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Palästinenserstaat - Ja oder Nein? Zur Konstruktion des politischen
Diskurses in israelischen Printmendien - Ein experimentelles Design
In dieser Arbeit wird ein Forschungsprojekt vorgestellt, welches untersucht, wie
Einstellungen gebildet und geformt werden, und wie Meinungsmacher und AgendaSetter die Einstellungen ihrer Anhängerschaft beeinflussen.
Wir konzentrieren uns hierbei auf die Printmedien als unser Forschungsgebiet.
Untersucht wird, wie sich das Framing von Pressemeldungen auf die Leser
auswirkt. Unser Versuchsaufbau beinhaltet drei Artikel über dasselbe Thema: die
Ratifizierung eines Palästinensischen Staates durch das Israelische Kabinett. Die
drei Artikel sind unterschiedlich eingerahmt: einer befürwortet die Entscheidung,
besitzt also ein positives Framing, der zweite verurteilt die Entscheidung, ist
dementsprechend negativ eingerahmt, und der dritte ist ohne Framing. Drei
verschiedene Lesergruppen setzten sich mit den Texten auseinander und mussten
anschließend drei Tests bearbeiten: einen Gedächtnis-, einen Kategorisierungsund einen Bedeutungstest.
Unsere Hypothese lautet, dass Personen, die den Pro-Staat-Text lesen, positiv auf
die Idee eines Palästinensischen Staates reagieren, während jene, die dem
entgegengesetzten Framing ausgesetzt waren, eine ablehnende Einstellung
entwickeln würden.
Mit einem Wort, die Interaktion zwischen Anführern und Anhängern, wie etwa
Treue, Loyalität und Hingabe, spielt eine überaus wichtige Rolle bei der
Einstellungsbildung. Anführer mit etablierter Autorität und Führungskraft haben das
Potential, Überzeugungen, Urteile und Bewertungen zu formen und zu prägen.
Unsere Ergebnisse unterstützen diese Behauptung. Diese Forschungsarbeit könnte
von großer Tragweite sein und weiter reichen als nur Hinweise darauf zu liefern,
dass ein Zusammenhang besteht zwischen der Manipulation eines Textes und dem
Verständnis des Lesers. Die hier ausgearbeiteten Vorschläge und
Schlussfolgerungen können in eine noch breitere Forschungsagenda integriert
werden, welche sich mit Themen beschäftigt wie: Autorität und Legitimität (wie
führen Anführer und warum folgt die Anhängerschaft?), Rekrutierung und
Mobilisierung (wie animiert und stimuliert man Menschenmassen?), politischer
Aktivismus (wie lässt sich Loyalität, Hingabe und Opferbereitschaft hervorrufen?),
Propaganda und Anstiftung (wie beeinflusst man Meinungen und Standpunkte?),
und von dort aus zu noch weiter reichenden Untersuchungen der politischen,
psychologischen und strukturellen Dimensionen von Regierungsformen, politischen
Parteien und sozialen Bewegungen führen.
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Samuel Peleg & Eithan Alimi
A Palestinian State - Yes or No? Constructing political discourse in the Israeli
print news media - An experimental design
This paper describes a research project which examines how attitudes are shaped
and formed and how opinion makers and agenda setters influence such attitudes in
their followers. We concentrate on the written media as our research environment.
We explore how framing of news items affect readers. Our research design creates
three articles which describe an identical topic: the ratification of a Palestinian state
by the Israeli Cabinet. The three articles are framed differently: one advocates the
decision and thus is imbued with positive framing, the second condemns it, and
accordingly is permeated by negative frames and the third is frameless. Three
different reader groups grapple with the texts and are being tested with the same
three tests: memory, categorization and meaning tests. We predict that people who
read the pro-state text would respond favorably to the idea of a Palestinian state,
whereas those who were exposed to the opposite framing would develop an
adverse attitude.
In sum, the interaction between leaders and followers is extremely important in
shaping attitudes such as adherence, loyalty and commitment. Leaders with
established authority and command have the potential of molding and forging
beliefs, judgments and evaluations. Our results demonstrate significant support for
this claim. This research might have long-range implications beyond indicating the
nexus between manipulating a text and the comprehension of its readers. The
suggestions and conclusions elaborated here can be incorporated into a broader
research agenda, which deals with issues such as: authority and legitimacy (how do
leaders lead, why do adherents follow?), recruitment and mobilization (how to
animate and stimulate crowds?), political activism (how to elicit loyalty, commitment
and willing to sacrifice?), propaganda and incitement (how to sway opinions and
positions?), and from there, to even larger scaled explorations into the political,
psychological and structural dimensions of regimes, political parties and social
movements.

full text (in English)
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A Palestinean state – yes or no?
Constructing political discourse in the Israeli print news media – an experimental design
Kurzfassung: In dieser Arbeit wird ein Forschungsprojekt vorgestellt, welches untersucht, wie Einstellungen gebildet und geformt werden,
und wie Meinungsmacher und Agenda-Setter die Einstellungen ihrer Anhängerschaft beeinflussen.
Wir konzentrieren uns hierbei auf die Printmedien als unser Forschungsgebiet. Untersucht wird, wie sich das Framing von Pressemeldungen auf die Leser auswirkt. Unser Versuchsaufbau beinhaltet drei Artikel über dasselbe Thema: die Ratifizierung eines Palästinensischen
Staates durch das Israelische Kabinett. Die drei Artikel sind unterschiedlich eingerahmt: einer befürwortet die Entscheidung, besitzt also
ein positives Framing, der zweite verurteilt die Entscheidung, ist dementsprechend negativ eingerahmt, und der dritte ist ohne Framing.
Drei verschiedene Lesergruppen setzten sich mit den Texten auseinander und mussten anschließend drei Tests bearbeiten: einen Gedächtnis-, einen Kategorisierungs- und einen Bedeutungstest.
Unsere Hypothese lautet, dass Personen, die den Pro-Staat-Text lesen, positiv auf die Idee eines Palästinensischen Staates reagieren,
während jene, die dem entgegengesetzten Framing ausgesetzt waren, eine ablehnende Einstellung entwickeln würden.
Mit einem Wort, die Interaktion zwischen Anführern und Anhängern, wie etwa Treue, Loyalität und Hingabe, spielt eine überaus wichtige
Rolle bei der Einstellungsbildung. Anführer mit etablierter Autorität und Führungskraft haben das Potential, Überzeugungen, Urteile und
Bewertungen zu formen und zu prägen. Unsere Ergebnisse unterstützen diese Behauptung. Diese Forschungsarbeit könnte von großer
Tragweite sein und weiter reichen als nur Hinweise darauf zu liefern, dass ein Zusammenhang besteht zwischen der Manipulation eines
Textes und dem Verständnis des Lesers. Die hier ausgearbeiteten Vorschläge und Schlussfolgerungen können in eine noch breitere Forschungsagenda integriert werden, welche sich mit Themen beschäftigt wie: Autorität und Legitimität (wie führen Anführer und warum
folgt die Anhängerschaft?), Rekrutierung und Mobilisierung (wie animiert und stimuliert man Menschenmassen?), politischer Aktivismus
(wie lässt sich Loyalität, Hingabe und Opferbereitschaft hervorrufen?), Propaganda und Anstiftung (wie beeinflusst man Meinungen und
Standpunkte?), und von dort aus zu noch weiter reichenden Untersuchungen der politischen, psychologischen und strukturellen Dimensionen von Regierungsformen, politischen Parteien und sozialen Bewegungen führen.
Abstract: This paper describes a research project which examines how attitudes are shaped and formed and how opinion makers and
agenda setters influence such attitudes in their followers. We concentrate on the written media as our research environment. We explore
how framing of news items affect readers. Our research design creates three articles which describe an identical topic: the ratification of
a Palestinian state by the Israeli Cabinet. The three articles are framed differently: one advocates the decision and thus is imbued with
positive framing, the second condemns it, and accordingly is permeated by negative frames and the third is frameless. Three different
reader groups grapple with the texts and are being tested with the same three tests: memory, categorization and meaning tests. We predict that people who read the pro-state text would respond favorably to the idea of a Palestinian state, whereas those who were exposed
to the opposite framing would develop an adverse attitude.
In sum, the interaction between leaders and followers is extremely important in shaping attitudes such as adherence, loyalty and commitment. Leaders with established authority and command have the potential of molding and forging beliefs, judgments and evaluations. Our
results demonstrate significant support for this claim. This research might have long-range implications beyond indicating the nexus between manipulating a text and the comprehension of its readers. The suggestions and conclusions elaborated here can be incorporated
into a broader research agenda, which deals with issues such as: authority and legitimacy (how do leaders lead, why do adherents follow?),
recruitment and mobilization (how to animate and stimulate crowds?), political activism (how to elicit loyalty, commitment and willing to
sacrifice?), propaganda and incitement (how to sway opinions and positions?), and from there, to even larger scaled explorations into the
political, psychological and structural dimensions of regimes, political parties and social movements.
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Framing: How to Construct Interests to Realities

How do people make sense of political issues, or how do they interpret and analyze the myriad of concepts, ideas, dilemmas
and disagreements, which compose the conundrum of politics? What are the tools, which enable people to assess and construe meaning and solutions to political puzzles, and consequently, to choose and to identify with an obtainable preference?
Alternatively, who propagates and circulates political preferences to the public, and how does this promulgation process
transpire? How does the public become aware of the political agenda and is he genuinely and fairly being informed as to
all relevant disputes and controversies? These questions are not to be taken for granted. Despite the persistence and centrality of political beliefs in our daily lives, most of them are ambivalent and unclear to the extent that habitually we cannot
positively and assertively adhere to any, nonetheless defending them in the quarrels expected to emanate from incompatible understandings and interpretations of a plural society.
The research concentrates on the structuring of comprehension and interpretations to political reality in the context of the
Israeli-Palestinian conflict, focusing on one particular facet: the possibility of an independent Palestinian state. This question will serve us to examine the processes and dynamics of constructing a public and political discourse, as it is conveyed
to and understood by the readers of the written media. The post-modern mass media has become the principal site for
manipulating public opinion. Gurevitch and Levy (1985) claim that the preponderance media messages in society and the
emerging influence of the media discourse on public priorities turn the public communication channels into a conniving
battle ground. One of the major devices in the shaping and reshaping of opinions is the concept of framing. To frame a
story means to formulate a narrative, explicitly or subtly, which suits the narrator’s needs and interests. A frame is composed of a cognitive and an emotional dimensions, which relate to two main questions: how to think of an issue, and what
to do about it (Gamson and Modigliani, 1989). Our research examines frames that favor and disfavor the possibility of an
independent Palestinian state. This is done by embedding the two opposing viewpoints in a similar text of report on current
developments in the subject. A third version of the same text is added which bears no predetermined frame. Each formulation will be read separately by different reading groupings. Similar ensuing questions will be asked of each group. The
purpose of the investigation is to explore the relation between patterns of media frames (both the structural and the content dimensions) and the various ways in which the reading public asserts its comprehension and realization of the relevant
topic.
In the next section we underline the main themes of our research: the construction of political discourse by elites; the
framing of messages, and the quest for a ‘winning formula’, which can allure audience and enhance authority and power.
Next, we systematically examine techniques of text manipulation to detect changes of interpretation and comprehension
with readers. An elaborated research design of three different tests is used for that purpose. Finally, preliminary results of
an initial small-scaled experiment (n=26) are discussed as a precursor for a full-fledge study.
II.

Some Guiding Questions

Our initial assumption is, that whoever devises the public and political discourse and determines its direction, timing, rhetoric and repertoire of images and symbols, are the elites. The wider public is the attentive audience, the spectators or the
readers (Peleg, 2003). The Elites, or the designers of public opinion consist of the political decision makers, military commanders and experts, community leaders and social activists, business moguls and industrialists and media tone-setters.
These rivaling groups are involved in flagrant “wars of words” on vying interpretations of reality and their transmission to
the public (Lakoff, 2000).
The contending views of the elites clash on the definitions of the issues at stake and on their relative importance. Each
contender endeavors to create its own narrative in the most persuasive and coherent style to get the attention of the audience. The infiltration of a definition to the public discourse in line with the spirit and interest of a certain position demarcates an achievement to the belief and conviction of the “winning” elite. The interpretations that sustain the words battles
become conspicuously prominent in the way ordinary citizens comprehend and discuss the issues of the hour. These explanations are transferred from the elites to the public through framing. The more the frames are simple, concise and effective the more capable they are of being immersed in the public discourse. If the frames are carefully selected to resonate
with existing cultural and social norms, it would facilitate their assimilation in public usage even further (Snow et. Al, 1986;
Gamson and Lasch, 1983).
The intriguing question that arises from the aforementioned assumption is whether a winning formula exists. Put it differently, what should be the characteristics of a frame that could capture readers’ attention and direct their judgments and
attitudes? This question takes us back to the issue of how does a frame work, and in what ways does it align intentions of
leaders with comprehensions by recipients. If indeed, a frame is a narrative that structures and links events, occurrences,
and developments into a coherent and consistent storyline (Tversky and Kahenman 1981; Kinder and Snders 1996), what
would then constitutes a good story? What would constitute an intriguing narrative? The bulk of research on this topic
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tended to concentrate on the competence (or incompetence) of the narrator (Nelson and Kinder 1996), or on the forms of
linkage and types of communication between speakers and listeners (Mandelberg 1997). Seldom, however, attention was
given to listeners, viewers, and readers – to their set of interpretations and understandings. What would make a story interesting and appealing for readers? What would make readers adopt a story, using it as a cognitive mechanism for organizing their experience and making sense of their environment?
These sorts of questions shift our attention to the realm of cognitive psychology. More specifically, they focus on mechanisms of interpretation and comprehension by which readers handle information and massages. The research leads to operational questions such as how do these mechanisms operate; what generates a deeper level of comprehension; which
texts, whether written or transmitted, would be better absorbed, and which emphases would be embraced and which deserted. The inquiry can be farther expanded towards the writers and disseminators, trying to detect rules of a more comprehended text. Furthermore, it can be asked to what extent is it possible to accommodate a massage to the needs,
ambitions and general mood of an audience in order to harness readers to the political objectives of the writers? Here, the
important issues of mobilization and consensus building become relevant by highlighting possible linkages between leaders
and adherents. The interaction between elites and rank and file can be translated in two opposite directions: maintaining
order and social control or challenging it. However, in each case, mobilizing people and rallying them around shared frames
and understandings is crucial.
III. The Context: For and Against a Palestinian State
Kinder and Berinsky (1999) combined two research directions in cognitive psychology to create an original framework to
assess the comprehension level of readers and the extent of influence framing has on interpreting text. The first direction
is taken from a series of studies on jury deliberations and how the decision on guilt or acquittal is arrived at (Pennington
and Hastie, 1988, 1992). Their research clearly indicated two manners (or two frames) by which the findings and the evidence were presented to the members of the jury: in the order the defense and prosecution counselors presented the case
according to their respective witnesses (‘the witness order’), and in the order of temporal and causal events to create a
linear and coherent story (‘the story order’). The former adheres to trial management, considerations of jurisprudence and
action-reaction dynamics between legal counselors of the rivaling parties. The latter aligns with the consistent logic of a
narrative and the rationale of a storytelling. The conclusions of the research were unequivocal: members of the jury thought
they had understood the case better, and cast their ballot accordingly, when they were exposed to the chronological account rather than the witness account. The consistency of the narrative, the coverage of all details and the logical unfolding
of events from beginning to end, have convinced them that their decision was right.
The second line of inquiry also emphasized the idea that comprehension of a text increases if the story is told in a coherent
and sensible way. Walter Kintsch’s work (1998) concentrates on written articles and how their ‘modification’ augments comprehension of the messages the writers are interested in propagating. Kintsch discerns two ways in which text can be manipulated: a micro-structure and a macro-structure. The first is a change within the text, as for example, the difference in
meaning that might emerge from reading “the IDF has entered the Cassbah of Nablus tonight” as opposed to reading “the
IDF has entered the Cassbah of Nablus, the hub of terrorist activities, tonight”. The second is a change of the text, a reorganization of paragraphs, division to sections, adding titles or captions, emphasizing or de-emphasizing certain portions of
the wording. A dry and laconic story on a nightly raid in Nablus would win over readers less than a piece embellished with
the title “ the Cassbah of Nablus has been purified of terrorists”. Such a positive framing to the military action is bound to
elicit supportive comments of readers. Similarly, a critical frame to the same news would be transferred to the readers by
a title like “Innocent civilians were killed tonight at the Cassbah of Nablus”. This authentic information would appear in the
positive formulation as well, albeit in a much humble, inconspicuous way.
These two mentioned studies underlined some of the readers’ preferences: they tend to look for motivations and reasons
and link them with outcomes. Thus they establish linearity and a story flow that elucidate its moral. Additionally, readers
like to hear or read texts that support or enhance already existing, but not fully ascertained, beliefs and attitudes. Readers
find it difficult to grapple with radical or ambivalent texts, which cause disorientation and undermine preconceived notions.
The designers of frames are fully aware of this. They cultivate familiar cultural and moral beliefs and they nurture the causeeffect nexus in their messages.
The fusion of the two psychological works was our point of departure. We wanted to explore how newspaper readers in
Israel make sense of what they read. We want to check how framing affects comprehension and what are the characteristics of a successful frame. We think that an effective way to detect and analyze changes in perception of texts is by experimentation. We intend to identify variations in appreciation of content by using experimental and control groups.
Participants of each group will be given identical texts formulated in dissimilar, even opposing, frames. Our topic of choice
is highly relevant and significant: the possibility of an independent Palestinian state. Our choice relies on three grounds: a)
the bearing of the issue particularly in the aftermath of the fall of Husseinite Iraq and the regional political developments
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expected to emerge from this significant change of power; b) the durability of the issue as one of the most salient bones
of contention in the Middle East conflict; and c) the existence of entrenched emotions and views among most readers regarding that dilemma. These advantages carry a certain caveat as well: the ingrained opinions might contaminate our findings, especially of the third test, due to the inability to distinguish between a preconceived notion and a newly acquired
notion from a given text. We will attend to this dilemma in our conclusion. In any case, the centrality of the Palestinian
State idea among Israelis sustained the causal link between cause and effect, both among exponents and opponents of
the idea, which was propitious to our cause.
Two frames, a positive and a negative approach to the possibility of a free Palestinian state, are examined. The experimental groups will read the framed texts, while a control group will be exposed to the same news report but in a conventional
news format, i.e., a frameless text1. This narrative is reminiscent of the ‘witness order’ of Pennington and Hastie: a storyline, which does not insist on linear logic and a cause-effect scenario. Our initial assumption is that readers exposed to
the frame favoring a Palestinian state will understand and interpret the issue in that vein, whereas those who received the
opposite frame will grasp the same information in quite the contrary fashion. Ultimately, we surmise, comprehension hinges
upon the writers’ vantage point and their talent to sway the readers. The control group, we assume, is supposed to be
averagely split between exponents and opponents. The principle of unity in material and information for each group must
be diligently kept in order to avoid the attribution of variance to structural dissimilarities.
The favorable frame for a Palestinian state (hereunder- pro-state) will attempt to promote its narrative in support of a political process by emphases and nuances underscoring legitimacy, trust and empathy toward the Palestinian side. For instance, paying attention to the formal title of Abu Maazen, the Palestinian Prime Minister, to bestow on him the same
grandeur Sharon and Bush enjoy; preceding the Israeli response with the Palestinian one, in order to give it more weight,
and highlighting the constructive dimension in Abu Maazen’s words by a selective subtitle. The hostile, or suspicious frame
(hereunder- anti-state), will encourage in its text the opposite feelings: mistrust, de-legitimacy and apprehension of political
developments. Therefore, this version will omit Abu-Maazen’s formal title; no direct expressions of the Palestinian leader
will be cited only indirect impression of his words in order to minimize any affinity to him; the Palestinian comment will
come only after the Israeli one and a subtitle will underline its destructive and threatening face. The word Palestinians will
appear as Philistines in the negative text to remind readers of the old Biblical foe of the Israelites. The pro-state text will
emphasize the advantages of an independent state, while the risks will be scattered and absorbed all over the article until
they lose their logic and lucidity. The anti-state text will do the same, only conversely (see appendix 1).
The three groups of readers will consist of students, about 40 to 50 in each group. The student population has some merits:
a) facing the budget limitations- our ability as university lecturers to reach potential participants in a most efficient and
parsimonious way; b) most students experience a stage in life, in which their world-view is not quite cemented, and thus,
they are relatively open to the type of manipulation we want to test; c) contrary to other groups, students tend to “talk
politics” (Gamson, 1992) more frequently and can be more comfortably identified as an “attentive crowd” in line with Russell Dalton (1988), and finally, d) the students’ population can be defined as pluralistic and as including members of all
sections of society2. All respondents will be briefed together on the objectives of the experiment. We will describe our intention as attempting to observe the influence of a pertinent political news item on political interest and the propensity to
political activism. Then, they will be randomly assigned to their reading groups, and each one will fill out a personal details
form such as gender, age, religion, ethnicity, ideological and political affiliation and the extent of interest and awareness
of political issues3 (see appendix number 3). After consolidating the three groups, they will be given the three prospective
formulations of the same news item. Every participant is allowed only one thorough reading. Upon completion of the reading, respondents will be tested along three dimensions of comprehension: memory, categorization and meaning (Kinder
and Berinsky, 1999). The three tests, or assignments, are the following:
1.

Memory: In this first test, the short-term memory of the readers is examined. Respondents are asked to list ten items
(in words or sentences) from the material they just read. They are asked to cite exactly as was written in order to
impose a unified and solid criterion on the validity of items mentioned. The assumption guiding this test is that memory will be aided and enhanced by framing. Thus, it is expected that readers of the manipulated texts will remember

1.

Some claim (among them, one of the authors of this paper), that there are no frameless texts at all and that every text conceals normative messages on behalf of the writer’s beliefs. This is a legitimate claim, however, the distinction here pertains to
structured and systematic manipulation of texts, which are geared at the overt and explicit persuasion of the reader in a specific ideological direction. This is not the case of an essay whereby the author’s opinion is subtly and mistakenly “sneaked in”.
These would be college students, whereby the political and socio-economic profile of the students tends to be more balanced and
more reflective of the general Israeli population than university students (see Appendix no. 2 for a description of distributions).
The purpose of this questionnaire is twofold: first, we are interested in the demographic information about respondents; second, we are interested in their opinion on sociopolitical matters. The first purpose will supply us with a cross-sectional sample
and help us determine how representative our group. The second purpose will give us insight on positions and opinions regarding current affairs, in which we intend to make use later when we measure change.

2.
3.
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items more vividly than those who dealt with the non-treated material, and that the items memorized will be those in
tune with the prevailing frame. That is, the readers of the pro-state frame will remember items acknowledging the
state while those in the opposite group will recall items admonishing it.
Categorization: This is a more profound test of our attempt to discover how text is comprehended. Beyond the immediate process of the short-term memory, participants will be requested to aggregate the items they managed to
recollect into groups and categories. Here, in addition to instant memory, respondents need to engage in identification, characterization and classification processes. Assuming that indeed, structured text influence comprehension,
this test will help indicating how framing influence associations, labeling and organization.
Meaning: The final test investigates the implication of each item in the eyes of the readers. After the classification
procedure, we will use a questionnaire in which each respondent will be asked to assign meaning and significance to
what they managed to remember and categorize. They will have to attribute both descriptive and normative meaning
to each item (what it is and what it should be), and how can this meaning be realized (Snow and Benford, 1988;
Gamson and Modigliani, 1989).

Figure number 1 illustrates the experimental design:

Random 150
students. Pilot test
of 26.

Assigning to
three reading groups

Group 1:
pro-state

Group 2:
anti-state

Group 3:
neutral

T
E
S
T

T
E
S
T

T
E
S
T

Feed back and
conclucions

Figure 1: The Experimental Design

We started up with a trial run of 26 respondents. We wanted to verify the reliability and validity of the framed texts, as well
as the three assignments. We also sought to assess whether the handling of the text was too crude and thus, easily traced
by readers. Lastly, we wanted to ascertain whether the questionnaires really gauge what they are supposed to and that
the variance in response is due to differences of interpretation and understanding and not due to the ambiguity of the
questions (Polit, 1996)1. Two statistical software are used to process the data obtained: SPSS and ANTHROPAC. The latter
1.

We used two different reliability tests: the Cronbach alpha at 0.70 and the Guttman Split-Half method at 0.61
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is useful for classification of the research participants according to the ways they categorize the various information items
provided by us during the second phase of the measurement – the categorization test.1 The preliminary findings are introduced at the end of each test. But due to the modest sample of the initial experiment, we point out early suppositions wit
humble regard of statistical significance.
IV.

Processing And Analyzing The Data

The Recall Test – comprises of those text items participants were asked to provide (a maximum of 10). We intended to
code those items according to the various texts read by the different groups (pro-state, anti-state, neutral) together with
the specific text items a given participants recalled. In addition to counting the text items each participant recalled, we
payed careful attention to those items coded as “pro-Palestinian state,” “anti-Palestinian state,” and “neutral,” as can be
seen in table 1.
Participant No.

Participant group “pro-state”
affiliation

“neutral”

“anti-state”

Total items
recalled

Participant 1

Group 1

1 (0.1)

4 (0.4)

10

5 (0.5)

Participant 2

Group 3

2 (0.25)

5 (0.63)

1 (0.12)

8

Participant 3

Group 2

4 (0.66)

2 (0.33)

0 (0)

6

Participant 4

Group 3

0 (0)

7 (0.77)

2 (0.22)

9

* Values in parentheses represent the relative weight of recalled items (e.g. 4 out of 6 equals to 0.66).

Table 1: Coding of Items Recalled

Two closely related questions come to mind. The first and more general question is whether those who were exposed to
a thematically structured text would indeed recall more items than those exposed to episodically structured text. Concomitantly, we ask whether those participants exposed to a “pro-Palestinian state” would recall more items coded as “pro state”
than participants exposed to the other two types of text.
In order to answer these questions, we calculated the relative weight for the number of answers each participant gave
within a given category. For example, the first participant in the above figure provided five out of ten items coded as “pro
state” for which the relative weight is 0.5. We follow the same calculation for the other participants within each category.
The final product constituted three scales, one for each category, ranging from 0.0 (zero items recalled) to 1.0 (ten items
recalled in a given category). Next, we performed several one-way analyses of variance (ANOVA) for testing statistically
significant variance among the readers of the various types of text (our independent variable, namely, the frame in each
text) pertaining to the scale mean calculated for each category in the dependent variable, that is, participants’ ability to
recall and comprehend the items.
The more general question of whether or not readers of a thematically structured text recalled more items than recalled
by readers in a non-structured text is addressed by an analysis of variance as well. This time the dependent variable is not
a calculated mean scale for a given text type from the relative weights, rather it is the sum of items participants recalled
(the last column in table 2). As such, this scale will range from zero (no item) to ten (ten items recalled). Here too, we
tested for significant difference among participants from the various groups and sum of items they recalled.

Preliminary Findings: Inspecting the findings from a bi-variate distribution and the three analyses of variance reveals interesting patterns.2 Our first question: whether those participants who read a thematic text would recall more items than those
who read structured text – receive a clear-cut answer. Participants who were exposed to the latter recalled more items
than those who were exposed to a non-structured text. Strikingly, despite the
small sample, the differences between the group means turned out to be statistically significant at the level of 95% (f=4.26;
df=2; p=.02). An illustration of this pattern is seen in Figure 2-a.
1.
2.

ANTHROPAC is designed for data collection and analysis. It allows the use of both qualitative and quantitative data and the
performance of descriptive and inferential statistics such as pile-sorting and cluster analysis.
Prior to the actual coding of the items recalled we carefully went over various possibilities and decided whether they would be
coded as pro-state, anti-state or neutral. Whenever we confronted a lack of agreement over the actual coding of a specific
recalled item we used the textual context as the criterion upon which a decision was reached at. Lastly, a given item was
counted only when it had been recalled in high level of accuracy. For example, we counted “road map plan” (originally “road
map”) yet rejected “occupation is undesired…future generations” (originally “it is not right for Israel to maintain the occupation
over three and a half millions Palestinians.”
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Figure 2-a: The Distribution between Group Affiliation and Total Items Recalled

Our second question, whether participants who read a specific text recalled more items pertaining to their version than
participants who read the two other texts. As can be seen in Figure 2-b, summarizing the results from the analysis of variance performed for each of the three items scale, while it is possible to detect a crude pattern, it is less obvious compared
to the first question. Recall that each items scale ranges from 0.0 to 1.0, calculated by the relative weight of the number
of items coded as, for example, anti-state of the total items recalled for a given participant.
Group

Pro-state Scale Mean /ANOVA 1 Anti-state Scale Mean /ANOVA 2 Neutral Scale Mean /ANOVA 3

Pro-state

.36

.23

.39

Anti-state

.26

.33

.39

Neutral

.49

.18

.31

F

2.57

2.60

.49
.61

Sig.

.09

.09

LSDa

Neutral and Anti-state – p<.05

Neutral and Anti-state – p<.05

a. LSD is considered as a fairly liberal POST HOC test. A larger sample size would necessitate a more conservative test such as Tukey.

Figure 2-b: Groups by Scale Means

Again, while the difference among the group means is not statistically significant, an interesting pattern seems to surface
nonetheless. Whereas the pro-state mean is higher than the anti-state mean in the case of participants from the pro-state
group, the neutral scale mean is higher than both, which seems to contradict our expectation that participants who read
the episodic text would receive a lower scale mean compared with participants who were exposed to thematic text. Comparing across the columns, it seems that this pattern is consistent. A simple explanation to this pattern is that neutrality
over the issue of a Palestinian state in the context of the Israeli society is far from being the case; it is almost unrealistic
to expect Israeli citizens to be indifferent to such an issue. The fact the neutral scale mean is the lowest across the three
groups coupled with the fact no POST HOC test came out statistically significant, strengthens our proposed explanation.
For our purpose, the difference between participants who read the two thematic texts is indicative. Clearly, participants
who read a pro-state text recalled more pro-state items, and participants who read anti-state text recalled more anti-state
items. The difference between within group variance and between groups variance is less distinct in the case of participants
who read a neutral text.
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The Categorization Test
In the ultimate experiment, the gathered data from the categorization test will be analyzed using ANTHROPAC. The categorization test asks the participants to classify information items provided by us, according to various categories. There are
no predetermined categories. Rather, the participants put together categories of items associated together according to
their own independent judgment. The test is designed to examine the extent of similarity and/or lack of similarity among
the clusters constructed by participants in the three separate groups. We ask whether it is possible to detect similar patterns
of cluster construction among participants within a given group, and are these patterns distinctively differ from those made
by participants from the other groups. Our hypothesis claimed that if readers of the same group similarly categorize disparate items together in a significantly different manner than other groups, it was owing to the framed text they read.
The analysis requires the organization of data in their respective categories. This method of classification is done using a
co-occurrence matrix (Coxson, 1999). A co-occurrence matrix reflects myriad of items combination possibilities based on
the memory of each participant. A particular informative item is represented by the intersection of column and row in a
symmetrical matrix. Whenever an informative item in a given column and an informative item in a given row were put into
the same category, the intersection (a cell in the matrix) is marked “1.” If the same two informative items are not part of
a category the cell in the matrix is marked as “0.” For example, if a given participant chose to associate together “terrorist
acts” (item 1) and “existential threat” (item 2) in the same category, yet “economic growth” (item 3) in a different category,
the intersection cell of item 1 and item 2 will get “1”, and “0” in the intersection cell of item 1 and item 3.
The patterns of categories construction by the participants are read gradually and cumulatively into the matrix, where each
cell contains the mode of intersection occurrences of the various informative items. In a situation where all participants,
say, from the “anti state” group associated “terrorist acts” with “existential threat” together while none associated “terrorist
acts” with “economic growth,” we would get thirty co-occurrences in the intersection cell for “terrorist acts” and “existential
threat” as is the number of participants in the group. We would get, however, “0” in the intersection cell for “terrorist acts”
with “economic growth,” as not one participant in the group associated the two items. Table 2 illustrates this process.
Terrorist acts
Terrorist acts

Existential threat

Economic growth

Military collaboration
0

Existential threat

1/1/1/1/1/…30

1

Economic growth

0

0/1

Military collaboration

Table 2: Co-Occurrences Matrix

Three matrices were constructed, one for each group. Each contains the different classifications conducted by all participants in a given group as they are aggregated to form the total classifications for the group. Each cell in the matrix represented the mode- the numbers of occurrences two informative items were associated together in the same category.
The analysis of the matrices will be conducted using additional two statistical procedures: Cluster Analysis (CA) and Multi
Dimensional Scaling (MDS). CA inductively detects groupings of cases in the data, in our case groupings among informative
items. MDS adds to this process by locating every item on a multi dimensional space, thereby allowing additional visualization of the categorization patterns. Of the various groupings, formation of clusters, methods in CA we will use Hierarchical
Clustering which is appropriate for analyzing category classifications (Coxon, 1999) as is the case here. In this method,
clustering begins by finding the closest pair of cases according to a distance measure and combines them to form a cluster.
The algorithm continues one-step at a time, joining pairs of cases, pairs of clusters, or a case with a cluster, until all the
data are in one cluster. The clustering steps are displayed in an icicle plot or tree (dendrogram). The method is hierarchical
because once two clusters are joined, they remain together until the final step.1
Finally, we intend to examine the total categorizations conducted by participants in each group (a MDS for each matrix)
and accumulated into the co-occurrences matrix, while trying to detect meaningful and discernable dimensions in the way
informative items are scattered over a space. The idea is that these dimensions will be useful in reflecting the similarity and
dissimilarity (the distance) observed among the categorized informative items. MDS organizes data in a pre-specified number of dimensions, three in our case, in an attempt to examine the extent to which distances between items can be reproduced within a given configuration formed. Similar to CA, MDS uses algorithm for assessing possible configurations such
that the configuration that better reflects the gathering of data is chosen. In other words, the more discernable dimensions
gleaned from the scattered data better the fit between the configuration and the observed distances is.
1.

Several techniques in hierarchical method exist, which differ in the calculation of the distance between each pair of cases and/
or clusters. The convention, which we plan to follow, is to use at least two techniques for minimizing the possible influence of a
given technique on the final clustering.
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Figure 4 demonstrates the configuration of cases in a three dimensions MDS. In our example, based on data from the Minorities at Risk, 2002), the level of practicing freedom of expression in three distinct religions, hence three dimensions, is
examined. As can be seen, in two dimensions, Islam and Buddhism, a discernable gathering of cases is formed.
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33
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34
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-1
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0 -1
-2 -3
Christianity
-4

case 4

-.5
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0.0 .5

1.0

1.5 2.0

2.5

Buddhism

Figure 4: MDS configuration

Preliminary Findings: Due to the small sample, we conducted only the manual run of the co-occurrence matrices. Respondents were given 15 items from all versions of the text. We counted how many times pro, anti and neutral items were
batched together. Then we inspected the various combinations made by each group. We hypothesized that among the prostate readers more combinations of items favoring this condition would be found, while hybrids of pro and anti items
lumped together, would be rare. We expected an opposite trend with the anti-state readers. The matrices created 105 cells
(15 cells at the horizontal axis times 15 cells at the vertical axis divided by two due to the symmetry and subtracting the
15 cells in which each item crosses with itself), where each cell holds the choices of each member in a group. The multiplication of the cell number with the readers number supplies the general number of entries in each matrix. Within this
general figure the anti-anti, pro-pro, neutral-pro, neutral-anti and neutral-neutral cells can be identified (see appendix number 4). Out of the 26 readers, eight were pro-state, nine were anti-state and nine read a frame-less piece. Of the fifteen
items supplied to them, nine were defined as pro-items, four as anti-items and two neutral. In the combinations analysis
some interesting patterns were detected:
In the pro-state group a full consensus was formed only once, when all eight members matched the item “improving the
Israeli economy” with “progress in the political process”. Despite the internal logic this nexus presents, in the neutral group
only five members (55%) put them together, while in the anti-state group only four (44%). Thus, it is probable that the
structured framing favoring a Palestinian State influenced the pro-sate readers in their categorization routine more than
those who weren’t exposed to the same version of the text.
On the other side of the combinations spectrum, there were nine cells in both framed text groups, with the value zero. In
other words, nine potential combinations of items were not paired by anyone. However, there was a difference: while in
the pro-state group six of these cases (66%) were pro and anti items meetings and the other three diffused among the
rest of the potential options, among the anti-state readers the “zero-cases” were divided equally between anti-pro meetings
and the other matching possibilities. The consistency revealed in the categorization of the pro-state readers is evident relative to their counterparts. Among the no-frame readers thirteen “zero-cases” were detected, whereby ten cases (77%)
were pro-anti combinations. It is likely that they were more restrained in classifying items due to the lack of guiding framing
in their text. On the other hand, the same absence of directives might have enabled more flexibility of interpretation because among the no-frame readers the number of cells in which most respondents (five to seven) matched items together
is twice as high as in the two framed-text groups. Whereas in the neutral group twenty cells received the value of 1(for
positive matching) from the majority of the group, only ten cells of the pro-state and eleven cells of the anti-state gathered
similar support. This finding demonstrates the limited leeway the structured text readers have had trying to understand the
meaning of the items. They were categorizing items in a more concise and concentrated fashion while the no-frame text
readers were more experimental and speculative in their ordering.
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One result that does not support our assumption is disclosed in the anti-state matrix. Out of 54 possible cases of anti-anti
pairing, a match we assumed would be solidly identified by readers of text offending a Palestinian State, only ten cases
were marked as 1, that is, a mere 18.5% of that group referred anti-state items to the same category. By comparison, in
the pro-state group, out of the 288 cases (36 cells X 8 participants), in 114 of them (39.5%) pro items were arranged
together. This disparity might stem from the different interpretation the anti-state readers gave to some of their items. As
described in appendix 2, some of the items given to respondents might be perceived as ambivalent. It is plausible that
owing to the negative perspective in the anti-state text, some of the items were understood by readers of that group in an
adverse way to what we had intended. For example, the item freeze on settlements, mentioned in the text with regard to
the conditions of advancing the peace process, and thus, emphasized by us as a pro-state item, might be perceived in a
text hostile to withdrawal as having a negative and menacing meaning, hence consequently marked as an anti item. Selecting the items in this test becomes, therefore, a highly responsible task.
The Meaning Test
The third test is the test of meaning, or the test of the ultimate comprehension. At this stage we handed out another questionnaire, in which respondents were asked how they understood and analyzed the significance and relevance of each remembered item, both descriptively and normatively, and how was it possible to realize this meaning. Each question in the
questionnaire is a research variable, and the statistical procedures to be implemented hinge upon the measurement level.
Following this logic, cross-tabulation is used to investigate the relation between various meanings assigned to each question
and the affiliation to a particular reading group. This statistical technique allows us, for example, to examine the affinity
between the meaning allotted to the variable “the importance of reciprocity in the negotiations with the Palestinians” and
the belonging to a specific group, for instance the pro-state group: How was the answer affected by the exclusive material
that group was appointed to read. Such patterns of association may be analyzed according to the socio-demographic data
we obtained in a preliminary questionnaire. Thus, it can be asked whether the relation discovered between the meaning
given to, for example, the variable “economic growth as a result of an independent Palestinian state” and a reader of a
certain framed text is due to the respondent’s area of residence or her involvement in politics. Finally, we used appropriate
association tests and criteria to measure the statistical significance of our initial assumption, that framing in and of a text
influences the comprehension of the material.

Preliminary Findings: What was the meaning attached by participants from the various groups to the multiple statements/
questions? Is it possible to detect discernable patterns regarding the relationship between the participant's group and the
level of importance granted to a statement such as “A Palestinian territorial continuity is not an existential threat to Israel”?
As can be seen in Figure 5-a, a general pattern in support of our hypothesis surfaced. It seems that while the majority of
participants who read a pro-state text are divided between “approval” and “approval/disapproval” of such a statement,
among those participants who read an anti-state text the category “disapproval” dominates.
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Figure 5-a: Level of Territorial Continuity Threat to Israel by Group Affiliation
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Examining the relationship between group affiliation and level of agreement with the statement "US Involvement is Detrimental to the Resolution of the Conflict" produced less clear-cut findings. Whereas the pro-state text portrayed the US
administration involvement in a more positive manner and as crucial to the implementation of the Road Map, the anti-state
text emphasized the US administration in general and President Bush's lack of genuine interest and commitment to the
situation in the region. The neutral text provided an informative coverage pertaining to the US involvement.
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Figure 5-b: Detrimental US Involvement by Group Affiliation

Evidently, and as hypothesized, readers of the neutral text were the only ones who "approve/disapprove" with the statement; unexpectedly they are also the only ones who "strongly approve" of the statement that US involvement is detrimental
to resolution of the conflict. Such a mixed pattern surfaced with readers of the pro-state text as well. It seems that prostate readers dominate in both "strongly disapprove" category (as expected) and, unexpectedly, "approve" category. It is
possible to argue that such a mixed pattern can be representing of the lack of a straightforward US policy in regard to
involvement in the conflict and, arguably, a widespread notion held by many Israelis that US involvement is not necessarily
beneficial to promoting a resolution to the conflict.
Finally, for capturing the general pattern of the relationship between group affiliation and the meaning attached to the ten
statements all together we structured an index. The index represents a continuum ranging from "complete agreement"
(designated by 10 – pro-state text) to "complete disagreement" (designated by 50 – anti-state text). Figure 5-c presents
the descriptive findings of the ANOVA used for testing the possibility of a discernable difference between participants' group
affiliation and their index's grades.
Descriptives
assignment index: Low=pro/high=anti

N
pro-state
anti-state
non-framed
Total

8
9
9
26

Mean
23.63
25.56
30.00
26.50

Std. Deviation
4.207
5.028
4.444
5.171

Std. Error
1.487
1.676
1.481
1.014

95% Confidence Interval for
Mean
Lower Bound Upper Bound
20.11
27.14
21.69
29.42
26.58
33.42
24.41
28.59

Minimum
16
19
24
16

Maximum
28
33
39
39

Figure 5-c: Group Affiliation by Index's Characteristics

Comparing between the mean values of pro-state and anti-state readers, it seems our hypothesis that readers of a prostate text would tend to attach higher importance to the various statements, hence the relatively closer mean value to 10
(23.6) than readers of the anti-state text (25.5). This result is further strengthened by the minimum and maximum values
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range for each group: pro-state readers do not exceed 30 (16---28) whereas anti-state readers are relatively closer to the
"complete disagreement" pole (19---33). We do not see these results as fully supporting our hypothesis regarding a far
more distinct differentiation between readers of the structured texts. A developing pattern, however, exists, as is demonstrated also by the index grade of readers of the non-structured text, which is congruent with our hypothesis.
V.

Conclusions

Our point of departure has been the communication between the disseminators of political messages and their audiences.
Political mobilization and activism necessitate a meaningful interaction between leaders and led. This contact is enhanced
and secured once elites guarantee that their messages are appropriately understood by followers. Our research offers an
experimental model to answer two questions: 1) How is a political text comprehended by a target audience, and how, as
a result of such understanding, readers make sense of their environment? And 2) Who disseminates the messages and how
do political alternatives conveyed to the readers? How is the public informed of the political agenda and is he equally and
fairly updated regarding possible solutions? Is there a ‘winning formula’, capable of capturing the public’s attention and
manipulate its conception and knowledge? If there is one, what are its characteristics? The connection between the message sender and receiver brings out the notion of framing and the way it unites the intentions of the leader and the needs
and conclusions of the adherent. The model is realized through framing notions and interpretations on the Israeli-Palestinian conflict, more specifically, the possibility of an independent Palestinian state. We asked the research participants to
express their opinion regarding such a state. We were measuring the association between their responses and the material
they read. We wanted to find out to what extent their opinion was shaped by the frames concealed in the text.
Several conclusions and lessons emerge from our preliminary experiment and three tests:
1.

2.

3.

In the first test, the memory test, we assumed that the readers who were exposed to a structured text would recall
more items than those who read unstructured text. Moreover, we hypothesized that the type of items recalled would
be stipulated by the kind of group they were assigned to (pro-state members remembering pro-state items and so
forth). The results show that, indeed, there is a significant variance between the groups in the amount of items recalled, and that the framed-text groups remembered more. The nature of items recalled also confirmed with the different versions of texts, but to a lesser extent.
In the second test, the categorization test, we surmised that similar patterns of categorization might be found among
members of certain groups, and that these patterns would be significantly different from other groups. The results
prove us right, though to a milder extent than expected. Each of the structured text groups indeed emphasized its
respective items but there were some items that were evenly classified by both teams. This is attributed to items,
which might have been interpreted as either pro or anti state. In any case, the framed text groups were more assertive
and clear in their matching than the non-framed text readers. The latter, as we suspected, classified their items randomly and unguided.
In the meaning test we attempted to detect an association between the meaning readers assigned to statements and
the version of text they read. For example, we assumed that a statement such as “A Palestinian territorial continuity
is not an existential threat to Israel” would be strongly objected by the anti-state group. This assumption gains some
support, albeit not as decisive as we had expected. Along a general index of agreement or no agreement with the
assertions, the distinction between the no frame text readers to the framed text readers was more noticed than in
between the two opposing framed texts.

In summation, our research uses the challenge of an independent Palestinian state to find out to what degree the opinion
building process can be swayed or meddled with when inculcating texts with conscious and intentional frames. As we plan
to expand the scope of this research, our attention is focused on three points: 1) Items selected for categorization must
be unambiguous and clear-cut. 2) A change of topic might be considered. Comprehension might be affected by the acuteness and prevalence of a subject. In our study, the existence of a Palestinian State is critical in the minds of many Israelis.
Thus, their opinion might have been forged by prior notion rather than framing. A less vulnerable topic may be more constructive. 3) Finally, an accurate prediction of opinion change is difficult to obtain in a single reading session. A more reliable
expectation of opinion changing might be based on several rounds of exposure to texts and repeated testing. This type of
panel research may give more validity to our preliminary findings.
This research might have long-range implications beyond indicating the nexus between manipulating a text and the comprehension of its readers. The suggestions and conclusions elaborated here can be incorporated into a broader research
agenda, which deals with issues such as: authority and legitimacy (how do leaders lead, why do adherents follow?), recruitment and mobilization (how to animate and stimulate crowds?), political activism (how to elicit loyalty, commitment
and willing to sacrifice?), propaganda and incitement (how to sway opinions and positions?), and from there, to even larger
scaled explorations into the political, psychological and structural dimensions of regimes, political parties and social movements. If, indeed, this heuristic project holds the genetic code of understanding these central phenomena, then the road
ahead is long and onerous but duly invigorating as well.
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Appendix I: Three Versions of Text
THE GOVERNMENT RATIFIED THE ROAD MAP: AGREED TO THE ESTABLISHMENT OF A PALESTINIAN STATE
Nathan Guttman and Arnon Regular
Prime Minister Ariel Sharon will meet the Palestinian Prime Minister Mahmud Abbas to discuss the implementation of the first phase of the Road Map, which means a principled Israeli acceptance of a Palestinian
State and the freezing of all Jewish settlements.
The government ratified the Road Map yesterday with a 12 to 7 majority. Four ministers abstained. Against the Road Map
were ministers Landau, Katz and Scheransky and all the NRP and National Unity ministers. Netanyahu, Livnat, Naveh and
Hanegbi abstained.
Before the vote Sharon said: A Palestinian State is not my life dream, but looking ahead, it is not right for Israel to rule
three and a half million Palestinians. As one who knows every mountain and hill, I am familiar with the ideology, but we
must seek a solution for future generations.
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Sharon clarified in the outset of the deliberations, that lasted six hours, that the fourteen reservations Israel submitted to
the American administration are ‘red-lines’ in realizing the plan. He added that as we progress in the political path, the
economic situation would improve.
Abu Maazen’s reacted: “ the ratification of the Road Map is an important and positive first step but the real test is the implementation of the entire plan. The Israeli reservations are not part of the Map and therefore, irrelevant to its implementation. In addition, they are unacceptable to the Palestinians.
The American administration praised the Israeli decision. The spokesperson of President bush, who vacationed in his Texas
ranch, said that this was an important move forward. The spokesperson added that “they were expecting to work with all
parties in the region to realize the vision of peace President bush presented in his June 24 speech”.
Version 1: The Non-Framed Text
THE GOVERNMENT RATIFIED THE ROAD MAP: AGREED TO THE ESTABLISHMENT OF A PALESTINIAN STATE
Nathan Guttman and Arnon Regular
Prime Minister Ariel Sharon will meet Abu-Maazen, the Palestinian Prime Minister to discuss the implementation of the first phase of the Road Map, which means a principled Israeli acceptance of a Palestinian State
and the freezing of all Jewish settlements.

Big majority in the Government
The government ratified the Road Map yesterday with a 12 to 7 majority. Four ministers abstained. Against the Road Map
were ministers Landau, Katz and Scheransky and all the NRP and National Unity ministers. Netanyahu, Livnat, Naveh and
Hanegbi abstained.
Abu Maazen: The Ratification- An Important First Step
Palestinian Prime Minister Abu Maazen’s reacted: “ the ratification of the Road Map is an important and positive first step
but the real test is the implementation of the entire plan. The Israeli reservations are not part of the Map and therefore,
irrelevant to its implementation. In addition, they are unacceptable to the Palestinians.
Sharon: A Solution for Future Generations
Before the vote Sharon said: A Palestinian State is not my life dream, but looking ahead, it is not right for Israel to rule
three and a half million Palestinians. As one who knows every mountain and hill, I am familiar with the ideology, but we
must seek a solution for future generations. Sharon clarified in the outset of the deliberations, that lasted six hours, that
the fourteen reservations Israel submitted to the American administration are ‘red-lines’ in realizing the plan. He added that
as we progress in the political path, the economic situation would improve.
President Bush Praised the Decision
The American administration praised the Israeli decision. The spokesperson of President bush, who vacationed in his Texas
ranch, said that this was an important move forward. The spokesperson added that “they were expecting to work with all
parties in the region to realize the vision of peace President bush presented in his June 24 speech”.
Version 2: The Pro-State Text
THE GOVERNMENT RATIFIED THE ROAD MAP: AGREED TO THE ESTABLISHMENT OF A PALESTINIAN STATE
Nathan Guttman and Arnon Regular
Prime Minister Ariel Sharon will meet Abu Maazen the Palestinian Prime Minister, to discuss the implementation of the first phase of the Road Map, which means an Israeli acceptance of a Palestinian State and the
freezing of settlements.

Almost Half the Government did not Support the Decision
The government ratified the Road Map yesterday with a 12 to 7 majority. Four ministers abstained. Against the Road Map
were ministers Landau, Katz and Scheransky and all the NRP and National Unity ministers. Netanyahu, Livnat, Naveh and
Hanegbi abstained.
Sharon: Not My Life Dream
Before the vote Sharon said: A Palestinian State is not my life dream, but looking ahead, it is not right for Israel to rule
three and a half million Palestinians. As one who knows every mountain and hill, I am familiar with the ideology, but we
must seek a solution for future generations. Sharon clarified in the outset of the deliberations, that lasted six hours, that
the fourteen reservations Israel submitted to the American administration are ‘red-lines’ in realizing the plan. He added that
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as we progress in the political path, the economic situation would improve.

Abu Maazen: Israel’s Reservations Irrelevant
Abu Maazen said that the ratification of the Road Map is an important and positive first step but the real test is the implementation of the entire plan. He added that the Israeli reservations are not part of the Map and therefore, irrelevant to its
implementation. In addition, they were unacceptable to the Palestinians.
President Bush Vacationing In Texas
The American administration praised the Israeli decision. The spokesperson of President bush, who vacationed in his Texas
ranch, said that this was an important move forward. The spokesperson added that they were expecting to work with all
parties in the region to realize the vision of peace President bush presented in his June 24 speech.
Version 3: The Anti-State Text
Appendix II: Demographic Distributions
Gender:
male
Female
Political Stands:
right
center
left
other

8
18

6
9
8
3

Ethnicity:
Sepharadic
ashkenazi
mixed
Ethiopian
Russian
Other

16
6
1
1
1
1

Political Interest:
Very interested
Interested
mild interest
uninterested

6
12
7
1

General Family Income:
Up to 5000 Shekels
Between 50000 and 10000
Between 10000 and 15000
Between 15000 and 20000
Between 20000 and 25000
Above 25000

1
9
9
3
1
2

Appendix III: The Pre-Test Questionnaire
Name (optional) ___________
1.

Code number ________

Part A: General information
2.
3.

Respondent’s Age? __________
Gender
1. Female
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4.

5.

6.

7.

8.

9.
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2. Male
How would you define your political views in issues of foreign and defense policies?
1. Extreme right
2. Right
3. Center
4. Left
5. Extreme left
9. Irrelevant
Place of domicile?
1. Golan
2. Galilee
3. Haifa and vicinity
4. Israel valley
5. Jerusalem and vicinity
6. Gush Dan
7. Negev
8. Arava
9. Coast plane
10. Gaza Strip
99. Other ______________________
Ethnic identity?
1. Sephardic
2. Ashkenazi
3. Mixed
4. Ethiopian
5. Russian
6. Israeli-Palestinian
9. Other ______________________
Family global income (NIS)?
1. Up to 5,000
2. 5,000 to 10,000
3. 10,000 to 15,000
4. 15,000 to 20,000
5. 20,000 to 25,000
6. Above 25,000
Would you consider your personal Beliefs as?
1. Traditional
2. Secular
3. Religious
Academic year?
1. First year
2. Second year
3. Third Year
9. Other ________

Part B: Before you are various questions meant to assess the level of your sociopolitical involvement and interest. For the
purpose of our research we chose to focus on the Palestinian Israeli conflict as a representing sociopolitical issue.
10. To your opinion, is it important to be up to date with social and political issues?
1. Highly important
2. Important
3. To a certain degree
4. Slightly important
5. Not important
11. What is your major source of information on social and political issues?
1. Print media
2. Electronic media
3. Face-to-face communication
9. Other _____________
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Of the various types of social and political activities, please state their relevancy to yourself during the last twelve months
More than 3 times

Once or twice

One time

Not at all

No answer

12. Demonstration

1

2

3

4

9

13. Protest rally

1

2

3

4

9

14. Philanthropy

1

2

3

4

9

15. Community volunteering 1

2

3

4

9

16. Did you vote in the last national election?
1. Yes
2. No
9. No answer
Below are a number of positions on the Israeli Palestinian conflict regarding which you are aked to note the extent of your
agreement:
Strongly
approve

Approve

Approve/
Disapprove

Disapprove

Strongly
disapprove

No answer

17. The “right of return” is the 1
core of the conflict

2

3

4

5

9

18. A final agreement is prefer- 1
able over an interim agreement

2

3

4

5

9

19. No necessary link between 1
economic growth and political
settlement

2

3

4

5

9

20. Returning to the 1967
borders will enable a stable
resolution

1

2

3

4

5

9

21. Palestinians are incapable 1
of handling their own affairs

2

3

4

5

9

22. Palestinian territorial conti- 1
nuity is not a threat to Israel

2

3

4

5

9

23. No resemblance between
Israeli 1948 war of independence and the Intifada

1

2

3

4

5

9

24. Resolution to the conflict
will come about only through
political settlement

1

2

3

4

5

9

25. The Palestinian Israeli con- 1
flict is Religious in essence

2

3

4

5

9

26. The “Eretz Israel” vision is 1
no more relevant

2

3

4

5

9
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Appendix IV: The co-occurence matrix – the pro-state group
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Wilhelm Kempf
Zwei Experimente zur deeskalationsorientierten Berichterstattung über
Nachkriegskonflikte
Kriegsberichterstattung hat einen starken Bias in Richtung auf Polarisierung der
Konfliktparteien, Feindbildkonstruktion und Konflikteskalation. In abgeschwächter
Form lebt dieser Bias oft über das Ende des Krieges hinaus fort und verzerrt auch
noch die Nachkriegsberichterstattung. Selbst nach Kriegsende ist es nur eine
Minderheit der Journalisten, welche in einer mehr deeskalations- oder
versöhnungsorientierten Weise berichten. Haben sie eine Chance, die Öffentlichkeit
zu erreichen? Werden ihre Berichte vom Publikum als ausgewogener und weniger
verzerrt gewürdigt? Haben Sie einen Einfluss auf die mentalen Modelle, nach
welchen das Publikum den Konflikt interpretiert? Oder hält das Publikum an
Vorurteilen fest und lehnt Zeitungsartikel ab, die nicht den Feindbildern
entsprechen, die sich während des Krieges entwickelt haben?
Die vorliegende Arbeit untersucht diese Fragen in Form von zwei experimentellen
Studien.
Im ersten Experiment wurden n=128 Probanden (repräsentativ für die Leserschaft
der deutschen Qualitätspresse) Zeitungsartikel über 3 Ereignisse im früheren
Jugoslawien nach dem Sturz Miloevics vorgelegt: (1) gewalttätige Übergriffe in SüdSerbien (Dezember 2000), (2) die Auslieferung Milosevics an Den Haag (Juni 2001)
und (3) der Staatsvertrag zwischen Serbien und Montenegro (März 2003). Zu jedem
dieser Ereignisse wurden vier verschiedene Arten von Artikeln benutzt: moderat
eskalationsorientierte Artikel von prestigeträchtigen Deutschen Zeitungen (Die Welt,
Frankfurter Allgemeine Zeitung, Süddeutsche Zeitung) und 3 Varianten dieser
Artikel, (a) mit verstärkt eskalationsorientiertem Framing, (b) mit moderat
deeskalationsorientiertem Framing und (c) mit stärker deeskalationsorientiertem
Framing der Ereignisse.
Jeder Proband musste jeweils einen Artikel zu jedem der drei Ereignisse in
chronologischer Reihenfolge lesen und nach jedem Artikel (a) die berichteten
Ereignisse in seinen eigenen Worten nacherzählen und (b) einen Fragebogen
ausfüllen, der messen sollte, inwieweit der Artikel als unverzerrt, ausgeglichen,
interessant etc. akzeptiert wurde. Die mentalen Modelle nach welchen die
Probanden die Ereignisse interpretierten wurden mittels quantitativer Inhaltsanalyse
aus ihren Nacherzählungen abgeleitet.
Im zweiten Experiment wurde nur die Akzeptanz der Artikel gemessen, aber nicht
ihr Einfluss auf die mentalen Modelle der Leser. Ansonsten wurden der gleiche
Versuchsaufbau und die gleichen Instrumente benutzt, allerdings mit gewissen
Modifikationen: Die Originalartikel stammten von eine Österreichischen
Regionalzeitung (Vorarlberger Nachrichten) und die Versuchspersonengruppe
(N=126) wurde aus deren Leserschaft rekrutiert. Die Berichte über den
Staatsvertrag zwischen Serbien und Montenegro wurden durch Berichte über

Kostunicas Reaktion auf Rugovas Sieg in den Kosovo-Wahlen (November 2000)
ersetzt, und die stärker deeskalationsorientierten Textversionen wurden durch
eskalationsorientierte Varianten mit umgekehrter Parteilichkeit (pro Serbien) ersetzt.
Die Ergebnisse der Studien sprechen zugunsten des Projekts Friedensjournalismus.
Deeskalationsorientierte Zeitungsartikel wurden niemals weniger akzeptiert als die
anderen Textversionen.
Bei dem Textmaterial aus der Qualitätspresse und ihrer Leserschaft wurden sie
sogar eher akzeptiert und resultierten in weniger stark polarisierten mentalen
Modellen.
Bei dem Textmaterial aus der Provinzpresse und ihrer Leserschaft konnte kein
Unterschied bezüglich der Akzeptanz der verschiedenen Textversionen gefunden
werden. Die Befunde deuten zudem darauf hin, dass das provinzielle Publikum sich
weniger für die post-jugoslawischen Angelegenheiten interessierte und von
traditionellen Einflussfaktoren der Nachrichten wie Personalisierung und Negativität
stärker beeinflusst wurde.
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Wilhelm Kempf
Two experiments focusing on de-escalation oriented coverage of post-war
conflicts
War coverage has a strong bias towards the promotion of conflict escalation and though less pronounced - this bias often survives in post-war coverage as well.
Even after the end of war, only a minority of journalists frame conflict in a firmly deescalation oriented way. Do they have a chance to reach the public? Will their
reports be respected by the audience as more balanced and unbiased? Will they
have an impact on the audience's mental models of the conflict? Or will the
audience continue to cling to its prejudices and reject news articles which do not
affirm the enemy images that emerged during wartime?
The present paper investigates these questions by means of two experimental
studies.
In the first experiment, news articles on three events in former Yugoslavia after the
fall of Milosevic were presented to a total of n = 128 subjects, representative of the
readership of the German quality press: (1) violent conflicts in Southern Serbia
(December 2000), (2) the extradition of Milosevic to The Hague (June, 2001) and (3)
the treaty between Serbia and Montenegro (March 2003). For each of the events,
four different types of articles were used: moderately escalation oriented articles
from prestigious German newspapers (Die Welt, Frankfurter Allgemeine Zeitung,
Süddeutsche Zeitung) and three variants of these articles, (a) with increased
escalation-oriented framing, (b) with moderate de-escalation oriented framing and
(c) with more strongly de-escalation oriented framing of the events.
Each subject was asked to read one article on each of the three events in
chronological order and after each article (a) to narrate the reported events in their
own words and (b) to fill out a questionnaire designed to measure the acceptance of
the articles as unbiased, well-balanced, interesting, etc. The subjects' mental
models of the reported events were inferred from their narratives by means of
quantitative content analysis.
The second experiment measured the acceptance of the articles only, but not their
impact on the readers' mental models. Besides that, it employed the same design
and used the same instruments, but with some modifications: The original articles
stemmed from an Austrian regional paper (Vorarlberger Nachrichten), and the
sample of subjects (n = 126) was recruited from its readership. The reports about
the treaty between Serbia and Montenegro were replaced by reports about
Kostunica's reaction to Rugova's victory in the Kosovo elections (November, 2000),
and the more strongly de-escalation oriented text versions were replaced by
escalation-oriented ones with reversed partiality (pro Serbia).
The results of the studies speak in favor of the peace journalism project. Deescalation oriented news articles were never accepted to a lesser degree than the
other text versions.

With text material from the quality press and its readership, they were even
accepted to a higher degree and resulted in less polarized mental models of the
events.
With text material from the provincial press and its readership, no difference could
be found with respect to the acceptance of the various texts versions. The results
indicate, moreover, that the provincial audience was less interested in postYugoslavian affairs and more strongly influenced by traditional news factors like
personalization and negativism.
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Two experiments focusing on de-escalation oriented coverage of post-war conflicts1
Kurzfassung: Kriegsberichterstattung hat einen starken Bias in Richtung auf Polarisierung der Konfliktparteien, Feindbildkonstruktion und
Konflikteskalation. In abgeschwächter Form lebt dieser Bias oft über das Ende des Krieges hinaus fort und verzerrt auch noch die Nachkriegsberichterstattung. Selbst nach Kriegsende ist es nur eine Minderheit der Journalisten, welche in einer mehr deeskalations- oder versöhnungsorientierten Weise berichten. Haben sie eine Chance, die Öffentlichkeit zu erreichen? Werden ihre Berichte vom Publikum als
ausgewogener und weniger verzerrt gewürdigt? Haben Sie einen Einfluss auf die mentalen Modelle, nach welchen das Publikum den Konflikt interpretiert? Oder hält das Publikum an Vorurteilen fest und lehnt Zeitungsartikel ab, die nicht den Feindbildern entsprechen, die sich
während des Krieges entwickelt haben?
Die vorliegende Arbeit untersucht diese Fragen in Form von zwei experimentellen Studien.
Im ersten Experiment wurden n=128 Probanden (repräsentativ für die Leserschaft der deutschen Qualitätspresse) Zeitungsartikel über 3
Ereignisse im früheren Jugoslawien nach dem Sturz Miloševićs vorgelegt: (1) gewalttätige Übergriffe in Süd-Serbien (Dezember 2000), (2)
die Auslieferung Miloševićs an Den Haag (Juni 2001) und (3) der Staatsvertrag zwischen Serbien und Montenegro (März 2003). Zu jedem
dieser Ereignisse wurden vier verschiedene Arten von Artikeln benutzt: moderat eskalationsorientierte Artikel von prestigeträchtigen Deutschen Zeitungen (Die Welt, Frankfurter Allgemeine Zeitung, Süddeutsche Zeitung) und 3 Varianten dieser Artikel, (a) mit verstärkt eskalationsorientiertem Framing, (b) mit moderat deeskalationsorientiertem Framing und (c) mit stärker deeskalationsorientiertem Framing
der Ereignisse.
Jeder Proband musste jeweils einen Artikel zu jedem der drei Ereignisse in chronologischer Reihenfolge lesen und nach jedem Artikel (a)
die berichteten Ereignisse in seinen eigenen Worten nacherzählen und (b) einen Fragebogen ausfüllen, der messen sollte, inwieweit der
Artikel als unverzerrt, ausgeglichen, interessant etc. akzeptiert wurde. Die mentalen Modelle nach welchen die Probanden die Ereignisse
interpretierten wurden mittels quantitativer Inhaltsanalyse aus ihren Nacherzählungen abgeleitet.
Im zweiten Experiment wurde nur die Akzeptanz der Artikel gemessen, aber nicht ihr Einfluss auf die mentalen Modelle der Leser. Ansonsten wurden der gleiche Versuchsaufbau und die gleichen Instrumente benutzt, allerdings mit gewissen Modifikationen: Die Originalartikel
stammten von eine Österreichischen Regionalzeitung (Vorarlberger Nachrichten) und die Versuchspersonengruppe (N=126) wurde aus
deren Leserschaft rekrutiert. Die Berichte über den Staatsvertrag zwischen Serbien und Montenegro wurden durch Berichte über Kostunicas Reaktion auf Rugovas Sieg in den Kosovo-Wahlen (November 2000) ersetzt, und die stärker deeskalationsorientierten Textversionen
wurden durch eskalationsorientierte Varianten mit umgekehrter Parteilichkeit (pro Serbien) ersetzt.
Die Ergebnisse der Studien sprechen zugunsten des Projekts Friedensjournalismus. Deeskalationsorientierte Zeitungsartikel wurden niemals weniger akzeptiert als die anderen Textversionen.
Bei dem Textmaterial aus der Qualitätspresse und ihrer Leserschaft wurden sie sogar eher akzeptiert und resultierten in weniger stark
polarisierten mentalen Modellen.
Bei dem Textmaterial aus der Provinzpresse und ihrer Leserschaft konnte kein Unterschied bezüglich der Akzeptanz der verschiedenen
Textversionen gefunden werden. Die Befunde deuten zudem darauf hin, dass das provinzielle Publikum sich weniger für die post-jugoslawischen Angelegenheiten interessierte und von traditionellen Einflussfaktoren der Nachrichten wie Personalisierung und Negativität stärker beeinflusst wurde.

1.

The present paper is an outcome of the Toda Institute’s Peace Journalism Project and was funded by the German Peace
Research Foundation (DSF) and the Research Council of the University of Konstanz (AFF).
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Abstract: War coverage has a strong bias towards the promotion of conflict escalation and – though less pronounced – this bias often
survives in post-war coverage as well. Even after the end of war, only a minority of journalists frame conflict in a firmly de-escalation
oriented way. Do they have a chance to reach the public? Will their reports be respected by the audience as more balanced and unbiased?
Will they have an impact on the audience’s mental models of the conflict? Or will the Milošević audience continue to cling to its prejudices
and reject news articles which do not affirm the enemy images that emerged during wartime?
The present paper investigates these questions by means of two experimental studies.
In the first experiment, news articles on three events in former Yugoslavia after the fall of Milošević were presented to a total of n = 128
subjects, representative of the readership of the German quality press: (1) violent conflicts in Southern Serbia (December 2000), (2) the
extradition of Milošević to The Hague (June, 2001) and (3) the treaty between Serbia and Montenegro (March 2003). For each of the
events, four different types of articles were used: moderately escalation oriented articles from prestigious German newspapers (Die Welt,
Frankfurter Allgemeine Zeitung, Süddeutsche Zeitung) and three variants of these articles, (a) with increased escalation-oriented framing,
(b) with moderate de-escalation oriented framing and (c) with more strongly de-escalation oriented framing of the events.
Each subject was asked to read one article on each of the three events in chronological order and after each article (a) to narrate the
reported events in their own words and (b) to fill out a questionnaire designed to measure the acceptance of the articles as unbiased,
well-balanced, interesting, etc. The subjects’ mental models of the reported events were inferred from their narratives by means of quantitative content analysis.
The second experiment measured the acceptance of the articles only, but not their impact on the readers’ mental models. Besides that,
it employed the same design and used the same instruments, but with some modifications: The original articles stemmed from an Austrian
regional paper (Vorarlberger Nachrichten), and the sample of subjects (n = 126) was recruited from its readership. The reports about the
treaty between Serbia and Montenegro were replaced by reports about Kostunica’s reaction to Rugova’s victory in the Kosovo elections
(November, 2000), and the more strongly de-escalation oriented text versions were replaced by escalation-oriented ones with reversed
partiality (pro Serbia).
The results of the studies speak in favor of the peace journalism project. De-escalation oriented news articles were never accepted to a
lesser degree than the other text versions.
With text material from the quality press and its readership, they were even accepted to a higher degree and resulted in less polarized
mental models of the events.
With text material from the provincial press and its readership, no difference could be found with respect to the acceptance of the various
texts versions. The results indicate, moreover, that the provincial audience was less interested in post-Yugoslavian affairs and more strongly influenced by traditional news factors like personalization and negativism.

 2005 by verlag irena regener berlin

2

Wilhelm Kempf
Two experiments focusing on de-escalation oriented coverage of post-war conflicts

1.

conflict & communication online, Vol. 4, No. 2, 2005

Introduction

Journalists do not simply report on the world, they also assign meaning to the facts they report and interpret them according to a particular cognitive framework. In the case of conflict, this framework may be either escalation oriented or deescalation oriented. An escalation oriented framework is guided by the questions: “Who is the aggressor?” and “How can
he be stopped?” It tends to take sides and to polarize conflict. A de-escalation oriented framework, on the other hand, is
guided by the questions: “What are the issues?” and “How can they be resolved?” It tends to take an impartial stance and
tries to depolarize conflict (Kempf, 2003).
During war and crisis, an escalation oriented framework often becomes so dominant that war reporting and propaganda
no longer make any difference (Nohrstedt & Ottosen, 2001; Kempf & Luostarinen, 2002). Not only do the conflict parties’
own media display this trend, the international media also do so. War coverage has a strong bias towards the promotion
of conflict escalation and – though less pronounced – this bias often survives in post-war coverage as well (Annabring,
2000; Hamdorf, 2001; Wolfsfeld, 2004). Even in the postwar period only a minority of journalists frame conflict in a firmly
de-escalation oriented way.
The concepts of peace journalism, as created by Galtung (1998, 2002) and others (Lynch, 2000, 2002; McGoldrick & Lynch,
2000; Bilke, 2002, 2005; Kempf, 2002, 2003; Austrian Study Center for Peace and Conflict Resolution, 2003), are intended
to counteract this bias at each stage of conflict: pre-war, war and post-war. Whether these concepts are realistic depends
– besides other factors – on audience responses to peace journalism. Does peace journalism have a chance to reach the
public? Will it be respected by its audience as more balanced and unbiased? Will it have an impact on the mental models
according to which the audience interprets the conflict? Or will the audience hold onto its prejudices and reject news articles
inconsistent with the enemy images that emerged during wartime?
There are several constraints that may have an impact on audience responses to peace journalism:
The first of these constraints is the level of conflict escalation, which progresses from a self-centered divergence of perspectives via competition to struggle and climaxes in open warfare. Inter-group conflict strengthens in-group solidarity.
Group members who stand out in opposing the enemy can thereby increase their social status. Group members identify
more strongly with their own group and its positions, and the more escalated the conflict, the more they are likely to do
this (Deutsch, 1973).
The second constraint is the cognitive framework which corresponds to these levels of conflict escalation and which interprets conflict by means of increasingly radicalized mental models (Kempf, 2002) that can be described along the dimensions
of (a) the conceptualization of the conflict as a win-win, win-lose or lose-lose process, (b) the assessment of the parties’
rights and aims, (c) the evaluation of their actions and behavior and (d) the emotional consequences of these interpretations, which ultimately transform outrage at war into outrage at the enemy.
A third constraint is the audience’s entanglement in the conflict, which will be greater, the more reprehensible the atrocities
and the closer a society feels itself tied to one of the parties in historical, political and cultural terms. The more it is entangled, the more an audience will tend to identify with one of the parties, and the more it will tend to interpret the conflict
according to the same mental model accepted by the party it favors. According to Taylor (2000), however, the media must
not deviate too much from the perspective of their audience if they want their reports to continue to be read, to be listened
to or to be watched.
It is particularly in long-lasting, intractable conflicts that such mental models solidify into societal beliefs. Intractable conflicts are demanding, stressful, painful, exhausting and costly, both in human and in material terms. This requires that societal members develop conditions which will enable them to cope successfully. Societal beliefs fulfill an important role in
the creation of these psychological conditions. Since they are both part of society’s ethos and a crucial factor for enduring
the burdens of war, they will tend to persist after the war is over (Bar-Tal, 1998).
A fifth constraint is the text genre. (a) Features or reportages offer more space for the assessment of the conflict context,
both in escalation and in de-escalation oriented terms than do short commentaries or news articles with a stronger focus
on day-to-day events. (b) Nationwide quality papers have a stronger focus on international affairs and more possibilities
for journalistic investigation than regional papers that base their articles mainly on the reports of news agencies, etc.
A sixth constraint is the audience and its interaction with journalism. (a) Journalists’ assumptions about audience preferences (Bläsi, forthcoming) and traditional news factors like “simplification vs. complexity,” “negative vs. positive,” “personal
vs. structural,” “elite vs. non-elite nations” and “elite vs. non-elite persons” (Galtung & Ruge, 1965; Östgaard, 1965,
Merten, 1985; Eilders, 1997; Allan, 1999) are more compatible with escalation oriented than with de-escalation oriented
coverage. Simplification supports the division of the world into “us” and “them” and produces a bias towards interpreting
conflict as a win-lose process (Austrian Study Center for Peace and Conflict Resolution, 2003), and the preference for negativism, personalization, elite nations and elite persons produces a structural frame which divides the world into “rich” and
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“poor” and at the same time into “good” and “evil” (Galtung & Vincent, 1992). (b) The typical readership of provincial papers is less interested in and feels less involved in international affairs than the readership of the quality press. Taking the
format of the provincial press into account, they can also be expected to be less well informed about international affairs.
2.

Hypotheses

A number of hypotheses can be derived from these assumptions.
1.
The more escalated a conflict is, the less positive will be audience responses to de-escalation oriented coverage.
1.1. In post-war situations, de-escalation oriented coverage has a better chance to evoke positive responses than during
the war.
1.2. The more polarized the frames of conflict interpretation were during the war, however, the less positive will be responses to de-escalation oriented post-war coverage.
2.
The more entangled the audience is, the less positive will be its responses to de-escalation oriented coverage.
2.1. De-escalation oriented post-war coverage has a better chance to evoke positive responses in societies which were not
directly involved in the conflict.
2.2. De-escalation oriented post-war coverage has a better chance to evoke a positive response in societies which did not
side with one of the conflict parties.
3.

The more it interprets conflict according to mental models dissonant with the societal beliefs that emerged during
wartime, the less positive will be the response to de-escalation oriented coverage.
3.1. De-escalation oriented post-war coverage has a better chance to evoke positive responses if it is rather moderate and
mainly takes the edge off the escalation-oriented frames of interpretation that still prevail,
3.2. while the chance of arousing a positive response is reduced if post-war coverage interprets the situation within a more
radically reversed framework.
4.
The text genre constrains the intensity of both escalation and de-escalation oriented conflict coverage.
4.1. Responses to escalation and de-escalation oriented post-war coverage will be more differentiated if the coverage exploits the possibilities offered by the format of a feature or a reportage than when it is constrained by the format of
a news article or a short commentary.
4.2. Responses to escalation and de-escalation oriented post-war coverage will be more differentiated if the coverage exploits the possibilities offered by the format of the quality press than when it is constrained by the format of a provincial paper.
5.

Whether there is a difference in responses to escalation and de-escalation oriented post-war coverage also depends
on the audience and its interaction with journalism.
5.1. The typical readership of the quality press will respond to escalation and de-escalation oriented post-war coverage in
a more differentiated way than the typical readership of provincial papers.
5.2. Escalation-oriented coverage is better suited to the purpose of arousing audience interest.
3.

The original experiment

In order to test these hypotheses, a series of experimental studies was designed which measure responses to escalationand de-escalation oriented coverage along two dimensions: (1) Audience acceptance of coverage, and (2) the impact of
coverage on the audience’s mental models of the conflict.
3.1 Goals and conditions
The first of the experiments (Annabring, Ditlmann & Kempf, 2005; Bläsi, Jaeger, Kempf & Spohrs, 2005) was designed to
test hypotheses 3.1, 3.2 and 5.2 under conditions which were quite optimal for positive responses to de-escalation oriented
coverage with respect to hypotheses 1.1, 4.2 and 5.1:

Ad 1.1: The text material used dealt with post-war conflicts in former Yugoslavia after the fall of Milošević;
Ad 4.2: the text format corresponded to that of the nationwide German quality press; and
Ad 5.1: the sample of subjects was representative of its readership.
With respect to hypotheses 4.1 and 2.2, on the other hand, the conditions were much less favorable:

Ad 4.1: The text genre was that of news articles and/or short commentaries; and
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Ad 2.2: German diplomacy had supported Slovenia, Croatia and Bosnia in their struggles for independence even before the
outbreak of war in Slovenia.
Nonetheless, the conditions were relatively moderate with respect to hypotheses 2.1 and 1.2:

Ad 2.1: Although Germany accepted tens of thousands of refugees from the Balkans during the war, and although the
German military finally did become involved in the war against Serbia in Kosovo, German society itself was not directly
affected by the war and did not suffer its atrocities; and
Ad 1.2: Although public discourse in Germany constructed morally opposed roles for the various parties in the post-Yugoslavian civil wars (with the Serbs receiving the role of chief perpetrators and the Bosnian Muslims and the Albanian minority
the victim role), it never completely identified with either side, but to the contrary sympathized with the international community and in the end held Milošević chiefly responsible (Kempf, 1999; Jaeger, 2000; Luostarinen & Kempf, 2000; Annabring & Jaeger, 2005).
3.2 Experimental design
News articles on three events in former Yugoslavia after the fall of Milošević were presented to a total of 128 subjects,
representative of the readership of the German quality press:
E1: violent conflicts in Southern Serbia (December 2000),
E2: the extradition of Milošević to The Hague (June 2001) and
E3: the treaty between Serbia and Montenegro (March 2003).
Four different types of articles on each of the events were used: a moderately escalation oriented article (o) from a prestigious German newspaper (cf. Table 1) and three variants of these articles, a variant with increased escalation-oriented
framing (e) which interpreted the events as a win-lose process and added further information to the text which put the
events into a negative context and/or incriminated the Serbian party; a variant with moderate de-escalation oriented framing (d1) which stayed as close as possible to the original text and only took the edge off its escalation oriented framing;
and a variant with a more strongly de-escalation oriented framing of the events (d2) which changed the structure of the
text completely and added further information, situating the events in a more constructive context. The average text length
was 453 words.1
Event

Title

E1

Conflict in Southern Serbia

Wer kämpft wann gegen wen im Presevo- Die Welt, 12-19-2000
Tal? (Who is fighting whom in the Presovo
Valley?)

Source

E2

Extradition of Milošević to The Hague

Der Slobo-Faktor (The Slobo-Factor)

Frankfurter Allgemeine Zeitung, 629-2001

E3

Treaty between Serbia and Montenegro

Aus Jugoslawien wird Serbien-Montenegro Süddeutsche Zeitung, 3-15-2003
(Yugoslavia becomes Serbia-Montenegro)

Table 1: The original articles used in the study

The subjects were asked to read one article on each of the three events in chronological order and after each article
1.
2.

to narrate the reported events in their own words and
to fill out a questionnaire designed to measure their acceptance of the articles as unbiased, well-balanced, interesting,
etc.
Combining each text version with each version of the other texts resulted in 43 = 64 combinations of event x variants, each
of which was administered to a male and to a female subject. The experiment thus resulted in a sample of
n = 64 x 2 x3 = 384 narratives and questionnaires on which the data analysis was based.
3.3 Instruments and methods of data analysis
Acceptance of the articles was assessed by means of a 16-item questionnaire, to which Latent Class Analysis was applied
in order to identify typical evaluation-patterns. Four of the items dealt with the entertainment value of the articles, asking
the subjects to assess how boring (I1), how interesting (I2), how sensational (I3) and how informative (I4) the articles
1.

For the details of text construction see Bläsi, Jaeger, Kempf & Spohrs (2005).
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appeared to them. Next the subjects were asked to indicate how familiar they had previously been with the reported events
(I5) and to evaluate whether the events were depicted in a factually correct way (I6), whether the text included impartial
information about all the parties involved (I7) or whether it favored one of the parties (I8), whether the text was understandable (I9) and whether it brought up new aspects (I10), whether they could approve of the article’s content (I11),
whether it stimulated their interest in further information (I12), whether it was hard to read the text to the end (I13) and
whether the reported facts were depicted truthfully or in a distorted way (I14). Finally, the subjects were asked to estimate
the journalist’s expertise (I15) and his stylistic competence (I16).
The subjects’ mental models of the reported events were inferred from their narratives by means of quantitative content
analysis. Again, this was a two-step procedure which first coded the narratives according to a number of content analytical
variables and then applied Latent Class Analysis in order to identify the mental models upon which the narratives were
based.
In order to do so, the depiction of each of the four parties involved in the reported conflicts, Serbia / Yugoslavia, the international community, the Albanian minority in Serbia and Montenegro, was coded by a total of 20 variables.
The first set of variables describes whether the following features are attributed to the parties: confrontational (V1) and/
or cooperative behavior (V2), insight into the price to be paid for a confrontational (V3) and/or for a cooperative conflict
strategy (V4), insight into the gains from a confrontational (V5) and/or from a cooperative conflict strategy (V6), confrontational logic and readiness for confrontation (V7) and/or cooperative logic and readiness for cooperation (V8), questioning
(V9) and/or approval of common goals and needs (V10), pursuit of egoistical goals (V11), demands for flexibility and/or
(V12) unyieldingness (V13), questioning or violation (V14) and/or readiness for or support of democracy and human rights
(V15).
The second set of variables describes whether the parties’ behavior was justified or (at least) evaluated in an unbiased way
(V16) and/or whether it was condemned or criticized (V17), whether the narrative referred to victims on the side of the
respective party (V18) and whether it dissociated from the party’s political elites or society members (V19) and/or whether
it identified with them (V20).
3.4 Results
The results of the study show that the de-escalation oriented text versions were accepted to a greater degree and resulted
in less polarized mental models of the events than the original articles and the escalation oriented text versions.
3.4.1 Acceptance
Latent Class Analysis of the questionnaire data identified 6 typical evaluation patterns, one of which (K1.5) is characterized
by widespread non-responses to the questions referring to the entertainment value of the articles. With respect to the other
items it is about the same as the average evaluation.1
•
•

This evaluation pattern was found in the evaluation of all text-versions (cf. Figure 2) and, irrespectively of the reported
event (cf. Figure 1), with about the same frequency of 10% to 14% (total = 12.3%),
It is characteristic of a small group of readers to whom qualities like “sensational” or “boring” are seemingly irrelevant
for the evaluation of news texts.

The other evaluation patterns indicate more differentiated responses both to reports about different events (cf. Figure 1)
and to different text versions (cf. Figure 2) and can be grouped according to the interest in further information which the
articles aroused:
•
•
•

Strong interest in further information (K1.3),
Relatively strong interest in further information (K1.1 and K1.2) and
Lack of interest in further information (K1.4 and K1.6)

1.

For a more detailed description of the evaluation patterns see Bläsi, Jaeger, Kempf & Spohrs (2005).
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Figure 1: Frequency of the evaluation patterns as a function of the
reported events. χ2=75.74, df=10, p<0.001.
E1 = Conflict in Southern Serbia; E2 = Extradition of Milošević;
E3 = Treaty between Serbia and Montenegro

e

o

d1

d2

Figure 2: Frequency of the evaluation patterns as a function
of the various text-versions. χ2=26.87, df=15, p<0.05.
e = escalation oriented ; o = original article; d1 = moderately
de-escalation oriented ; d2 = more strongly de-escalation oriented

Strong interest in further information: Evaluation pattern K1.3 assesses the articles as informative and finds that new aspects are brought up in an impartial way. This arouses interest in further information, but at the same time it also creates
uncertainty as to whether the reported facts are depicted truthfully and accurately.
•
•

This evaluation pattern refers most frequently to text versions d2 (23.1%) and e (22.4%), which indicates that hypothesis 5.2 can be rejected (cf. Figure 2). Escalation-oriented coverage is not the only type that can arouse audience
interest, de-escalation oriented coverage can also do so.
Another widespread belief about news values and audience preferences also needs to be reconsidered: the dominant
news value of personal events (Galtung & Ruge, 1965; Merten 1985; Eilders, 1997; Allan, 1999; Galtung 2002). The
high frequency (25.8%) with which this evaluation pattern applies to reports about the treaty between Serbia and
Montenegro (E3) (cf. Figure 1) indicates that structural themes can also arouse audience interest.

Independent of the text version, relatively strong interest in further information (K1.1 + K1.2) was found in 43.8% of the
questionnaires (cf. Figure 2). While pattern K1.1 consistently evaluates the articles positively, however, pattern K1.2 doubts
their impartiality and truthfulness.
In accordance with hypotheses 3.1 and 3.2, the moderately de-escalation oriented text versions (d1) provoked less doubt
than the more strongly de-escalation oriented ones (d2),
•
•

while, on the other hand, the de-escalation oriented framing of versions d2 was still moderate enough not to provoke
more doubt than the original articles (o) and their escalation-oriented versions (e), which were both more in accordance with societal beliefs that had emerged during the post-Yugoslavian civil wars (cf. Figure 2).
Nonetheless, and in accordance with hypothesis 3.2, the greatest amount of doubt was aroused by reports about the
violent conflicts in Southern Serbia (E1), which did not easily fit into the old enemy image of the “good Albanians”
against the “evil Serbs” (cf. Wolfer, 2001) (cf. Figure 1).

Lack of interest in further information is characteristic of evaluation patterns K1.4 and K1.6. While pattern K1.4 evaluates
the articles rather positively, K1.6 is rather negative about them.
•
•

Altogether, lack of interest in further information (K1.4 + K1.6) was found most frequently in reaction to the original
articles (30.9%) and in only 20.8% of the other text versions (cf. Figure 2).
When combined with negative evaluations of the articles (K1.6), it decreases steadily the less escalation oriented and
the more de-escalation oriented the articles are (cf. Figure 2),
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and, finally, it was least frequently found in the evaluation of articles about the treaty between Serbia and Montenegro
(E3) (cf. Figure 1).

Again, this indicates that beliefs about news values need to be reconsidered. At least the relatively sophisticated readership
of the quality press seems to offer a potential market for a peace journalism which refrains from polarization and personalization, also reports on structural topics and frames conflict in a more constructive way. But can such a peace journalism
actually influence audiences and their interpretations of conflict?
3.4.2 Mental models
Computed separately for each of the four conflict parties, Latent Class Analysis of the content-analytical data identified
several classes of narratives which reflect the different mental models with which the subjects interpreted the events reported in the articles they read.
Serbia / Yugoslavia
With respect to the perception of Serbia / Yugoslavia, six classes of narrative (K2.1 – K2.6) were identified which demonstrate that the escalation vs. de-escalation oriented framing of the news articles had a definite influence on the mental
models with which the subjects interpreted events:1
K2.1: Appreciation of democratic change in Serbia,
K2.2: Continuation of the old enemy image,
K2.3: Appreciation of the new start in Serbia,
K2.4: Criticism of the Serbian past,
K2.5: Refusal to acknowledge democratic change in Serbia,
K2.6: Unbiased assessment of (present) Serbian positions.
Two of these classes are typical of the narratives about the conflict in Southern Serbia (E1) (cf. Figure 3): Continuation of
the old enemy image (K2.2), which inspired 57.6% of these narratives, and an unbiased assessment of (present) Serbian
positions (K2.6, 32.5%).

Serbia / Yugoslavia

Serbia / Yugoslavia
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Figure 3: Class size as a function of the reported events.
χ2 = 571.200, df = 10, p < 0.001
E1 = Conflict in Southern Serbia; E2 = Extradition of Milošević;
E3 = Treaty between Serbia and Montenegro
1.
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Figure 4: Class size as a function of the various text versions.
χ2 = 73.800, df = 15, p < 0.001
e = escalation oriented ; o = original article; d1 = moderately deescalation oriented ; d2 = more strongly de-escalation oriented

For a more detailed description of the mental models see Annabring, Ditlmann & Kempf (2005).
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A continuation of the old enemy image (K2.2) was found most frequently with subjects who had read an escalationoriented article; it was least frequent when the article was de-escalation oriented, and its frequency decreased steadily
the less escalation oriented the article was (cf. Figure 4).
An unbiased assessment of (present) Serbian positions (K2.6) was found most frequently with subjects who had read
a de-escalation-oriented article; it was least frequent when the article was escalation oriented, and its frequency increased steadily the more de-escalation oriented the article was (cf. Figure 4).

Two other classes are typical of the narratives about Milošević’s extradition (E2) (cf. Figure 3): Appreciation of the new
start in Serbia (K2.3), which inspired 45.2% of the narratives, and Criticism of the Serbian past (K2.4, 40.2%).
•
•

Appreciation of the new start in Serbia (K2.3) was found most frequently with subjects who had read a de-escalationoriented article; it was least frequent when the article was escalation oriented, and its frequency increased steadily
the more de-escalation oriented the article was (cf. Figure 4).
Criticism of the Serbian past (K2.4) was found most frequently with subjects who had read an escalation oriented
article; it was least frequent when the article was de-escalation oriented, and its frequency decreased steadily the less
escalation oriented the article was (cf. Figure 4).

The remaining two classes are typical of the narratives about the treaty between Serbia and Montenegro (E3) (cf. Figure
3): Appreciation of democratic change in Serbia (K2.1), which inspired 67.9% of these narratives, and refusal to acknowledge democratic change (K2.5, 26.1%).
•
•

Appreciation of democratic change in Serbia (K2.1) was found most frequently with subjects who had read a de-escalation-oriented article; it was least frequent when the article was escalation oriented, and its frequency increased
the more de-escalation oriented the article was (cf. Figure 4).
Refusal to acknowledge democratic change (K2.5) was found most frequently with subjects who had read an escalation-oriented article (cf. Figure 4).

The international community
With respect to the perception of the international community, only three classes of narratives could be identified:
K3.1: Cooperative behavior
K3.2: Confrontational behavior (including some criticism)
K3.3: Identification (including some justification of their behavior)
The behavior of the international community was most frequently interpreted as cooperative (K3.1) in narratives about the
treaty between Serbia and Montenegro (E3) (82.4%) and least frequently interpreted as cooperative in narratives about
the conflict in Southern Serbia (E1) (58%) (cf. Figure 5).
•

This pattern was found most frequently with subjects who had read a strongly de-escalation oriented article (d2:
80.6%); it was found least frequently if the article was escalation oriented (cf. Figure 6).

The behavior of the international community was most frequently interpreted as confrontational (K3.2) in narratives about
Milošević’s extradition (E2) (27.8%) and least frequently interpreted as confrontational in narratives about the conflict in
Southern Serbia (E1) (cf. Figure 5).
•

This pattern was found most frequently with subjects who had read an escalation oriented article (29.8%) (cf. Figure
6).

Identification with the international community (K3.3) was almost exclusively found in narratives about the conflict in southern Serbia (E1), where it was characteristic of 33.7% of the narratives (cf. Figure 5) and was the only violent conflict in
our sample of events: violence encourages an audience to identify with its own leadership.
•

This pattern was found most frequently with subjects who had read the moderately de-escalation oriented text version
(d1), which – more than the other texts – discussed the possible risks of sending KFOR troops to Southern Serbia.
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Figure 5: Class size as a function of the reported events.
χ2 = 89.964, df = 4, p < 0.001
E1 = Conflict in Southern Serbia; E2 = Extradition of Milošević;
E3 = Treaty between Serbia and Montenegro
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Figure 6: Class size as a function of the various text versions.
χ2 = 28.622, df = 6, p < 0.001
e = escalation oriented ; o = original article; d1 = moderately
de-escalation oriented ; d2 = more strongly de-escalation oriented
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Figure 7: Class size as a function of the reported events.
χ2 = 334.760, df = 4, p < 0.001
E1 = Conflict in Southern Serbia; E2 = Extradition of Milošević;
E3 = Treaty between Serbia and Montenegro
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Figure 8: Class size as a function of the various text versions.
χ2 = 16.664, df = 6, p < 0.025
e = escalation oriented ; o = original article; d1 = moderately
de-escalation oriented ; d2 = more strongly de-escalation oriented

With respect to the perception of the Albanian minority in Serbia, only two classes made a difference:
K4.2: Critical distance
K4.3: Uncritical identification
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A third class of narratives (K4.1) simply didn’t mention the Albanians. As could be expected, this class was found mainly in
narratives about Milošević’s extradition (E2) and about the treaty between Serbia and Montenegro (E3), where the Albanians played no role. Nonetheless, it was also found in 8.7% of the narratives about the conflict in Southern Serbia (E1),
in which the Albanians received little attention (cf. Figure 7).
•
•

Critical distance from the Albanian minority (K4.2) was maintained most frequently by subjects who had read a deescalation oriented article; it was maintained least frequently when the article was escalation oriented, and its frequency increased steadily the more de-escalation oriented the article was (cf. Figure 8).
Uncritical identification with the Albanian minority (K4.3), on the other hand, was found most frequently with subjects
who had read an escalation oriented article; it was found least frequently when the article was de-escalation oriented,
and its frequency increased steadily the more escalation oriented the article was (cf. Figure 8).

Montenegro
With respect to the perception of Montenegro, again only two classes made a difference.
K5.2: Unbiased acknowledgement of cooperative behavior
K5.3: Escalation oriented partiality
Again, a third class of narratives (K5.1) simply didn’t mention the Montenegrin party. As could be expected, this class was
mainly found in narratives about the conflict in Southern Serbia (E1) and about Milošević’s extradition (E2). Nonetheless,
it was also found in 12.6% of the narratives about the treaty between Serbia and Montenegro (E3), which paid little attention to the Montenegrin side (cf. Figure 9).
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Figure 9: Class size as a function of the reported events.
χ2 = 307.450, df = 4, p < 0.001
E1 = Conflict in Southern Serbia; E2 = Extradition of Milošević;
E3 = Treaty between Serbia and Montenegro

•
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Figure 10: Class size as a function of the various text versions.
χ2 = 26.999, df = 6, p < 0.001
e = escalation oriented ; o = original article; d1 = moderately
de-escalation oriented ; d2 = more strongly de-escalation oriented

While the vast majority (74%) of the narratives about the treaty between Serbia and Montenegro acknowledge cooperative Montenegrin behavior (K5.2), this pattern was found less frequently with subjects who had read the escalation oriented article.
Escalation oriented partiality (K5.3) for the Montenegrin party, on the other hand, was found almost exclusively when
the article was escalation oriented.

3.5 Conclusions
The present experiment can be qualified as dealing with post-war coverage in the quality press of an outside country which
had intervened in the conflict with both diplomatic and military means, whose population was not directly affected by the
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war, however, and whose media had not completely sided with any of the war parties. Given these limitations, the following
conclusions can be drawn:
1.
2.

3.

4.

Escalation vs. de-escalation oriented framing of news articles does have an effect on the mental models with which
the audience interprets the reported events and thus may have an impact on their openness for constructive conflict
transformation.
Beliefs about news values and audience preferences need to be reconsidered: (a) Escalation oriented news coverage
is not the only kind capable of arousing audience interest, de-escalation oriented coverage can also stimulate audience
interest. (b) Personalized news is not the only type that audiences like, but rather structural themes can also arouse
audience interest.
In order not to provoke a boomerang effect, however, peace journalism should be very careful about its strategy: (a)
De-escalation oriented coverage has a better chance of achieving a positive response if it is moderate and mainly aims
to take the edge off the escalation-oriented frames of interpretation offered by the mainstream press, while it may
provoke doubts and thus reduce the chance of positive responses if it interprets the situation within a more radically
reversed framework. (b) Danger of victimization is an argument which can potentially influence an audience to identify
with its own group and leadership, rather than to be open to constructive conflict transformation.
The second experiment

To test whether these results can also be replicated with the text genre and the audience of the provincial press was the
aim of a follow-up study by Jennifer Sparr (2004) which measured the acceptance of various text versions with the same
instrument used in the original experiment, but did not investigate their effects on the audience’s mental models.
4.1 Goals and conditions
The aim of the experiment was to test hypotheses 4.2 and 5.1, according to which the conditions were less favorable than
those of the original study:

Ad 4.2: The texts were much shorter, and the text format corresponded to that of an Austrian regional paper; and
Ad 5.1: the sample of subjects was drawn from its readership.
With respect to hypotheses 1.1, 4.1, 2.2 and 1.2, the conditions were much the same as in the prior study:

Ad 1.1: The text material also dealt with post-war conflicts in former Yugoslavia after the fall of Milošević;
Ad 4.1: the text genre was again that of news articles and/or short commentaries;
Ad 2.2: Austrian diplomacy had also supported Slovenia’s, Croatia’s and Bosnia’s struggle for independence even before
the war broke out, and
Ad 1.2: Austrian public discourse had been much the same as that in Germany.
With respect to hypothesis 2.1, the conditions were slightly different:

Ad 2.1: the Austrian military was not involved in the Kosovo War.
4.2

Experimental design
Event

Title

Source

E1

Conflict in Southern Serbia

Vorarlberger Nachrichten, 12-27Presovo-Tal neues Pulverfaß am Balkan
(Presovo Valley new powder keg in the Bal- 2000
kans)

E2

Extradition of Milošević to The Hague

Milošević an UNO ausgeliefert (Milošević ex- Vorarlberger Nachrichten, 6-29tradited to the UN)
2001

E4

Kostunica’s reaction to Rugova’s victory in
the elections in Kosovo

Kostunica bietet Rugova Gespräche an (Ko- Vorarlberger Nachrichten, 11-22000
stunica offers dialogue to Rugova)

Table 2: The original articles used in the study

The design of the experiment resembled that of the original study, but with some modifications: (1) The original articles
(o) were taken from an Austrian regional paper, Vorarlberger Nachrichten, which is read by more than 70% of the population in Vorarlberg, a province of Austria bordering on Switzerland. (2) The texts were much shorter (about half the length
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used in the original study). (3) The treaty between Serbia and Montenegro, for which no suitable article could be found in
Vorarlberger Nachrichten, was replaced by another event: E4: Kostunica’s reaction to Rugova’s victory in the Kosovo elections (November, 2000) (cf. Table 2). (4) Since the text format was not suited for a strongly de-escalation oriented framing
of the events (d2), this variant was replaced by an escalation-oriented one with reversed partiality: in favor of Serbia (r).
(5) The sample of subjects (n = 126) was not representative, but was instead biased towards younger and more highly
educated subjects; and (6) the combination of text versions was less systematic than in the original study.
4.3 Instruments
Acceptance of the articles was assessed by means of the same questionnaire used in the original study, to which an additional question was added, asking the subjects whether they would decide to read the article if its title appeared as a headline on the front page of their paper (I17).
4.4 Results
Consistent with hypotheses 4.2 and 5.1, the subjects’ responses to the articles were less differentiated than in the original
study. Latent Class Analysis of the questionnaire data identified only five evaluation patterns (K6.1 – K6.5), two of which
(K6.4: 13.3% and K6.5: 6.5%) are characterized by missing data, particularly about questions referring to the entertainment value of the articles and also other items. The remaining patterns (K6.1 – K6.3), can again be ordered according to
the interest in further information which the articles aroused as:
•
•
•

some interest in further information (K6.1),
little interest in further information (K6.2) and
no interest in further information (K6.3).1

They are characterized by a generally lower degree of interest aroused and a generally less positive evaluation of the articles than found by the original study, and there is no significant correlation between the evaluation patterns and the textversions which the subjects evaluated (cf. Figure 12).
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Figure 11: Frequency of the evaluation patterns as a function of the
various text versions. χ2=56.46, df=8, p<0.001
E1 = Conflict in Southern Serbia; E2 = Extradition of Milošević;
E4 = Kostunica’s offer of dialogue
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Figure 12: Frequency of the evaluation patterns as a function
of the reported events. χ2=16.18, df=12, n.s.
e = escalation oriented ; o = original article; d1 = moderately
de-escalation oriented ; r = escalation oriented with reversed
partiality

If any tendency can be found in the data at all, then it would seem that the evaluations of the original articles varied most
widely (high proportion of K6.1 and K6.3), and the evaluations of the de-escalation oriented text versions varied least of
all (high proportion of K6.2).
1.

For a more detailed description of the evaluation patterns see Sparr (2004).
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Some interest in further information: Evaluation pattern K6.1 resembles pattern K1.3 of the original study, though on a
lower level. As compared with K1.3, the reported events seem to be more familiar (I5) than in K1.3 and fewer new aspects
seem to be brought up (I10). The articles seem less interesting (I2), less sensational (I3) and less informative (I4) and
provoke more doubts about their factual accuracy (I6) and truthfulness.
Little interest in further information (K6.2) goes hand in hand with an average or undecided evaluation of the article with
respect to the other items on the questionnaire.
No interest in further information (K6.3) is combined with a negative evaluation of the articles throughout. They seem difficult to understand (I9) and rather hard to read (I13), as rather boring (I1) and not interesting (I2), and they do not bring
up new aspects (I10).
•

•

In accordance with beliefs about the news value of personal and negative issues (“bad news is good news”), evaluation pattern K6.1 (some interest in further information) applies most frequently to reports about Milošević’s extradition (E2) and the conflict in Southern Serbia (E1).
Kostunica’s offer of dialogue to Rugova (E4) is less dramatic and arouses less audience interest.
Vice versa, evaluation pattern K6.3 (no interest in further information) applies most frequently to reports about Kostunica’s offer of talks (E4).
In evaluations of reports about Milošević’s extradition (E2) it was almost completely absent (cf. Figure 11).

4.5 Conclusions
The second experiment can be qualified as focusing on post-war coverage in the provincial press of an outside country
which had intervened in the conflict with diplomatic, but not with military means, whose population was not directly affected
by the war either, and whose media had not completely sided with any of the war parties. Given these limitations, the
following conclusions can be drawn:
1.
2.

5.

Although the provincial audience seems to accept everything reported by its media, and even the escalation oriented
texts with reversed partiality (r) were accepted no less than the other text versions, peace journalism has less chance
to influence the readership of the provincial press.
As it seems, the text format of a regional paper is too constrained, and its audience is too little interested or feels too
little involved in international affairs, and traditional news factors have too much impact on its reading preferences.
Discussion

Summarizing the results of the two experiments, they speak in favor of the peace journalism project.
Hypothesis 5.2 can clearly be rejected. Escalation oriented coverage is not more suitable to the purpose of arousing audience interest, but rather de-escalation oriented coverage has the same potential:
•
•
•
•

De-escalation oriented articles were never accepted to a lesser degree than the other text versions, neither in the first
nor in the second experiment.
In the first experiment, which focused on the quality press and its audience, lack of interest in further information
(K1.4 + K1.6) was found most frequently in reaction to the original articles (o) and could be reduced to the same
degree by the other text versions, irrespectively of their escalation or de-escalation oriented framing.
The more strongly de-escalation oriented test-versions (d2) evoked the same amount of strong interest in further
information (K1.3) as the escalation oriented ones (e), and
lack of interest, in combination with a negative evaluation of the articles (K1.6), decreased steadily the less escalation
oriented and the more de-escalation oriented the articles were.

In accordance with hypotheses 4.2 and 5.1, the responses to the various text versions were less pronounced in the second
experiment, which was based on the provincial press and its audience.
•
•

Interest in further information was generally lower in the audience of the provincial paper, and
differences in the various text versions had no effect on the acceptance of the articles. Even the escalation oriented
text versions with reversed partiality (r) were as acceptable as the other ones.

Moreover, the first experiment also confirmed hypotheses 3.1 and 3.2, according to which acceptance of de-escalation oriented text versions should be greater if they refrain from interpreting situations within a too radically reversed framework.
•
•

The greatest doubts about the impartiality and accuracy of the articles (K1.3) was aroused by reports about violent
conflicts in Southern Serbia (E1) which did not agree with previously accepted enemy images, and
the moderately de-escalation oriented text versions (d1) aroused less doubt (K1.3) than the more strongly escalation
oriented ones (d2).
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Nonetheless, the de-escalation oriented framing of the latter ones (d2) was still moderate enough not to provoke more
doubts (K1.3) than the original articles (o) or the escalation oriented ones (e).

Last but not least, the results of the two experiments also support the assumption that traditional news factors like “negative vs. positive” and “personal vs. structural” do have an impact on audience responses to news articles.
•
•

In the first experiment, lack of interest in further information (K1.4 + K1.6) was the most frequent response to articles
about the treaty between Serbia and Montenegro (E3: positive/structural) and the least frequent response to articles
about the conflict in Southern Serbia (E1: negative/personal).
In the second experiment, lack of interest in further information (K6.3) was strongest with regard to Kostunica’s offer
of dialogue (E4: positive/personal) and weakest with regard to the Milošević’s extradition (E2: negative/personal),
where it was almost completely absent.

The impact of these news factors is not homogenous, however, and depends on the complexity of the articles.
•
•

The articles about the treaty between Serbia and Montenegro (E3: positive/structural) were not only those that most
often met with a lack of interest (K1.4+K1.6), they were also those that most frequently aroused strong interest in
further information (K1.3); and
strong interest in further information (K1.3) was particularly aroused by the more strongly de-escalation oriented text
versions (d2), which gave a more complex depiction of the reported conflicts.

Obviously, simplification has no news value of its own, but on the contrary: more complex reporting can attract audience
interest even for issues which are not inherently very interesting.
All in all, these results are consistent with findings by Wolling (2002), according to whom the quality of information is a
crucial factor in the evaluation of news programs. The capability of the media to attract attention with quality reports seems
to be constrained by the text genre and the media format, however. Moreover, the audience’s political knowledge may also
have an impact. As Eilders (1997) has found, the more political knowledge readers have, the less they will be influenced
by traditional news factors. The better they are informed, the more they will have their own ideas about which aspects of
an issue are relevant to them.
Consistent with audience surveys which found that the readership of daily newspapers would like to read political news
coverage which gives more background information, is more critical and less influenced by established institutions (Weber,
2003), it is particularly the news factors of “simplicity vs. complexity,” “negative vs. positive” and “personal vs. structural”
that seem to lose their impact if the text genre and the media format offer enough space for more complexity, more balanced reporting and also the coverage of structural issues.
In the quality press, these preconditions seem to be fulfilled to a sufficient degree, both in order to interest the audience
in de-escalation oriented post-war coverage and in order to influence the way it interprets reported events.
As shown by the first experiment, an escalation vs. de-escalation oriented framing of the reported events has a clear impact
on the mental models with which an audience interprets conflict.
Escalation oriented coverage promoted mental models which focus on the evil past of the Milošević era (K2.4), perpetuate
the anti-Serbian enemy image (K2.2) and refuse to acknowledge democratic change in Serbia (K2.5); which interpret the
behavior of the international community as confrontational (K3.2), identify with the Albanian minority in Serbia (K4.3) and
side with Montenegro (K5.3) against the Serbs.
De-escalation oriented coverage, on the other hand, promoted mental models which appreciate the new start (K2.3) and
democratic change (K2.1) in Serbia and evaluate (present) Serbian behavior and positions in an unbiased way (K2.6), which
interpret the behavior of the international community as cooperative (K3.1), maintain a critical distance from the Albanian
minority in Serbia (K4.2) and acknowledge Montenegro’s cooperative behavior in an unbiased way (K5.2).
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Die Akzeptierbarkeit von Argumenten für und wider den Irakkrieg
Der vorliegende Aufsatz stellt eine Studie vor, in der ein experimenteller
Fragebogen verwendet wurde, der auf der Logik und der Grundstruktur des Moral
Judgment Tests (MJT) von Lind (1982) basiert. Ziel der Studie ist es, ein
Verständnis dafür zu entwickeln, wie die Akzeptanz politischer Argumente dazu
beigetragen haben könnte, dass es einerseits an internationaler Unterstützung für
den Irak Krieg gemangelt hat, sowie andererseits ein Präventiv-Angriffs nicht
verhindert werden konnte.
Die Studie untersucht einige der Einflussfaktoren, auf welche sich die Öffentlichkeit
bei der Bewertung der vorgebrachten Argumente gestützt haben mag.
Das verwendete Messinstrument bestand aus 3 Teilen: (1) Einer kurzen Skizze des
erklärten Anfangs (19.März 2003) und Endes (1. Mai 2003) der militärischen
Operationen im Irak; (2) der Erhebung der Zustimmung der Befragten zur
Notwendigkeit des Krieges, sowie (3) aus zwölf Argumenten aus politischen Reden:
sechs Argumenten von Bush und Blair "für", und sechs Argumenten von Chirac und
Schröder "gegen" die Notwendigkeit des Irak-Krieges. Wir bewerteten jedes
Argument anhand der Stufentheorie von Kohlberg (1984) und des Hierarchical
Complexity Scoring Systems (HCSS) von Commons et al. (2004). Anhand des
kognitiven eskalations- und deeskalations-Modells nach Kempf (2003) wurde jedes
Argument für Satz in Hinblick auf die darin enthaltenen eskalations- vs.
deeskalationsorientierten Details bewertet.
Unsere Stichprobe bestand aus (n = 397) Befragten, von denen 56,4% weiblich und
24,2% männlich waren, 19,4% machten keine Angabe zum Geschlecht. Die größte
der Gruppen waren Deutsche (71%), Katholiken (37,2%) und 18-20jährige mit
Hochschulreife (74,3%). Eine andere Gruppe bestand aus 8,6% Amerikanern mit
einer größeren Bandbreite bzgl. des Alters und höherem Bildungsgrad.
Auf 7-stufigen Likert-Skalen beurteilten die Befragten, ob sie die Hauptaussage
jedes Argumentes abgelehnt oder akzeptiert hätten, ob ihnen die Hauptaussage des
Argumentes als illusorisch oder realistisch erschien und ob die von dem Argument
hervorgerufene Emotion destruktiv oder konstruktiv war.
Die Datenanalyse zielte darauf ab, zu bestimmen, welche Within-Subject- und
Between-Subject-Faktoren für die Vorhersage der Akzeptanz der Argumente
seitens der Befragten relevant sind. Zu diesem Zwecke wurden KovarianzParameter-Schätzungen für Hierarchische Lineare Modelle nach Bryk &
Raudenbush (1992) durchgeführt. Unter Anwendung der Standardkriterien von
Cohen & Cohen (1983) betrachteten wir ein Modell als relevant, wenn es mehr als
10% der Varianz erklärt. Chi-Quadrat-Tests für gemischte lineare Modelle
identifizierten relevante Prädiktoren mit einer Signifikanz von p < .001.
Als relevante Design-Faktoren erwiesen sich u.a. "War das Argument realistisch?"
"Hat es konstruktive Gefühle hervorgerufen?" und waren die Details des Arguments

eher eskalations-oder deeskalationsorientiert?".
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Juan LaLlave
The acceptability of arguments in favour of and against the Iraq War
This paper reports on research based on an experimental questionnaire designed
using the logic and the basic structure of the Moral Judgment Test (MJT) by Lind
(1982). The study aims at understanding how respondents' acceptance of political
arguments may have contributed to the lack of international support for the Iraq war
and/or to the failure to prevent a preemptive attack.
It examines factors, which respondents may have relied on in their acceptance of
the arguments. The instrument consisted of three components: (1) A brief vignette
on the declared beginning (March 19, 2003) and ending (May 1, 2003) of major
operations in Iraq. (2) Respondents' own agreement with the need for the war. (3)
Twelve arguments from political speeches: Six arguments by Bush and Blair "in
favor of" (pro,) and six arguments by Chirac and Schroeder "against" (con) the need
for the Iraq war. We scored each argument using Kohlberg's (1984) stage theory
and Commons' Hierarchical Complexity Scoring System (HCSS) (Commons et al.,
2004), which identifies hierarchical features in the structure. Using Kempf's (2003)
Cognitive Escalation and De-Escalation Model (CEDM) we scored each argument
sentence for details.
Our sample consists of (N = 397) respondents of which were 56.4% women, 24.2%
men, and 19.4% did not specify. The largest groups consisted of 71% Germans,
37.2% Catholics, 74.3% between the ages of 18-20 with high school education.
Another group consisted of 8.6% Americans with a broader spectrum in age and
higher educational level.
Using 7 point Likert scales, respondents rated whether they would have rejected or
accepted the main point of each argument, whether the main point of the argument
seemed illusory or realistic, and whether the emotion evoked by the argument was
destructive or constructive.
The analysis of the data aimed at determining which within subject and between
subject design factors were relevant in predicting respondents' acceptance of
arguments and the probability that these factors were significant and valid. We
performed tests for Covariance Parameter Estimates for Hierarchical Linear Models
proposed by Bryk & Raudenbush (1992) with estimation of Maximum Likelihood
(ML), by applying the equation (1 - model covariance/intercept covariance). Applying
the standard criteria by Cohen & Cohen (1983), we consider a model as relevant, if
it accounts for more than 10% of the proportion reduction in error (PRE).
Mixed linear model tests identified relevant predictors with chi square significance of
p < .001. Design factors, which were relevant included: "Was the argument realistic?
Did it evoke constructive feelings? Did argument details offer beneficent
considerations?".
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The acceptability of arguments in favour of and against the Iraq War
Kurzfassung: Der vorliegende Aufsatz stellt eine Studie vor, in der ein experimenteller Fragebogen verwendet wurde, der auf der Logik
und der Grundstruktur des Moral Judgment Tests (MJT) von Lind (1982) basiert. Ziel der Studie ist es, ein Verständnis dafür zu entwickeln,
wie die Akzeptanz politischer Argumente dazu beigetragen haben könnte, dass es einerseits an internationaler Unterstützung für den Irak
Krieg gemangelt hat, sowie andererseits ein Präventiv-Angriffs nicht verhindert werden konnte.
Die Studie untersucht einige der Einflussfaktoren, auf welche sich die Öffentlichkeit bei der Bewertung der vorgebrachten Argumente gestützt haben mag.
Das verwendete Messinstrument bestand aus 3 Teilen: (1) Einer kurzen Skizze des erklärten Anfangs (19.März 2003) und Endes (1. Mai
2003) der militärischen Operationen im Irak; (2) der Erhebung der Zustimmung der Befragten zur Notwendigkeit des Krieges, sowie (3)
aus zwölf Argumenten aus politischen Reden: sechs Argumenten von Bush und Blair "für", und sechs Argumenten von Chirac und Schröder
"gegen" die Notwendigkeit des Irak-Krieges. Wir bewerteten jedes Argument anhand der Stufentheorie von Kohlberg (1984) und des Hierarchical Complexity Scoring Systems (HCSS) von Commons et al. (2004). Anhand des kognitiven eskalations- und deeskalations-Modells
nach Kempf (2003) wurde jedes Argument für Satz in Hinblick auf die darin enthaltenen eskalations- vs. deeskalationsorientierten Details
bewertet.
Unsere Stichprobe bestand aus (n = 397) Befragten, von denen 56,4% weiblich und 24,2% männlich waren, 19,4% machten keine Angabe
zum Geschlecht. Die größte der Gruppen waren Deutsche (71%), Katholiken (37,2%) und 18-20jährige mit Hochschulreife (74,3%). Eine
andere Gruppe bestand aus 8,6% Amerikanern mit einer größeren Bandbreite bzgl. des Alters und höherem Bildungsgrad.
Auf 7-stufigen Likert-Skalen beurteilten die Befragten, ob sie die Hauptaussage jedes Argumentes abgelehnt oder akzeptiert hätten, ob
ihnen die Hauptaussage des Argumentes als illusorisch oder realistisch erschien und ob die von dem Argument hervorgerufene Emotion
destruktiv oder konstruktiv war.
Die Datenanalyse zielte darauf ab, zu bestimmen, welche Within-Subject- und Between-Subject-Faktoren für die Vorhersage der Akzeptanz
der Argumente seitens der Befragten relevant sind. Zu diesem Zwecke wurden Kovarianz-Parameter-Schätzungen für Hierarchische Lineare Modelle nach Bryk & Raudenbush (1992) durchgeführt. Unter Anwendung der Standardkriterien von Cohen & Cohen (1983) betrachteten wir ein Modell als relevant, wenn es mehr als 10% der Varianz erklärt. Chi-Quadrat-Tests für gemischte lineare Modelle identifizierten
relevante Prädiktoren mit einer Signifikanz von p < .001.
Als relevante Design-Faktoren erwiesen sich u.a. "War das Argument realistisch?" "Hat es konstruktive Gefühle hervorgerufen?" und waren
die Details des Arguments eher eskalations-oder deeskalationsorientiert?"
Abstract: This paper reports on research based on an experimental questionnaire designed using the logic and the basic structure of the
Moral Judgment Test (MJT) by Lind (1982). The study aims at understanding how respondents’ acceptance of political arguments may
have contributed to the lack of international support for the Iraq war and/or to the failure to prevent a preemptive attack.
It examines factors, which respondents may have relied on in their acceptance of the arguments. The instrument consisted of three components: (1) A brief vignette on the declared beginning (March 19, 2003) and ending (May 1, 2003) of major operations in Iraq. (2) Respondents’ own agreement with the need for the war. (3) Twelve arguments from political speeches: Six arguments by Bush and Blair "in
favor of" (pro,) and six arguments by Chirac and Schroeder "against" (con) the need for the Iraq war. We scored each argument using
Kohlberg’s (1984) stage theory and Commons’ Hierarchical Complexity Scoring System (HCSS) (Commons et al., 2004), which identifies
hierarchical features in the structure. Using Kempf’s (2003) Cognitive Escalation and De-Escalation Model (CEDM) we scored each argument sentence for details.
Our sample consists of (N = 397) respondents of which were 56.4% women, 24.2% men, and 19.4% did not specify. The largest groups
consisted of 71% Germans, 37.2% Catholics, 74.3% between the ages of 18-20 with high school education. Another group consisted of
8.6% Americans with a broader spectrum in age and higher educational level.
Using 7 point Likert scales, respondents rated whether they would have rejected or accepted the main point of each argument, whether
the main point of the argument seemed illusory or realistic, and whether the emotion evoked by the argument was destructive or constructive.
The analysis of the data aimed at determining which within subject and between subject design factors were relevant in predicting respondents’ acceptance of arguments and the probability that these factors were significant and valid. We performed tests for Covariance
Parameter Estimates for Hierarchical Linear Models proposed by Bryk & Raudenbush (1992) with estimation of Maximum Likelihood (ML),
by applying the equation (1 – model covariance/intercept covariance). Applying the standard criteria by Cohen & Cohen (1983), we consider a model as relevant, if it accounts for more than 10% of the proportion reduction in error (PRE).
Mixed linear model tests identified relevant predictors with chi square significance of p < .001. Design factors, which were relevant included: "Was the argument realistic? Did it evoke constructive feelings? Did argument details offer beneficent considerations?"
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He who lives to see the day when the majority vote destroys the democratic institutions,
then this sad experience will tell him only that there does not exist a foolproof method of
avoiding tyranny. But, it need not weaken his decision to fight tyranny.
Popper “The open society”

1.

Introduction

This paper presents research pertinent toward the prevention and constructive transformation of conflicts. It proposes
models that have external validity in the fields of political argumentation, expert evaluation and testimony, psychological
assessment and journalistic reporting. This paper focuses on the implications of this modeling for the training of journalists
on reporting about escalation or de-escalation toward the constructive transformation of conflicts. This implies a transition
from traditional to journalism of attachment to constructive conflict coverage.
The predominant myth in traditional journalism is that journalists must be objective and refrain from taking sides in a conflict because they must not influence the political event. Simultaneously at the basis of traditional journalism is the utility
construct that violence sells news. This represents an implicit bias that serves to influence political events in favor of conflict
escalation. “In warding off an attack, defensive violence can be seen as the effect of the aggressor’s violence” Gilligan
(1977). This bias has caused journalists to fail in meeting their anticipated professional norm of “objective reporting,” by
siding with conflict escalation in support of “good guys”. “Good winning conflict over evil” is central to moral justifications
that benign violence in the political economy of traditional mass media.
Journalism of attachment (Bell, 1997) or advocacy journalism emerged as a reaction to this failure in the professional norm
of “objective reporting”. Journalism of attachment uses beneficent principles and maintains that journalists must not be
neutral reporters but they have a moral duty to influence political events. Atrocities in warfare require that journalists must
side with the victims of the war and explicitly insist that something be done. This view has led to a complete embracing of
advocacy as explicit bias in reporting, which replaces one myth by another.
Journalism of attachment does not question the notion that there are good guys and bad guys and that the aim is to protect
the good victims while the good guys win the war against the bad guys. Instead, it advocates for that view, which represents the better interest of protecting the victims. In this case, conflict escalation still predominates as a means of protecting the victims. In advocacy reporting, conflict-escalation news still sells papers better than conflict de-escalation news.
Both tendencies, the media’s interest in conflict-escalation news, and the moral imperative of restrictive justice and beneficence allow journalists to abandon their professional rules and standards of truthfulness. Both forego conflict analysis, see
war as moral antagonism between ‘good’ and ‘evil’, and they both result in putting moral pressure on the international
community of nations to take sides using military means (Hume, 1997) – either willingly or not.
Opposing these tendencies in modern journalism, Galtung (2002) maintains that the influence of the media can be used
for the prevention and constructive transformation of conflicts. At the core of this view is the responsibility of the journalist,
which we define as one that empowers the public in making responsible decisions. In this case, journalists must actively
promote de-escalation over escalation and bring “truth-telling” back into the media. The goal of the journalist would be to
help prevent conflict escalation by symmetrically transforming our understanding of the conflict field. Journalists would advocate for beneficent responsibilities to protect all life and all victims. Their task would be to provide information and analysis that enable the public to make up its own mind in a responsible way and not simply to advocate for a position, but to
promote moral agency and expose moral disengagement (Bandura, 1999). Where moral agency aims to promote the prevention of violence, moral disengagement promotes defensive and retaliatory violence.
Journalists would have to provide that information and analysis which would enable the audience to evaluate whether or
not an argument is actually realistic; whether the arguments have sufficient symmetry and clarity (cf. Kohlberg, 1984; Commons et al., 2004); and whether the details (cf. Kempf, 2003) include aspects of beneficence. This would provide better
understanding of events by accentuating and revealing the truth about failures of political speakers to introduce, to explain,
to acknowledge, to consider or to complete a competent argument that blends beneficence with justice considerations. It
would help correct the misconception exemplified by a motto promoted by Fox News „we report you decide“, which correctly represents “we report bias and misinformation and you decide incorrectly”.
In order to understand better the sort of information and analysis that journalists might use, we examined the basis for
respondents‘ acceptance of arguments by political speakers.
2.

Design of the study

The official version of the Iraq war is: It began on March 19, 2003 and ended on May 1, 2003, lasting for six weeks. Before
March 19, proponents in favor of and against the need for the war promoted their position in political speeches. President
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Bush and Prime Minister Blair in an extensive effort spoke in favor of the need for war, but failed to achieve the support of
the majority of the international community. Chancellor Schroeder and President Chirac spoke against the need for war,
but were not effective in preventing the war. How can we account for these failures? Were both sets of arguments weak
in their representation of the violence in the conflict field, lacking credibly balanced view, or necessary effective symmetry?
In this paper, the aim is to assess the effect of five within subject and two between subjects design factors in accounting
for the acceptability of arguments in favor of and against the Iraq war. The design factors using definitions described by
Popper & Eccles (1977) are classified in three groups. The first group includes factors with manifest properties such as the
aim of the argument, the stage of the argument and the frequency of escalation and de-escalation details. The second
group includes factors involving psychic reactions, thoughts and feelings such as whether an argument seems realistic or
illusory, or whether it provokes constructive or destructive feelings. The third group includes latent factors involving interactions between manifest properties and psychic representations.
The within subject factors investigated in this study are:

Manifest Properties
•

The aim of an argument in favor of or against the need for war –
– Arguments in favor of the war attempt to increase the tension in a conflict by restricting justice and justifying moral
disengagement.
– Arguments against the war attempt to reduce the tension in a conflict by beneficent considerations and justifying
moral agency.

•

The Stage of the argument representing the symmetry of its structure –
– Stronger structurally balanced arguments represent higher stages.
– Weaker structurally less balanced arguments represent lower stages.

•

The relative frequency of details –
– The density of escalation oriented details in pro-arguments.
– The density of de-escalation oriented details in con-arguments.

Psychic Representations
•

The perception of arguments as realistic or illusory –
– Acceptance of arguments perceived to be realistic.
– Rejection of arguments perceived to be illusory.

•

Constructive or destructive feelings evoked by the argument –
– Acceptance of arguments felt to evoke constructive feelings.
– Rejection of arguments felt to evoke destructive feelings.

The between subjects factors are:

Psychic Representations
•

Attitude bias –
– Categorical acceptance of argument’s aims consistent with respondents’ agreement with the need for war.
– Categorical rejection of argument’s aims not consistent with respondents’ agreement with the need for war.

•

Moral Judgment Competence (MJC) –
– The degree to which respondents relied on moral principles.
– The degree to which respondents will rely on moral principles in a similar context.

2.1 Hypotheses
1.
2.
3.
4.
5.
6.

There is a relationship between beneficence vs. restrictive justice considerations and the acceptability of arguments.
There is a relationship between attitude bias and the acceptability of arguments.
There is a relationship between respondents’ capacity to rely on internal principles and the acceptability of arguments.
There is a relationship between the relative frequency of escalation / de-escalation details in arguments and their
acceptability.
There is a relationship between the perceived realism of the main point of an argument and its acceptability.
There is a relationship between constructive feelings evoked by the main point of an argument and its acceptability.
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2.2 Instruments
We constructed an experimental instrument to address the need for methods, which take into account the relevance of the
subjective standpoint and the enmeshed dynamics of a real international event in respondents’ lives. The primary structure
and logic of the experimental instrument derives directly from the moral judgment test design developed by Lind (1982),
but the actual content differs from Lind’s Moral Judgment Test (MJT). Our instrument derives its content from political
speeches. Retaining the identical structure and logic of the MJT, we extended the design to include a measure of influence
by two types of intuitions about each argument: A perception of its realism and an evoked felt emotion.
We combined this instrument with the Cognitive Escalation and De-Escalation Model (CEDM) by Kempf (2003). The CEDM,
used for analysis in current literature on Peace Psychology and the Media, focuses on the details in the news. We employed
it to measure the details in the arguments.
Combining this model with our moral judgment competence instrument enables for comparisons of respondents’ acceptance of arguments based on the effect of the design factors.
Instrument of moral judgment competence
First, we compare our instrument of moral judgment competence and the Moral Judgment Test. Lind’s (1982) MJT consists
of a moral dilemma followed by six arguments endorsing the outcome and six arguments opposing it. Each of the six arguments represents one of Kohlberg’s moral judgment stages.
Our moral dilemma concerns the Iraq war. We used a statement about the beginning and ending of the war as the dilemma.
Vignette
The war against Iraq began on March 19th 2003. A discussion of the reasons for the war, the role of the UN weapons
inspectors, Saddam's cooperation, and the question of a UN resolution required to back the war had been going on for
months before March 19th, when fighting began anyway. The process and the results are different than most persons had
anticipated. On May 1st 2003, President Bush declared that the major combat operations had ended in Iraq.

We added the qualifier that “The process and the results are different than most persons had anticipated,” as a reminder
that there are perceived discrepancies at the time of this study – one year later. If the person had anticipated a long war
they might think this means that the war was short, or vice versa. If they favoured the war, they might think that war was
unfavourable, or vice versa. Thus, we maintain that the qualifier addressed some of the obvious discrepancies without biasing one view more than the other view.
Lind’s MJT formulates arguments using moral constructs that correspond with Kohlberg’s moral stages; we selected twelve
quotes from political speeches before the war to serve as arguments. Six arguments by G.W Bush and T. Blair represented
the position “in favor of” war and six arguments by J. Chirac and G. Schroeder represented the position “against”.
The MJT uses arguments representative of Kohlberg’s six stages of moral judgment; we were able to find arguments representing the four higher stages. We used the hierarchical complexity scoring system (HCSS) by Commons et al., 2004,
which derives from Kohlberg’s stages of moral judgment and corresponds highly with argument structure rather than with
content, to score each argument.
Each argument was scored within one of the four higher stages that focus on the transition between conventional and postconventional reasoning. We found no arguments below the conventional stages. Stages assign each argument a discrete
and invariant position within a structural and meaningful hierarchy. Based on the research design this produced an estimate
of the probability that moral judgment competence accounts for the acceptance of the structure of the arguments. We used
hierarchical stages comparable to Kohlberg's moral stages (3, 4, 5, 6) to score the structure of each argument. The sequence of stage from the most to the least advanced element is shown below (cf. Table 1).
Stages

Kohlberg

Elements of Argument Structure

5

6

Integration of multiple systems

4

5

Integration of a single system

¾

4

Presence of formal properties without integration of a system

3

3

Presence of abstract elements without formal properties

Table 1: Stages of moral judgment in the arguments

These four stages represent the transition from abstract thinking to multiple systems thinking. Similarly, they represent the
developmental transition from interpersonal choice, through choice by rule, then choice by a system of rules, to choice by
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multiple systems. The stage for any argument represents the presence of the highest aspect found among abstract elements, formal properties, whole systems, or multiple systems.
Increases in stage are empirically and theoretically associated with better respondent acceptance of the reasoning and of
the argument. Conversely, decreases in the stage are empirically and theoretically associated with lower respondent acceptance of the reasoning and the argument. The use of hierarchical stages enabled the selection of pro and con arguments
comparable in structure, as the score is relatively independent of content.
Density of escalation and de-escalation details
Using Kempf’s (2003) Cognitive Escalation and De-Escalation Model (CEDM) we obtained a measure of the relative frequency of escalation and de-escalation details in each argument by scoring each sentence in an argument. The model served
to score arguments with the relative frequency of its details. Thus, we obtained a measure of the density of pro and con
details in the arguments.
Cooperation

Perspective divergence

Conceptualization
of conflict

Win-win orientation

Bias towards winWin-lose (possibly
lose but win-win still defused by rules of
possible
fairness)

Win-lose (increased Zero sum orientaby threat strategies) tion, Force as the appropriate means of
solving conflict, emphasis on military
values, transfer from
win-lose to lose-lose

Valuation of rights
and aims

Mutual respect of all
participants and emphasis on common
interests

Focus on own rights
and needs (including common interests), the rights of
others, however,
vanish from the field
of vision

Emphasis on own
rights and needs
combined with questioning the rights of
the opponent and
condemning his intentions

Idealization of own
rights and needs, at
the same time contesting the rights of
opponent, demonization of his intentions and denial of
common interests

Evaluation of actions

Consideration of the Focus on own bene- Focus on own bene- Justification of own
benefits of each of fits (also those re- fits
actions and condemthe parties
sulting from the
nation of those of he
mutual relationship)
opponent

Idealization of own
actions demonization of the actions of
opponent

Emotional involvement Empathy and mutual Conflict between
trust
threat and trust

Competition

Focus on own rights
and needs; common
interests however
vanish from the field
of vision

Focus on own
threat, that of the
opponent disappears from the field
of vision, mutual
trust is lost

Confrontation

Emphasis on own
threat and the danger from the opponent creates a
delicate balance between threat and
confidence in victory;
the threat to the opponent is actively denied; mistrust exists

War

Balance between
threat and confidence in victory continues to exist, mistrust directed also
against neutral third
parties who attempt
to mediate in the
conflict, indignation
against the war turns
into indignation
against opponent

Table 2: The Cognitive Escalation De-Escalation Model (CEDM)

The Model represents two sides of a conflict, one side is escalation oriented and the other side is de-escalation oriented.
Each sentence is scored for details that represent: conceptualizations of the conflict situation, war parties rights and intentions, war parties actions and emotional involvement or identification (cf. Table 2).
2.3 Sample
Subjects
The total number of respondents sampled was 397. Over 50 (56.4) percent were women, 23.9 percent were men and 19.6
did not specify gender; (74.3) percent were between the ages of 18 and 20 years. Seventy-one (71) percent were German.
Eight (8.6) percent were American. Thirteen (13.6) percent did not specify.
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Administration
The administration of the instrument is comprised of two primary groups, which differ in the following ways. The first group
represents 86.9% of the total sample, while the second represents 13.1%.
Subject samples
The first group is comprised of students, 57.7% women, 20.9% men, & 21.4% of unspecified gender; 84.9% were between
the ages of 18-20 years. Eighty - (80.9) percent of the first group were of German nationality.
The second group was comprised of 48.1% women, 46.2% men & 5.8% of unspecified gender; 44.2% were over 50 years,
23.1% were between the ages of 40-49 years; 61.5% of the second group were of American nationality.
Procedure
The first group was administered a beamed Image of the Instrument in an auditorium setting accompanied with a pencil
answer sheet. This group is comprised of seven different sessions, a morning and an afternoon session on three consecutive
days in March 2004. German Gymnasiums and the University of Konstanz in Germany arranged the sessions in the context
of a yearly visit by Pre Abitur students for orientation to the studies in psychology.
The second group consisted of professional persons who completed a web instrument. Persons responded to a notice sent
through several discussion lists, which included Program of Psychiatry and the Law, American Moral Education Society, Society for Adult Development, and Piaget List. Eighty-five - (85) percent responded between May 12 and May 20, 2004.
Fifteen (15) percent responded in June and later in the summer of 2004.
Forty four percent of respondents did not indicate their level of education. The largest group reporting a High School or
Abitur level consisted of 41.3%; 11.3% held BA, Master or doctorate degree. Three percent were below high school.
Twenty eight percent did not specify a religious affiliation. Catholic and Roman Catholic represented 37.2%; Evangelical
consisted of 16.9%.
2.4 Methods of data analysis
We performed parametric mixed model tests for maximum likelihood using SPSS to test the significance of the individual
models.
Using the estimation method for Maximum Likelihood (ML), we performed tests for the covariance of parameter estimates
proposed by Bryk & Raudenbush (1992) for hierarchical linear modeling to approximate the relevance of a model in accounting for the proportion of reduction in error (PRE) in respondents’ acceptance of arguments. Cohen & Cohen (1983),
consider a model relevant if it accounts for over 10% of the PRE. We tested individual factors, and two and three factor
models for relevance using these criteria.
3.

Results

The results focus on two questions:
1.
2.

To which qualities of the arguments may we best attribute respondents’ acceptance of the arguments?
What is the contribution of details to the interaction of beneficence vs. restrictive justice considerations with stage,
moral judgment competence and attitude?

3.1

Argument qualities

Our first question asks to which argument qualities may we best attribute respondents’ acceptance of arguments in favor
of and against the Iraq war.
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Proportion Reduction of Error
0,6
0,5

0,44

0,39

PRE

0,4
0,3

0,23

0,2

0,1

0,1

0,01

0
Realistic

Feeling

Benficence

Details

Stage

Figure 1: The relevance of five within subjects factors
PRE

-2 Log Likelihood Ratio df

Sig.

Respondents’ perception of argument as illusory or realistic

0.44

2756.021478

1

0.000000

Destructive or constructive feelings evoked by argument

0.39

2223.432202

1

0.000000

Beneficence vs. restrictive justice considerations in argument

0.23

1115.374793

1

0.000000

Escalation / de-escalation details in argument

0.10

466.246884

1

0.000000

Stage structure of argument

0.01

39.608496

1

0.000000

Table 3: The relevance of five within subject factors, and their significance

Figure 1 & Table 3 compare the individual effect of five within subject factors. This comparison shows that all, but one
factor account for more than 10% of the PRE. Respondents’ perception of the argument as illusory or realistic accounted
for 44% of PRE. Destructive or constructive feelings evoked accounted for 39%. The aim of the arguments (in favor of or
against) the need for war, as a basis for beneficent and restrictive justice considerations accounted for 23%. The relative
frequency of escalation details in pro arguments and of de-escalation details in con arguments, accounted for 10%. Stage,
however, accounted for 1% of the PRE only.

Proportion Reduction of Error
0,30

PRE

0,28
0,26

0,25
0,24

0,24
0,22
0,20
Category MJC & Beneficence

Attitude & Beneficence

Figure 2: The relevance of the interactions of beneficence vs. restrictive justice considerations with moral judgment competence and attitude
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PRE
Category MJC & Beneficence

Attitude & Beneficence

-2 Log Likelihood Ratio

df

Sig.

Interaction

0.23

155.733182

1

0.000000

Main

0.23

1125.731643

2

0.000000

All

0.25

1281.464826

3

0.000000

Interaction

0.23

51.368585

1

0.000000

Main

0.23

1122.162116

2

0.000000

All

0.24

1173.530701

3

0.000000

Table 4: The relevance of the interactions of beneficence vs. restrictive justice considerations with moral judgment competence and attitude, and their significance

Figure 2 & Table 4 compare the effect of the interactions of beneficence vs. restrictive justice considerations with moral
judgment competence and attitude bias. In this comparison, we find that both moral judgment competence and attitude
show a significant and relevant interaction with beneficence vs. restrictive justice.
Category MJC (X-Axis) on Acceptability (Y-Axis)

Attitude (X-Axis) on Acceptability (Y-Axis)

for beneficence and restrictive justice

for beneficence and restrictive justice
3

3

Acceptance = 1.54 + -0.13 * cat_mjc
R-Square = 0.01

Acceptance = 0.85 + -0.17 * Ag_B
R-Square = 0.02

2

1

Acceptance

Acceptance

2

Restrictive
beneficence

0

-1

1

Restrictive
beneficence

0

-1

-2

Acceptance = -0.28 + 0.18 * Ag_B
R-Square = 0.02

-3
-3

-2

-1

0

1

2

3

-2

Acceptance = -1.50 + 0.31 * cat_mjc
R-Square = 0.07

-3
1

Disagree Uncertain Agree
Includes constant in equation Y = a + bx + e

2

3

4

5

6

Category Moral Judgment Competence
Includes constant in equation Y = a + bx + e

Figure 3: The effect of the interaction of beneficence vs. restrictive justice with moral judgment competence and attitude

Figure 3 portrays these interaction effects. Here we evidence for the first time the preference of beneficence over restrictive
justice considerations. In both frames, it is quite clear that arguments were better acceptable if they represented beneficent
considerations (thick line) than if they represented restrictive justice considerations (thin line). This effect is reduced, however, the more respondents agreed with the need for the war (left frame) and the higher their capacity was to rely on
internal principles of moral judgment (right frame).
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Proportion Reduction of Error
0,6

0,51

0,5

0,44

PRE

0,4
0,3

0,25

0,24

Details &
Beneficence

Stage &
Beneficence

0,2
0,1
0
Real &
Beneficence

Feel &
Beneficence

Figure 4: The relevance of the interactions of beneficence vs. restrictive justice with four other within subject factors

PRE
Real & Beneficence

Feel & Beneficence

Details & Beneficence

Stage & Beneficence

-2 Log Likelihood Ratio

df

Sig.

Interactions

0.51

27.024854

1

0.000000

Main

0.51

3288.485375

2

0.000000

All

0.51

3315.510229

3

0.000000

Interactions

0.43

0.017001

1

0.896261

Main

0.43

2574.878050

2

0.000000

All

0.44

2611.344154

3

0.000000

Interactions

0.24

0.047461

1

0.827542

Main

0.24

1191.066009

2

0.000000

All

0.25

1257.604795

3

0.000000

Interactions

0.23

14.306554

1

0.000155

Main

0.23

1167.002214

2

0.000000

All

0.24

1181.308768

3

0.000000

Table 5: The relevance of the interactions of beneficence vs. restrictive justice with four other within subject factors, and their significance

Figure 4 & Table 5 compare the interaction effects of beneficence vs. restrictive justice considerations with realistic, feelings, details and stage. This comparison shows that all interactions account for more than 10% of the PRE. Interaction of
beneficence with illusory or realistic perceptions accounts for 51%, destructive/constructive feelings account for 44%, relative frequency of details accounts for 25% and stage accounts for 24%.
The interaction of beneficence vs. restrictive justice considerations and whether an argument seemed illusory or realistic
provides evidence that arguments are better acceptable when they seem realistic than when they seem illusory, while simultaneously beneficent considerations are more acceptable than restrictive justice (cf. Figure 5).
Respondents rated their perception of the main point of each argument from illusory (-3) to realistic (+3). Arguments seeming realistic were acceptable, while arguments seeming illusory were not. The slopes produced by beneficent consideration
increases by (+ .69), while the slope produced by restrictive justice considerations increases at about (+ .57). Con-arguments are better acceptable than pro-arguments and as perceptions of realistic increase; the con-arguments are even better acceptable than pro-arguments. Like freedom, peace maybe commonly considered more romantic and not so realistic.
Arguments for peace must prove that they are realistic and not simply good intentions. Beneficent considerations show
their dominance over restrictive justice considerations.
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Illusory Vs. Realistic (X-Axis) on Acceptability (Y-Axis)
for beneficence and restrictive justice
3

Acceptance = 0.50 + 0.69 * realistic
R-Square = 0.42
2

Acceptance

Restrictive
beneficence

1

0

-1

-2

Acceptance = -0.49 + 0.57 * realistic
R-Square = 0.33

-3
-3

-2

-1

0

1

2

3

Illusory Vs. Realistic
Includes constant in equation Y = a + bx + e

Figure 5: The effect of the interaction between perceived realism and considerations of beneficence vs. restrictive justice

Feeling (X-Axis) on Acceptability (Y-Axis)
for beneficence and restrictive justice
3

Acceptance = 0.61 + 0.68 * feeling
R-Square = 0.37
2

Acceptance

Restrictive
1

beneficence

0

-1

-2

Acceptance = -0.32 + 0.50 * feeling
R-Square = 0.18

-3
-2

0

2

Destructive Vs. Constructive Feelings
Includes constant in equation Y = a + bx + e

Figure 6: The effect of the interaction between evoked feelings and considerations of beneficence vs. restrictive justice

Figure 6 shows the interaction of beneficence vs. restrictive justice considerations and whether the argument evoked destructive or constructive feelings. It provides evidence that arguments are better acceptable when they evoke constructive
feelings than when they evoke destructive feelings, while simultaneously beneficent considerations are more acceptable
than restrictive justice is. Respondents rated whether the main point of an argument evoked from destructive (-3) to constructive (+3) feelings. Arguments evoking constructive feelings were acceptable, arguments evoking destructive feelings
were not. The slope produced by beneficent considerations increases by (+ .68), while the slope produced by restrictive
justice considerations increases by (+ .50). This suggests that con-arguments are better acceptable than pro-arguments
and that con-arguments are even better acceptable than pro-arguments as the feeling evoked is more constructive. Beneficent considerations retain their dominance over restrictive justice considerations.
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Details (X-Axis) on Acceptability (Y-Axis)
for beneficence and restrictive justice
5

Acceptance = 0.64 + 0.20 * details
R-Square = 0.02

4

Acceptance

3

2

Restrictive
beneficence

1

0

-1

Acceptance = -0.20 + -0.06 * details
R-Square = 0.04

-2

-3
0.00

5.00

10.00

15.00

20.00

Relative Frequency Details
Includes constant in equation Y = a + bx + e

Figure 7: The effect of the interaction between the relative frequency of escalation / de-escalation details and considerations of beneficence vs. restrictive justice

The interaction of beneficence vs. restrictive justice considerations and the relative frequency of escalation / de-escalation
details provides evidence that arguments with higher frequency of de-escalation details are better acceptable than arguments with lower frequency, while the reverse is partly true for the relative frequency of escalation details. The more escalation details the less acceptable the argument (cf. Figure 7).
As the frequency of escalation / de-escalation details increases along the X-axis, there is a corresponding increase for beneficent considerations (thick line), and a decrease for restrictive justice considerations (thin line). The acceptability of conarguments increases by (+ .20), while the acceptability of pro-arguments decreases by (-0.06). Respondents seem to utilize
increases in beneficent details, while they reject increases in restrictive justice details more.
Taking into account that most of the subjects in the sample disagreed with the need for war it can be assumed that the
stressing of pro escalation details does not convince them, but produces a boomerang effect in the sense that the more
details that do not correspond with their own attitude the more the argument is rejected. “I am against the war, you are
Bush, you come with details and I say forget it, enough with all that stuff”.
Increasing details can make an argument acceptable when it is in accordance with persons’ attitude, but if it is inconsistent
with their attitude it may have the opposite effect and the argument becomes less acceptable.
Having evidence that respondents’ acceptance of arguments occurred as predicted for illusory vs. realistic and destructive
vs. constructive feelings, but not exactly for the frequency of escalation details, we turn our attention to the interaction
between escalation / de-escalation details and beneficence vs. restrictive considerations with stage, moral judgment competence and attitude (cf. Figure 9 and Table 7).

 2005 by verlag irena regener berlin

11

Juan LaLlave
The acceptability of arguments in favour of and against the Iraq War

conflict & communication online, Vol. 4, No. 2, 2005

3.2 Interaction of details and beneficence with stage, moral judgment competence and attitude
Our second question asks what is the contribution of interaction of escalation / de-escalation details and beneficence vs.
restrictive justice considerations with stage, moral judgment competence and attitude.

Proportion Reduction of Error
0,30

0,29

0,28

PRE

0,28

0,27

0,26
0,24
0,22
0,20
Stage, Details &
Beneficence

MJC Details &
Beneficence

Attitude, Details &
Beneficence

Figure 8: The relevance of the interaction of beneficence and details with stage, moral judgment competence and attitude

PRE
Stage, Details & Beneficence

MJC, Details & Beneficence

Attitude, Details & Beneficence

-2 Log Likelihood Ratio

df

Sig.

3

0.000002

Interactions

0.29

28.929862

Main

0.29

1473.858959

3

0.000000

All

0.29

1502.788821

6

0.000000

Interactions

0.34

254.541724

3

0.000000

Main

0.24

19131.773137

3

0.000000

All

0.28

1455.335205

6

0.000000

Interactions

0.24

167.399910

3

0.000000

Main

0.24

1196.953913

3

0.000000

All

0.27

1364.353823

6

0.000000

Table 6: The relevance of interactions of beneficence and details with stage, moral judgment considerations and attitude, and their significance

The interaction effect of beneficence vs. restrictive justice considerations and frequency of details with stage, moral judgment competence and attitude shows that all interactions account for more than 10% of the PRE. Interaction of beneficence
and details with stage accounts for 29%, interaction with moral judgment competence accounts for 28% and attitude accounts for 27%.
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Frequency Details (X-Axis) on Acceptability (Y-Axis)
for beneficence and restrictive justice by Stage
Abstract

3

Formal
Acceptability = 1.38 + 0.00 * Details

Acceptability = 0.90 + -0.24 * Details
2

Acceptability

1

0

-1

-2

-3

Acceptability = -0.83 + 0.00 * Details

-4

Acceptability = -0.80 + -0.03 * Details

-5

Systematic

3

MetaSystematic

Acceptability = 1.59 + 0.00 * Details

Acceptability = 1.67 + 0.00 * Details

2

Acceptability

1

0

-1

-2

-3

Acceptability = 0.94 + -0.28 * Details
Acceptability = 0.25 + 0.00 * Details

-4

-5
0.00

5.00

10.00

15.00

20.00

0.00

Relative Frequency Details

Includes constant in equation Y = a + bx + e

5.00

10.00

15.00

20.00

Relative Frequency Details
Restrictive
Beneficence

Figure 9: The effect of interaction between beneficence vs. restrictive justice considerations and details with stage

Figure 9 displays the effect of interaction between beneficent principles and details with stage. This comparison shows that
increases in the frequency of de-escalation details decreases respondents’ acceptance by (–0.24) for arguments at the abstract stage. There is a corresponding but minor decrease in the acceptability of increasing escalation details (top left).
Arguments at the formal & meta-systematic stages show no change in the acceptability of beneficence considerations over
restrictive justice with increases in de-escalation and escalation details (top & bottom right). However pro-arguments at
the systematic stage, decrease in acceptability as escalation details increase, while acceptability of con arguments is not
affected by increasing de-escalation details (bottom left).
A categorical preference for beneficent considerations over restrictive justice is challenged by increasing details in arguments at the abstract stage. At this stage, arguments deal with absolutisms, stereotypes, and categorical assertions.
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Figure 10: The effect of the interaction between beneficence vs. restrictive justice considerations, details and moral judgment competence

Figure 10 portrays the effect of the interaction between beneficence vs. restrictive justice considerations, details and moral
judgment competence. It shows that both, the positive effect of de-escalation details and the negative effect of escalation
details become stronger at higher levels of moral judgment competence. The more competent the respondents are, the
less is the effect of war propaganda and the more do they rely on their intuition to agree with beneficence principles.

 2005 by verlag irena regener berlin

14

Juan LaLlave
The acceptability of arguments in favour of and against the Iraq War

conflict & communication online, Vol. 4, No. 2, 2005

Relative Fequency Details (X-Axis) on Acceptability (Y-Axis)
for beneficence and restrictive justice by Attitude
Disa gree
Acceptability = 0.66 + 0.22 * Deta ils

Unce rtain
Acceptability = 0.82 + 0.02 * Details

5

Acceptabilit y

4
3
2
1
0
-1

Acceptability = -0.02 + -0.03 * Deta ils

Acceptability = -0.22 + -0.07 * Deta ils
-2
-3

Agree
Acceptability = 0.23 + 0.13 * Deta ils
5

Restrictive
Beneficence

Acceptabilit y

4
3
2

Includes constant in equation Y = a + bx + e

1
0
-1

Acceptability = -0.03 + -0.01 * Deta ils

-2
-3

0.00

5.00

10.00

15.00

20.00

Relative Frequency Details

Figure 11: The effect of the interaction between beneficence vs. restrictive justice considerations, details and attitude

Figure 11 portrays the effect of the interaction between beneficence vs. restrictive justice considerations, details and attitude.
Respondents who are uncertain about the need for war (upper right) display a pattern where the details have very little
effect on the acceptance of the arguments. However, beneficence considerations are more acceptable than restrictive justice considerations.
Respondents who agree and respondents who disagree with the need for war show mainly the same pattern: De-escalation
details improve the acceptability of arguments and escalation details decrease acceptability. However, this effect is much
weaker with persons who agree with the need for war, which means that the boomerang effect mentioned before is reduced if respondents have a pro war attitude.
4.

Summary

The most pervasive relationship evident in all the figures above is between beneficence vs. restrictive justice considerations
and the acceptability of arguments. This relationship can be best characterised by a preference for beneficence principles
over restrictive justice considerations (cf. Figure 3).
In looking at the quality of the arguments (cf. Figure 4 & Table 5); it is no surprise to find a preference for arguments
perceived as realistic over those perceived to be illusory (cf. Figure 5) and for arguments that evoke constructive feelings
over those that evoke destructive feelings (cf. Figure 6). These are consistent with our expectations; both are relevant and
significant as the strongest predictors of respondents’ acceptance. Stage however is significant, but not relevant (cf. Figure
4. Table 5).
The next truly interesting significant and relevant relationship is between the relative frequency of the escalation details in
pro arguments and de-escalation details in con arguments. De-escalation details improve the acceptability of con arguments, while escalation details slightly decrease, or have no effect on, the acceptability of pro arguments (cf. Figure 7).
When we consider that most respondents in the sample disagreed with the need for war we observe that increasing details
enhance the acceptability of arguments that correspond with respondents’ attitude, but can cause a boomerang effect in
their acceptance of arguments that fail to correspond with their attitude.
Finally, we compared the interaction effect of beneficence vs. restrictive justice considerations and escalation / de-escalation details with stage, moral judgment competence and attitude.
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We find that there is a difference in the acceptability of beneficence considerations produced by stage (cf. Figure 9). For
arguments at the abstract stage, increasing de-escalation details decrease the acceptability of beneficence considerations.
For arguments at the formal & meta-systematic stages, increasing details have no effect on the acceptability of arguments,
neither pro nor con. For arguments at the systematic stage, finally, the effect of increasing details is the reverse of the
effect at the abstract stage: they decrease the acceptability of restrictive justice considerations and have no effect on the
acceptability of beneficence considerations. Here we find evidence that challenges the categorical preference for beneficence over restrictive justice considerations.
In combination with moral judgement competence (cf. Figure 10), we observe a pattern where increasing de-escalation
details increase respondents’ acceptance of beneficence and decrease their acceptance of restrictive justice. This effect
gets stronger as respondents’ capacity to rely on moral principles increases. As respondents’ competence increases, they
are affected less by war propaganda and rely more on their intuition in favour of general categorical principles of beneficence.
In combination with attitude (cf. Figure 11), we observe a pattern, where details have very little effect on the acceptance
of the arguments by respondents who are uncertain about the need for war.
Respondents who agree or disagree with the need for war show the same pattern: Increasing de-escalation details enhance
their acceptance of con arguments, while increasing escalation details lower their acceptance of pro arguments. However,
this effect is much weaker for persons who agree with the need for war, which reduces the boomerang effect mentioned
earlier in a manner consistent with respondents’ pro war attitude.
We conclude that beneficence considerations remain more acceptable than restrictive justice considerations. This highlights
intuitive processes over attitude or higher moral reasoning.
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Introducing a new scale for the measurement of moral disengagement in peace and conflict
research
Kurzfassung: Als Teil seiner “Social Cognitive Theory” führt Albert Bandura (z.B. 1986) einen Prozess ein, den er moralische Ablösung
(moral disengagement) nennt. Er beschreibt acht verschiedene Mechanismen, durch welche Verhalten von der moralischen Selbstkontrolle
des Individuums abgelöst werden kann und es so möglich wird, schädigendes Verhalten auszuüben, ohne dass das Selbst der Person negative Konsequenzen dadurch erleidet. Der vorliegende Aufsatz dient der Beschreibung der Neuentwicklung einer Messung von Moral Disengagement und erster Resultate. Damit folgt sie dem Beispiel von Studien von Grussendorf et al. (2002) und McAlister (2000, 2001),
welche eine erste Skala zur Messung von Moral Disengagement berichten. Nach einer kurzen Beschreibung der acht Mechanismen des
Moral Disengagement wird diese bereits bestehende Skala eingeführt und kritisiert. Die Notwendigkeit der Konstruktion einer neuen Skala,
ihre Entwicklung, psychometrischen Eigenschaften und möglichen Schwächen werden diskutiert. Als ein verwandtes, aber konzeptuell verschiedenes Konzept wird die Einstellungsdimension Militarismus-Pazifismus erläutert und erste Ergebnisse bezüglich der Beziehung zwischen der neu entwickelten Skala und der Militarismus-Pazifismus-Skala von Cohrs et al. (2002) werden berichtet. Erste Anwendungen der
neuen Moral Disengagement Skala werden vor allem in Hinsicht auf deren Eigenschaften dargestellt. Es folgt eine Diskussion der wesentlichen Ergebnisse und kritischer Fragen bezüglich des Konstruktes. Vorschläge für weitere Forschung werden gemacht.
Abstract: As part of his Social Cognitive Theory, Albert Bandura (e.g. 1986) introduces a process called moral disengagement. Eight different mechanisms are described through which behavior can be disengaged from moral self-control, thus enabling inhumane conduct
without negative consequences for the person’s self. These mechanisms will be briefly reviewed and the development of a new scale for
measuring moral disengagement will be described. An existing measurement of moral disengagement developed by Grussendorf et al.
(2002) and McAlister (2000, 2001) will be introduced and criticized. The necessity for the construction of a new scale, its development,
psychometric properties and possible weaknesses will be discussed. As a related but conceptually different construct militarism-pacifism
is introduced and first results regarding the relationship between the newly developed scale and the militarism-pacifism scale from Cohrs
et al. (2002) are reported. First applications of the scale in two different studies will be outlined mainly in reference to properties of the
new scale. Finally, critical questions about the construct will be raised and proposals for further research will be given.
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Introduction
In the year 2003 a total of 29 armed conflicts were active in 22 countries around the world, five of which were wars, meaning more than 1000 people lost their lives in battle, and three new armed conflicts broke out (Eriksson & Wallensteen,
2004). If one considers not only escalated conflicts, wars, or greater armed conflicts, when talking about the perpetration
of inhumanities, but also other forms of harmful, destructive and violent behavior (like mobbing, stealing or bullying, for
example) harmful behavior can be seen as an almost ubiquitous phenomenon occurring at all levels of social interaction
(Gabor, 1994). One is thus faced with the question whether humanity is cruel and immoral by nature, or whether specific
factors can lead anyone to inflict crimes and inhumanities on one another. As part of his social cognitive theory, Bandura
(1986, 1990a, 1990b, 1992, 1999) has proposed a theoretical framework for the explanation of inhumane conduct committed without negative results for the selves of the perpetrators. According to his theory, violent actions are made easier
by a number of situational factors, which result in different cognitive mechanisms that allow the restructuring of malign
behavior into benign behavior. To describe this process Bandura coined the term “moral disengagement” (Bandura, 1986,
1990a, 1990b, 1992, 1999).
Moral Disengagement
Social cognitive theory (Bandura, 1986) understands humans as proactively and intentionally acting, self-reflective and selfregulating individuals. Imbedded in this broader theory is the concept of the so-called moral-self. For a theory of morality,
Bandura takes an agentic perspective (Bandura, 1999), meaning he specifies the mechanisms that help people live in accordance with their moral standards. Moral standards are adopted in the course of socialization and act as guidelines for
behavior. In social cognitive theory, moral agency is exercised through self-sanctions, which, again, are based on an individual’s moral standards. In a self-regulatory process, people observe their behavior and its underlying conditions and judge
it in reference to their personal moral standards. Conduct is then regulated by the consequences people expect from their
behavior. In that way it is to be expected that, through self-sanctions, people refrain from acting in ways that violate their
moral standards and therefore have negative consequences for the self. Or, as Bandura (1999, p.194) puts it: “Self sanctions mark the presence of moral ought”. In other words: According to social cognitive theory, people have the ability to
constantly exert self-influence on their behavior. They can choose whether to behave other than in inhumane ways. Such
self-regulatory processes can operate inhibitively or proactively. According to Bandura (1999), refraining from inhumane
behavior represents the inhibitive form of moral agency, whereas the proactive form is reflected by behaving humanely.
Humane behavior in that way, however, is more than the mere absence or inhibition of inhumane conduct. It incorporates
feelings of social obligations so strongly that even high personal costs are accepted for acting against what is seen as
“wrong” or immoral. A strong sense of self-worth is therefore attached to humane actions. Not doing what is seen as morally right would therefore result in self-condemnation. Bandura (1999) calls this form of morality where positive things are
done and negative actions are avoided, higher order morality.

Figure 1. Mechanisms through which moral self-sanctions are selectively activated and disengaged from detrimental behavior at different
points in the self-regulatory process. From: Bandura, A. (1986). Social Foundations of Thought and Action: A Social Cognitive Theory (p.376).
Englewood Cliffs, NJ: Prentice Hall. Electronically reproduced by permission of Pearson Education, Inc., Upper Saddle River, New Jersey.

One important factor in the effect of self-regulation, however, is the need for activation. Self-sanctions do not come into
play if they are not triggered. If self-sanctions are only partly triggered or fail to be activated completely, and thus become
disengaged from inhumane conduct, detrimental behavior can be shown without the negative consequences on one’s self.
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Self-regulation is a process and selective activation as well as disengagement of self-sanctions from reprehensible conduct
can occur at different stages throughout this process. Figure 1 shows the different forms of moral disengagement and
where in the self-regulatory process these can take place.
The Processes of Moral Disengagement
As figure 1 shows, the disengagement of self-sanctions from inhumane behavior can focus (1) on the conduct itself, (2) on
the action, (3) on the consequences of the action, and (4) on the victim(s) of the action.
Conduct as the focus of moral disengagement
Negative and immoral actions cannot simply be conducted without negative consequences for the self. Therefore, the behavior itself needs to be reconstructed. If the actually harmful behavior seems to serve acceptable purposes, is contrasted
against severe wrong-doings or is simply given a different, more sanitized name, less or no negative consequences for the
person’s self may result.

Moral Justification. Moral justification describes how harmful behavior is depicted as serving morally right, acceptable or
even desirable outcomes and purposes. Violent behavior is redefined for the persecutor as an act of righteousness, or even
a necessity for reaching desirable goals. In that way, people can inflict harm on others and yet justify that behavior to
themselves as they believe they are acting in line with their moral standards: Wars are fought to reach peace and liberation
or to defend freedom and ethnic and religious groups are prosecuted in the name of certain ideologies or religious principles, to name just a few examples.
Euphemistic Labeling. The label given to a certain action plays an important part in the evaluation of that action. By “cleaning” language, the way to harmful or unpleasant behavior can be made much smoother and easier. Words with negative
connotations are avoided or replaced by paraphrases, images with positive implications or long, difficult scientific descriptions. Acid rain, known to destroy the environment, turns into “atmospheric deposition of anthropogenically derived substances” (Bandura, 1999). Passively phrased passages also serve the purpose of sanitizing language by suggesting an
action is agentless – not people, but “forces” are responsible for the action (Bandura, 1999, Bolinger, 1980). Especially in
the language of warfare euphemisms are quite popular. Bomb attacks are “precision attacks”, “surgical strikes” or “air support” (Bolinger, 1980); the victims of bomb and gunfire attacks become “collateral damage”.
Advantageous Comparison. Palliative comparison as the third disengagement mechanism on the conduct-level describes
the tendency to contrast negative, or harmful, behavior against even greater atrocities or wrongdoings. In that way yet
again reprehensible conduct can be turned into acceptable, righteous behavior. Taking the war on Iraq, probably the most
controversly discussed war at the time of this study, as an example, one would contrast the military intervention against
oppression, terrorism, dictatorship and the threat of weapons of mass destruction. In other words: The idea is evoked that
more suffering will be prevented than caused. From a utilitarian point of view, the occurrence of this mechanism is promoted by judging non-violent conflict resolution strategies as ineffective and therefore unworthy of further discussion.
The agentic role of action as the focus of moral disengagement
A necessity for moral control is the acknowledgement of one’s own wrongdoing. If, however, the responsibility for the harm
one causes is reduced or obscured, the possibility of acknowledgement of responsibility and self-control, respectively selfsanctions, is lessened drastically.

Displacement of Responsibility. Not long after World War II, Milgram was able to demonstrate in an experiment using electric shocks that ordinary people did not resist actions they found repulsive when dictated by an authority (cf. Milgram,
1974). In fact, 68% of participants delivered electric shocks up to 450 volts, although the “victims” (who in reality were
confederates of the researcher and only acted as if they received actual shocks) showed signs of severe pain and distress
(Migram, 1974; Smith & Mackie, 2000, pp. 394-397). Milgram’s famous experiment on obedience has been replicated many
times since then and showed similar results for different countries, situations, women and men alike and even children
(Smith & Mackie, 2000; p. 397). To relate to Bandura’s framework of moral disengagement, displacement of responsibility
allows reprehensible conduct as one’s behavior is merely seen as simply following orders. People do not feel personally
responsible for their actions - in Bandura’s terms they are not the agents of their actions and thus free from self-sanctioning
consequences.
Diffusion of Responsibility. Diffusion of responsibility is a well-known phenomenon in psychological research, e.g. in labordivision, group-decision making, collective action or helping behavior. Famous became the case of Kitty Genovese, a young
woman who was stabbed to death at night in front of her house in 1964 while 38 people in her block were listening and
watching the incident, as was found out later (Smith & Mackie, 2000, p. 553). Latané and Darley (1970) concluded from
their research about the “bystander-effect”, or why people did not help, that the inhibiting threshold for acting was the fact
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that everybody knew many others were watching the act, as well. In other words: Knowing that more people were present,
the perception of a divided, diffused, responsibility resulted.
The disengaging influence of others not only holds true for collective inaction, but also for collective action. Zimbardo (e.g.
2004) proposes a process model of deindividuation to explain especially negative collective action. In his model he assumes
that besides anonymity, large group size, arousal and other situational factors shared and diffused responsibility is a crucial
factor that can help create deindividuation, a state in which individual group members are more easily able to behave in
normally restrained ways.
Diffusion of Responsibility can be explained simply in these words: “When everybody is responsible, nobody feels responsible” (Bandura, 1999, p.198).
The effects of action as the focus of moral disengagement
For self-censure and self-sanctions to take place, not only the action itself and responsibility for the action have to be accepted, but also the (negative) effects of detrimental behavior have to be acknowledged, and therefore, perceived as such.
Consequently, a third category of disengagement mechanisms as formulated by Bandura (1999) focuses on the consequences of harmful behavior.

Minimizing, Ignoring or Misconstruing the Consequence. Harming others when the effects are immediately visible and audible is much more difficult than when the effects of one’s harmful behavior are not visible, audible or when they are remote
in time and space. Bandura (1999, p.199) states “the farther removed individuals are from the destructive end results, the
weaker is the restraining power of injurious effects”. Modern warfare has fallen prey to this principle in shocking ways:
Bombs and missiles are launched from remote, often safe, places, in addition oftentimes by computers or other modern
technology. Modern warfare has become faceless warfare and not only more lethal, but also more dangerous in the way
that actions can be easily disengaged from self-control and moral self-sanctions.
The victim as the focus of moral disengagement
The degree to which self-censure takes place also depends on the way the perpetrators view the people they mistreat. A
last set of disengagement practices therefore focuses on the victims of harmful action.

Dehumanization. According to Kelman (1973) dehumanization means a loss of all human features, i.e. feelings, hopes,
wishes, concerns, and therefore degradation to an inhumane “object”. Human labeling does not apply anymore, much rather are dehumanized individuals attributed subhuman features and depicted as “beasts”, “worms”, “pest” or similar animalistic vocabulary. When this happens, it becomes possible to mistreat or harm other humans, reaching from discrimination
against them, deprivation of basic rights and opportunities, exploitation to violence and extreme violence like torture or
mass killing (Staub, 1990).
Attribution of Blame. Similar to the mechanisms of displacement and diffusion of responsibility, the consequences of a person’s wrongdoings can only be dealt with if the person accepts responsibility for his or her engagement in destructive behavior. Apart from sharing one’s own accountability with other perpetrators or handing it on to officials, offenders can also
blame the victim for the disparaging demeanor. Therefore, one’s behavior is merely seen as a reaction to provocation
through others or circumstances. The result is a feeling of self-righteousness and justification on the side of the perpetrator.
Moral Disengagement in Peace and Conflict Research
For the attempt to find an answer to the question whether human beings are malicious by nature, or randomly capable of
repulsive treatments of others, Albert Bandura (1986, 1990a, 1990b, 1992, 1999) offers a framework that suggests certain
psychosocial circumstances can facilitate destructive conduct by disengaging moral self-sanctions from reprehensible acts:
“It requires conductive social conditions rather than monstrous people to produce atrocious deeds. Given appropriate social
conditions, decent, ordinary people can be led to do extraordinarily cruel things” (Bandura, 1999, p. 200). At this point it
needs to be mentioned that the mechanisms of moral disengagement described above are not to be understood in the way
of transforming respectable, honest people into brutal perpetrators over night. Rather, a gradualistic detachment from selfcensure is to be expected, starting with smaller acts of aggression leading to more ruthless measures through repetition
without negative consequences for one’s self (Bandura, 1999).
Despite its appealing plausibility for explaining little resistance to inhumane conduct, Bandura’s concept of moral disengagement has been the topic of research in the Psychology of Peace and Conflict in relatively few cases. Research on the
issue at hand seems to be more widely spread in adjacent fields (i.e. Health Studies, Developmental Psychology, Clinical
Psychology, Personnel Psychology). Furthermore, moral disengagement has mostly been studied in the scope of individual
violence. We argue that the importance of Bandura’s framework with its emphasis on the individual can be extended to the
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fields of Media Resarch as well as Peace and Conflict Studies, fur numerous reasons: The significance of the situational
conditions possibly leading to moral disengagement seems rather obvious for parties involved in a conflict directly. However, we believe those mechanisms can also be at work while not directly being involved in the conflict. Social conditions
are reflected and influenced, for example, by the media (c.f. McQuail, 2000). Through the use of propaganda, the media
serve to unify society and mobilize support (ASPR, 2003, Herman & Chomsky, 1994). Luostarinen (2002) goes even further
and defines the aim of propaganda as motivating people to personally identify with the goals of a war. Jackson (2005)
argues that propaganda may be used to address the mechanisms of moral disengagement in a way that is aimed to increase
the moral disengagement necessary for the support of war without negative consequences for the self. Therefore, through
different styles of coverage, especially conflict coverage, the media have the power either to facilitate moral disengagement
regarding to war cruelties or to facilitate resistance against moral disengagement. If one considers supporting a war to be
harmful conduct in the way that it encourages inflicting loss, pain and suffering on others, not only the media, but also
moral disengagement becomes of great importance for the study of peace and conflict. Thus, it is important to identify the
conditions which facilitate moral disengagement and, possibly, harmful conduct. Furthermore, to prevent moral disengagement it is necessary to make people aware of and sensitive to the mechanisms involved. This might help to activate the
self-regulatory mechanisms necessary for resistance against moral disengagement. The goal of this paper, however, is to
introduce a new instrument for the measurement of the extent of moral disengagement in a person. The interested reader
is referred to e.g. Jackson (2005) to learn more about moral disengagement in the context of constructive conflict coverage
and media use.
As mentioned earlier, little research has been conducted on moral disengagement and the individual resistance to collective
violence. Two researchers especially have published influential pieces of work in the field of Health Studies to illuminate
this “research gap”: Grussendorf et al. (2002) and McAlister (2000, 2001) made important contributions to measuring moral
disengagement and relating it to public opinion and the support of war as the most pressing example of collective violence.
The scale introduced by them, called The Peace Test Scale, will be introduced and discussed shortly.
Militarism-Pacifism and Moral Disengagement
Militarism-pacifism is defined as a dimension to describe attitudes towards the use of military force (Cohrs, 2004; Nelson
& Milburn, 1999). As reported by Cohrs (2004), attitudes on the militarism-pacifism dimension refer to three core points:
security-related preferences, personal theories about the use and effect of military force and the moral assessment of the
use of armed forces. A connection between the two concepts appears plausible if a positive attitude towards war, respectively the support of war, is seen as harmful behavior (which has to be justified) in the way that it enables inflicting loss,
suffering and pain on others and perceives it as inevitable consequences of military action. Both are related to the justification, tolerance and approval of war and if one assumes that the result of the moral disengagement mechanisms in a
person are attitudes, both concepts might reflect war-related attitudes. Cohrs et al. (2002) found direct influences of militarism-pacifism on ignoring negative consequences, refusing responsibility and believing in humanitarian motives in case
of the Kosovo War, all of which belong to Bandura’s moral disengagement model. Also, in a second model tested, militarism-pacifism was directly associated with the overall evaluation of the war. This speaks for the proposed connectedness
of the two concepts. For that reason, another goal of this study is to find out more about the two concepts and their measurement using a new moral disengagement scale, trying to provide a contribution to the question whether moral disengagement in the support of war is different from militarism-pacifism, respectively if and how the two concepts are related.
Considerations on the Measurement of Moral Disengagement
First and foremost, the general question of the adequacy of attitudinal statements or questionnaires regarding the proposed
nature of moral disengagement stands out. Following Bandura`s writing (1986, 1990a, 1990b, 1992, 1999), moral disengagement must be understood as a process consisting of eight mechanisms that can be clustered into four groups. Those
clusters of moral disengagement “components” relate to different stages in the processes of making inhumane behavior
(more) acceptable and less consequential for the self. That considered, it seems inevitable to ask whether attitudinal statements do justice to the process character of moral disengagement. This indeed poses a serious dilemma for any researcher
interested in moral disengagement, as grasping a process per se creates quite a challenge for psychological research. However, if one makes the auxiliary assumption that the results of a process are attitudes; the somewhat convenient way of
questionnaire-measurement is accessible. As will be shown later on, this way has been chosen by all researchers interested
in moral disengagement (i.e. Grussendorf et al., 2002, McAlister, 2000, 2001, Cohrs & Moschner, 2002). In conclusion, we
assume that the moral disengagement which takes place in a person over time, manifests itself in an attitude, which in turn
can be “measured” by strength of agreement with a statement. For instance, repeated exposition or engagement in moral
justification should lead to accepting and agreeing with arguments reflecting this mechanism more often. Taken all together, the aim is to measure the extent of moral disengagement in people through the help of attitude statements.
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The Peace Test Scale (McAlister, 2001; Grussendorf et al., 2002): Introduction and Criticism
Both, McAlister (2000, 2001) and Grussendorf et al. (2002) advocate a measurement of moral disengagement in the form
of attitude statements. McAlister (2001) introduced a 15-item scale for measuring moral disengagement in support for military actions, called “Peace Test Scale” (abbreviated PTS). In another publication this scale was used in a shortened version,
containing ten items (Grussendorf et al., 2002). In all studies reported, high Cronbach’s Alphas were found for the Peace
Test Scale (between .85 and .88), along with a one-factor solution explaining half of the inter-item variance in factor analysis by McAlister (2000). Furthermore, the scale has been shown to predict the support of war and military action (Grussendorf et al., 2002; McAlister, 2001). Another very interesting and prominent finding among those studies is a gender
difference in moral disengagement towards higher moral disengagement in men.
Despite those promising findings, the PTS as published und applied by McAlister (2001) and Grussendorf et al. (2002) contains a few problematic features, we believe. Mainly the hypothetical introductory phrasing identical for all items in the form
of “When do you believe our nation should use military force? Should we use military force when…” (followed by the items,
e.g. “…killing of innocent people is avoided”) can be seen as difficult. This is especially true if it is assumed that supporting
hypothetic military action still differs from approving of real military action. Also, subjects may find the hypothetic phrasing
confusing in the way that they feel they are lacking important information to make an educated decision. The second most
prominent predicament of the published scales is the imbalanced representation of moral disengagement processes by
items. Whereas McAlister (2001) addresses every process with at least one item, and up to three in the cases of minimizing
consequences and diffusing responsibility, Grussendorf et al. (2002) is lacking a representation of the mechanisms “attribution of blame” and “euphemistic labeling” completely. In addition, the scale contains an “entry-item” to the scale called
“War is necessary to settle conflict between nations” (Grussendorf et al., 2002). This might be problematic in the way that
it could have a priming-effect for the following items and thus support yes-no-answering tendencies. A negative answer on
the first question could increase the tendency to answer all following questions also with “no”, in accordance with the antiwar-attitude possibly activated by the first item. Last but not least, it can be argued that equally polarized items as in the
case of the “Peace Test Scale” support answering tendencies, as well, which could further obscure a true representation
of the subject’s attitudes.
Thus, the authors came to the conclusion that a development of a new “Peace Test Scale” would be advisable to avoid the
methodological limitations referred to.
In conclusion, the aim of this article is to introduce a new scale for the measurement of moral disengagement that was
called “Terrorism-Questionnaire”1. This scale was developed to measure moral disengagement as a variable in research of
constructive conflict coverage. Additionally, first applications of the scale in two separate research projects (which shared
the development of the “Terrorism-Questionnaire” as a first step) will be depicted and discussed.
Development of the New Scale for Measuring Moral Disengagement
One of the criticisms about the PTS referred to the imbalanced representation of moral disengagement processes in the
PTS. Hence, we engaged in thoroughly studying the mechanisms explicated by Bandura (1986, 1990a, 1990b, 1992, 1999)
and as a consequence generated multiple statements resembling each of the eight processes independently from one another. The items were not focusing on a specific war and their contents were inspired by public statements made by politicians such as George W. Bush or Vladimir Putin, as well as explanations and examples of moral disengagement given by
Albert Bandura (e.g. 1999) and the Peace Test Website www.peacetest.org. Special attention was paid to finding independently stated items and to altering the polarization of the items to undermine answering tendencies. The authors then
pooled and discussed all possible items to exclude repetitions and unintelligible wording. As a result, 27 new items were
found of which seven were stated in a way that agreeing would indicate resistance to moral disengagement. Each mechanism was represented by at least two items.
All of those eight mechanisms are expected to have the same result – the person progresses in disengaging from an internal
standard. Therefore, we expected the scale to result in a one-factor solution, indicating that one construct has been measured. This expectation is supported by one-factor solutions shown for the PTS (McAlister, 2001; Grussendorf et al., 2002).

1.

The name of the questionnaire might be misleading, as two anonymous reviewers remarked. According to the content of its
items, the new item collection was named “Terrorism-Questionnaire”, mainly to distinguish it from the already existing Peace
Test Scale. Yet, the questionnaire’s title was also chosen to indicate its possible application in the measurement of the extent of
moral disengagement in the support of the “war against terrorism” debate which was taking place at the time of this study,
heavily influenced by the attacks on New York City and Washington, DC on September 11, 2001 as well as the attacks on
Madrid on March 11th, 2004.
We agree with the reviewers that another, more suitable and neutral name should be used in future research.
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Method
To find out about the statistical qualities of the 27 items and to further limit the number of items for a final version, a pretest was conducted. The procedure of this pre-test will be briefly depicted now.

Setting. The pre-test was conducted in February and March 2004 for the time span of approximately three weeks. It was
designed as an online-survey to get as many answers as possible in a short amount of time. Since it was not possible for
the authors to make the survey publicly accessible on a website, it was sent out via email as an attachment, explaining the
reason for the survey and asking the recipients to send answers back to the authors as soon as possible. Emails were sent
out to friends of the authors and students of a seminar tutored by one of the authors at the University of Constance. In
total, the questionnaire was sent out to approximately 200 people, who were mostly students. Anonymity was granted by
asking participants to mark their questionnaire with a code made up of the letters of their, their mother’s and their father’s
first names plus the number of their street address. Also, subjects were given the chance to send their answer to either of
the authors` email addresses, therefore enabling anonymity for those who knew one of the authors. Students enrolled at
the University of Constance were able to get credit for participating as subjects in a research project. Other incentives were
not given. A debriefing and introduction to the theory was offered and sent out after the data analysis to those who signaled
interest for that in their answer.
Sample. Of the approximately 200 questionnaires that were sent out, 69 came back, which equals a return-rate of 34.5 %.
The sample consisted of 29 males and 38 females, 2 answers did not contain information about the sex. The mean age
was 26.97 years (s = 8,26). 80% of the participants indicated that they were students, 43% of which were enrolled at a
Psychology program in universities throughout Germany.
Instruments. The 27 developed items were randomly assigned to a questionnaire to avoid showing of a pattern of the
mechanisms by grouping items of the same process. The scale used for answering the items was a rating scale for the
appraisal of statements as suggested by Rohrmann (1978), who conducted empirical research on the development of equidistant scale labels with the goal of providing scales (almost) at interval level. Following Rohrmann’s (1978) suggestions
we used a 5-point-scale with the labels “not true” (1) – “a little true” (2) – “middling true” (3) – “quite true” (4) – “very
true” (5).
Besides the 27 items intended to measure moral disengagement, a militarism-pacifism-scale (Cohrs et al., 2002) consisting
of 10 items was included in the survey to look at the properties of both scales together to receive first information as to if
and how the two concepts might be related. For a description of the sample, basic biographic information such as gender,
age and profession/ field of study were enquired.
At the end of the questionnaire, participants were asked to take the time to share comments about anything they felt was
specifically positive or negative about the questions and the survey in total.
Results
To find out about the properties of the 27 moral disengagement items as a basis for item selection, descriptive statistics
and item statistics such as difficulty and item-total-correlation were performed. In addition, reliability analyses and principal
component analyses were calculated for the 27 moral disengagement and 10 militarism-pacifism-items separately as well
as for all items combined.
Item difficulties (means) range between 1.73 and 3.68, standard deviations of the 27 items range between 0.76 and 1.27.
The corrected correlations between items and scale range between 0.07 and 0.69. Cronbach’s Alpha as a measure for internal consistency is 0.88. The last result indicates that we succeeded in developing a homogeneous scale. Also, Cronbach’s
Alpha was calculated for the newly developed moral disengagement items in combination with the militarism-pacifism items
from Cohrs et al. (2002), which resulted in α = .91. This result indicates that the two constructs (resp. the two measurements) are related. This will be discussed later on in more detail. An analysis of principal components of the moral disengagement items identifies one or two principal components according to the scree-plot (for further information to the
statistical procedure and the decision-criteria see e.g. Tabachnick & Fidell, 2001, p. 620f.) with 27.11% or 37.33% explained variance. This somewhat ambiguous result can be blamed on several weak items. Therefore we kept only the items
with the highest item-scale-correlations for the final questionnaire we used in our research. We chose a final item number
of eight items (see Table 1), each of them representing one of the eight moral disengagement mechanisms described
above. We calculated Cronbach’s Alpha for the eight selected items and found a very good Alpha of 0.83. In the following,
a principal component analysis for these eight items was conducted and resulted in an unambiguous one-component structure which explained 47.3% of variance. Unfortunately, by choosing this way, all items where agreement indicted resistance
to moral disengagement were excluded.
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Moral disengagement process

Final item representing the possibly resulting attitude

1

Euphemistic labeling

“In fast and clean military actions central bases of hostile movements can be neutralized
and collateral damage can be minimized.”

2

Moral justification

“It is irresponsible to renounce the use of military force if a contribution to world-peace
can be made by it.”

3

Dehumanization

“Terrorists are like pests in cornfields – one has to approach them relentlessly.”

4

Diffusion of responsibility

“If the NATO asks us for military help to end a conflict in a foreign country, I support
the use of armed forces in the crisis region.”

5

Minimizing, ignoring, or misconstruing the “In the struggle for peace I find the use of military force justified if death of innocent
consequences
people is avoided.”

6

Displacement of responsibility

“If a soldier kills someone while on duty, he acts on behalf of military orders and thus
carries no personal responsibility for his action.”

7

Palliative comparison

“If peaceful means cannot resolve a conflict effectively, I support the use of military interventions.”

8

Attribution of blame

“If extreme political groups are guilty of cruel crimes against humanity and serious human rights violations, they have not deserved to be treated sparely.”

Note. The original questionnaire is in German (see Appendix A, table A.2). The Items presented here have been translated by the authors.
Table 1. Items of the final “Terrorism-Questionnaire” measuring moral disengagement in the support of war and military intervention.

First Applications of the “Terrorism-Questionnaire”
Study A: Moral disengagement in the context of constructive conflict coverage (Sparr, 2004)
Introduction
This study was conducted in order to find out more about the reception of constructive conflict coverage in newspaperarticles (Sparr, 2004). Following the suggestions for constructive conflict coverage by Kempf (ASPR, 2003), original newspaper-articles about three aspects of the Yugoslavian conflict (articles were from 2000 and 2001) were rewritten in one
constructive (de-escalation oriented) form and two escalation-oriented versions. Subjects were asked to read one set of
three articles (all possible combinations of the original and rewritten texts were realized, for example original text for article
1, constructive version for article 2 and second escalation-oriented version for article 3) and judge them regarding to several
questions about their constructiveness. The “Terrorism-Questionnaire” was the last part of the following questionnaire,
which was designed to collect several data about the subjects.
Method

Setting. Data collection for this study was done from May to September 2004 in Austria (mainly in Bludenz/Vorarlberg).
Subjects were recruited mainly by friends and relatives of the author. They were told that the aim of the study was to find
out if concerning oneself with war and terrorism has an effect on the “momentary well-being”. To support this cover-story
subjects were asked to rate their feelings on the Self-Assessment-Manikins (SAM; Bradley & Lang, 1994) after reading each
article. All participants worked on three articles about half of a page in length and answered a set of questions for each
article. Afterwards, data about the person were collected, including age, sex, education, consummation of media, political
interest. As mentioned before, the last part of the questionnaire contained the “Terrorism-Questionnaire”.
Sample. 121 of 130 questionnaires could be entered in the analysis for the “Terrorism-Questionnaire”, the others contained
missing data. The mean age of the subjects was 38.25 years (s = 15.95) with a minimum of 16 years and a maximum of
84 years. Therefore, the sample was more heterogeneous than the pre-test sample. There was also a satisfactory variability
in the educational level of the participants. 52% of the subjects were male.
Instruments. The materials used in the study consisted of three short newspaper articles about one aspect of the Yugoslavian conflict each, and evaluative questions regarding these articles (e.g. How interesting, boring, exciting, informative did
you find this article? Did you know about the incidents covered? Is the covered incident depicted in a neutral manner?).
After this reading and evaluating section participants were asked to provide information about their person, their media
habits, political interest and orientation. Political conservatism was assessed with the item “How conservative would you
judge your political orientation?” with answers ranging from “very” to “not” on a 5-point likert-type scale with a sixth anchor
indicating “abstention”. Participants were asked five questions about their attitude to specific aspects of Austrian military
activities. Questions were “Do you consider the participation of the Austrian Armed Forces on peace-keeping interventions
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(e.g. UN-blue beret missions) as desirable?” “Do you consider the participation of the Austrian Armed Forces on peacemaking interventions (military interventions) as desirable?” “Do you consider the participation of Austria and the Austrian
Armed Forces in the European security politics as desirable?” “Do you consider the entry of Austria to the NATO as desirable?” “Do you consider the Austrian neutrality as an important value?” Answer format of these question was yes, no, or
abstention.
Results
Only the results for the moral disengagement scale are reported here. Cronbach’s Alpha for the eight items of the moral
disengagement scale was 0.86. The principal component analysis confirmed the one-factor structure of the questionnaire
(scree-plot and Kaiser-criterion), which explained 51.3% of the variance. Table 2 shows the loadings of the items on the
extracted component, Table 3 and 4 show the statistical properties of the items and the scale.
Item

Loadings on
the 1. factor

Mean of
scale, without item

Variance of
Corrected item- Cronbach’s Alscale, without scale-correlapha, without
item
tion
item

“In fast and clean military actions central
.68
bases of hostile movements can be neutralized and collateral damage can be minimized.”

21.85

43.294

.566

.849

“It is irresponsible to renounce the use of mil- .80
itary force if a contribution to world-peace can
be made by it.”

21.92

40.910

.711

.833

“Terrorists are like pests in cornfields – one
has to approach them relentlessly.”

.81

22.52

39.235

.726

.830

“If the NATO asks us for military help to end .53
a conflict in a foreign country, I support the
use of armed forces in the crisis region.”

21.06

46.222

.426

.863

“In the struggle for peace I find the use of mil- .78
itary force justified if death of innocent people
is avoided.”

22.37

40.786

.684

.836

“If a soldier kills someone while on duty, he .72
acts on behalf of military orders and thus carries no personal responsibility for his action.”

21.88

40.487

.607

.846

“If peaceful means cannot resolve a conflict .73
effectively, I support the use of military interventions.”

21.90

42.623

.624

.843

“If extreme political groups are guilty of cruel .64
crimes against humanity and serious human
rights violations, they have not deserved to be
treated sparely.”

22.54

42.251

.532

.854

Note. For the wording of the items see Table 1. A low score indicates high moral disengagement (1 = very true; 5 = not true).
Table 2. Statistical properties of the items and the scale with loadings on the first factor

The mean scores of men and women do not differ significantly (F [1, 121] = 3.44, p = 0.07). The correlation between age
and score is also not significant (r = 0.12, p = 0.21). There are significant differences between the educational levels (F
[4, 118] = 3.86; n = 121; p = .006; η² = 0.12) insofar as a higher educational level is associated with higher resistance
to moral disengagement.
The item on political conservatisms correlates significantly with the moral disengagement score (Spearman’s rho = 0.44;
n = 102; p < .001). People who report to be very conservative have higher moral disengagement scores than people who
report to be less conservative, resp. more liberal. Participants agreeing with the items about the participation of the Austrian
Armed Forces in peace-making interventions (F = 7.45; df = 2, 118; n = 120; p = .001), the participation in the European
security politics (F = 6.26; df = 2, 119; n = 122; p = .003), and the entry of Austria to the NATO (F = 4.47; df = 2, 119;
n = 122; p = .013) are significantly more morally disengaged than people who do not agree or do not indicate a preference.
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Study B: Moral disengagement and media use in the support of war (Jackson, 2005)
Introduction.
This study aimed at a deeper understanding of moral disengagement in the context of supporting war, especially focusing
on the effects of media use. Based on media research (e.g. Herman & Chomsky, 1994; ASPR, 2003; Luostarinen, 2002),
the concept of reaching consensus and support (e.g. for war) in people through propaganda was paid special attention to.
As mentioned earlier, the author of this study argued that propaganda techniques can be understood as tools to reach high
levels of moral disengagement in readers, thus making the support of war as an inhumane action possible without negative
consequences for the self, as proposed by Bandura (1986, 1990a, 1990b, 1992, 1999) in his concept of moral disengagement. The study looked at the possibility of influencing moral disengagement experimentally through newspaper-like texts
and at what means of media and their parts (apart from the internet) may influence the moral disengagement score of a
person.
Additionally, a first step in analyzing the similarities, respectively differences, of moral disengagement and militarism-pacifism (e.g. Cohrs, 2004), was taken.
The study will be depicted briefly to provide a context for the use of the new moral disengagement scale and the results.
However, the present paper intends to introduce the Terrorism Questionnaire as a new measurement of moral disengegament. Thus, results reported here will focus on the scale properties found in this study only. Readers interested in the whole
study, are referred to Jackson (2005).
Method

Setting. Data for this study were collected at the University of Applied Sciences for Economy and Technology in Berlin,
Germany, in April/ May 2004. Participants were students signed up for the obligatory “Introduction to Statistics” lecture.
The data were collected on two subsequent Mondays.
Design. For the experimental part, a pre-post-design was chosen. The materials for all other research questions were embedded in the pre-test part (t1) of this design.
Sample. The sample consisted of 132 students, of which 64 were women, 68 men. The average age of the participants was
24.53 years (s=2.98).
Instruments and Material. The overall material consisted of two questionnaires: A pre-test-questionnaire and a post-testquestionnaire. The first one was designed to get socioeconomic and media-use information as well as militarism-pacifism
and baseline moral disengagement scores. All but the militarism-pacifism scale (Cohrs et al., 2002) were developed by the
author. For the moral disengagement and militarism-pacifism items a rating scale consisting of equidistant labels, as suggested by Rohrmann (1978), was used. The media use part consisted of multiple-choice item blocks for newspapers, radio,
television and magazines, asking for the frequency, type/ stations as well as the parts/ programs of their use. The posttest-questionnaire consisted of a text on the Russian-Chechnyan conflict, aimed at not changing, increasing or decreasing
the moral disengagement of a person. For that, the author wrote a neutral base text, which was altered to increase, respectively decrease moral disengagement, following the description of the single moral disengagement mechanisms by
Bandura (1986, 1990a, 1990b, 1992, 1999). Every subject received one text only and separation into groups was pursued
randomly. The text was followed by three manipulation checks, a version of the Terrorism Questionnaire specifically worded
to fit the Russian-Chechnyan conflict (see Appendix A), and the general version introduced in this paper.
Results. Reliability and factor analyses as well as descriptive statistics were calculated for all scales. Reliability analyses of
the Terrorism-Questionnaire resulted in very high Cronbach’s alphas in all three cases (N=130 for all): α (Terrorism-Questionnaire, general version, pre-test) = .80, α (Terrorism-Questionnaire, general version, post-test) = .88 and α (TerrorismQuestionnaire, specific version) = .82.
Before conducting factor analysis, the Kaiser-Meyer-Olkin measure of sampling adequacy was calculated for each set of
variables to learn about the factorability of a given correlation matrix (Tabachnik & Fidell, 2001, p. 589). For all cases reported in the following, this measurement exceeded values of .6, which is thought of as being required for a good factor
analysis (cf. Tabachnik & Fidell, 2001, p. 589). Principal axis extraction method was used. Factor Analysis of the general
scale in the pre-test (t1) showed that the first three eigenvalues were 3.44, 1.04 and .90. The first factor accounted for 43
% of the variance. Although according to the Kaiser criterion two factors can be extracted, Bortz (1999, p.528) notes that
the Kaiser-Guttman-Rule tends to overestimate the number of relevant factors. That considered, a one factor solution
seemed to explain the data best, which was supported by the screeplot.
For the same scale in the post-test (t2), very clearly one factor was extracted (the first three eigenvalues being 4.33, .86
and .74). The results of reliability analysis and factor analysis taken together supported the homogeneity and uni-dimensionality of the items that was found in the pre-test. Thus, the authors` decision for calculating a total moral disengagement
scale score in their further analyses was confirmed.
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Similar to the general version, factor analysis of the specific version of the Terrorism-Questionnaire showed that one factor
explained 45.4% of the variance. According to the Kaiser criterion of eigenvalues greater than one as indicators for factors,
two factors can be found, the second factor explaining 13 % of the variance. However, analogous to the general version
of the scale, a one factor solution was supported by the screeplot.
For the militarism-pacifism-scale (Cohrs et al., 2002), reliability analysis of the ten items contained in the scale resulted in
α = .77 (N= 131). Cronbach`s alpha would not have been increased by deleting any of the ten items. Similar to what Cohrs
et al. (2002) report, factor analysis suggest the existence of a general factor. The eigenvalues of the first four factors extracted are 3.36, 1.32, 1.07, .89. The existence of a general factor is supported by the screeplot.The first factor explains
33.6 % of variance.
Item

Factor
1

2

1. “In fast and clean military actions central bases of hostile movements can be neutralized and collat- .302
eral damage can be minimized.”

.266

2. “It is irresponsible to renounce the use of military force if a contribution to world-peace can be made .354
by it.”

.387

3. “Terrorists are like pests in cornfields – one has to approach them relentlessly.”

-.011

.569

4. “If the NATO asks us for military help to end a conflict in a foreign country, I support the use of armed .546
forces in the crisis region.”

.152

5. “In the struggle for peace I find the use of military force justified if death of innocent people is avoid- .644
ed.”

.200

6. “If a soldier kills someone while on duty, he acts on behalf of military orders and thus carries no per- .600
sonal responsibility for his action.”

-.143

7. “If peaceful means cannot resolve a conflict effectively, I support the use of military interventions.” .829

-.217

8. “If extreme political groups are guilty of cruel crimes against humanity and serious human rights vi- .489
olations, they have not deserved to be treated sparely.”

.046

1. People on this planet can live without arms and war. (-)

-.040

.488

2. Our country should spend much less money on armament. (-)

.112

.323

3. One should seriously consider, also using the military in inner-political conflicts.

.261

.094

4. War is a means of solving international conflicts one cannot do without.

.030

.548

5. War is a crime against life and thus morally abject. (-)

.352

.230

6. Under certain circumstances, war can be necessary to protect justice.

.427

.400

7. Due to humanity’s nature, war is unfortunately inevitable.

-.192

.734

8. War is never justified. (-)

.254

.413

9. The threat of military force is often the best possibility to keep aggressive states in check.

.055

.461

10. Only he who has military power at his disposal can negotiate successfully in international conflicts. .011

.596

Note. Items 1-8 belong to the Terrorism-Questionnaire for measuring moral disengagement. Items 1-10 belong to the Militarism-Pacifism
Scale by Cohrs et al. (2002). All items are shown in the order of their appearance in the questionnaires used for data collection.
Table 3. Factor loadings for each item on the two factors extracted after oblique rotation.

In order to analyze the conceptual relationship between moral disengagement and militarism-pacifism, factor analysis was
calculated for all items of the militarism-pacifism scale (Cohrs et al., 2002) and the Terrorism Questionnaire, general version
combined. Correlating the scale scores of moral disengagement and militarism-pacifism, which resulted in r = .54 (p < .01).
Oblique rotation resulted in a four factor solution, following the Kaiser criterion, with the first four eigenvalues being 5.30,
1.89, 1.47 and 1.13, accounting for 29.44 %, 10.50%, 8.14% and 6.27% of the variance respectively. However, since a
four factor solution seemed hard to be explained and founded theoretically, a two factor solution was forced, as well. Here,
it was expected that moral disengagement items would show high loadings on one factor, whereas militarism-pacifism
items would load higher on the second factor. The first two factors had eigenvalues of 5.30 and 1.89 and explained 40%
of the overall variance together. The pattern matrix of the two factor solution is shown in table 3. As can be seen in the
matrix, not all items can distinctly be assigned to one of the two factors. Nevertheless, the majority of the items of the
moral disengagement scale more strongly load on factor one, whereas militarism-pacifism items tend to load more on the
second factor. Thus, the theoretical difference between the two concepts seems to be somewhat supported by the data.
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Although associated, moral disengagement (i.e. the first factor) appears to resemble moral and justice related aspects of
supporting, respectively rejecting, war whereas militarism-pacifism (i.e. the second factor) possibly stands for a more general concept (cf. Cohrs, 2004).
Properties of the Terrorism Questionnaire in combined-data-analysis
To perform additional analysis the authors joined their data from the two different studies. A combined sample of 258 subjects resulted. The mean age was 31,17 years (s = 13,21), 48% were female.

Analysis and results. Items were coded differently in the study of Jackson (2005) and Sparr (2004) so that the data of Sparr
were recoded to the same direction as Jackson’s. Cronbach’s Alpha was 0.81. Table 4 shows the statistical properties of
the items and the scale.
Items

Loadings
Loadings
Mean of
on factor 1 on factor 2 scale,
without
item

Variance of Corrected
scale,
item-scalewithout
correlation
item

Cronbach’s
Alpha,
without
item

“In fast and clean military actions central bases of .623
hostile movements can be neutralized and collateral
damage can be minimized.”

.115

20.19

34.987

.492

.795

“It is irresponsible to renounce the use of military .740
force if a contribution to world-peace can be made
by it.”

.120

20.15

33.606

.621

.778

“Terrorists are like pests in cornfields – one has to .728
approach them relentlessly.”

-.435

20.08

32.294

.591

.780

“If the NATO asks us for military help to end a con- .484
flict in a foreign country, I support the use of armed
forces in the crisis region.”

.703

20.41

35.483

.361

.815

“In the struggle for peace I find the use of military .739
force justified if death of innocent people is avoided.”

-.225

20.22

32.890

.608

.778

“If a soldier kills someone while on duty, he acts on .631
behalf of military orders and thus carries no personal responsibility for his action.”

.292

20.00

33.304

.507

.793

“If peaceful means cannot resolve a conflict effec- .718
tively, I support the use of military interventions.”

.188

20.15

34.041

.606

.780

“If extreme political groups are guilty of cruel
.615
crimes against humanity and serious human rights
violations, they have not deserved to be treated
sparely.”

-.549

19.98

34.415

.467

.799

Table 4. Statistical properties of the items and the scale in the pooled sample with the item-loadings on the two components

A principal component analysis prefers a two-factor solution following the Kaiser-criterion (Eigenvalues greater than 1). The
first component explains 44.22% of variance, additional 14.79% of variance can be explained by the second factor. Loadings are displayed in Table 4.
Discussion

Summary of results. This paper served the purpose of introducing a new scale for the measurement of moral disengagement, a concept first introduced by Albert Bandura in 1986 to explain how people can engage in inhumane conduct without
consequences for the self. Two research-teams (Grussendorf et al., 2002; McAlister, 2000, 2001) introduced the Peace Test
Scale for the measurement of moral disengagement in a conflict-related setting. The authors of the present study developed a new scale for measuring the degree of moral disengagement in a person with the goal of improving the measurements propensities, such as representing every moral disengagement process with at least one item. This newly developed
scale consists of eight items. Generally, the scale shows high reliability measures, especially considering its length. Furthermore, a one factor solution seems to explain the data best, providing a hint that the eight moral disengagement mecha 2005 by verlag irena regener berlin
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nisms result in one overlapping attitude. Results of study A and B confirm those properties of the scale found in the pretest
with good Cronbach’s Alpha and a one factor structure. The properties of the scale being the focal point of this paper, both
studies were explained in regards to this goal. Both studies found that moral disengagement, as measured by the new
scale, were associated with the support of military intervention. This holds true for the case of Austrian sample (Sparr,
2004) specifically as well as for the attitude of militarism generally. These results can be taken as very first indicators for
the external validity of the new developed moral disengagement scale. In addition to that, study B found a meaningful
correlation of militarism-pacifism and moral disengagement scores. All further analyses clearly show that similarities between the two concepts exist, albeit not entirely. The concepts are similar, but not indistinguishable. Possible explanations
are discussed later on. Gender differences in moral disengagement as previously reported in literature could not be found
in either of the studies. Contrary to the results of McAlister (2001), age also did not have significant effects on moral disengagement. Rather, as reported in study A, it was found that education and political conservatism were positively associated with moral disengagement. Higher levels of education were associated with higher resistance to moral
disengagement. It seems as if less educated people are more vulnerable to the moral disengagement mechanisms, possibly
because they lack the possibilities of deeper reasoning on the statements and detecting the underlying mechanisms. This
result strengthens the argument for educational interventions against moral disengagement, such as inoculation as introduced by McGuire in 1964 (Smith & Mackie, 2000, p. 281) to name just one possibility.

General Considerations. The question of the adequacy of attitude statements to reflect on moral disengagement was raised
earlier in this paper. The auxiliary assumption of attitudes as results of the process of moral disengagement made in all
previous and this present research was explained. Taking that into consideration, and reflecting on the features of the newly developed scale, it seems to be a viable option to the already existing Peace Test Scale (Grussendorf et al., 2002; McAlister, 2000, 2001) in the attempt to measure moral disengagement, or its results. However, with the current scale, only a
punctual assessment is possible. To learn more about the development, or change, of moral disengagement in humans,
studies are needed which take into account the process nature of moral disengagement, e.g. by long-term or repeated
measurement.
Militarism-Pacifism and Moral Disengagement. The link between moral disengagement and militarism-pacifism has been
mentioned numerous times. Hence, one needs to ask how do the concepts differ, and how are they related? Looking at
the items that load on the two factors, it appears conceivable to interpret moral disengagement as a more moral and justice
related concept in comparison to militarism-pacifism. The latter seems to address more general tendencies of supporting,
respectively objecting, war and military action, possibly more influenced by economical and political considerations. Another
explanation is plausible, as well: Moral disengagement could be assumed to be a process necessary to develop and maintain
militaristic attitudes, especially those that are more justice and ethics related. In this case, moral disengagement would be
a predecessor of the attitude militarism, respectively resistance to moral disengagement an antecedent of the attitude pacifism. Militarism-pacifism is thought of consisting of three core dimensions, one of which is the moral assessment of war
(cf. Cohrs, 2004). Quite plausibly, it is this moral dimension of the attitude militarism-pacifism which the process of moral
disengagement helps maintain. Further research is needed to go beyond hypothesizing such a link between the two concepts and to unravel more details about the nature of the two concepts’ bonds.
Different samples. Taking a closer look at the data pooled across the studies of Jackson (2005) and Sparr (2004) especially
the forth item has the worst fit to the scale (corrected item-scale correlation is .36). In the study of Jackson (2005) the
corrected item-scale correlation is .54 and in the study of Sparr (2004) it is .43. The wording of the item is: “If the NATO
asks us for military help to end a conflict in a foreign country, I support the use of armed forces in the crisis region.” Especially in the sample of Sparr (2004) this item is very bad compared to the other items (see Table 2). There are several
possible explanations to this, which, however, cannot be proven with the data. The most interesting and compelling explanation perhaps is the different nationalities of the samples. Austria is a neutral country and Austrians are rather critical
about the actions of the NATO and Austrian involvement in foreign conflicts. This might be interpreted as a hint that one
has to be careful using the “Terrorism-Questionnaire” in populations with different nationalities. Perhaps it could be advisable to drop this item and replace it with an item, which does not tap the attitude to an organization like the NATO.
Student Populations. It needs to be pointed out that any scale used for the measurement of moral disengagement published
so far was developed and used on university, respectively college level student populations mainly, as was done in the
majority of the studies presented here. This should be kept in mind when using the Terrorism Questionnaire, or the Peace
Test Scale. However, Sparr (2004) offers an important study as an extension to other than student populations. Further
application of the Terrorism Questionnaire to other populations and samples are highly desirable and suggest an opportunity for future research.
Weaknesses of the new scale. Albeit the satisfying statistical properties the new scale shows, two main weaknesses remain:
All items turn out to be worded in one direction, meaning agreement is always an indicator of moral disengagement. The
authors were aware of this problem and included many items in which agreement would signal moral engagement in the
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pre-test. However, item selection strongly based on statistical properties resulted in the final item pool with all items worded
in the same direction. This needs to be considered in the results as answering tendencies could have been supported by
this and thus effected the results.
A second point of criticism refers to the wording of the items. It was mentioned in the criticism of the Peace Test Scale that
all items were worded hypothetically which could have undermined serious answering. Although this problem may remain
in the current scale for some items, much effort was put into trying to avoid conditional, hypothetical items and into using
statements or consciously avoiding hypothetical vocabulary, such as would, could, or should. Item 4 is one example of this
(“If the NATO asks us for military help to end a conflict in a foreign country, I support the use of armed forces in the crisis
region.” As opposed to “If the NATO asked us for military help […], I would support the use of armed forces […]).
In conclusion, a new scale for measuring moral disengagement (including one item for each of the eight moral disengagement mechanisms) with satisfying psychometric properties has been introduced. Measuring moral disengagement with this
scale in some cases resulted in diverging outcomes to those published in earlier research (e.g. sex differences in moral
disengagement). Further research is needed to explore the concept of moral disengagement more thoroughly and to learn
more about its validity in Peace Psychology (e.g. in the field of constructive conflict coverage). Also, research with larger,
more diverse samples is needed to extend the knowledge of the applicability of the new developed moral disengagement
scale.
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Appendix A
Moral disengagement process

Item representing the possibly resulting attitude

Moral justification

“It is irresponsible to renounce the use of military force in Chechnya
if a contribution to peace in Russia can be made by it.”

Palliative comparison

“As peaceful means could not resolve the Chechnya conflict effectively, I support the use of military interventions.”

Euphemistic labelling

“In fast and clean military actions of the Russian army central bases
of hostile movements in Chechnya could be neutralised and collateral damage could be minimized.”

Displacement of responsibility

“If a Russian soldier kills someone in Chechnya while on duty, he
acts on behalf of military orders and thus carries no personal responsibility for his action.”

Diffusion of responsibility

“If Russia asks us for military help to end the Chechnya conflict, I
will support the use of armed forces in the crisis region.”

Minimizing, ignoring, or misconstruing the consequences

“In the struggle for peace in Russia and Chechnya I find the use of
military force justified if death of innocent people is avoided.”

Dehumanization

“Chechnyan Terrorists are like pests in cornfields – Russia has to approach them relentlessly.”

Attribution of blame

“If extreme islamistic groups in Chechnya have become guilty of
cruel crimes against humanity and serious human rights violations,
they have not deserved to be treated sparely.”

Table A.1. Items of the specific version of the “Terrorism-Questionnaire”
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Moral disengagement process

Item representing the possibly resulting attitude

Moral justification

“Es ist unverantwortlich auf den Einsatz militärischer Mittel zu verzichten, wenn dadurch ein Beitrag zum Frieden auf der Welt geleistet
werden kann.“

Palliative comparison

“Wenn friedliche Mittel einen Konflikt nicht effektiv zu lösen vermögen, halte ich den Einsatz militärischer Interventionskräfte für gerechtfertigt.“

Euphemistic labelling

“In schnellen und sauberen militärischen Aktionen können
heutzutage zentrale Stützpunkte feindlicher Bewegungen neutralisiert und Kollateralschäden minimiert werden.“

Displacement of responsibility

“Wenn ein Soldat im Krieg jemanden tötet, handelt er im Auftrag
von militärischen Befehlen und trägt folglich keinerlei persönliche
moralische Verantwortung für sein Tun.“

Diffusion of responsibility

“Wenn die Nato uns um militärische Hilfe bittet, um einen Konflikt
im Ausland zu beenden, bin ich für den Einsatz bewaffneter Truppen
im Krisengebiet.“

Minimizing, ignoring, or misconstruing the consequences

“Im Kampf für den Frieden halte ich den Einsatz bewaffneter Truppen für gerechtfertigt, wenn der Tod unschuldiger Menschen vermieden wird.“

Dehumanization

“Terroristen sind wie Schädlinge im Kornfeld – man muss ihnen
schonungslos begegnen.“

Attribution of blame

“Wenn sich extreme politische Gruppierungen grausamer Verbrechen gegen die Menschheit und schwerer Verletzungen der Menschenrechte schuldig gemacht haben, haben sie keine militärische
Schonung verdient.“

Table A.2. The “Terrorism-Questionnaire” in its original German version
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Hackett, Robert A. & Zhao, Yuezhi (eds.), 2005. Democratizing Global Media:
One World, Many Struggles. Lanham, MD: Rowman & Littlefield Publishers Inc.
Democratizing Global Media: One World, Many Struggles is a collection of essays
addressing the processes of media globalization and media democratization. The
book is a result of three years long research, which included more than one hundred
participants, who met in Oxford, Vancouver and Budapest between 2002 and 2004.
This extensive research was initiated by Toda Institute for Global Peace and Police
Research and its director, Prof. Majid Tehranian. Finally, a demanding task of
collecting, organizing, supervising and preparing this book for publishing was
assigned to two distinguished scholars, Prof. Robert A. Hackett and Prof. Yuezhi
Zhao from Simon Fraser University in Vancouver, Canada. Having been involved in
the emerging movement of media democratization for the last couple of years, both
Hackett and Zhao executed their roles of the project's coordinators with an utmost
understanding of the topic and obvious determination to present its multifaceted
nature not only to media experts, but also to potential media activists and even the
general public.
Before presenting the book's main topics and ideas, it needs to be pointed out that
Prof. Hackett's area of expertise matches the topic in its entirety because of his
special involvement in the democratization of the North American media. On the
other hand, the academic interest of Prof. Zhao is directed to the global political
economy of the media with her particular research into the media development of
the fastest growing world economy - her native China. As the editors openly suggest
in the introductory essay, the subtitle One World, Many Struggles is a direct
reference to the final document of the "first wave of media democratization" - Mac
Bride's famous report, One World, Many Voices. This document sublimed an effort
of Third World countries in the1980s to create a more equal global communication
system formulated in the demand for the New World Information and
Communication Order. It is noticeable that in the title of Hackett & Zhao's book,
Democratizing Global Media, the word democratizing has a dual meaning. If taken
as an adjective, it outlines the democratic potential of the global media, but, taken
as a verb, it implies a necessity to make the global media more democratic.
Indeed, the necessity for a global media reform motivated the book's editors/
contributors firstly, to draw the issues and challenges of the rapid development of
the "market driven communication system on a global scale" (Hackett & Zhao in Ch.
1, Hafez in Ch. 7, O Siochru in Ch. 10, Hackett & McChesney in Ch. 11), and
secondly, to offer some kind of theoretical and practical framework for building of the
global media democratization movement (Hackett & Zhao in Ch.1, Hackett &
McChesney in Ch. 11, O Siochru in Ch.14). In addition to these fundamental
discussions, strong impacts of the media globalizations are audited on the national
level.
Accordingly, the first section of the book addresses the examples of Eastern

Europe's (Sparks), China's (Zhao), India's (Thomas), Latin America's (Protzel) and
Africa's (Aginam) economic integration into the global neo-liberal "paradise". As
Hackett points out, in the field of media, this "paradise" is built on four pillars of the
market-liberal faith: concentration, conglomeration, convergence and
commercialism (p. 225). Undoubtedly, these four Cs have defined the recent
development of global media undermining the individual states' control/organization
of their own national media systems.
In the second section of the book Democratizing Global Media: One World, Many
Struggles, special attention is directed to the media dealing with two conflict sites
and war-torn areas: Israel (Shinar) and Iraq (Oberg). Perspectives of replacing the
CNN's propaganda model of media and the practice of "patriotic
journalism" (aggressively implemented in the post- 9/11 world), with more
responsible/accountable media and "peace journalism" are outlined in the third
section of the book (Lynch & Mc Goldrick). In addition, one piece of this section
(Srebreny) offers some insights into women's representation in the global media and
the potentials of women's alternative networks.
In terms of developing potential for future success of media democratization
activism on a global scale the most valuable chapter of the book is definitely Hackett
& Zhao's introductory analysis of major issues, challenges and paradoxes of the
media globalization/media democratization processes and their impact on the world
political economy. As Hamelink (1995) suggests, "media democratization was
commonly separated from the societal democratization"(Cited on p. 2), so the
editors of the book have undertaken an effort to critically connect these two areas.
By outlining six major dimensions of the actual media globalization: the dominance
of transnational media corporations, the commercial model of media, the domination
of Western-based TMCs, globalization of media effects, Western style media
regulation and "globalization form below" (pp. 6-9) Hackett & Zhao clearly identify
five potential targets and one strategy of the global media democratization
movements. As the main agents of the movement these two critical media scholars
and other contributors to the book Democratizing Global Media: One World, Many
Struggles consider the following: global/national civil society organizations/
coalitions, transnational NGOs dedicated to the genuine democratic development
and existing anti-globalization movements. These social agents can be placed in the
centre of the struggle for global media reform, which should be generated by four
major fields of action: building independent media, finding openings for progressive
messages in corporate media, media education and building coalitions for media
reform (Hackett, p. 242).
Both Eastern European "negotiated revolutions" based on the wide coalition of civil
society movements in 1989 and the cooperation between the indigenous Zapatista
movement in Mexico and international anti-globalization movement in mid-1990s are
examples of a successful media strategy in the process of political democratization.
In the former communist countries of Eastern Europe, the key media factor in the
political movements' actions were TV broadcastings (Romanian revolution, falling of
the Berlin Wall), while in the case of Zapatista struggle it was the building of
international support through the Internet. Certainly, these cases demonstrate that
media could play an important role in societal change.
In conclusion, the book Democratizing Global Media: One World, Many Struggles is
sending us a clear message that the time to reconsider global media development
has come. In the interview exclusively conducted for the book, Robert McChesney
accurately observes that U.S. media "has been instituted without public debate" (p.

226). Consequently, big media corporations, being products of that system,
dominate the global communication today and complete McLuhan's prophecy of
"the global village". Democratizing Global Media: One World, Many Struggles helps
us to hear the "village's" church bell, which tolls for all of us who believe that
advertising should not be the main content of the media.
Spasa Bosnjak

* Dedication. This review is dedicated to a memory of the assassinated Serbian
Prime Minister, Dr. Zoran Djindjic, who was University of Konstanz's PhD graduate.
His brilliance serves and always will as a lighthouse for all of us who are committed
to bring democracy to Serbia.
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Martin Löffelholz (ed.), 2004. Krieg als Medienereignis II.
Krisenkommunikation im 21. Jahrhundert. Wiesbaden: Verlag für
Sozialwissenschaften.
Ein Gespenst geht um in der deutschen Medienwissenschaft. Das Gespenst des
Friedensjournalismus. Die Nähe der Kriegsberichterstattung zur Propaganda
während des Golfkriegs 1990/91 gab das Startsignal für eineinhalb Jahrzehnte
höchst produktiver Forschung von Kommunikationswissenschaftlern,
Friedensforschern und Sozialpsychologen - nicht nur in Deutschland, sondern
weltweit. Wie immer in solchen Situationen, die die Öffentlichkeit kurzfristig
aufrütteln, gab sie auch das Startsignal für publikumsträchtige Schnellschüsse,
denen es vor allem darum ging, rasch zu reagieren, so lange die Marktchancen
noch günstig waren. Ernsthafte wissenschaftliche Forschung braucht ihre Zeit und
bis die Ergebnisse endlich vorliegen, ist das Publikumsinteresse oft schon wieder
erloschen.
Das von Martin Löffelholz 1993 herausgegebene Buch "Krieg als Medienereignis"
war dennoch mehr als nur ein solcher Schnellschuss, enthielt es doch eine Reihe
von aufschlussreichen Interviews mit Journalisten und eine durchaus kritische
Auseinandersetzung mit Defiziten und Alternativen der Krisenkommunikation. Jetzt
will Löffelholz an den Erfolg dieses Buches anschließen und legt einen
Fortsetzungsband "Krieg als Medienereignis II" vor. Der Band vereinigt wieder
namhafte Autoren und durchaus kompetente und fundierte Aufsätze, in denen die
Forschung der letzten 15 Jahre aufgearbeitet wird. Anders als der erste Band ist er
nicht nur einem Konflikt (dem Golfkrieg), sondern mehreren Konflikten (u.a der NatoIntervention im Kosovo, den Anschlägen vom 11. September 2001, dem Krieg in
Afghanistan und dem Irakkrieg) gewidmet sind.
Alles in allem ein durchaus empfehlenswertes Buch, namentlich für Studienanfänger
und die interessierte Öffentlichkeit - wäre da im ersten Band nur nicht Vincent &
Galtungs Plädoyer für Friedensjournalismus zu lesen gewesen. Das erwies sich als
wenig opportun, denn seit dem Kalten Krieg ist das Wort Frieden höchst negativ
besetzt. Und die Geister, die man rief, die wird man nun nicht los, zumal Galtung
selbst eine äußerst schillernde Persönlichkeit ist. Von manchen (immer noch) als
Begründer der modernen Friedenswissenschaften hoch geehrt, wird er von anderen
als schlichtweg nicht (nicht mehr) zitierfähig angesehen.
Also gilt es, sich zu distanzieren. Aber wie macht man das ohne persönlich zu
werden? Man reduziert das friedensjournalistische Projekt auf eine "breite
normative Debatte über Ideale eines Friedensjournalismus' (), die mit der
ökonomischen und professionellen Realität redaktioneller Tätigkeit wenig zu tun
hat" (S.41) und rückt das Ganze in die Nähe des - von dem ehemaligen BBCKorrespondenten Martin Bell propagierten "Journalism of Attachment" (S.42). Man
erklärt normative Ansätze für "wissenschaftlich wenig hilfreich" (S. 51) und karikiert
sie durch ein aus dem Zusammenhang gerissenes Zitat, wonach "die Arbeit der

Massenmedien dem Frieden zu dienen habe und nie dem Gegenteil'" (S.51) und
man bedient sich einer irreführender Zitierweise "(Becker 2002a: 13, vgl. z.B. Kempf
& Luostarinen 2002; Galtung 1998b)" welche das Behauptete belegen soll, aber
nicht kann, wenn man genau hinsieht.
Was soll der Hinweis auf das von Kempf & Luostarinen herausgegebene Buch?
Haben diese Autoren schon zuvor ähnliche Kritik geübt wie Löffelholz? Sie haben
nicht. Vertreten sie die von Löffelholz unterstellte Auffassung? Sie tun es nicht.
Lediglich für die Legitimität des Friedensjournalismus argumentiert Luostarinen
(2002, 273ff) und lediglich die Frage danach, welche sozialpsychologischen
Kompetenzen zum Tragen kommen müssen, wenn Journalisten zur Deeskalation
von Konflikten beitragen und Friedensprozesse unterstützen wollen, ist es, die
Kempf (2002, 60ff) untersucht.
Was Kempf & Luostarinen allerdings getan haben, ist eine englischsprachige
Fassung des 1998 erschienenen Aufsatzes von Galtung in dem von ihnen
herausgegebenen Buch zu veröffentlichen. Galtung mag man vielleicht so lesen
können, aber wenn Löffelholz dies meint, dann hätte die korrekte Zitierweise
gelautet: "vgl. auch Galtung 1998b, 2002".
Damit ist die Löffelholz'sche Kritik des Friedensjournalismus bereits erschöpft, nicht
gerade das, was man unter einer wissenschaftlichen Argumentation versteht, aber
zur Gerüchtebildung sollte es ausreichen - und sicherheitshalber kann man ja auch
noch auf das Buchkapitel verweisen (S. 27), in dem sich Thomas Hanitzsch mit dem
Projekt des Friedensjournalismus kritisch auseinender setzen wird.
Der Leser ist zu Recht gespannt, was ihn dort erwartet. Denn Wissenschaft lebt nun
einmal vom akademischen Diskurs, vom Streit der Argumente und
Gegenargumente. Doch wer sich solche Argumente erwartet, wird erneut
enttäuscht. Hier wird kein wissenschaftlicher Streit eröffnet. Hanitzsch bedient sich
einer Diskursform, die eher an einen Glaubenskrieg erinnert und schließlich in der
Heilsbotschaft mündet, "dass die Philosophie des Friedensjournalismus in ähnlicher
Weise scheitern wird, wie dies zuvor schon dem Development Journalism
widerfahren ist" (S. 190).
Natürlich kommt auch Hanitzsch dabei nicht ohne normative Setzungen aus. - Wie
sonst könnte Hanitzsch den Journalismus gegenüber dem Journalism of Attachment
abgrenzen und letzteren (zu Recht) in das Reich der Public Relations verbannen?
Und auch Löffelholz selbst ist nicht frei von normativen Setzungen - z.B. wenn er im
Klappentext des Buches davon spricht, dass "die Medien in Gefahr (geraten), selbst
Teil des militärischen Apparates zu werden".
Im Unterschied zum Friedensjournalismus, ist es bei Hanitzsch und Löffelholz
jedoch der status quo, der zur Norm erhoben wird und im Unterschied zum
Friedensjournalismus verzichten die beiden Autoren darauf, ihre normativen
Grundlagen zu explizieren. Das macht es ungemein leichter, die Normativität ihrer
Überlegungen zu leugnen und gegen Kritik zu immunisieren.
Immunisierung gegen Kritik ist das A und O jedes Glaubenskrieges. Entsprechend
gibt Hanitzsch seine eigene Definition von Friedensjournalismus und kennzeichnet
ihn "als Programm der journalistischen Berichterstattung, das einen publizistischen
Beitrag zur friedlichen Konfliktaustragung leistet" (S. 172). Das ist hinreichend vage
um die Grenze zu Public Relations offen zu halten. Und gegen eine so vage
Definition kann man treffend polemisieren. So kann davon abgelenkt werden, dass
mit Friedensjournalismus de facto nichts anderes gemeint ist, als ein kompetenter
Journalismus, der den professionellen Normen der Objektivität, Neutralität und
Wahrheitstreue gerecht wird und ein Abgleiten in Propaganda und Public Relations

erfolgreich vermeidet. Eben das, was Hanitzsch (S. 172) unter Verweis auf Gjelten
(2001, S. 76) in die Worte fasst, dass "keinerlei Notwendigkeit dafür (besteht), dass
Journalisten ihre professionellen Fähigkeiten in den Dienst der Konfliktlösung oder prävention stellen müssten: Sie müssen einfach nur ihre Arbeit besser machen - im
Rahmen der traditionellen Standards ihres Berufs.'"
Doch mit einem solchen Appell allein ist es nicht getan. Die Bedingungen und
Möglichkeiten zu untersuchen, unter denen Journalisten ihre Arbeit auch in Kriegsund Krisensituationen tatsächlich besser machen können und die Kompetenzen
bereitzustellen, die dafür erforderlich sind: das ist der Inhalt des
friedensjournalistischen Programms.
Statt sich mit diesem Programm auseinanderzusetzen polemisiert Hanitzsch lieber
gegen sein eigenes Verständnis von Friedensjournalismus (s.o.), auf das sich
allerlei Unfug und Übeltaten projizieren lassen. Z.B. die Auffassung, "dass die
Verwirklichung von Frieden primär Aufgabe der Medien sei - und nicht Aufgabe der
Politik" (S. 176), oder dass der Friedensjournalismus "die Integrität von Journalisten
in ihrer Rolle als neutrale Vermittler kompromittieren" könne (S. 176).
Untersuchungsergebnisse von Ozgune und Terzis (2000), wonach im griechischtürkischen Konflikt "Journalisten auf beiden Seiten durchaus den Wunsch nach
konstruktiver Berichterstattung verspürten" nimmt Hanitzsch dann zum Anlass für
die Behauptung, "dass die Ansprüche eines Friedensjournalismus auf Ebene der
handelnden Akteure () bereits weitgehend eingelöst sind", weshalb "Forderungen
nach einer Veränderung der Berichterstattung über Kriege () an die Strukturen im
Journalismus adressiert werden" müssten (S.177). Und als Beispiel für diese
Strukturen führt Hanitzsch dann in Klammern ausgerechnet die Kriterien der
Nachrichtenselektion an, zu denen es eine ganze Fülle an friedensjournalistischer
Grundlagenforschung gibt (z.B. ASPR, 2003; Jaeger, 2003, 2004), die Hanitzsch
aber nicht zur Kenntnis genommen hat, so dass der Eindruck entstehen kann, das
friedensjournalistische Projekt würde sich um die wirklich wichtigen Dinge nicht
kümmern.
Auf dieser Grundlage kann man dann allerlei Verdächtigungen aussprechen, z.B.
dass das Konzept des Friedensjournalismus ungeachtet neuerer Entwicklungen in
der kommunikationswissenschaftlichen Auseinandersetzung "auf der Unterstellung
starker, kausaler und linearer Medienwirkungen" beruhe (S. 186) (Eine
Unterstellung, zu deren Entkräftung sich hinreichend Literaturstellen aufführen
ließen, z.B. ASPR, 2003, S. 18ff) und - natürlich ohne Literaturverweis - wird dem
Friedensjournalismus unterstellt, "häufig () mit einer Sicht auf das Publikum
verbunden zu sein, die an die Wirkungsforschung der ersten Hälfte des 20.
Jahrhunderts erinnert" (S. 187). (Was heißt hier "häufig"? Gibt es auch nur eine
Literaturstelle, die belegt, dass zumindest ein Vertreter des friedensjournalistischen
Projektes so anachronistische Auffassungen vertritt?).
Wie redlich sich Hanitzsch auch darum bemühen mag, einen Strohmann
aufzubauen, den er dann demontieren kann - nicht einmal das gelingt ihm.
Namentlich das Gebiet der Epistemologie, auf das er sich stellenweise begibt, ist
einfach nicht seine Stärke. Die Argumente sind dann von einer geradezu rührenden
Naivität. Z.B. wenn Hanitzsch aus der Auffassung der Medien "als aktives Element
im Prozess der Konstruktion von Wirklichkeiten" (S.184) auf die Beliebigkeit der
Wirklichkeitskonstruktionen schließt. Sein "klassisches Wahrheitskriterium", dem die
von der Kriegsberichterstattung konstruierte "eine Version der Wirklichkeit ()
ebenso genügen kann wie unzählige andere Versionen" (S. 185) beruht schlichtweg
auf einem definitorischem Zirkel.

Dass Wahrheit nicht als Übereinstimmung mit der Wirklichkeit definiert werden
kann, gehört spätestens seit Frege (Ende des 19. Jahrhunderts) zum
erkenntnistheoretischen Standardwissen. Die Prädikation einer Aussage als "wahr"
bedeutet nichts anderes, als die Betonung ihres Behauptungscharakters und steht
damit in diametralem Gegensatz zu der von Hanitzsch vertretenen
Meinungsbeliebigkeit.
Der Konstruktivismus hat daraus die Konsequenzen gezogen, lange bevor er in
vulgarisierter Form zur Modeströmung in den Kommunikationswissenschaften
geworden ist: "Wirklich" sind die Sachverhalte, die in wahren Aussagen dargestellt
werden, und das Wahrheitskriterium besteht darin, dass die Aussage gegen jeden
sachkundigen und unvoreingenommenen Kontrahenten verteidigt werden kann (vgl.
Kamlah & Lorenzen, 1967). Gerade das aber gelingt nicht, wenn man z.B. Konflikte
auf einen bloßen Antagonismus zwischen "Gut" und "Böse" reduziert. Konflikte sind
weit komplexer und Journalisten müssen das in Rechnung stellen, wenn sie ihren
berufsethischen Normen gerecht werden und die Öffentlichkeit nicht bloß
verdummen wollen.
Aber hat Hanitzsch denn wirklich gar keine Argumente, mit denen eine
Auseinandersetzung lohnt? Doch, er hat sie. Zumindest dort, wo er schreibt, dass
"eine Missachtung der Publikumspräferenzen () die wirtschaftliche Existenz eines
Medienbetriebs empfindlich gefährden" kann (S. 187).
Das ist ein ernsthaftes Argument und die friedensjournalistische
Grundlagenforschung hat sich damit schon seit einiger Zeit auseinandergesetzt sowohl theoretisch als auch in einer Reihe von empirischen und experimentellen
Studien. Auch wenn ein abschließendes Urteil noch nicht gefällt werden kann, so
zeichnet sich ab, dass das von Hanitzsch (S. 188f) empfohlene Festhalten an
traditionellen Nachrichtenfaktoren einerseits auf einer unangemessenen
Absolutsetzung der Nachrichtenfaktoren und andererseits auf einem
naturalistischen Fehlschluss beruht.
Neuere Untersuchungen zur Berichterstattung über den Nahostkonflikt während des
israelisch-palästinensischen Friedensprozesses (Annabring, 2000; ASPR, 2003)
und zur deutschen Presseberichterstattung über Frankreich nach dem 2. Weltkrieg
(Jaeger 2003, 2004, 2005) haben gezeigt, dass die Nachrichtenfaktoren keine
starren Entitäten sind, sondern von den Medien durchaus flexibel gehandhabt
werden.
Darüber hinaus ist es (logisch) unzulässig vom So-Sein der Medienberichterstattung
darauf zu schließen, dass dies auch die Art von Berichterstattung sei, welche das
Medienpublikum will. Auch wenn man meint, dass Nachrichtenfaktoren
"Selektionsstrukturen der öffentlichen Kommunikation (sind), deren Geltungsbereich
sowohl den Journalismus als auch sein Publikum einschließt" (S. 188), kann dies
nicht darüber hinwegtäuschen, dass die Nachrichtenwerttheorie lediglich aus der
inhaltsanalytischen Untersuchung der Medienberichterstattung gewonnen wurde
und nicht etwa aus einer Untersuchung der Publikumspräferenzen.
Neuere Untersuchungen weisen jedenfalls darauf hin, dass sich das Publikum in
seinen Präferenzen weit weniger an Nachrichtenfaktoren wie Vereinfachung,
Negativismus und Personalisierung orientiert als gemeinhin angenommen wird. So
fand Wolling (2002), dass die Qualität der Information ein wesentlicher Faktor für die
Bewertung von Nachrichtenprogrammen ist, und wie Eilders (1997) gefunden hat,
orientieren sich die Leser umso weniger an den traditionellen Nachrichtenfaktoren,
je besser sie bereits informiert sind.
Wie aus experimentellen Studien (Bläsi, Jaeger, Kempf & Spohrs, 2005; Sparr,

2004) hervorgeht, die in der vorliegenden Ausgabe von conflict & communication
online berichtet werden (Kempf, 2005), ist die traditionelle eskalationsorientierte
Konfliktberichterstattung tatsächlich nicht besser geeignet um das Interesse der
Leserschaft zu wecken, sondern ein deeskalationsorientierter Friedensjournalismus
verfügt über das selbe Potential. Sowohl die Medien als auch ihr Publikum sind
durchaus flexibler als uns die Nachrichtenwerttheorie Glauben macht.
Indem Hanitzsch aber die zuletzt zitierten Arbeiten noch nicht kennen konnte, sei
dies nicht als Kritik verstanden, sondern als Einladung, sich von der Diskursform
des Glaubenskriegs zu verabschieden und in einen auf empirische Forschung
gegründeten wissenschaftlichen Diskurs einzusteigen.
Davon können beide Seiten nur profitieren und wer weiß, vielleicht erfüllt sich eines
Tages sogar die Hoffnung, dass niemand mehr von Friedensjournalismus spricht ganz einfach deshalb, weil die Qualität des Journalismus und der
Journalistenausbildung dann ein Niveau erreicht haben wird, auf dem kompetente
Konfliktberichterstattung, die den professionellen Normen des Journalismus gerecht
wird, zur Regel geworden ist.
"What we need is more quality in journalism" schreibt Hanitzsch (2004, S. 205) an
anderer Stelle " - not a new kind of journalism that is to be imposed on news
people". Dem ist nichts hinzuzufügen, außer dass sich diese Qualität eben gerade
in der Konfliktberichterstattung nicht von selbst einstellt. Und wenn sich die
Anstrengungen zur Qualitätssicherung der Konfliktberichterstattung noch eine Weile
lang unter dem unglücklich gewählten Schlagwort des Friedensjournalismus
versammeln, so sollte man es ihnen nachsehen. Ein "neuer Journalismus, der den
Medienleuten aufgezwungen werden soll", wird unter diesem Schlagwort nicht
kreiert.
Wilhelm Kempf
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Projektgruppe Friedensforschung Konstanz (ed.), 2005. Nachrichtenmedien
als Mediatoren von Peace-Building, Demokratisierung und Versöhnung in
Nachkriegsgesellschaften. Berlin: verlag irena regener.
Die Medienberichterstattung über internationale Konflikte, Kriege und Bürgerkriege
wird seit Jahrzehnten von der Wissenschaft begleitet, als wahrscheinlich
bekannteste Vertreter seien hier Noam Chomsky und Johan Galtung genannt, die
sich beide schon lange mit Nachrichtenmedien im allgemeinen und mit
Konfliktberichterstattung im besonderen auseinandersetzen. Angefangen bei den
Weltkriegen bis hin zu den Kriegen im ehemaligen Jugoslawien und am Persischen
Golf, die Diagnose fällt recht eindeutig aus: Konfliktberichterstattung tendiert dazu,
mit fortschreitender Konfliktintensität zu vereinfachen, zu polarisieren, schwarzweiss zu malen, kurz: sich in der Eskalationsdynamik des Konfliktes zu verfangen.
Damit jedoch trägt die 'vierte Gewalt' ihrerseits zur Verschärfung von Konflikten bei.
So weit, so nicht gut. Seit ein paar Jahren wird ein Modell von Journalismus
entwickelt, das diesen gut dokumentierten Tendenzen etwas entgegenzusetzen
versucht: Friedensjournalismus, also der Versuch, Modelle, Formen und Praktiken
deeskalationsorientierter Konfliktberichterstattung zu entwickeln und zu etablieren.
Bald setzte Kritik ein: Friedensjournalismus sei ein allzu akademisches und
realitätsfernes Projekt, man würde Journalisten wie auch Medienkonsumenten und konsumentinnen damit überfordern, das würde kaum jemand produzieren und
schreiben können und schon gar niemand kaufen und lesen wollen.
Friedensjournalismus - akademisch und realitätsfern?
Das vorliegende Buch der Projektgruppe Friedensforschung Konstanz setzt hier an,
es kann als der Versuch gelesen werden, derartige Kritik methodisch fundiert zu
entkräften. Es fragt:
●

●

Stimmt das mit der Realitätsferne? Oder, lassen sich im Gegenteil Beispiele
für deeskalationsorientierte Berichterstattung finden, konkrete Texte, die als
'friedensjournalistisch' bezeichnet werden können? Lassen sich solche
Beispiele eventuell sogar schon avant la lettre finden, zum Beispiel in der
Zeit nach dem Zweiten Weltkrieg, bevor die heutigen konkreten
Vorstellungen von Friedensjournalismus ausformuliert wurden? Oder findet
man solche Beispiele selbst dort nicht, wo man sie mit gutem Grund
vermutet?
Stimmt die These der Überforderung der Medienkonsumenten und konsumentinnen? Möchte das Publikum so vorgeblich kompliziertes,
'trockenes Zeug' wirklich nicht? Oder ist es ein Mythos, dass das Publikum
nur (noch) einfache Botschaften in ansprechender Verpackung versteht?
Wird das Publikum nicht etwa unterschätzt und wäre es nicht sehr wohl
bereit und verständig, friedensjournalistisch geformte Texte zu lesen und zu

●

akzeptieren?
Und wie steht es mit der Überforderung der Journalisten? Lassen sich, wie
oben angedeutet, konkrete Beispiele von Friedensjournalismus finden, dann
spricht das zunächst eher gegen die These der Überforderung der
Journalisten; oder aber sind die heutigen Produktionsbedingungen der
Nachrichtenmedien dergestalt, dass sich Friedensjournalismus nicht mehr in
den Produktionsprozess integrieren lässt, schliesst der moderne Arbeitsalltag
von Journalisten die Produktion deeskalationsorientierter Berichterstattung
aus?

Nach-Kriegsberichterstattung im Fokus
Um diese Fragen angehen zu können, macht die Forschungsgruppe eine
methodische Schwerpunktverlagerung: Nicht mehr Kriegsberichterstattung steht im
Mittelpunkt ihrer Untersuchungen, sondern Nach-Kriegsberichterstattung. Nach
einem längeren (insbesondere militärischen) Konflikt ändern sich die mentalen
Tiefenstrukturen nicht umgehend, die alten Feindbilder und Antagonien bleiben
zunächst bestehen; aber, der Wind kann drehen, die Konfliktdynamik kehrt von
Eskalation auf Deeskalation, Peace-Building, Demokratisierung und Versöhnung
werden möglich und wollen journalistisch begleitet werden.
Nachkriegsberichterstattung also als wahrscheinlicher Fundort von Beispielen für
deeskalationsorientierten Journalismus, für Journalisten, die ihn produzieren, und
für Medienkonsumenten und -konsumentinnen, die ihn akzeptieren.
So spürt Susanne Jäger in der bundesdeutschen Nach-Weltkriegs-Berichterstattung
über Frankreich Beispielen deeskalationsorientierten Journalismus' nach, und findet
diese auch - wenn auch in vergleichsweise geringem Ausmass. Aber es gibt sie, die
Beispiele, und so gab es beispielsweise in den Endvierziger bis Sechziger Jahren in
Deutschland zeitweise weniger Eliteberichterstattung, und mehr an strukturellen
Themen und an Versöhnung mit der französischen Bevölkerung orientierten
Journalismus. Jäger kommt deshalb zum Schluss, dass "Journalisten sehr wohl
über das Instrumentarium einer solchen (deeskalationsorientierten; M.R.)
Berichterstattung und über eine breite Palette an analytischen und rhetorischen
Mitteln zu deren Umsetzung verfügen" (S. 279).
Die Presseberichterstattung in und über Jugoslawien nach Miloevic wird als weiterer
wahrscheinlicher Fundort von Friedensjournalismus ins Blickfeld genommen. Ute
Annabring und Susanne Jäger untersuchen dazu den Wandel des "Feindbildes
Serbien" nach dem Sturz von Miloevic; Burkhard Bläsi, Susanne Jäger, Wilhelm
Kempf, Margarita Kondopoulou und Dimce Paskoski unternehmen qualitative
Vergleichsstudien deutscher, griechischer und serbischer Printmedien, und
konzentrieren sich dabei darauf, konstruktive Aspekte des Nachrichtendiskurses zu
identifizieren. Beide Studien erbringen Hinweise darauf, dass Medien in
Nachkriegsgesellschaften differenziert, vielseitig und offen zu berichten vermögen wobei das interessanterweise tendenziell mehr für die serbischen, als für die
weniger direkt vom Konflikt betroffenen Medien in Deutschland und Griechenland
gilt.
Experimentelle Rezeptionsforschung: "An die Leser denken"
Ein weiterer Schwerpunkt der Projektgruppe neben dem Auffinden und
Dokumentieren konkreter Beispiele friedensjournalistischer Praxis ist die
Rezeptionsforschung: Wie nehmen durchschnittliche Zeitungsleser und -leserinnen

deeskalationsorientierte Berichterstattung auf? Akzeptieren sie sie mehr oder
weniger als 'traditionell' produzierte Berichterstattung? Halten sie sie für mehr oder
weniger glaubwürdig und attraktiv, und sind sie überhaupt motiviert und willens,
Friedensjournalismus zu rezipieren?
Die Forschungsgruppe führte dazu eine experimentelle Rezeptionsstudie durch und
liess die Probanden verschiedene Varianten von Zeitungstexten lesen und
nacherzählen. Darüber hinaus kam ein Fragebogen zum Einsatz. Anhand der Daten
vergleichen Burkhard Bläsi, Susanne Jäger, Wilhelm Kempf und Monika Spohrs die
Glaubwürdigkeit und Attraktivität von eskalations- und deeskalationsorienterten
Nachrichtentexten und kommen zum Schluss, dass "die Leserschaft
friedensjournalistische Texte nicht nur genauso annehmen würde wie den
bekannten Mainstream-Journalismus, sondern diese in einigen Aspekten sogar
bevorzugen würde" (S. 234). Ute Annabring, Ruth Ditlmann und Wilhelm Kempf
gehen dann einen Schritt weiter und untersuchen die Effekte, die die verschiedenen
Formen von Berichterstattung auf die Konfliktwahrnehmung der Probanden haben.
Dazu wurden die Nacherzählungen der Nachrichtentexte inhaltsanalytisch
untersucht, wobei sich zeigte, dass sich eskalations- bzw. deeskalationsorientiertes
Framing von Ereignissen tatsächlich auf die mentalen Konfliktmodelle der
Probanden auswirkt. Kurz, Leser akzeptieren friedensjournalistische Texte, halten
sie für glaubwürdig, sofern die Texte sich nicht zu weit von vorgängigen mentalen
Modellen entfernen, und die Texte wirken sich entsprechend auf die
Konfliktwahrnehmung der Leser aus.
Untersuchung der Produktionsbedingungen journalistischer Arbeit in Konflikten
Dass den Journalisten das notwendige Instrumentarium zur Produktion von
deeskalationsorientierter Berichterstattung prinzipiell zur Verfügung steht, dass
dieses Instrumentarium zumindest in Nachkriegszeiten zum Einsatz kommt, und
dass Rezipienten diese Art von Berichterstattung akzeptieren können, wird also von
der Projektgruppe nachgewiesen. Welcher Art sind jedoch die modernen
"Produktionsbedingungen konstruktiver Konfliktberichterstattung", so der Titel eines
weiteren Beitrags von Burkhard Bläsi? Bläsi hat dazu Journalisten und
Journalistinnen zu ihrer Arbeit interviewt und die Ergebnisse mithilfe der Methode
der Grounded Theory systematisiert. Ein weiteres Mal wird hier also dem Vorwurf
der Realitätsferne begegnet, indem Bläsi - zum Teil auch vor Ort - diejenigen
befragt, die friedensjournalistische Ansätze umzusetzen hätten.
Herausgekommen ist ein noch eher allgemeines Modell der Einflussfaktoren und
der Produktionsbedingungen journalistischer Arbeit in Kriegszeiten. Bläsi leistet
damit ein Stück Pionierarbeit, denn, wie er festhält, "mangelt es bislang (im Hinblick
auf die Konfliktberichterstattung; M.R.) an umfassenderer Theoriebildung" (S. 257).
Eine Fortsetzung und weitere Differenzierung seiner Arbeit wäre wichtig, damit
realistische Implementierungsstrategien für friedensjournalistische Ansätze
entwickelt werden können. In einer Beziehung fällt Bläsis Arbeit jedoch
gewissermassen aus dem Rahmen, er fokussiert nämlich wieder mehr auf Kriegsund Konfliktberichterstattung als auf NACH-Kriegsberichterstattung. Unter
Umständen liessen sich jedoch im Rahmen der expliziten Untersuchung der
Produktionsbedingungen von Nachkriegsberichterstattung weitere, eine
deeskalationsorientierte Berichterstattung ermöglichende und fördernde
Einflussfaktoren identifizieren.
Forschungsprogrammatische Fundierung und Abrundung

Abgerundet wird das vorliegende Buch durch drei Beiträge von Wilhelm Kempf,
zwei davon zusammen mit Susanne Jäger. Kempf, der die Projektgruppe
Friedensforschung Konstanz begründet hat und seit einigen Jahren leitet, gibt mit
diesen Beiträgen einen umfassenden und aktuellen Überblick über das Forschungsund Entwicklungsprogramm "Konstruktive Konfliktberichterstattung" und seine
Einordnung in die academia, in die Sozialpsychologie einerseits, und in
journalistische Arbeits- und Produktionsrealitäten andererseits. Einleitend stellt er
dazu "Modelle des Friedensjournalismus" vor, um dann gemeinsam mit Jäger "Von
der Theorie zur Empirie" zu führen. Beide zeigen am Ende des Buches "Grenzen
und Möglichkeiten konstruktiver Nachkriegsberichterstattung" auf. Die Lektüre
dieser drei Kapitel sei insbesondere denjenigen ans Herz gelegt, die sich nicht die
Zeit nehmen können, das Buch von vorn bis hinten zu lesen.
An dieser Stelle sei dann auch der aus Sicht des Rezensenten einzige Kritikpunkt
erlaubt: Die Lektüre des Buches gerät gelegentlich, insbesondere in den
Ergebnisdarstellungen der Studien, ins Stocken, zu detailreich sind gelegentlich die
Ausführungen, zu komplex die Darstellung der Ergebnisse (insbesondere die
Lektüre von Ergebnissen von Latent-Class-Analysen erfordert höchste
Aufmerksamkeit). Als gleichsam rettender Anker erscheinen zwar jedes Mal die
zusammenfassenden Ergebnisinterpretationen; eventuell hätte sich jedoch
angeboten, Teile der Ergebnisdokumentationen in einen separaten Anhang zu
stellen.
Insgesamt jedoch sei das Buch rundum empfohlen: als Pflichtlektüre den auf
diesem Gebiet tätigen Wissenschaftlern und Wissenschaftlerinnen, als Einstieg,
Überblick und Anregung zur Selbstreflexion den interessierten Journalisten und
Journalistinnen. Der Vorwurf der Realitätsferne des Modells Friedensjournalismus
wird hier sowohl methodisch als auch in den Ergebnissen insgesamt überzeugend
zurückgewiesen. Und, hier wird Neuland betreten, weitere interessante
Forschungsfragen schliessen sich umgehend an: Welche Rolle spielen neue
Formen des Journalismus, z.B solche, die durch das Internet ermöglicht werden (z.
B. 'Weblogs')? Wie verändern sich die von Bläsi dargestellten
Produktionsbedingungen, sobald ein Journalist anfängt, friedensjournalistische
Modelle umzusetzen? Oder aber, und besonders wichtig: Wie können die
Ergebnisse in die Journalistenausbildung einfliessen? Die Projektgruppe
Friedensforschung Konstanz hat hier noch viel vor sich. Was die Forschungsgruppe
sich von Journalisten wünscht, kann ihr jedenfalls auch zugestanden werden:
Originalität der (Forschungs-)Fragen, Kreativität, aber auch Solidität beim Einsatz
der Methoden, und die wachsende Gewissheit, dass sie auf der richtigen Spur ist.
.
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