialogue as a postmodern approach that does not presuppose that each
will accept the same story or way of looking at the world.
Benhabib (1992) has argued that when engaging in a dialogue with another who has substantially different viewpoints,
each partner must be encouraged to develop her or his own moral imagination in order to be cognizant of differences.
Developing "enlarged thinking" enables one to challenge previously held assumptions, facilitates moral insights and has
ethical ramifications, as it encourages us to consider the other's standpoint, and in the process of this reconsideration, acknowledges the other's humanity and affective-emotional makeup (Benhabib, 1992, p. 159).
The limitation of this approach, which conceives of forgiveness as an interpersonal process, is that one or both persons in
the relationship may not be willing to risk communicating hurt or may not be open to new interpretations or ideas about
how to start moving beyond the tran sgression. Working on interpersonal conflict involves personal risk for both parties, as
each should be open to the possibility of rejection. Obviously, th e more grievous the transgression, the longer and more
arduous the process can be in terms of both invested time and emotional capital. Faced with these challenges, one person
or even both persons in th e relationship may assess th e depth and quality of their relationship and decide against working
towards creating a stronger bond .
In sum, the dialogic approach views forgiveness as an interpersonal process in which the phenomenological focus is placed
on the 'between ' and not on one partner's position or subjective meaning . Forgiving communication is about authentically
communicating one's intentions and interpretation s and listening to the other, even though it may be hurtful or troubling .
Without a dialogic and moral orientation focu sing on openness to th e other person and to oneself, the act of forgiving can
be more a rhetorical act in the cla ssical sense, where one adopts another's mea nings. Admittedly, letting go of negative
feelings, hurtful interpretations and vengeful thoughts, giving up one's ideas for the sa ke of keeping the peace or preserving
a relationship is a step in th e right direction . In the end, however, it does little to create a new reality or to fa cilitate a
dialogue in whi ch both partners jointly di scover new meanings and different ways to approach their relationship.
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Kurzfassung: Der Artikel beschaftigt sich mit der norwegischen Berichterstattung uber den Burgerkrieg in Guatemala und den Friedensprozess in der Zeit von 1990 bis 1997. Der Autor hat alle Dokumente im Archiv des norwegischen AuBenministeriums aus den spaten
1980er Jahren bis 1995 herangezogen, die sich auf den Friedensprozess in Guatemala beziehen, und die wichtigsten norwegischen und
guatemaltekischen Quellen befragt.
Die Ergebnisse der Studie zeigen, dass die Berichterstattung uber Guatemala durchgehend von norwegischen Quellen dominiert wurde .
Das Selbstverstandnis des norwegischen Engagements korrespondierte mit der Stimmung in der norwegischen Gesellschaft. Die norwegischen Journalisten verlieBen sich vollig auf ihre Diplomaten und Vermittler/Moderatoren, nicht nur was die Informationen als solche betraf, sondern auch bei der Interpretation der Informationen .

Abstract: This article deals with Norwegian journalism on the Guatemalan civil war and the peace process from 1990 to 1997. The author
has examined all documents regarding the peace process in Guatemala registered in the archive of the Norwegian Ministry of Foreign
Affairs from the late 1980s to 1995 and interviewed most of the relevant Norwegian and Guatemalan sources.
The results of the study show that Norwegian sources consistently dominated the reporting on Guatemala . The constructed understandings
of Norwegian engagement with war and peace in Guatemala resonated with deep sentiments within Norwegian society. Norwegian journalists came to rely heavily on Norwegian diplomats and facilitators, not only for information, but also for the interpretation of the information .

Introduction
This article deals with Norwegian journalism on the Guatemalan civil war and the peace process from 1990 to 1997. Norway
became engaged in negotiations for a peaceful solution to the civil war towards the end of the 1980s and this led to increased interest in Norwegian media which had previously focused on the consequences of war and on casualties, often
submerging Guatemala in an East versus West perspective. But now journalists began to focus on the possibilities for peace.
Norwegian efforts to support a Guatemalan peace process were mostly grounded in arguments linked to human rights.
Norwegian NGOs had initially become engaged in Guatemala in the late 1970s after a devastating earthquake hit Guatemala
City in 1975, killing at least 23,000 people and leaving 1 million others homeless. In the 1980s, the Norwegian NGOs continued to support projects in Guatemala to help alleviate the effects of extreme poverty and exclusion of the indigenous
peoples, but gradually came to the conclusion that the civil war itself doomed any attempt to fight poverty to failure, so
finding a peaceful solution to the civil war moved to the top of the priority list for the NGOs. For this reason, in 1989 and
1990, the NGOs used their intimate relationship with the Norwegian political parties to enrol the Norwegian government as
a partner in this endeavour. The massive violations of human rights were always used as the key argument for Norwegian
engagement in the Guatemalan peace process, and I will therefore ground this paper in the small but rapidly expanding
body of literature on "peace journalism".
Shinar maintains that peace journalism criticises media preferences for violence, simple descriptions, fighting parties, conflict, "sports-like situations" and lack of interest in peace-related stories and topics. In contrast, journalists should, according
to the peace journalism paradigm (Shinar, 2007):

1.
2.
3.
4.
5.
6.

Explore backgrounds and contexts of conflict formation, presenting causes and options on every side so as to portray
conflict in realistic terms, transparent to audiences;
Give voice to the views of all rival parties;
Offer creative ideas for conflict resolution, peacemaking, peacekeeping and development;
Expose lies, cover-up attempts and culprits on all sides, and reveal excesses committed by, and suffering inflicted on,
peoples of all parties;
Pay more attention to peace stories and post-war developments than to regular coverage of conflict;
Promote realistic and cautious attitudes with respect to the success that peace journalism may have in overcoming
resistance and rejection, as well as criticising excessive enthusiasm on the part of peace journalism supporters.

In this article I will particularly focus on two of the six points mentioned by Shinar.
a.
b.

How did Norwegian journalists select sources7 Did they give voice to all relevant parties7
How did the journalists present the background and context, especially the context for understanding the peace process?
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Understanding Norway's role in peace processes is relevant to an international audience for several reasons . First, a mediator or "facilitator" can have some influence over a peace process and thus also the outcome of the negotiation. It is there fore useful to understand the motives and perspectives of the mediator or facilitator. Second, since the start of the
Guatemalan peace process, Norway has continued its engagement in processes to find a peaceful solution in the Middle
East, Sudan, Sri Lanka, Colombia and elsewhere. Understanding Norwegian engagement in Guatemala could possibly help
explain Norway's approach to these other peace processes.

Existing literature
The existing literature on the civil war and the peace process in Guatemala should be divided into at least five or six groups,
according to explicit and implicit arguments over the causes for conflict formation and for a possible peaceful solution to
the conflict. "Hard" realists tended to see the conflict in a cold war perspective : communism needed to be contained and
stopped from advancing in Latin America. The guerrilla movement URNG was seen as a proxy for international communism,
specifically Cuban, supported by the Soviet Union. Finding a peaceful solution therefore depended on fighting international
communism. Other realists, sometimes labelled "soft realists", shared many of the elements in this version of the conflict,
but also included local causes for the conflict, among them the authoritarian regime, human rights abuses, racism and endemic poverty. Finding a peaceful solution, therefore, could not be isolated from finding solutions to these underlying problems. Those influenced by Joseph Nye and his "soft power" perspective, presented a slightly different version (Nye, 1990,
2005, 2008) . According to this argument, military and economic power are gradually surpassed in importance by soft power
or other forms of power, for instance, power derived from cultural influences such as music, television or movies. "Winning"
the struggles in the international arena is increasingly seen as depending more on these forms of alternative power. Finding
solutions to the underlying causes of war therefore becomes a prerequisite for winning against international communism,
for instance, according to this line of argument. "Constructivists" generally argued that enmities - mutual hatred or ill will
- are constructed or learnt in processes of exclusion and marginalisation, and can therefore also be re-constructed. People
can learn not to hate each other through processes of dialogue and mutual understanding - and dialogue thus became,
from a constructivist perspective, a keyword for finding a peaceful solution. Marxists argued that the causes for war were
to be found in the systematic monopolisation of economic resources by a small minority and the slave-like conditions suffered by the majority. Peace could only be found if something was done with the capitalist system itself.
This very brief sketch of the existing literature hides, of course, many important nuances, but illustrates the fact that war
formation and the context for peace in Guatemala was understood in a variety of ways, each grounded in various ideologies
or philosophies.
From a Gandhian perspective, "peace" in Guatemala would need to mean something more than merely silencing the arms;
peace is understood as something more than "no war". A peaceful solution to the war would also mean doing something
about structural violence, poverty, lack of education, human rights abuses, racism and so on . Norwegian diplomats participating in peace processes in Guatemala, Colombia, the Middle East, Sri Lanka and Sudan developed what we have to call
a counter argument against such a Gandhian approach: according to this Norwegian line of argument, ending the armed
conflict was a necessary pre-condition for doing something about the underlying causes for war. A binding agreement to
end the war could in itself engage the fighting parties in cooperation on the re-construction of society, in such a way that
the parties become mutually dependent on each other, thus preparing the ground for doing something about the structural
violence as well.
The civil war and peace process in Guatemala is therefore a subject that calls for rich and complex "explorations of backgrounds and contexts of conflict formation", and for "presenting causes and options on every side so as to portray conflict
in realistic terms, transparent to audiences" (Shinar, 2007). The objectivity paradigm would not be of much help here, since
these questions call for an explorative approach in which the call for "transparency" would also encompass the journalist
and his or her norms and values. The journalist should, in my view, also reflect explicitly on his or her role in the interpretation and presentation of "backgrounds and contexts of conflict formation" (Shinar, 2007). This would be fully compatible
with the recommendations of most recent textbooks on journalism, for example Harcup (Harcup, 2009) and Fossum and
Meyer (Fossum & Meyer, 2003). It would also be compatible with recommendations for the critical evaluation of sources
and information given in textbooks in other disciplines, for example Kjeldstadli's introduction to History (Kjeldstadli, 1999).
The value of peace journalism, in my view, lies precisely in the explicit normative position it takes which, in contrast to a
more objective or essentialist tradition, invites transparency on the many possible and alternative interpretations of the
information.
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Methodology
This paper builds in part on earlier research I undertook in the archives of the Norwegian Ministry of Foreign Affai r s. I have
examined all documents regarding the peace process in Guatemala registered in the archive from the late 1980s to 1995,
but I was not given access to the archive for the files for 1996. I have further interviewed most of the Norwegian diplomats
and NGO representatives involved in the process. I also interviewed a large number of Guatemalan sources, focusing especially on the Guatemalan guerrilla movement URNG, and had the opportunity to visit a guerrilla camp in the region of
Quet2altenango some 14 months before the end of the war. Since the end of the war, I have returned to Guatemala to
conduct more interviews in 1997, 1999, 2003 and 2006, again including talks with a number of former guerrilleros.
In addition, for this paper I have selected elements of Norwegian media coverage during the two crucial years 1994 and
1995 for closer investigation. Among the many Norwegian media covering Guatemala, I have chosen the newspapers Aftenposten, VG, Bergens Tidende and Nordlys; in addition to Norsk Telegrambyr§ AS (NTB), Norway's leading news agency
and wire service. This includes both regional and national media, in addition to a news agency serving small local newspapers as well as national media, but it does not include radio or television, which could possibly have influenced the findings
although earlier studies on Norwegian journalism on the developing world or "the South" do not indicate significant systematic variations between radio, television and newspapers in relation to the research questions for this investigation. I
have therefore chosen instead to deepen the investigation by including a broader spectrum of newspapers.
The main part of this paper is a critical reading of these articles, analysing the framing of the information. A frame suggests
what the controversy is about and involves implicit information that gives meaning to an issue and provides a context for
the interpretation of the message. Frames are part of a culture and institutionalised in various ways, as Goffman has explained (Goffman, 1974) According to Van Gorp, there exists a cultural stock of frames based on available alternatives, for
instance as shown by Propp in his analysis of folk tales (Propp, 1968; Van Gorp, 2007). Several authors have noted that
journalists tend to embed their stories within culturally bound narratives, recognisable to the audience, so that news is
formulated as new episodes in longer and well known stories (AIIern, 2008). Understanding the framing of Norwegian news
on the Guatemalan peace process therefore also means trying to understand the history of the specific Norwegian narrative
of Norway and its role in the world. There is a growing body of literature on Norwegians and how they imagine themselves
as a community in the world, including important contributions from Tvedt, Gullestad, Eide and others. I will draw on this
literature when interpreting the results of the investigation.

Results of the quantitative investigation of articles
73 articles have been investigated and all open sources have been counted and categorised in relation to the following main
categories: first, the articles have been categorised according to the genre of the reporting . The categories are "news
items", "news reportag e", "reportage", "interview" and " commentary". The coverage of Guatemala is dominated by the two
first categories, news items and news report. The category "news items" consists of very short articles without any quotations, normally just referring to some new development or "news". The category "news report" is also short, but in addition
to news items, th e article also contains one or two brief commentaries or quotes. 82% of th e articles would fit one of these
descriptions. One article is what one might call an extended interview; three are reportages with room for observation,
reflection and more than one or two persons quoted, while nine are commentaries written by journalists or editors.
Genre

Number of articles

%of total

news items

22

30 %

news reportage

38

52%

reportag e

3

4%

interview

1

1%

commentary

9

12%

Table 1: Genres

We see from thi s result that Norwegian journalists very seldom have enough time and recourses to cover the war and peace
process in Guatemala in depth, including contra sting perspectives and independent analysis- most of th e articles on Guatemala are limited in scope and perspectives. Apart from th e often insightful nine comm entaries, in many ca ses written
from home, I have found only three or four cases of investigative reporting where the journalists have had time and knowledge to reflect crit ica lly on the information given by th e quoted sources from a different perspective.
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Sources and framing
Norwegians are the most quoted nationality in the selection of articles: 41% of all sources are Norwegian, while 39% are
Guatemalan.
%of total
Number of articles
Number of sources cited

73
111

Noregian sources

45

41%

Guatemalan

43

39%

Other nationalities

23

21%

Table 2: Nationality of sources

This is not surprising in relation to existing literature on Norwegian journalism on foreign affairs (E. Eide, 1999; Elisabeth
Eide & Simonsen, 2005, 2007, 2008). Several authors have already noted how the "world" in Norwegian media is being
constructed in a Norwegian image. International news tends to be interpreted through national framework and domestic
filter (Curran, 2002, p. 180; Nossek, Sreberny, & Sonwalkar, 2007). The large number of Norwegian sources indicates another aspect of Norwegian journalism on foreign affairs: Guatemala is seldom newsworthy in itself. Mostly - or only - when
events in Guatemala tell Norwegians something about Norway does Guatemala become newsworthy. This is to some extent
defensible since many journalists see critical reporting on Norway, Norwegian diplomats and Norwegian NGOs as part of
their professional duty. The statistical analysis of sources does not help us much in evaluating whether the reporting is
indeed "critical". I will therefore return to the theme of critical journalism in the qualitative part of this paper.
A closer investigation of the Guatemalan sources reveals even more about the importance of a Norwegian perspective. This
is particularly evident in the large majority of articles in the categories news, news report and commentaries, in contrast
to the three articles categorised as reportage. As far as I can judge, almost all of the Guatemalan sources in these three
categories have close ties to Norway, Norwegian diplomats and NGOs. This is, of course, a difficult judgment to make, since
many organizations received financial aid from Norway, some only in§ short period of time, for instance one or two years.
In addition, much funding was given via a large number of Norwegian NGOs. It is therefore difficult to get a full overview
of all sources and all possible connections to Norway. What is clear, though, is the fact that many NGOs continued to receive
Norwegian development aid in one form or other many years later - for instance the former guerrilla movement URNG. In
many cases, the Norwegian journalist gets access to Guatemalan sources only because they participate in negotiations or
events in Oslo financed by the Norwegian Ministry for Foreign Affairs. This means that a number of mechanisms for filtering
access to sources are in place, often before the journalists begin their work. In the majority of cases, the journalists are
not in control of the process of selection of sources, and this raises several questions in relation to the critical evaluation
journalists are expected to carry out of the sources - for example in relation to representivity and possible relationships
between the sources. It is also problematic that many of the sources depend to some extent on, or have financial bonds
to, Norwegian NGOs or the Ministry of Foreign Affairs . I have found no instance of a journalist explicitly reflecting on the
possible implications of such a relationship on the information given. The journalism investigated here is not very transparent. I must therefore assume that the vast majority of readers are unaware of any such relationship .
A closer investigation of the articles in the categories news, news report and commentaries sheds more light on the framing
of the articles. Journalists, of course, need to choose news angles, select sources, formulate headlines, and so forth . Framing necessa rily means selecting some aspects of a perceived reality and making them more sa lient in a communicating text
(Entman, 1993). Two aspects of the perceived reality are consistently made salient in these texts : 1. The peace is imminent.
2. The Norwegian contribution has been decisive. The two seem to combine to make a strong and convincing case for a
"Norwegian" success in Guatemala. In the reportages, in contrast, a much more complex picture emerges, including context
for understanding why the peace process was so often stuck for yea rs without much progress, and also the important con tributions from other states or international NGOs.

It is interesting to see how the framing constructed by journalists also influences other disciplines. Historians writing contemporary history often depend on journalists for constructing the knowledge about th e world necessa ry for the interpretation of information. A few Norwegian books on foreign affairs from the late 1990s seem to have adopted the dominating
media frame of th e Guatemalan peace process (Dale, 2000).
But framing also means relegating other aspects of the perceived reality to a place of insignificance or even of oblivion.
The dominati ng fram e is characterised by some important omissions. No Swedes, Mexicans or Costa Ricans are found
among the sources of information in the articles, even though many made arguably more important contributions to the
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Guatemalan peace process than did Norway. Sweden was involved in the process before Norway; Mexico hosted many of
the most important rounds of talks; the president of Costa Rica, Oscar Arias, received the Nobel Peace Prize for his efforts
to end the civil wars in Central America .
One of the negotiation rounds was completed in Oslo in 1994, and Aftenposten quoted the ambassador Arne Aasheim:
"One might add that the bea utiful sunshine, the birds singing and the extraordinary delightful and smiling staff at the Holmenkollen Park Hotel did theirs to ensure that the agreement was signed against all odds, says Arne Aasheim smiling"
(Aftenposten 1994) Other media followed . Therefore it might not surprising that soon popular social science writing also
elevated the myth of the great Norwegian effort, often exclusively based on the Norwegian participants' narration (Dale,
2000).
The process of making some aspects more salient than others is not random; it is structural. Many perspectives and aspects
are systematically excluded from the presented context. As the context becomes less and less complex, more and more
simplified, reflection on conflict formation and alternative arguments on causes for war and peace disappear. In many of
the shorter articles, it becomes virtually impossible to understand or even to discuss, war and peace. Questions of war and
peace become apolitical, as in the example above . To end the war is not much more than a question of having good intentions, something that can be constructed with the help of the civilising effect of Norwegians and Norwegian nature.
I would like to point out that there are alternatives to this dominating discourse. A few reportages stand out, presenting a
rich and complex picture, reflecting on alternatives and introducing new voices. Unfortunately, such articles are expensive
to produce. The journalists have spent much time researching and are knowledgeable; they have often lived in or travelled
extensively in Latin America, and are given enough time and space to write in-depth articles on the peace process. It would
be unfair to expect this from all articles on Guatemala . Most articles are be expected to be short and simplified versions of
some new development, containing little background or context. What I have tried to do here, is not to disparage the fact
that simplification and framing take place, but to analyse the structured processes of re-constructing the perceived reality
of Guatemala and the peace process. This process probably tells us as much about Norwegian journalism as it does about
Guatemala. And to understand it, we need to view it in a historical perspective.

Constructing a nation of peace lovers - a historical perspective
To comprehend Norwegian peace diplomacy, and Norwegian journalism of peace diplomacy, it is necessary to look back in
time. At the end of the 19th century, Norwegian politicians considered that conflicts between states should be solved with
international arbitration instead of war. In 1892, Prime Minister Johannes Steen claimed that Norway had distinct experiences, experiences that made the country suitable to speak for the case of peace: "the geographical location, the peaceful
character of the people, the rich experience of the blessing of the peace that the kingdom has made for the last threequarters of a century, has done together with the misfortune brought by the wars of earlier times" (quoted in (Lundestad,
1999)). Steen's argument points ahead to the occurrences a hundred years later.
Few have been more significant to the concept of Norway's effort in the world than Fridtjof Nansen. After the Russian revolution of 1917, a prolonged and deva stating civil war broke out. It was one important cause of the famine which affected
millions of Russians over the next years. In 1921, the Red Cross asked Nansen to help organise an aid rally for the victims
of the famine in Russia . This wa s a very difficult task, and both Nansen and his auxiliaries often found themselves dejected
over how little they were able to do in the face of the enormous needs. Nevertheless, in 1922, Fridtjof Nansen was honoured
with the Nobel Peace Prize for his contribution in Russia (Vogt, 2007) .
The notion of Nansen's great effort would later have great significance for the formation of Norwegian foreign policy . Several (Furre & Grepstad, 1997) lead ing Norwegian politicians have used Nansen to support their vi ew on Norwegian foreign
policy. In addition, Nansen · s contribution in Russia has remained as an example to follow for later generations of Norwegian diplomats and activists.
Norway (with the example of Nansen) could thereby present itself internationally as a prota gonist for peace, and the League
of Nations came to play an important rol e during the inter-war yea rs. Norwegian politicians often claimed that since Norway
was such a sma ll state, a strong international system where laws regulated conflicts rather than the survival of the fittest
would be an advantage . Yet, simultaneously, Norwegian politicians were reluctant to give away their sovereignty, and defended Norway's special interests when these came into conflict with those of other states, for exa mple when Norway wanted to halt imports from France, Spain and Portugal.
Norway and other Nordic countries had no difficulty proclaiming that th ey were at the "forefront of civilisation" in Europe
in the inter-war yea rs (Furre & Grepstad, 1997). The first truly "activist" foreign minister, Halvdan Koth, already, by then,
held that Norway could influence international politics: "I will never give up the struggle for a better world, it would be to
give up myself" (Skard, 1982) quoted in (Lundestad, 1999). However, despite Koth's intentions to fight for peace and justice
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in Europe, he had to accept that Norwegian interests came first. While more radical socialists rallied to fight the fascists
when civil war ravaged in Spain, Koth's primary concern was to avoid the confrontation that was inevitably getting closer
(Furre & Grepstad, 1997). It bothered many members of the Labour Party and the electorate that the government did not
support the Spanish Republic in the war against the fascist-supported reactionaries.
The tension between Norwegian idealism and the struggle for Norwegian special interests did not diminish after the Second
World War, as the Cold War enmities increased. It became clear that Norway had to concentrate its foreign policy efforts
in the areas where Norway had particularly strong interests. The collaboration with the USA and Great Britain was of particular importance, and through the NATO alliance, it came to dominate much of Norway's interests in the world. The northern areas of Europe were also of particular importance to Norwegian interests, especially because Norway was a near
neighbour of one of the world's two superpowers. Moreover, Norway had strong interests in the development and collaboration in Europe. Other concerns and other places in the world had to take second stage. The Cold War set clear limits for
when and where Norway could get involved.
In this section I have mostly tried to understand the historical reasons why so many Norwegian journalists describe Norway
as particularly peaceful or exceptionally predisposed to contribute to peaceful solutions to wars around the world. Naturally,
this is not the only tendency in Norwegian journalism. Towards the end of the 1990s, we see that another tendency is
becoming increasingly important: some journalist begin to look critically at Norway's involvement in peace processes. More
and more journalists raise critical questions with respect to the Norwegian endeavours. Did the secret channels really contribute to peace in the Middle East? And what about Sri Lanka and Guatemala? Could it be possible that well-intentioned
involvements only made things worse? The journalists were supported by researchers such as Hilde Henriksen Waage and
Terje Tvedt who, early on, criticised the Norwegian understanding of Norway's role abroad (Lewis, Opoku-Mensah, & Tvedt,
2007; Tvedt, 2004, 2007, 2009; Waage, 2004a; Waage & Institutt for fredsforskning, 2000; Waage, T0nnesson, Senter for
livslang l~ring, & H0gskolen i Lillehammer . Avdeling for samfunnsvitenskap, 2004).
But in the period investigated here, the majority of Norwegian journalists subscribed to the general view that Norway was
a particularly peaceful nation especially suited to the creation of peace around the world. This underlying understanding of
Norwegian peacefulness is an implicit frame for Norwegian journalism on the Guatemalan peace process over these years
and the reason the success of Norwegian facilitation becomes the main, and often the only, explanation for the success of
the peace process. Unfortunately, this view of Norway's role does not seem to be shared by many others. In a recent book
on war and peace processes in Central America, Dirk Krujit details the Guatemalan peace process without finding much
room to mention the Norwegian efforts (Kruijt, 2008) . Others have relegated Norway's contribution to footnotes or passing
remarks (Aidana, Schwank, & Cojti, 2006; Cabrera, D., & Ediciones Nueva, 1997; Franco & Esponda, 1996; Sieder, 1998).
This is not to say that Norwegian diplomats and others did not play an important role in the Guatemalan peace process. In
my view, Norway did much more than anyone could reasonably have expected to help the parties in their efforts to find a
peaceful solution to the conflict. But it illustrates that the Norwegian version of Norway's role is not in harmony with the
dominating international understanding of conflict formations and the causes for war and peace in Guatemala.

Alternative explanations
While framing makes some elements of a perceived reality more salient, other elements become less visible- or completely
invisible. The Norwegian media frame is characterised by the elements made more visible, as described earlier, but also by
the many elements and alternative causal explanations made virtually invisible . Some of these elements are highly visible
in the international literature on the Guatemalan peace process. I have here space for only a very brief sketch of some of
these elements; the possible alternative explanations for the Guatemalan peace accord.
First, Costa Rica was among the regional countries which took an initiative for a regional peace process, beginning with a
conference in the Panamanian island Contadora in 1983. A number of internationally renowned personalities were behind
the initiative, among them the Swedish Prime Minister Olof Palme and Nobel laureates Gabriel Garda Marquez, Alfonso
Garda Robles and Alva Myrdal. The presidents of Colombia, Mexico, Venezuela and Panama offered to act as mediators in
the regional conflicts. Second, the president of Costa Rica, Oscar Arias, played a pivotal role in advancing a regional process,
organising a conference in Esquipulas leading to a peace agreement. Even though Sweden was engaged in the Guatemalan
peace process long before Norway, this was not mentioned in the Norwegian newspapers. Third, Mexico played a particularly important role, both because all the comandantesof URNG, lived in Mexico City, and because much of the actual negotiating took place in Mexico. Fourth, the peace process could not have moved forward without the brave intervention of
various Guatemalan NGOs and segments of the Church. Fifth, segments of the Guatemalan business community also came
to realise that th e civil war had a devastating effect on economic growth and prosperity. Many supported a negotiated settlement, and were willing to make concessions to achieve it. Sixth, the war itself should be an important factor in any attempt to explain why the parties agreed to get involved in a peace process. URNG had been driven on the run in a brutal
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army offensive from 1981 to 1983 and had never recovered its strength. But while URNG no longer had any illusion of
winning the war, it proved almost impossible for the army to win the war by military means alone. The URNG was, in the
early 1990s, still able to field approximately 3000 guerrilla soldiers. After more than 30 years of fighting, even army officers
had begun to doubt that the war could end without a negotiated settlement.
Many more explanations could have been mentioned here, but this should make it abundantly clear that the Norwegian
frame of the Guatemalan peace process was only one of many possible.
According to McQuail, communication plays an important role in constructing ideology. Ideology is here understood as some
"organised belief system" that is "disseminated or reinforced by communication" (McQuail, 2000). At the same time, ideology can bee seen as "a set of ideas and values that legitimate a program of action vis-a-vis a given social and political
order" (Carvalho, 2007). The information Norweg ians got on causes for war and conflict formation was reinforcing a set of
ideas and values that legitimated action to facilitate the Guatemalan peace process. But the frame constructed by Norwegian journalists was, with a few exceptions, too simplistic to provide the readers with necessary information to understand
the causes for war and peace in Guatemala. Too many important elements of the reality were left invisible.

Conclusion
Norwegian journalism on the Guatemalan peace process did show a minimum of diversity: a few journalists tried to report
explicitly on perspectives not often seen or heard before, or to report from the perspective of the marginalised, in this ca se
the indigenous peoples of Guatemala. This sometimes also meant moving beyond simple antagonism between "good" and
"evil" (Hanitzsch, 2007, p. 3), sometimes seeing the fighting parties as two equally destructive forces. Nonetheless, Norwegian sources consistently dominated the reporting on Guatemala . This became even more evident as the fighting parties
came to Oslo to negotiate parts of the peace agreement, and some of the Norwegian facilitators became well-known public
figures in Norway. In thi s respect, the Norwegian media coverage of the peace process in Guatemala follows a pattern
described by others, and elegantly summed up in the title of a recent publication: The World is Being Created from Home
(Eiisabeth Eide & Simonsen, 2008) .
The constructed understandings of Norwegian engagement with war and peace in Guatemala resonated with deep sentiments within Norwegian society. Stories were framed as episodes of a much larger and well-known narrative, in this case
the historically grounded narrative of the peaceful Norwegian nation, evident at least since the surge of Norwegian nationalism in the late 19th century.
Thomas Hanitzsch underlines the important distinction between journalism and public relations: quality journalism upholds
the ideal of internally defined goals for communication, while the goals for public relations can come from a client or someone else on the outside (Hanitzsch, 2007). While it is difficult for anyone to be totally independent, most journalists would
agree that a goal of good journalism is being able to make evaluations from a perspective different from the sources. In
the case of Guatemala, a few Norwegian journalists were able to formulate their own evaluations of the information they
received from Norweg ian or other sources, but for most, this was virtually impossible, and they came to rely heavily on
Norwegian diplomats and facilitators, not only for information, but also for the interpretation of the information.
The relationship between Norwegian journalists and Norwegian facilitators in Guatemala could possibly be compared with
the relationship between Norwegian journalists and footballers on the national team, described by Helland as a "symbiotic
relationship" (Helland, 2003). By "symbiotic" Helland mea ns that footballers and journalists share the same goal: the Norwegian tea m winning the game. In Guatemala, the Ministry of Foreign Affairs could improve its standing at home while
strengthening Norwegian "soft power" internationally. Norwegian journalists, simultaneously, needed Norwegian protagonists to construct powerful narratives for their stories on peace and war in Guatemala.
The framing of news is a collective process, of course, where journalists are influential, but where editors and other staff
also take part. Journalists must, for example, compete with others to have their stories published. Editors try to make the
information usefu l and relevant for their audiences, while also keeping an eye on the economic interests of the publication.
The collective aspect of j ournalism mea ns that insights from socia l psychology could enrich our understanding of it. Social
psychologists have, for insta nce, shown how people systematically structure and reg ister information according to what
they already believe or believe they know. We tend to choose information so that the information verifies our beliefs, while
we often prefer to ignore information that contradicts what we believe in . This process sometimes resembles what has
come to be known as "group think", an extreme form of consensus. In the word s of McCauley, "concurrence can be obtained from interna lization of the group norm, from compliance with the norm, or from some combination of internalization
and compliance".(McCau ley, 1989) The results of this investigation seem to indicate that a sim ilar log ic was in play when
Norwegian med ia framed news on Norway and Norweg ians in Guatemala.
Since Norway became engaged in the peace process in Guatema la, Norwegia n med iators have ventured on to facilitate
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peace processes a in a number of armed conflicts. The so-called Oslo channel for the Middle East is perhaps the best known
example, but Norwegians have also played important roles in Sri Lanka, Colombia, Sudan, Cyprus and elsewhere. In the
early days, Norwegians felt that a small state had possibilities that a superpower lacked, because it was not seen as serving
its own interests, but acting altruistically (Egeland, 1988). Later, the Ministry of Foreign Affairs gradually put more emphasis
on exploiting the image of Norway as a peace mediator to raise Norway's international standing, thus accumulating "soft
power" which could come in handy when, for instance, fighting for Norwegian interests in trade negotiations or elsewhere .
The need to produce information that helps to improve Norwegian diplomacy's standing, both at home and abroad, can
influence the way the peace process is conducted . But peace-making is a risky business, as Henriksen Waage noted in a
paper on Norwegian mediation in the Middle East (Waage, 2004b). When peace processes fail, the strategy to enhance
Norway's standing could backfire, as in Sri Lanka or the Middle East, where Norwegian diplomacy has suffered severe backlashes over the last few years.
I therefore conclude that the relationship between Norwegian diplomats and journalists only seems to be symbiotic. Norwegian diplomacy in reality depends on critical journalism producing independent information and stimulating a lively debate on war and the possibilities of peace. The intimate relationship between diplomats, journalists and sources tended to
structure and frame the information on the peace process in a way which did not stimulate critical debate.
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